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BellSouth BellSouth provisioning | Procedural Adherence | O&P-5-2-4, O&P-5-3-1,

Provisioned methods and O&P-5-3-2, O&P-5-3-3,

Service procedures O&P-5-3-4, O&P-5-3-5,
O&P-5-3-6,

2.4 Data Sources

The data collected for the test are summarized in the table below. The data
analyzed for this report include test results collected through January 2, 2001.

G5

Table V-5.2: Data Sources for Provisioning Verification Test

i e

UNEC/CLEC Timing for
Acceptance, MARCH input, and
Completion Policy JA-UCTA-001
Issue 1, October, 1999

No Electronic Copy

O&P-5-A-2

SD/MA Policy Interconnection
Services UG-SDMA-001 Issue 2a,
September, 1999

No Electronic Copy

O&P-5-A-3

BLS

Central Office Unbundled Local
Loops Provisioning Job Aid -
September 24, 1999

No Electronic Copy

O&P-5-A4

BLS

UNE Specific Work Instructions

No Electronic Copy

O&P-5-A-5

BLS

BellSouth Practices BellSouth
Telecommunications Standard
Unbundled Local Loops (ULL)
Section 660-230-338 Draft Issue
March 18, 1999

No Electronic Copy

O&P-5-A-6

BLS

UNE Turn-Up Designed Inside Cut
Only Conversion Order -
Interconnection Services

UTDIC001 1b, August, 1999

No Electronic Copy

O&P-5-A-7

BLS

UNE Turn Up- Non-Designed
Inside Cut Only Conversion UNE
UTNIC001, August, 1999

No Electronic Copy

O&P-5-A-8

BLS

Screening — Designed Provisioning
U-SDPRO01 1c, September 10,
1999

No Electronic Copy

O&P-5-A-9

BLS

Screening — Non-Designed
Provisioning UNE USNDP001 1c,
October, 1999

No Electronic Copy

O&P-5-A-10

BLS
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or

S

UNE- Ports & Combos O&P-5-A-11 BLS
Interconnections Services UG-
ULSP-001 Issue 3¢, September,

1999

No Electronic Copy

Network & Carrier Services - Non- | No Electronic Copy | O&P-5-A-12 BLS
Designed, Non-Coordinated, UBL

SL1 with LNP

BellSouth Interconnections Services | No Electronic Copy | O&P-5-B-1 BLS
Business Process and Performance

Measurement Analysis September
3,1999

Provisioning Verification No Electronic Copy | O&P-5-A-13 KCI
Benchmarks

KCI Provisioning Tracking Sheet | No Electronic Copy | O&P-5-A-14 KCI

BellSouth SL1 Unbundled Loops | No Electronic Copy | O&P-5-A-15
Central Office Operations

Interview Summaries No Electronic Copy | O&P-5-A-16 KCI/BLS

Interview Reports - LCSC, UNE | Disk 2 - GA O&P O&P-5-A-1 KCI/BLS
Center, Recent Change 520
Management Administratin
Group (RCMAG)/Address
Facilities Inventory Group
(AFIG), AT&T, NextLink

BellSouth Job Aid for CLEC No Electronic Copy | O&P-5-A-17 BLS
Pending Facilities (PF) Report
August 16, 1999

BellSouth Job Aid - Pending No Electronic Copy | O&P-5-A-18 BLS
Order Status Required Action by

CLECs

2.4.1 Data Generation/Volumes

This test did not rely on data generation or volume testing. This test relied on
the submission of order transactions across BellSouth’s TAG and EDI interfaces
and observations of BellSouth provisioning personnel.

2.5 Ewvaluation Methods

Operational analysis techniques were used to evaluate BellSouth systems and
processes. Selected test instances utilized in pre-order and order functional
testing were verified for provisioning accuracy and coordination.

The Provisioning Verification Test was conducted through post-order activity
validation of Customer Service Records (CSRs), switch translation reports, and
Central Office validation on a sample of accounts. Interviews were held with
BellSouth-GA provisioning personnel and with CLECs that purchase UNEs from
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BellSouth to provide a better understanding of the provisioning process from
end-to-end. In addition, Loop “hot cuts” were observed for accuracy of
provisioning as well as procedural adherence.

2.6 Analysis Methods

The Provisioning Verification Test included a checklist of evaluation criteria
developed by KCI during the initial phase of the BellSouth - Georgia OSS
Evaluation. These evaluation criteria provide the framework of norms,
standards and guidelines for the Provisioning Verification Test.

The Georgia Public Service Commission voted on June 6, 2000 to approve a set of
Service Quality Measurement- (SQM-) related measures and standards to be
used for purposes of this evaluation®. For those evaluation criteria that do not
map to the GPSC-approved measures, KCI has applied its own standard, based
on our professional judgment.

For quantitative evaluation criteria where the test result did not meet or exceed
the established standard or KCI benchmark, KCI conducted a review to
determine whether the differential was statistically significant.

The data collected were analyzed employing the evaluation criteria referenced
above.

3.0 Results Summary
This section identifies the evaluation criteria and test results.
3.1 Results & Analysis

The results of this test are presented in the table below. Definitions of evaluation
criteria, possible results, and exceptions are provided in Section II. The results
described below include analysis through January 2, 2001.

Table V-5.3: Evaluation Criteria and Results

Provisioning Validation

O&P-5-1-1 Provisioning activity Satisfied Since there is no documented BLS
occurs on the date and standard for timeliness of
time (if applicable) provisioning, KCI applied a standard
confirmed to the CLEC. of 95% for provisioning timeliness.4

3 On January 16, 2001, the GPSC issued an order requiring BellSouth to report for business purposes a set of
measures that differs in some cases from the requirements of the June 6 test standards.

4 KCl applied standards based on its professional judgment in the absence of 1) GPSC-approved standards
or 2) documented BLS guidelines.
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KClI reviewed 308 orders that
completed for timeliness of
provisioning. Of these, 90% completed
on the confirmed due date provided on
the Firm Order Confirmation (FOC).
(See Table V-5.4)

KCI conducted retest activity for
timeliness of provisioning. KCI
reviewed 130 orders that completed.
Of these, 95% completed on the
confirmed due date provided on the
FOC. (See Table V-5.4)

O&P-5-2-1 Provisioning was Not Since there is no documented BLS
completed accurately Satisfied standard for accuracy of provisioning,
for orders placed in KCI applied a standard of 95% for
O&P-1 EDI Functional provisioning accuracy for switch
Test and O&P-2 TAG translations.

Functional Test- Switch KClI verified the provisioning activity

Translations for 315 lines that have gone to

Verification. completion. Of these, 91% of lines
were provisioned correctly. (See Table
V-5.6)

KCI conducted retest activity for
accuracy of provisioning based on
analysis of switch translations. KCI
verified the provisioning activity for 89
lines that had gone to completion. Of
these, 77 (87)% were provisioned
correctly. (See Table V-5.7)

KCI has recommended closure of
Exception 76 to the GPSC, with results
for this evaluation criterion remaining
Not Satisfied. See Exception 76 for
additional information on this issue.
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O&P-5-2-2 Provisioning was Satisfied> | Since there is no documented BLS

completed accurately standard for accuracy of provisioning,
for orders placed in KCI applied a standard of 95% for
O&P-1 EDI Functional provisioning accuracy for CSRs.

Test and O&P-2 TAG KCI verified the provisioning activity
Functional Test - for 279 orders that went to completion.
Customer Service Of these, 65% of the orders were
Record (CSR) provisioned correctly. (See Table V-5.6)
Verification.

KCI conducted retest activity for
accuracy of provisioning based on
analysis of CSRs. KCI verified the
provisioning activity for 72 orders that
had gone to completion. Of these, 90%
were provisioned correctly. (See Table

V-5.7)
O&P-5-2-3 Coordinated Customer | Satisifed® The BLS Service Quality
Conversions (Hot-Cuts) Measurements Plan - Provisioning ~
are completed on time Report Measurement P-6A (revision
by BLS technicians. date 7/00) applies a benchmark of 95%

within + or - 15 minutes of the
scheduled start time for coordinated
customer conversions.

KCI observed 63 actual coordinated
customer conversions (Hot-Cuts)
scheduled with Georgia CLECs. BLS
completed 57 (90.4%) of the observed
conversions within the specified
interval.

See Exceptions 82 and 106 for
additional information on this issue.
Exception 82 is closed. KCI has
recommended closure of Exception
106 to the GPSC.

> Although the test percentage is below the benchmark of 95%, the statistical evidence is not strong enough
to conclude that the performance is below the benchmark with 95% confidence. In other words, the
inherent variation in the process is large enough to have produced the substandard result, even with a
process that is operating above the benchmark standard. The p-value, which indicates the chance of
observing this result when the benchmark is being met, is 0.0682 , above the .0500 cut-off for a statistical
conclusion of failure.

¢ Although the test percentage is below the benchmark of 95%, the statistical evidence is not strong enough
to conclude that the performance is below the benchmark with 95% confidence. In other words, the
inherent variation in the process is large enough to have produced the substandard result, even with a
process that is operating above the benchmark standard. The p-value, which indicates the chance of
observing this result when the benchmark is being met, is 0. 0945 , above the .0500 cut-off for a statistical
conclusion of failure.
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Reference

O&P-5.24

The coordinated
provisioning
procedures are
practiced in the Central
Office locations-
Methods and
Procedures.

Saﬁsfied |

Since there is no documented BLS
standard for adherence to Methods
and Procedures, KCI applied a

methods and procedures.
In total, KCI observed 1,377 tasks

BLS performed 93% of the tasks
without Methods and Procedure
errors.

Initally, KCI observed 220 tasks
associated with coordinated loop
conversions for which BLS's

evaluation measures.
On May 5, 2000, BLS modified its

KCI observed 1,157 tasks. Of these,
BLS performed 97% of the tasks
without Method and Procedures
errors.

58 and 82 are closed.

standard of 85% adherence to specified

during loop conversions for adherence
to Methods and Procedures. Of these,

performance did not meet the target

existing Methods and Procedures for
loop conversions. Following release of
the modified Methods and Procedures,

See Exceptions 58 and 82 for additional
information on this issue. Exceptions

mc‘onsum'ng
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O&P-5-2-5 Provisioning was
completed accurately
for orders placed in
O&P-1 EDI Functional
Test and O&P-2 TAG
Functional Test -
Directory Listings.

Satisfied”

Since there is no documented BLS
standard for accuracy of provisioning
of Directory Listings, KCI applied a
standard of 95% for provisioning
accuracy of Directory Listings.

KCI verified 138 Directory Listing
orders. Of the 138 orders tested, 88%
provided correct directory
information. (See Table V-5.6)

KCI conducted retest activity for
accuracy of provisioning based on
analysis of the Directory Listing
database. KCI verified the
proyisioning activity for 55 orders that
had gone to completion. Of these, 91%
of orders were provisioned correctly.
(See Table-5.7)

KCI has recommended closure of
Exception 76 to the GPSC. See
Exception 76 for additional
information on this issue.

O&P-5-2-6 Jeopardy (Pending
Facilities) Notifications
provide complete
information.

Satisfied

Seventeen Jeopardy (Pending
Facilities) notifications® have been
received by KCI. Of these, 11 were
provided electronically, three were
provided both electronically and via
fax, and three were provided via fax
only.

Once the jeopardy notification is
received, information regarding the
status of the Pending Facilities (PF)
order can be found on the CLECs
personal Web pages

(https:/ / clec.bellsouth.com®) provided
by BLS. This report includes details
regarding the status of the facilities in

7 Although the test percentage is below the benchmark of 95%, the statistical evidence is not strong enough
to conclude that the performance is below the benchmark with 95% confidence. In other words, the
inherent variation in the process is large enough to have produced the substandard result, even with a
process that is operating above the benchmark standard. The p-value, which indicates the chance of
observing this result when the benchmark is being met, is 0. 1397 , above the .0500 cutoff for a statistical

conclusion of failure.

8 Please see O&P-1 and O&P-2 results for additional information regarding Jeopardy Notification

completeness.

9 This is a secure Web site requiring passwords which are obtained through the BellSouth account team

representatives.

kbBAde) consutting
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addition to estimated completion
date!® (ECD) and estimated service
date!! (ESD) provide by BLS.
Information regarding the order is
provided on the CLEC Web page while
the order remains in PF status. KCI
did not observe the Web page prior to
orders being removed from PF status.

KClI evaluated orders placed into
Pending Facilities status during retest
activity. Information regarding status
of order was found on the CLEC Web
page while the order remained in PF
status.

coordination process
are in place.

O&P-5-2-7 Design Layout Records | Satisfied From December 10, 1999 through April
are provided for SL.2 30, 2000, BLS did not provide Design
(Design) Loops. Layout Records (DLR) for SL2 Loops
to KCI, as required in BLS internal
procedures. On May 1, 2000, BLS
began providing KCI with DLRs on
SL2 loops. Additionally, BLS has now
provided KCI with the DLRs that
were not previously received.
Methods and Procedures
O&P-5-3-1 Procedures in the Satisfied The procedures for coordinated

conversions are currently in place.
This information is found in the UNE
Specific Work Instructions, a BLS
internal document. This document
includes activities for both the UNE
Center and the Central Office. Based
on information obtained from CLEC
interviews, this information is also
included in CLEC contracts.

10 Estimated Completion Date is provided by BellSouth engineering when construction jobs are necessary to
resolve a PF condition. This information is posted to the Web site within five days of the order being placed

into PF status.

1 Estimated Service Date provides information regarding when the CLECs end-user will be placed in
service. This information is posted to the Web site within five days of the order being placed into PF status.

kBB consutting
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Reference -

Procedures for Central
Office work are defined
and utilized.

O&P-5-3-2

Satisfied

The processes for BLS Central Office

work are documented in internal BLS
Mé&Ps regarding provisioning
activities for both coordinated and
non-coordinated conversions, as well
as for designed and non-designed
conversions . These M&Ps include:
~ Non-Design Unbundled Voice Loops
and Non-Designed Unbundled Sub-
Loops (5/5/00)
— Designed 2-Wire Loops and Ground
Start Voice Loops (5/5/00)

— Unbundled Local Loops ULL (section
660-230-338 5/5/2000)

— Central Office LINE Specific Work
instructions

~ Central Office Unbundled Loop
Provisioning Job Aid

~ Interconnection Service, UNE Turn
Up documents

— BellSouth Practices-BellSouth
Telecommunications Standard
Section (660-230-338).

O&P-5-3-3 Procedures for placing
an order into Missed
Appointment (MA)

Status are defined.

Satisfied

Procedures are documented in the
5D/MA Policy Interconnections Services
internal BLS document. The CLEC is
responsible for supplementing an
order in all cases in which it is placed
in Missed Appointment (MA) status.

O&P-5-3-4 CLEC procedures for

escalation are defined.

Satisfied

The escalation procedures, cycle times,
and contact numbers are documented
in the CLEC Facilties Based Advisory
Guide (10/22/98). The escalation
procedure begins with the UNE Center
representative and can rise to the AVP
level.

O&P-5-3-5 Non-available facilites
(Pending Facilities)
policy is clearly

defined.

Satisfied

Definitions for an order placed in
Pending Facilities (PF) are clearly
defined in the Job Aid for CLEC Pending
Facilities (PF) Report posted on the BLS
Web site

(http:/ / www.interconnection.
bellsouth.com/carrier/ carrier_pdf/910
81508.pdf).
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O&P-5-3-6

Policy for acceptance of
completed orders is
clearly stated.

Satisfied

The policy for acceptance of 4

conversions by CLECs is clearly stated

in the UNEC/CLEC Timing for
Acceptance, MARCH input and
Completions Policy (10/99).

Table V-5.4: Initial Results1? - Provisioned Datel3 vs. FOC Due Datel4

3%

1
-1 2 6%
7 22%
3 10%
1 3%
5+ 18 56%
Total 32 100%

Table V-5.5: Retest Results!s - Provisioned Date vs. FOC Due Date

-4 1 14%
1 2 29%
2 1 14%
4 2 29%
5 1 14%
Total 7 100%

12 Data presented in this table includes provisioning verification results for transactions submitted during
the initial test conducted December 1999 through July 2000.

13 Provisioned date is defined by BellSouth as the date on which provisioning work, inclusive of systems,
Central Office, and field activity, has been completed

1 FOC Due Date is defined as the due date provided in the FOC. It is the date on which BellSouth commits
to complete provisioning of a customer's service, subject to a facilities check.

15 Data presented in this table includes provisioning verification results for transactions submitted during
the retest conducted on August 2000 through October 2000.
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Table V-5.6: Initial Results'® - Summary of Provisioning Validation Results!?

Customer 279 181 65% 42 43% 56 57%
Service
Record

Switch 315 288 91% 17 63% 10 37%
Translation

Directory 138 121 88% 6 35% 11 65%

Customer 72 65 90% 2 29% 5 71%
Service
Record

Switch 89 77 87% 0 0% 12 100%
Translation

Directory 55 50 91% 0 0% 5 100%
Listing

16 Data presented in this table includes provisioning verification results for transactions submitted during
the initial test conducted on December 1999 through July 2000.

17 For CSRs and Directory Listings, validation was conducted on a per-order basis. For switch translations,
validation was conducted on a per-line basis. Note that some of the validation figures are disputed by
BellSouth. Meetings to validate KCI data are in progress.

18 For electronically submitted LSRs, a flow through service request proceeds through BellSouth's OSS to
generate an FOC without manual intervention. A non-flow through service request falls out for manual
handling prior to generation of an FOC.

19 Data presented in this table includes provisioning verification results for transactions submitted during
the retest conducted on August 2000 through October 2000. '

2 For CSRs and Directory Listings, validation was conducted on a per-order basis. For switch translations,
validation was conducted on a per-line basis. Note that some of the validation figures are disputed by
BellSouth. Meetings to validate KCI data are in progress.

2 For electronically submitted LSRs, a flow through service request proceeds through BellSouth's OSS to
generate an FOC without manual intervention. A non-flow through service request falls out for manual
handling prior to generation of an FOC.
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F.  Test Results: Order Processing Systems Capacity Management Evaluation
(O&P-6)

1.0 Description

The Order Processing Systems Capacity Management Evaluation entailed a
detailed review of the methods and procedures in place to plan for and manage
projected growth in the use of the Electronic Data Interchange (EDI),
Telecommunications Access Gateway (TAG), Local Exchange Ordering (LEO),
Local Exchange Service Order Generator (LESOG), Local Number Portability
(LNP), and Service Order Control System (SOCS) order processing systems.

The objectives of this evaluation were to analyze the capabilities of BellSouth
capacity management functions in relation to the order processing applications,
and to determine whether the procedures were adequate to identify and
implement capacity increments to satisfy projected customer business volumes
on a timely basis.

2.0 Methodology
This section summarizes the test methodology.
2.1 Business Process Description

The EDI Gateway supports the transmission of orders, order receipt
acknowledgements, and order notices. LEO performs formatting checks on
orders and passes the Local Service Request (LSR) to LESOG. LESOG converts
the LSR into a BellSouth internal service order and passes the order to SOCS,.
Orders for LNP are routed through the LNP Gateway, which performs edit
checks and passes the order to SOCS for provisioning. SOCS receives and routes
service orders to the appropriate downstream provisioning and billing systems.
TAG, like EDI, provides the CLECs with order functionality including LSR
submission, order status, and order notices. See Section V, “Ordering &
Provisioning Overview,” for a complete description of TAG, EDI, LEO, LESOG,
LNP, and SOCS.

The capacity management process for the EDI, LEO, LESOG, LNP, SOCS, and
TAG systems is distributed along various lines of responsibility. BellSouth has
outsourced operation and application support for mainframe and mid-range
systems.

The EDI, LEO, and SOCS systems operate in a mainframe environment. The
mainframe operations groups manage the mainframe hardware, which includes
Central Processing Unit (CPU), core memory, Direct Access Storage Device
(DASD), and tape library systems. The application teams manage the production
software and databases.
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The LESOG, LNP, and TAG systems operate in a mid-range environment. The
midrange operations groups manage the midrange hardware. The application
teams provide mid-range software support.

The BellSouth Transport Team manages day-to-day operations for the network

and collects data on network performance.

2.2  Scenarios

Scenarios were not applicable to this test.

2.3 Test Targets & Measures

The test target was the order processing systems capacity management process.
Sub-processes, functions, and evaluation criteria are summarized in the

following table.

The last column “Test Cross-Reference” indicates where the

particular measures are addressed in section 3.1 "Results & Analysis.”

Order Processing | Data collection and

Systems Capacity | reporting of business

Management volumes, resource
utilization, and
performance
monitoring

=
R e e

Adequacy and
Completeness of data
collection and reporting

T O&P-6-1-1, O&P-6-1-2,

L ety

e

O&P-6-1-3, O&P-6-1-4,
O&P-6-1-5, O&P-6-1-6

Data verification and
analysis of business
volumes, resource

Adequacy and
Completeness of data
verification and

O&P-6-1-7, O&P-6-1-8,
O&P-6-1-9, O&P-6-1-
10, O&P-6-1-11

planning

utilization, and analysis

performance

monitoring

Systems and capacity Adequacy and O&P-6-1-12, O&P-6-1-

Completeness of
systems and capacity
planning

13, O&P-6-1-14, O&P-
6-1-15

2.4 Data Sources

The data collected for the test are summarized in the table below.

kPA4E! consutting
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Table V-6.2: Data Sources for Order Processing Systems Capacity
Management Evaluation

e

it ey

i

March 20, 2001

EDI Overview, EDI In- & Out- Edi4KCL.ppt, O&P-6-A-1
Bound Processing, LEO, LEO - 1s7_42.xls
Test, TCIF Issue 7 EDI Map and
Application File Format Design
Telecommunications Access Gateway | Design.doc O&P-6-A-2 BLS
(TAG) Architecture/Detailed Design
[Issue 1, September 1999, Release
3.1]
TAG Configurations Tagconfig.doc O&P-6-A-3 BLS
Tivoli Checklist, Tivoli for BLP, Tivcheck.doc, O&P-6-A-4 BLS
Tivoli for TAG, Tivoli Monitoring | Tivmon.doc,
(15 November, 1999) Tivoli_blp.doc,

Tivoli_tac.doc
Monthly Metric Data Summary No electronic copy O&P-6-A-5 BLS
(LENS, TAG)
Interview Summary - TAG Interview_summary_11 | O&P-6-A-6 KCI
Administration 0499.doc
Interview Summary - Encore Interview_summary_12 | O&P-6-A-7 KCI
Management 0999.doc
Interview Summary - EDI Interview_summary2_1 | O&P-6-A-8 KCI
Management 21099.doc
Interview Summary - EDI Project | Interview_summary_12 | O&P-6-A-9 KCI
Team 1499.doc
EDI Daily Monitoring and Help EDIMONIT.DOC O&P-6-A-10 BLS
Guide
EDI Reports (Bytes by Month, REPORT1B.XLS, O&P-6-A-11 BLS
Trading Partners, Trading Partner | REPORT2T.XLS,
Relationships, EDI Bytes) REPORT3R.XLS,

REPORT4C.XLS
Interview Summary - Capacity Interview_summary3_0 | O&P-6-A-12 KCI
Planner 3292000.doc
Interview Summary?2 - Product Interview_summary_03 | O&P-6-A-13 KCI
Manager 292000.doc
Interview Summary3 - Second Interview_summary2_ | O&P-6-A-14 KCI
Capacity Planner 03292000.doc
ARG Consutting
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Interview Summary - Product

Interview_summary2_0

Support Manager 4132000.doc
Interview Summary?2 - Forecast Interview_summary_04 | O&P-6-A-16 KCI
Manager 132000.doc
Interview Summary - Capacity Interview_summary2_0 | O&P-6-A-17 KCI
Planning Project Manager 4182000.doc
Interview Summary?2 - Capacity Interview_summary_04 | O&P-6-A-18 KCI
Planning Manager 182000.doc
Interview Summary - Support Interview_summary_04 | O&P-6-A-19 KCI
Manager 192000
BellSouth Telecommunications Cap_methodology.doc | PRE-6-A-1 BLS
Information Technology - Capacity
Planning Methodology, Practices and
Requirements - July, 1999
Mainframe Software Support ipsa5001.doc BLG-3-A-3 BLS
Procedure Manual
BellSouth Mainframe CPU hardware.txt BLG-3-A-4 BLS
Configuration RAO's RAO.ppt
Framework and Column PT.xIs BLG-3-A-9 BLS
Descriptions for Mainframe
Performance Reporting
Scratch Tape Statistics By Site, SCRATCH TAPE BLG-3-A-10 BLS
10/01/99 STATISTICS BY

SITE.doc
Active Tape Count By Site, ACTT1099.doc BLG-3-A-11 BLS
07/01/99-10/01/99
Strobe Performance Profile, stbrtp.doc BLG-3-A-12 BLS
11/04/98
StorageGUARD Pool Utilization Stguard.doc BLG-3-A-13 BLS
Concurrent Tape Drive Usage CONC0999.XLS.xls BLG-3-A-14 BLS
Report Card, September, 1999
StorageGUARD Pool Summary History.doc BLG-3-A-15 BLS
History
InTune Report Snap.txt BLG-3-A-16 BLS
CPU Measurement Reports CPU.xls BLG-3-A-17 BLS

kBAdE! consutting
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Interview Summary - Mainframe | Interview_summary2_1 | BLG-3-A-18 KCI
Operations 11699.doc
Interview Summary - Billing test | Interview_summary2_1 | BLG-3-A-20 KCI
team 12999.doc
Interview Summary - Database Interview_summaryl_1 | BLG-3-A-21 KCI
administration 12999.doc
Interview Summary - Mainframe | Interview_summary3_1 | BLG-3-A-22 KCI
Performance & Tuning 12999.doc
Mainframe Resource Utilization-- | Top 10 Consumers BLG-3-A-23 BLS
Top 10 (CPU, DASD, and Tape) Sept.xls
Consumers
MIP Projections MVS MIPS BLG-3-A-27 BLS
Projections.xls
Projected DASD Retirements for 2000-DASD- BLG-3-A-28 BLS
2000 Retirements.xls
B2SY-525T-G25Y Application Trend CPU_Corp.xls BLG-3-A-29 BLS
Hours
A6SY Application Hours Trend CPU-RAO.xlIs BLG-3-A-30 BLS
Letter on Mainframe Asset MF-capacity planning BLG-3-A-31 BLS
Planning inputs letter.doc
EDS Mainframe Requirements EDS Mainframe BLG-3-A-32 BLS
regs.doc
System Production Readiness Readiness checklist.doc | BLG-3-A-33 BLS
Requirements
Critical Application Availability KCldata.xls BLG-3-A-34 BLS
(Andersen & EDS)
Application Availability GA2000SLAs.xls BLG-3-A-35 BLS
Interview Summary - BCS Interview_summary_12 | PRE-6-A-2 KCI
Transport 1599.doc
BOSIP Network Diagrams Atlntadc.ppt PRE-6-A-3 BLS
Bosipcor.ppt
Brmghmdc.ppt
Chrltdc.ppt
Jcksondc.ppt
Miamidc.ppt
Nsvlledc.ppt
Birmingham BayNet Protocol Bay1.gif PRE-6-A-4 BLS
Distribution
Monthly Average Utilization - FDDI1.gif PRE-6-A-5 BLS
Birmingham
LAN Interface With In Utilization | LAN~1.htm PRE-6-A-6 BLS
over 20%
Average Latency Between RDC’s | Monthl~1.gif PRE-6-A-7 BLS
Originating from Birmingham
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Monthly Maximum IP Routes

Monthl~2.gif

Known to Core

WAN Interface With In SMDS1.gif PRE-6-A-9 BLS
Utilization over 30%

Daily Interface Performance Pnscgs04.gif PRE-6-A-10 BLS
Statistics for PNSCGS04 to

JCVLBA19

Total Traffic Across Core WAN~1.htm PRE-6-A-11 BLS
Server Utilization Report Viewar~1.csv PRE-6-A-12 BLS
Interview Summary - Transport Interview_summaryl_ | PRE-6-A-13 KCI
Solutions 121099.doc

Interview Summary - Asset Interview_summaryl_ PRE-6-A-14 KCI
Planning 01202000.doc

BSCN - DS3 Equivalent Capacity | Bscncap.ppt PRE-6-A-15 BLS
BellSouth Official Ss99Hr.doc PRE-6-A-16 BLS
Communications Special Services

Facility Forecast for 2000 - 2002

and Update to the 1999 Forecast

(Cover Letter)

BellSouth Telecommunications Bscn1999.doc PRE-6-A-17 BLS
Official Communications Service

Requirements And Special Service

Forecast

Capacity Planning Metrics for BST | Capaci~1.doc PRE-6-A-18 BLS
Assets Managed by BCS

BellSouth Telecommunications Bscnele.xls PRE-6-A-19 BLS
Official Communications Service

Requirements Mechanized Input

Form

Trunk Utilization Report Rpdn_0110.doc PRE-6-A-20 BLS
BellSouth Integrated Broadband Ibtcp911.ppt PRE-6-A-22 BLS
Network Diagram

Transport Asset Planning - Infraex.ppt PRE-6-A-23 BLS
Infrastructures

Interview Summary - Network Interview_summary2 0 | PRE-6-A-24 KCI
Asset Planner 1202000.doc

Questionnaire designed to aid Config.xls PRE-6-A-25 BLS
Capacity Planner and/or

Technical Architect in

characterizing an application

workload

Interview Summary ~ Midrange Interview_summary_01 | PRE-6-A-26 KCI
Performance Monitoring 252000.doc

Printouts from Midrange No Electronic Copy PRE-6-A-27 BLS

Performance Data Warehouse
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BGSCOLL Problem Resolution Probres.doc PRE-6-A-28 | BLS

Guide for Collection of Nodes

Data Coliected 11/19/99 - (Status | Perfornl.doc PRE-6-A-29 BLS

Report, by project, of Midrange

data collection tool installation)

Interview Summary - Capacity Interview_summary_ PRE-6-A-30 KC1

Planner 01272000.doc

LNP Usage Report LNP Usage.xls PRE-6-A-32 BLS

TAG Usage Report TAG Usage.xls PRE-6-A-35 BLS

BOSIP Support Web Site Printouts | No Electronic Copy PRE-6-A-39 BLS

- Homepage

BOSIP Support Web Site Printouts | No Electronic Copy PRE-6-A-40 BLS

- Shared BOSIP Network

BOSIP Support Web Site Printouts | No Electronic Copy PRE-6-A-41 BLS

- BCS Support

BOSIP LAN and WAN Network No Electronic Copy PRE-6-A-42 BLS

Topology Overview

Datakit Support Homepage and No Electronic Copy PRE-6-A-43 BLS

affiliated web pages

ENCORE Successful Logins vs. No Electronic Copy PRE-6-A-44 BLS

Failed Logins

TRENDview HTML Reports No Electronic Copy PRE-6-A-45 BLS

TRENDview HTML Reports - No Electronic Copy PRE-6-A-46 BLS

Overutilized/ Underutilized

WAN Interfaces

TRENDview HTML Reports - No Electronic Copy PRE-6-A-47 BLS

WAN interface utilization

graphed over time

Printouts from EDS Midrange No Electronic Copy PRE-6-A-48 BLS

Performance Data Warehouse

Web Site

Project List No Electronic Copy PRE-6-A-49 BLS
ENCORE-LESOG Performance No Electronic Copy PRE-6-A-51 BLS
Data

LNP Performance Data No Electronic Copy PRE-6-A-54 BLS

LNPIT Performance Data No Electronic Copy PRE-6-A-55 BLS
LNPTAG Performance Data No Electronic Copy PRE-6-A-56 BLS

LSOG (LESOG - sp) Performance | No Electronic Copy PRE-6-A-57 BLS

Data

TAG Performance Data No Electronic Copy PRE-6-A-60 BLS
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Capacity Planning & Management No Electronic Copy O&P-6-C-1 | BLS
Playbook (What we do & How we

do it) Working Draft - Not

Approved

BST Product Forecasts No Electronic Copy PRE-6-A-61 BLS
N&CS Forecasting Process Foreca~1.ppt PRE-6-A-62 BLS
Network & Carrier Service No Electronic Copy PRE-6-A-63 BLS
Forecasting

The Forecast Process No Electronic Copy PRE-6-A-64 BLS
Capacity Management Capnotl.doc PRE-6-A-65 BLS
Notification Process

Capacity Forecasts Contacts for Capconts.doc PRE-6-A-66 BLS
Encore & LNP Applications

LSR Actuals & Forecast Report No Electronic Copy PRE-6-A-67 BLS
(1998 - 2004)

Monthly Capacity Report - Network summary.xls | PRE-6-A-68 BLS
Network Summary - March 2000

LSR Volume Report by data Totals.gif PRE-6-A-69 BLS
source for 3/2000

LCSC Center Activity Report Resale.doc PRE-6-A-70 BLS
(3/2000)

LCSC Center Activity Report April car.doc PRE-6-C-1 BLS
(4/2000)

LCSC Center Activity Report Non-E-].doc PRE-6-C-2 BLS
(NON Reqtyp E + NON Reqtyp ])

LCSC Center Activity Report TypeM.doc PRE-6-C-3 BLS
(Reqtyp M Only)

LCSC Center Activity Report Type].doc PRE-6-C-4 BLS
(Reqtyp J Only)

Daily LCSC Order Flow Lesog.doc PRE-6-C-5 BLS
Summaries

Third Party Testing Forecast of No Electronic Copy PRE-6-C-6 BLS
Volumes - EOY 2001

Numbers Ported per Day (Week No Electronic Copy PRE-6-C-7 BLS
of 3/1/99 - 9/20/99)

Maximum Number of Ports Per No Electronic Copy PRE-6-C-8 BLS
Day Per Week and Projection

through 2001

Number of LSRs Process Per Day | No Flectronic Copy PRE-6-C-9 BLS
(Week of 3/1/99 - 9/20/99)
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Maximum Number of LSRs Per No Electronic Copy PRE-6-C-10 BLS
Day Per Week and Projections
through 2001
Transaction to System Activity No Electronic Copy PRE-6-C-11 BLS
Map
Business Drivers Form No Electronic Copy PRE-6-C-12 BLS
Email with LCSC Service Rep No Electronic Copy PRE-6-C-13 BLS
Headcount Forecast
Electronic Interface Trends Nov99T~1.ppt PRE-6-C-14 BLS
Trends.ppt Trends1.ppt '
FEBLSR.ppt
MARLSR.ppt
Server Usage Report (LSOG) LSOGUsage.xls PRE-6-C-15 BLS
Encore Forecasts Encore Forecasts.xls PRE-6-C-16 BLS
Encore Capacity Analysis Encore capacity PRE-6-C-17 BLS
Assumptions analysis
assumptions.doc
Capacity Analysis Report Encore | Encore.doc PRE-6-C-18 BLS
Systems
Selective Carrier Routing, Full No electronic copy PRE-6-C-19 BLS
Deployment, Decision Package for
Interconnection
Memorandum to EDS Centralized | CSA Performance PRE-6-C-20 BLS
System Administrators re: BTSI Letter.doc
Capacity Planning
BTSI Capacity Upgrade Request / | BTSI Performance PRE-6-C-21 BLS
EDS Performance Analysis Process.doc
Workflow
Project Charter: Encore SLA ProjCharter063000.doc | PRE-6-C-22 BLS
Performance
Memo to Capacity Planners re: CapPlanmemo0700.doc | PRE-6-C-23 BLS
CLEC SQM Performance
information availability via the
PMAP website

2.4.1 Data Generation/Volumes

This test relied on documentation reviews and interviews with BellSouth

personnel.

2.5 Evaluation Methods

The capacity management evaluation began with a review of systems
documentation and process flows for order processing.
conducted with system administration personnel responsible for the operation of

kbA4E) consulting
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EDI, LEO, LESOG, LNP, SOCS, and TAG order processing systems. These
interviews were supplemented with an analysis of BellSouth capacity
management procedures as well as collection of evidence of related activities
such as: periodic capacity management reviews; system reconfiguration/load
balancing; load increase induced upgrades; and, resource utilization and
performance management reporting.

2.6  Analysis Methods

The Order Processing Systems Capacity Management Evaluation included a
checklist of evaluation criteria developed by KCI during the initial phase of the
BellSouth - Georgia OSS Evaluation. These evaluation criteria, provided the
framework of norms, standards, and guidelines for the Order Processing Systems
Capacity Management Evaluation.

The data collected from inspections and interviews were analyzed employing the
evaluation criteria referenced above.

3.0 Results Summary
This section identifies the evaluation criteria and test results.

3.1 Results & Analysis

The results of this test are presented in the table below. Definitions of evaluation
criteria, possible results, and exceptions are provided in Section II.

Table V-6.3: O&P-6 Evaluation Criteria and Results

O&P-6-1-1 There is an established | Satisfied For EDI, the Harbinger tool provides

process for capturing the capability to measure and track
business and business transaction volumes. Data
transaction volumes is currently collected on EDI

monthly volumes. The Tools &
Support Team can identify the
number of transaction sets, types of
transactions, etc. Reports are created
with historical trending of monthly
transaction volumes in the
mainframe environment.

For TAG, the LSR Volume Report,
from the BLS ICOPS (Interconnection
Operations) Web site, provides a
listing of TAG LSRs received from
LEO and LNP. LSRs in this report
are organized by Service/ Activity
Type (e.g., Loop, Loop with INP,

MEMM
March 20, 2001 V-F-10
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BLS Retail, Resale, etc.).

The LCSC Center Activity Reports
provide a monthly view of (Resale
and UNE) LSRs received from BLS
customers via FAX, EDI], LENS, and
TAG. LEO, LESOG, and SOCS order
information is also referenced within
the LCSC Center Activity Reports.

Collection and reporting of
transaction volumes was discussed
during interviews with the
application managers. KCI was
provided copies of the EDI and
LCSC reports.

O&P-6-1-2 There is an established
process for capturing
resource utilization

Satisfied

The EDI translator is a mainframe
application. EDI system resource
utilization and performance
monitoring are covered under the
efforts in the mainframe operations
groups. Mainframe resource
utilization data is collected and
reported monthly.

Midrange and network resource
utilization data is tracked and
reported on the Midrange
Performance Monitoring Web site
and the BellSouth Open System
Interconnect Protocol (BOSIP) home
page respectively. These Web sites
are available to and accessed by the
resources responsible for monitoring
the performance of systems and
networks.

The processes for capturing resource
utilization were described during
interviews with members of the
groups responsible for these
activities. In addition, KCI reviewed
the BOSIP home page and the Mid-
range Performance Monitoring Web
site. Sample resource utilization
reports were collected and reviewed.
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‘Referenc

O&P-6-1-3 Resource utilization is | Satisfied The Performance and Tuning Group

monitored for system monitors Multiple Virtual Storage
components and (MVS) mainframe components such
elements as storage utilization (central

storage), memory paging rates, batch
jobs, Time Sharing Option (TSO)
sessions, Direct Access Storage
Device (DASD) response times, tape
drives allocated, Central Processing
Unit (CPU) percentage busy, etc.
Sample mainframe resource
utilization reports were collected
during the test.

For midrange systems, Disk
input/output (I/O), Network 1/0, as
well as resource utilization for CPUs,
memory, and file systems are
tracked and reported.

BLS also collects resource utilization
data on CPU, buffer and memory
utilization for the routers, circuits
utilization of the routers, LAN
interfaces on routers, hubs and the
Fiber Distributed Data Interface
(FDDI) rings. For the circuits and
LAN interfaces, reports are
generated for the devices with the
highest utilization.

The midrange and network resource
utilization data collection processes
were described during interviews
and verified through a review of the
BOSIP home page, review of the
Midrange Performance Monitoring
Web site and through the collection
of sample reports.

O&P-6-1-4 Instrumentation and Satisfied InTune and Strobe are mainframe
other tools are used to MVS tools used to provide
collect resource information on where applications
utilization data are spending CPU cycles, wait times,

DASD volumes and tracks accessed,
etc. These application-profiling tools
operate on IMS and DB2 databases.
Storage Guard is an on-line system
that takes a snapshot of DASD
storage (each VTOC) every 30
minutes. Through the on-line facility

%E] Consulting
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it is possible to view the capacity and

utilization of each storage pool.
DFSMS is a hierarchical storage
manager that checks for previous
messages. Targets are set for storage
utilization. If a device is over the
utilization target, then the utility
searches for old data (past period set
for retention for all data types) that
can be moved to a lower priority
stage. These tools were identified
through interviews with the
mainframe operation group, and
sample reports were provided to
KCIL.

The data used to produce midrange
system resource utilization reports
are gathered through a variety of
tools and utilities including Best/1,
BGSCOLL, GlancePlus, System
Activity Recorder (SAR), Unicenter
TNG, and Tivoli. The Best/1
modeling and simulation capacity
planning tool is used for monitoring
of mid-range system resources. The
BGSCOLL tool collects data in 15-
minute intervals daily. The data is
compiled into daily and monthly
averages. Three months of data are
stored for trending. The tools used
to collect midrange resource
utilization data were described
during interviews and sample
reports were collected and reviewed.

Tools running to collect network
resource utilization data include
TRENDsnmp (from DeskTalk),
Spectrum Enterprise Manager,
OpenView, Nerve Center for BOSIP
(the router network), and Starkeeper
(for the Datakit networks). These
tools were described during
interviews with the BOSIP Support
manager and sample reports were
provided to KCL

kbA4E consutting
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O&P-6-1-5 Performance is
monitored at all

network, database
server, application
server, client, etc.)

applicable levels (e.g.

Satisfied

The Performance and Tuning Group
monitors system resources for
mainframe computers [i.e., MVS
mainframe components such as
storage utilization (central storage),
memory paging rates, batch jobs,
TSO sessions, DASD response times,
tape drives allocated, CPU
percentage busy, etc.] The site
manager ensures that DFSMS is
running, checks for previous
messages, and checks tape drive
status.

The performance of the (midrange)
application servers is monitored
daily by the midrange operations
groups.

The BLS Transport Team is
responsible for day-to-day
operations of the networks
(comprised of components such as
routers, ATM switches, and hubs.).
The team is comprised of three
groups: PACS, which provides
support and problem resolution for
escalated network performance
issues; Proactive Performance
Analysis, which looks at the
networks to prevent problems; and
the Tools Group. This team collects
the data on network performance.
Homegrown scripts have been
written to collect data such as latency
and packet loss across the BOSIP
core.

These activities were described
during interviews with the
Application Support Teams,
Midrange Operations Group, and
Network Support Team. In addition,
sample performance reports were
collected.

kbAdE! consulting
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O&P-6-1-6

Instrumentation and
other tools are used to
monitor performance

Satisfied

The CMF tool looks at system logs to
collect mainframe performance data.
MainView (a graphical user interface
for CMF) presents the performance
data collected by CMF in a graphical
format so that trending can be
performed.

The Mid-Range Performance
Monitoring and the BOSIP Web sites
are available to and accessed by the
resources responsible for monitoring
the performance of (midrange)
systems and network elements.
Best/1, GlancePlus, SAR, Unicenter
TNG, and Tivoli are tools used to
monitor mid-range performance.
TRENDsnmp (from DeskTalk),
Spectrum Enterprise Manager,
OpenView, Nerve Center for BOSIP
(the router network), and Starkeeper
(for the Datakit networks) are tools
used to monitor network
performance.

Performance monitoring activities
were described during interviews
and sample reports were provided to
KCI. The Midrange Performance
Monitoring Web site and the BOSIP
home page were reviewed.

O&P-6-1-7

There is an established
process for forecasting
business volumes and
transactions

Satisfied

During initial testing, no established,
ongoing process for forecasting
business volumes and transactions
was observed for BLS's order
processing systems. See Exception
25 for additional information on this
issue.

KCI conducted additional interviews
and gathered further process
documentation during retest
activities. KCI observed that the
product managers prepare a five-
year LSR forecast, which is provided
to the capacity planners. The
product managers also provide
information on changes in the
percentage of manual work and the
distribution of the LSR volume

kbA4E consutting
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between the various electronic
interfaces.

Exception 25 is closed.

O&P-6-1-8 The business volume
tracking and
forecasting data is at an
appropriate level of
detail to use for
capacity management

Satisfied

Mainframe (EDI) business volumes
and transactions are tracked and
reported monthly. The MVS Storage
Management Group receives data
from the Mainframe Tower
Management Group on expected
growth, by site. These data are
analyzed to determine how much of
the forecast growth can be absorbed
by current storage capacity and this
information is brought to the
Triad/Quarterly meetings. During
these meetings, decisions are made
on how much storage capacity to
purchase for each site.

During initial testing, no process was
observed for the collection of mid-
range (LESOG, LNP, and TAG)
business and transaction volumes,
and no established, ongoing process
for forecasting business and
transaction volumes was observed
for BLS's EDI or TAG interfaces. See
Exception 25 for additional
information on this issue.

As retest activities, KCI conducted
additional interviews and gathered
further documentation of BLS's
capacity management processes.
KCT also observed the capacity
planning process and was provided
with a copy of the Capacity Analysis
Report, ENCORE Systems. (The
ENCORE environment includes
LENS, LEO, LESOG, LNP, TAG and
EDL)

Historical data is collected and
analyzed to develop/confirm
assumptions used in the capacity
planning process. For example, pre-
order to order transaction ratios and
peak hourly daily volume are
determined from reports of
transaction volumes. In the capacity
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planning model, LSR forecast data is
used to modify the system(s)
workload over time to assess the
impact of changes in transaction
volume on system resources and
capacity.

For BLS’s network, capacity
planning is done annually as part of
the budgeting process and also for
each application release.
Application development, system
administration, and production
support resources participate in the
capacity planning process. The
planning process takes as input the
Network Carrier Services (NCS)
Marketing Group forecast, current
volumes, trend data and anticipated
volume changes that may result from
new system functionality. This
information is used to project future
hardware and software needs. If
additional capacity is needed, the
request is brought to BLS (Delivery
and Customer Service Managers) for
approval, equipment purchase and
installation.

Exception 25 is closed.

O&P-6-1-9 There is an established
process for reviewing
the performance of the
business and
transaction volume

forecasting process

Satisfied

During initial testing, no established,
ongoing process for reviewing the
performance of the mainframe, mid-
range, or network business and
transaction volume forecasting
process was observed. See Exception
25 for additional information on this
issue.

KCI interviewed a Network &
Carrier Service (N&CS) forecast
manager and reviewed the
forecasting process and capacity
management process
documentation. The N&CS
forecasting process outlines steps to
compare actuals to the forecast on a
monthly and year-to-date basis, to
identify reasons for significant
differences and to revise the forecast,

EWE Consulting
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as necessary. The BLS Capacity
Planning Methodology, Practices
and Requirements defines ongoing
Forecast Business Application
Activities, which includes steps to
review the accuracy of the most
recent forecast, identify large
variances, and prioritize
improvements in the forecast cycle

methodology.
Exception 25 is closed.

O&P-6-1-10 There is an established | Satisfied Mainframe hardware performance is
process for verification monitored daily. Any anomalies
and validation of detected are reported, investigated
performance data and resolved. The performance

monitoring, database administration,
and application support groups
participate in this process of
verification and validation of
performance data.

Data from the system hardware
resources are downloaded for
personal computer access. This
information is formatted into PC
reports and is analyzed and/or
reviewed periodically by the team
members responsible for mainframe
performance and tuning analysis.
These data are retained for a
minimum of one year.

In the midrange and network
environments, performance data are
verified and validated by System
Administrators and the Transport
Group. Performance reports are
reviewed regularly on the Midrange
Performance Monitoring Web site,
on the BOSIP home page, and
through on-line tools. The reports
and tools define thresholds for
utilization of system and network
resources. Any values exceeding the
established threshold are highlighted
in the reports, investigated, and
resolved.

Performance monitoring activities
were described during interviews,

EHGEI Consulting
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KClI reviewed and collected sample
performance and resource utilization
reports.

O&P-6-1-11

Performance
monitoring results are
compared to service
level agreements and
other metrics

Satisfied

BLS and the third party managing
the systems operations have
contracts in place governing system
performance. These contracts define
targets for system availability for
EDI, TAG, LEO, LESOG, LNP and
SOCS. KCI was provided with the
targets for sytsem availability and
copies of reports on vendor
performance, by system.

Service Quality Measurements are
defined for availability of the TAG,
LEO, LESOG, SOCS, and EDI
interfaces [OSS-2. Interface
Availability (Pre-Ordering)], for EDI
and TAG reject intervals (O-6. Reject
Interval), for EDI and TAG
confirmation intervals (O-7. Firm
Order Confirmation Timeliness), for
LNP reject intervals (O-10. LNP-
Reject Interval Distribution &
Average Reject Interval), and for
LNP confirmation intervals (O-11.
LNP - Firm Order Confirmation
Timeliness Interval Distribution &
Firm Order Confirmation Average
Interval). (See BellSouth Service
Quality Measurements Plan
document dated 07/2000.)
Performance results for these metrics
are reported through the
Performance Monitoring and
Analysis Platform (PMAP). BLS's
capacity planning process identifies
PMAP data as an input for the
midrange capacity planning process.

BLS monitors its own network
performance results. Network
availability (i.e., trunk and node
availability) results are tracked
against established performance
targets/ objectives. The Transport
Group works with the BLS
Architecture & Standards (A&S)
Group to address any network

kbA4B! consuiting
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performance issues. Network
performance activities were
described during interviews with the
BOSIP Support Manager.

O&P-6-1-12 The Capacity
Management process is
defined and
documented

Satisfied

The processes that are executed for
performance monitoring and
capacity planning activities are
defined and documented. The
document, BLS Telecommunications
Information Technology Capacity
Planning Methodology, Practices,
and Requirements July 1999, outlines
a capacity planning process for the
mainframe, midrange, and network
environments. BLS’s capacity
planning process is part of the IT
Engagement Process (ITEP). Process
flows for the new capacity planning
process have been developed and
are posted on the BLS IT Web site.
These flows are also contained in a
document entitled Capacity Planning
& Management Playbook.

The capacity planning process has
been communicated within the
Engineering & Design group. The
links within the Asset Management
group and the interfaces to other
organizations are defined in the
process documentation. BLS is
refining the definition of process
links between the remaining
functional groups.

Documentation depicting the current
mainframe performance monitoring
process was provided to KCL
Midrange and network performance
monitoring is addressed in the
capacity planning and management
documentation.
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O&P-6-1-13 Resource usage and Satisfied On a monthly basis, the mainframe

capacity is considered operations management group uses
in the planning process data collected for each mainframe
for capacity box to 1) fit a trend line through the
management monthly utilization data points; 2)

estimate, based on trends and rates
of growth, when upgrades or new
purchases must occur; and 3)
purchase additional capacity, as
needed. If anomalies in CPU
utilization, DASD, etc. occur, the
operations group will contact the
appropriate application support
group to determine the root cause of
the anomaly.

In addition, TRIAD meetings are
held every three months. TRIAD
meetings include representatives
from hardware procurement,
mainframe performance monitoring,
and customer representatives for the
applications running in the
mainframe environment with the
largest DASD usage. Customer
representatives provide input on
changes to applications and how
they may impact various
components of system capacity.
Resource utilization reports are
examined on an ongoing basis and as
part of the quarterly capacity
planning process.

Server usage reports and
LAN/WAN interface and FDDI
utilization reports are examined on
an ongoing basis as part of the
midrange and network capacity
planning processes.

These capacity planning activities
were described during interviews.

kbAsb] consutting
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O&P-6-1-14

Performance
monitoring results are
considered in the
planning process for
capacity management

Satisfied

Mainframe and midrange
performance monitoring reports are
examined on an ongoing basis and as
part of the quarterly capacity
planning process.

The BLS Architecture & Standards
(A&S) Group is responsible for
network capacity planning. The BLS
Transport Team analyzes network
performance data and resolves
capacity issues. If unable to resolve
capacity issues, the Transport Team
alerts the A&S Group, which
purchases equipment or makes
architecture changes in order to
increase or adjust system capacity.

These capacity planning activities
were described during interviews.

O&P-6-1-15

Capacity Management
procedures define
performance metrics
that trigger the addition
of capacity, load re-
balancing or system
tuning

Satisfied

Mainframe application hours are
tracked monthly. Historical growth
trends of these hours are tracked
against known thresholds and used
to estimate future growth and
determine when upgrades or new
purchases must occur. Scratch tape
counts and scratch tape thresholds
are tracked monthly by site. These
counts and thresholds are used to
assist in determining when
additional tapes should be ordered.
Active tape counts and
corresponding Average Growth per
Month are tracked monthly.

Thresholds have been set for
resource utilization and performance
measures in both mainframe and
midrange environments. Values that
exceed the established thresholds are
flagged and investigated.

In the network environment, WAN
interface utilization is tracked to
identify opportunities for load
balancing.

Procedures for performance
management were described during

interviews. In addition, KCI viewed

kbA4B consuiting
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G. Test Results: Ordering & Provisioning Performance Measures Evaluation
(O&P -7)

1.0 Description

The Ordering and Provisioning Performance Measures Evaluation (O&P-7)
involved (1) Calculation and Reporting Validation, and (2) Data Comparison, for
ordering and provisioning-related Service Quality Measurements (SQMs)
produced by BellSouth. More detail on the activities undertaken by KCI to
execute Performance Measures Evaluations is provided in Section III-F,
“Performance Measures Evaluation Overview.”

2.0 Methodology
This section summarizes the test methodology.
2.1 Business Process Description

The procedures supporting metrics data processing and reporting at BellSouth
are described in Section III-F, "Performance Measures Evaluation Overview.”

2.2 Scenarios
Scenarios were not applicable to this test.
2.3 Test Targets & Measures

The test target for the Calculation and Reporting Validation component of this
evaluation is the set of values reported by BellSouth for ordering and
provisioning Service Quality Measurements (SQMs). The test target for the Data
Comparison component is the raw data that BellSouth produces for SQM
validation purposes. Sub-processes, functions, and evaluation criteria are
summarized in the following table. The last column “Test Cross-Reference”
indicates where the particular measures are addressed in Section 3.1 " Results &
Analysis.”

Table V-7.1: Test Target Cross-Reference

~ Sub-Process | . Function 1| Evaluation Criteria * | Test Cross-Reference
Percent Rejected | Resale Residence BLS reports are O&P-7-1-1
Service Requests | Resale Business correctly disaggregated
Resale Specials and complete.
UNE KClI-calculated SQM O&P-7-1-2
UNE Loop with NP values agree with BLS-
Other reported SQM values.
Test data collected by O&P-7-1-3
KCI agree with BLS
raw data.

kbAsE) Consulting
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Reject Interval

Resale -~ Residence

O&P-7-2-1
Resale - Business correctly disaggregated
Resale - Design and complete.
UNE Design KCl-calculated SQM O&P-7-2-2
UNE Non-Design values agree with BLS-
UNE Loop with and reported SQM values.
_ w/oN P Test data collected by O&P-7-2-3
Mechanized (0-4 min., 4-8 | kc7 agree with BLS
min., 8-12 min.,12-60 raw data.
min., 0-1 hr., 1-8 hrs., 8-24
hrs., >24 hrs.)
Non-Mechanized (0-1 hr.,
1-4 hrs., 4-8 hrs., 8-12 hrs.,
12-16 hrs., 16-20 hrs., 20-
24 hrs., >24 hrs.)
Average Interval in Days
Firm Order Resale - Residence BLS reports are O&P-7-3-1
Confirmation Resale - Business correctly disaggregated
Timeliness Resale - Design and complete.
UNE Design KClI-calculated SQM O&P-7-3-2
UNE Non-Design values agree with BLS-
UNE Loop with and reported SQM values.
w/o NP Test data collected by | O&P-7-3-3
Mechanized (0-15 min.,, | KCl agree with BLS
15-30 min., 30-45 min,, 45- | raw data.
60 min., 60-90 min., 90-
120 min., 120-240 min., 4-
8 hrs., 8-12 hrs., 12-16
hrs., 16-20 hrs., 20-24 hrs.,
24-48 hrs., >48 hrs.)
Non-Mechanized (0-4
hrs., 4-8 hrs., 8-12 hrs., 12-
16 hrs., 16-20 hrs., 20-24
hrs., 24-48 hrs., >48 hrs.)
Average Interval in Days
Speed of Answer | Not disaggregated BLS reports are O&P-7-4-1
in Ordering correctly disaggregated
Center! and complete.
KCl-calculated SQM O&P-7-4-2
values agree with BLS-
reported SQM values.

! This SQM is reported only for the CLEC aggregate and is not specific to the KCI test CLEC.
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; oce EvaluationCriteria | Test Cross-Reference.
Mean Held Order | Circuit Breakout <10, BLS reports are O&P-7-5-1
Interval & >=10 correctly disaggregated
istributi and complete.
Distribution POTS - Residence P
Intervals POTS - Busi
5 — busmess KCl-calculated SQM O&P-7-5-2
Design values agree with BLS-
ggg EeSIg[I)‘I . reported SOM values.
on-Lesign Test data collected by O&P-7-5-3
KCI agree with BLS
raw data.
Average POTS - Residence BLS reports are O&P-7-6-1
Jeopardy Notice | POTS - Business correctly disaggregated
Interval & Design and complete.
Percentage of UNE Design KClI-calculated SQM O&P-7-6-2
Orders Given UNE Non-Design values agree with BLS-
Jeopardy Notices reported SQM values.
Test data collected by O&P-7-6-3
KCI agree with BLS
raw data.
Percent Missed <10 Lines/Circuits BLS reports are O&P-7-7-1
Installation >10 Lines/Circuits correctly disaggregated
Appointments and complete.
KCl-calculated SQM O&P-7-7-2
values agree with BLS-
reported SQM values.
Test data collected by O&P-7-7-3
KCI agree with BLS
raw data.
Average Dispatch/No Dispatch BLS reports are O&P-7-8-1
Completion Resid 4 Busi correctly disaggregated
Interval / Order RESloretZ(cie;nDa usiness and complete.
Completion portecin 2y KCl-calculated SQM | O&P-7-8-2
Intervals: 0, 1, 2, 3, 4, 5, 5+ .
Interval values agree with BLS-
Distribution UNE and Design reported SQM values.
Reported in Day Test data collected by | O&P-7-8-3
Intervals: 0-5, 5-10, 10-15, | agree with BLS
15-20, 20-25, 25-30, >=30 | [ data.
<10 lines/ circuits
>=10 lines/ circuits
POTS - Residence
POTS - Business
Design
UNE Design
UNE Non-Design
KRG Consuting
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g

Average Reporting Intervals in BLS reports are O&P-7-9-1
Completion hours: 0-1, 1-2, 24, 4-8, 8- | correctly disaggregated
Notice Interval 12, 12-24, >24, plus and complete.
Overall Average Hour KCl-calculated SQM O&P-7-9-2
Interval values agree with BLS-
<10 Lines, Circuits reported SQM values.
>=10 Lines/Circuits
POTS - Residence Test data collected by O&P-7-9-3
POTS - Business KCI agree with BLS
Design raw data.
UNE Design
UNE Non-Design
Coordinated Reported in Intervals: BLS reports are O&P-7-10-1
Customer <=5 min., >5 and <=15 correctly disaggregated
Conversions min., >15 min., plus and complete.
Overall Average Interval | KCl-calculated SQM O&P-7-10-2
values agree with BLS-
reported SQM values.
Percent <10 Lines/ Circuits BLS report§ are O&P-7-11-1
Provisioning >10 Lines/ Circuits correctly disaggregated
Troubles within . . and complete.
t
30 days of Service | D isPatch/NoDispatch 1= coM | O&P7-112
Order Activity POTS - Residence values agree with BLS-
POTS - Business reported SQM values.
Design
UNE Design
UNE Non-Design
Total Service Dispatch/No Dispatch BLS reports are O&P-7-12-1
Order Cycle Time POTS - Resid. correctly disaggregated
POTS - BQSI_ ence and complete.
Dot e KCl-calculated SQM | O&P-7-12-2
UNEg]l;)esi values agree with BLS-
UNE Non—ggesign reported SQM values.
Test data collected by O&P-7-12-3
KCI agree with BLS
raw data.
March 20, 2001 V-G-4
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<10 Lines/Circuits
>10 Lines/ Circuits

Service Order
Accuracy

values agree with BLS-
reported SQM values.

BLS reports are O&P-7-13-1
correctly disaggregated

and complete.

KClI-calculated SQM O&P-7-13-2

24 Data Sources

The data collected for the Ordering and Provisioning Performance Measures
Evaluation are summarized in the table below.

Table V-7.2: Data Sources for Ordering & Provisioning Performance Measures
Evaluation

November 1999 Raw Data - order_rejintand %rejbyi | O&P-7-B-3 BLS (Performance
Percent Rejected Service nt_KPMG_november _r Measurement
Requests - BLS Proprietary awdata.txt Analysis Platform
“PMAP” Web site)

November 1999 Raw Data - order_servorder KPM O&P-7-B-3 BLS (PMAP Web
Percent Rejected Service G_november_rawdata.t site)
Requests - BLS Proprietary xt
December 1999 Raw Data - Ord Reject Interval & % | O&P-7-A-17 BLS (PMAP Web
Percent Rejected Service Reject by Interval.txt site)
Requests - BLS Proprietary
December 1999 Raw Data - Ord Service Orders.txt | O&P-7-A-17 BLS (PMAP Web
Percent Rejected Service site)
Requests -~ BLS Proprietary
January 2000 Ord Reject Interval & % | O&P-7-B-24 BLS (PMAP Web
Raw Data -~ Percent Rejected Reject by Interval.txt site)
Service Requests - BLS
Proprietary
January 2000 Ord Service Orders.txt | O&P-7-B-24 BLS (PMAP Web
Raw Data - Percent Rejected site)
Service Requests - BLS
Proprietary
February 2000 Ordering Reject O&P-7-G-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary

Consutting March 20, 2001 V-G-5
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5

February 2000

Orderil:g Service

O&P-7-G-3

BLS (PMAP Web

Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
March 2000 Ordering Reject O&P-7-H-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
March 2000 Ordering Service O&P-7-H-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests ~ BLS
Proprietary
April 2000 Ordering Reject O&P-7-1-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
April 2000 Ordering Service O&P-7-1-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
May 2000 Ordering Reject O&P-7-]J-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
May 2000 Ordering Service O&P-7-]-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests ~ BLS
Proprietary
June 2000 Ordering Reject O&P-7-K-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
June 2000 Ordering Service O&P-7-K-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders. txt site)
Service Requests - BLS
Proprietary
July 2000 Ordering Reject O&P-7-L-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
July 2000 Ordering Service O&P-7-L-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
mm’ﬂng March 20, 2001 V-G-6
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August 2000

Ordering Reject

O&P-7-M-3

BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
August 2000 Ordering Service O&P-7-M-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
September 2000 Ordering Reject O&P-7-N-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
September 2000 Ordering Service O&P-7-N-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
October 2000 Ordering Reject O&P-7-O0-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
October 2000 Ordering Service O&P-7-0-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
November 2000 Ordering Reject O&P-7-P-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
November 2000 Ordering Service O&P-7-P-3 BLS (PMAP Web
Raw Data ~ Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
December 2000 Ordering Reject O&P-7-Q-3 BLS (PMAP Web
Raw Data - Percent Rejected Interval and Percent site)
Service Requests - BLS Reject by Interval.txt
Proprietary
December 2000 Ordering Service O&P-7-Q-3 BLS (PMAP Web
Raw Data - Percent Rejected Orders.txt site)
Service Requests - BLS
Proprietary
November 1999 Raw Data - order_rejintand %rejbyi | O&P-7-B-10 BLS (PMAP Web
Reject Interval - BLS nt_ KPMG_november_r site)
Proprietary awdata.txt
December 1999 Raw Data - Ord Reject Interval & % | O&P-7-A-10 BLS (PMAP Web
Reject Interval - BLS Reject by Interval.txt site)
Proprietary
Emmfnﬂg March 20, 2001 V-G-7
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January 2000 Raw Data - Ord Reject Interval & % | O&P-7-B-31 BLS (PMAP Web
Reject Interval - BLS Reject by Interval.txt site)
Proprietary
February 2000 Raw Data - Ordering Reject O&P-7-G-10 BLS (PMAP Web
Reject Interval - BLS Interval and Percent site)
Proprietary Reject by Interval.txt
March 2000 Raw Data - Reject | Ordering Reject O&P-7-H-10 BLS (PMAP Web
Interval - BLS Proprietary Interval and Percent site)

Reject by Interval.txt
April 2000 Raw Data - Reject Ordering Reject O&P-7-1-10 BLS (PMAP Web
Interval - BLS Proprietary Interval and Percent site)

Reject by Interval.txt
May 2000 Raw Data - Reject Ordering Reject O&P-7-]-10 BLS (PMAP Web
Interval - BLS Proprietary Interval and Percent site)

Reject by Interval.txt
June 2000 Raw Data - Reject Ordering Reject O&P-7-K-10 BLS (PMAP Web
Interval - BLS Proprietary Interval and Percent site)

Reject by Interval.txt
July 2000 Raw Data - Reject Ordering Reject O&P-7-L-10 BLS (PMAP Web
Interval - BLS Proprietary Interval and Percent site)

Reject by Interval.txt
August 2000 Raw Data - Reject | Ordering Reject O&P-7-M-10 BLS (PMAP Web
Interval - BLS Proprietary Interval and Percent site)

Reject by Interval.txt
September 2000 Raw Data - Ordering Reject O&P-7-N-10 BLS (PMAP Web
Reject Interval - BLS Interval and Percent site)
Proprietary Reject by Interval.txt
October 2000 Raw Data - Ordering Reject O&P-7-0O-10 BLS (PMAP Web
Reject Interval - BLS Interval and Percent site)
Proprietary Reject by Interval.txt
November 2000 Raw Data - Ordering Reject O&P-7-P-10 BLS (PMAP Web
Reject Interval - BLS Interval and Percent site)
Proprietary Reject by Interval.txt
December 2000 Raw Data - Ordering Reject O&P-7-Q-10 BLS (PMAP Web
Reject Interval - BLS Interval and Percent site)
Proprietary Reject by Interval.txt
November 1999 Raw Data - order_foctimeliness_KP | O&P-7-B-17 BLS (PMAP Web
Firm Order Confirmation MG_november_rawdat site)
(FOC) Timeliness - BLS a.txt
Proprietary
December 1999 Raw Data - Ord FOC Timeliness.txt | O&P-7-A-3 BLS (PMAP Web
FOC Timeliness - BLS site)
Proprietary
January 2000 Raw Data - FOC | Ord FOC Timeliness.txt | O&P-7-B-38 BLS (PMAP Web
Timeliness - BLS Proprietary site)
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February 2000 Raw Data -

O&P-7-G-17

Ordering FOC BLS (PMAP Web

FOC Timeliness - BLS Timeliness.txt site)

Proprietary

March 2000 Raw Data - FOC Ordering FOC O&P-7-H-17 BLS (PMAP Web

Timeliness - BLS Proprietary Timeliness.txt site)

April 2000 Raw Data - FOC Ordering FOC O&P-7-1-17 BLS (PMAP Web

Timeliness ~ BLS Proprietary Timeliness.txt site)

May 2000 Raw Data - FOC Ordering FOC O&P-7-J-17 BLS (PMAP Web

Timeliness - BLS Proprietary Timeliness.txt site)

June 2000 Raw Data - FOC Ordering FOC O&P-7-K-17 BLS (PMAP Web

Timeliness — BLS Proprietary Timeliness.txt site)

July 2000 Raw Data - FOC Ordering FOC O&P-7-L-17 BLS (PMAP Web

Timeliness — BLS Proprietary Timeliness. txt site)

August 2000 Raw Data - FOC | Ordering FOC O&P-7-M-17 BLS (PMAP Web

Timeliness — BLS Proprietary Timeliness.txt site)

September 2000 Raw Data - Ordering FOC O&P-7-N-17 BLS (PMAP Web

FOC Timeliness - BLS Timeliness.txt site)

Proprietary

October 2000 Raw Data - FOC | Ordering FOC O&P-7-0-17 BLS (PMAP Web

Timeliness - BLS Proprietary Timeliness.txt site)

November 2000 Raw Data - Ordering FOC O&P-7-P-17 BLS (PMAP Web

FOC Timeliness - BLS Timeliness.txt site)

Proprietary

December 2000 Raw Data - Ordering FOC O&P-7-Q-17 BLS (PMAP Web

FOC Timeliness - BLS Timeliness.txt site)

Proprietary

December 1999 Raw Data - dec_1st week_LCSC O&P-7-A-24 BLS -

Speed of Answer in Ordering | ATL1.txt Interconnection

Center - Local Carrier Service Operations -

Center (LCSC) - CLEC CLEC

Proprietary Performance
Measurements

December 1999 Raw Data - dec_1st week_LCSC O&P-7-A-24 BLS -

Speed of Answer in Ordering | Birm1.txt Interconnection

Center - LCSC - CLEC Operations -

Proprietary CLEC
Performance
Measurements
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December 1999 Raw Data - dec_2nd week_LCSC O&P-7-A-24 BLS -
Speed of Answer in Ordering | ATL.txt Interconnection
Center - LCSC - CLEC Operations -
Proprietary CLEC
Performance
Measurements
December 1999 Raw Data - dec_2nd week_LCSC O&P-7-A-24 BLS -
Speed of Answer in Ordering | Birm.txt Interconnection
Center - LCSC - CLEC Operations -
Proprietary CLEC
Performance
Measurements
December 1999 Raw Data - dec_3rd week_LCSC O&P-7-A-24 BLS -
Speed of Answer in Ordering | ATL.txt Interconnection
Center - LCSC - CLEC Operations -
Proprietary CLEC
Performance
Measurements
December 1999 Raw Data - dec_3rd week _LCSC O&P-7-A-24 BLS -
Speed of Answer in Ordering | Birm.txt Interconnection
Center - LCSC - CLEC Operations -
Proprietary CLEC
Performance
Measurements
December 1999 Raw Data - dec_4th week_LCSC O&P-7-A-24 BLS -
Speed of Answer in Ordering | ATL.txt Interconnection
Center - LCSC - CLEC Operations -
Proprietary CLEC
Performance
Measurements
December 1999 Raw Data - dec_4th week_LCSC O&P-7-A-24 BLS -
Speed of Answer in Ordering | Birm.txt Interconnection
Center - LCSC - CLEC Operations ~
Proprietary CLEC
Performance
Measurements
December 1999 Raw Data - dec_last O&P-7-A-24 BLS ~
Speed of Answer in Ordering | week_LCSCATL.txt Interconnection
Center - LCSC - CLEC Operations -
Proprietary CLEC
Performance
Measurements
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O&P-7-A-24

BLS -

December 1999 Raw Data - dec_last

Speed of Answer in Ordering | week LCSCBirm.txt Interconnection

Center - LCSC Raw Data- Operations -

CLEC Proprietary CLEC
Performance
Measurements

December 1999 Raw Data - Dec_Month_LCSC O&P-7-A-24 BLS -

Speed of Answer in Ordering Birm.txt Interconnection

Center - LCSC -~ CLEC Operations -

Proprietary CLEC
Performance

. Measurements

December 1999 Raw Data - Dec_Month_LCSC O&P-7-A-24 BLS -

Speed of Answer in Ordering ATL.txt Interconnection

Center - LCSC - CLEC Operations -

Proprietary CLEC
Performance
Measurements

November 1999 Raw Data - Prov_Held _Orders.txt | O&P-7-C-3 BLS (PMAP Web

Mean Held Order Interval - site)

BLS Proprietary

December 1999 Raw Data - Prov_Held_Orders.txt O&P-7-D-3 BLS (PMAP Web

Mean Held Order Interval - site)

BLS Proprietary

January 2000 Raw Data - Mean | Prov Held Orders.txt O&P-7-E-3 BLS (PMAP Web

Held Order Interval - BLS site)

Proprietary

February 2000 Raw Data - Provisioning Held O&P-7-G-24 BLS (PMAP Web

Mean Held Order Interval - Orders.txt site)

BLS Proprietary

March 2000 Raw Data - Mean | Provisioning Held O&P-7-H-24 BLS (PMAP Web

Held Order Interval - BLS Orders.txt site)

Proprietary

March 2000 Raw Data - Mean | GACLECHeldOrder030 | O&P-7-H-24 BLS -

Held Order Interval Re-test 0.txt Interconnection

Data - BLS Proprietary Operations -
CLEC
Performance
Measurements

April 2000 Raw Data - Mean Provisioning Held O&P-7-1-24 BLS (PMAP Web

Held Order Interval - BLS Orders.txt site)

Proprietary

May 2000 Raw Data - Mean Provisioning Held O&P-7-]-24 BLS (PMAP Web

Held Order Interval - BLS Orders.txt site)

Proprietary
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]unZZOOO Raw Igata - Mean

Provisioning Held

O&P-7-K-24

BLS (PMAP Web

Held Order Interval - BLS Orders.txt site)

Proprietary

July 2000 Raw Data ~ Mean Provisioning Held O&P-7-L-24 BLS (PMAP Web

Held Order Interval - BLS Orders.txt site)

Proprietary

August 2000 Raw Data - Mean | Provisioning Held O&P-7-M-24 BLS (PMAP Web

Held Order Interval - BLS Orders.txt : site)

Proprietary

September 2000 Raw Data - Provisioning Held O&P-7-N-24 BLS (PMAP Web

Mean Held Order Interval - Orders.txt site)

BLS Proprietary

October 2000 Raw Data - Provisioning Held O&P-7-0-24 BLS (PMAP Web

Mean Held Order Interval - Orders.txt site)

BLS Proprietary

November 2000 Raw Data - Provisioning Held O&P-7-P-24 BLS (PMAP Web

Mean Held Order Interval - Orders.txt site)

BLS Proprietary

December 2000 Raw Data - Provisioning Held O&P-7-Q-24 BLS (PMAP Web

Mean Held Order Interval - Orders.txt site)

BLS Proprietary

November 1999 Raw Data - Prov Jeopardy Notice O&P-7-C-38 BLS (PMAP Web

Average Jeopardy Notice Interval.txt site)

Interval - BLS Proprietary

December 1999 Raw Data - Prov Jeopardy Notice O&P-7-D-38 BLS (PMAP Web

Average Jeopardy Notice Interval.txt site)

Interval - BLS Proprietary

January 2000 Raw Data - Prov Jeopardy Notice O&P-7-E-38 BLS (PMAP Web

Average Jeopardy Notice Interval.txt site)

Interval - BLS Proprietary

February 2000 Raw Data - Provisioning Jeopardy | O&P-7-G-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

March 2000 Raw Data - Provisioning Jeopardy | O&P-7-H-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

March 2000 Raw Data ~ GACLECJeopardy0300. | O&P-7-H-31 BLS -

Average Jeopardy Notice txt Interconnection

Interval Re-test Data - BLS Operations -

Proprietary CLEC
Performance
Measurements

April 2000 Raw Data - Provisioning Jeopardy | O&P-7-1-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary
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May 2000 Raw Data ~ Average | Provisioning Jeopardy | O&P-7-]-31 BLS (PMAP Web

Jeopardy Notice Interval - BLS | Notice Interval.txt site)

Proprietary

June 2000 Raw Data - Average | Provisioning Jeopardy | O&P-7-K-31 BLS (PMAP Web

Jeopardy Notice Interval - BLS | Notice Interval.txt site)

Proprietary

June 2000 Raw Data - Average | GAO600CLECJeopardy. | O&P-7-K-31 BLS -

Jeopardy Notice Interval Re- txt Interconnection

test Data- BLS Proprietary Operations -
CLEC
Performance
Measurements

July 2000 Raw Data - Average | Provisioning Jeopardy | O&P-7-L-31 BLS (PMAP Web

Jeopardy Notice Interval - BLS | Notice Interval.txt site)

Proprietary

August 2000 Raw Data - Provisioning Jeopardy | O&P-7-M-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

September 2000 Raw Data - Provisioning Jeopardy | O&P-7-N-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

October 2000 Raw Data - Provisioning Jeopardy | O&P-7-O-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

November 2000 Raw Data - Provisioning Jeopardy | O&P-7-P-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

December 2000 Raw Data - Provisioning Jeopardy | O&P-7-Q-31 BLS (PMAP Web

Average Jeopardy Notice Notice Interval.txt site)

Interval - BLS Proprietary

November 1999 Raw Data - Prov_%_Missed_Install | O&P-7-C-17 BLS (PMAP Web

Percent Missed Installation ation_Appointments.txt site) '

Appointments - BLS

Proprietary

December 1999 Raw Data - Prov_%_Missed_Install | O&P-7-D-17 BLS (PMAP Web

Percent Missed Installation ation_Appointments.txt site)

Appointments - BLS

Proprietary

January 2000 Raw Data - Prov % O&P-7-E-17 BLS (PMAP Web

Percent Missed Installation Missed_Installation_Ap site)

Appointments - BLS pointments.txt

Proprietary

February 2000 Raw Data - Provisioning Percent O&P-7-G-38 BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments. txt

Proprietary
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March 2000 Raw Data -

Provisioning Percent

O&P-7-H-38

BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments.txt

Proprietary

March 2000 Raw Data - GACLECPMIO0300.txt O&P-7-H-38 BLS -

Percent Missed Installation Interconnection

Appointments Re-test Data- Operations -

BLS Proprietary CLEC
Performance
Measurements

April 2000 Raw Data - Percent | Provisioning Percent O&P-7-1-38 BLS (PMAP Web

Missed Installation Missed Installation site)

Appointments - BLS Appointments. txt

Proprietary

May 2000 Raw Data - Percent | Provisioning Percent O&P-7-J-38 BLS (PMAP Web

Missed Installation Missed Installation site)

Appointments - BLS Appointments. txt

Proprietary

June 2000 Raw Data - Percent | Provisioning Percent O&P-7-K-38 BLS (PMAP Web

Missed Installation Missed Installation site)

Appointments - BLS Appointments. txt

Proprietary

July 2000 Raw Data - Percent | Provisioning Percent O&P-7-L-38 BLS (PMAP Web

Missed Installation Missed Installation site)

Appointments ~ BLS Appointments.txt

Proprietary

August 2000 Raw Data - Provisioning Percent O&P-7-M-38 BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments. txt

Proprietary

September 2000 Raw Data - Provisioning Percent O&P-7-N-38 BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments.txt

Proprietary

October 2000 Raw Data - Provisioning Percent O&P-7-0-38 BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments.txt

Proprietary

November 2000 Raw Data - Provisioning Percent O&P-7-P-38 BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments. txt

Proprietary

December 2000 Raw Data - Provisioning Percent O&P-7-Q-38 BLS (PMAP Web

Percent Missed Installation Missed Installation site)

Appointments - BLS Appointments.txt

Proprietary
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November 1999 Raw Data -

Prov_Order_Completio

O&P-7-C-24

BLS (PMAP Web

Average Completion Interval - | n_Interval_Distn.txt site)

Order Completion Interval -

BLS Proprietary

December 1999 Raw Data - Prov_Order_Completio | O&P-7-D-24 BLS (PMAP Web

Average Completion Interval - | n_Interval_Distn.txt site)

Order Completion Interval -

BLS Proprietary

January 2000 Raw Data - Prov Order O&P-7-E-24 BLS (PMAP Web

Average Completion Interval - | Completion_Interval D site)

Order Completion Interval - istn.txt

BLS Proprietary

February 2000 Raw Data - Provisioning Order O&P-7-G-45 BLS (PMAP Web

Average Completion Interval - | Completion site)

Order Completion Interval - Distribution.txt

BLS Proprietary

March 2000 Raw Data - Provisioning Order O&P-7-H-45 BLS (PMAP Web

Average Completion Interval - | Completion site)

Order Completion Interval - Distribution. txt

BLS Proprietary

March 2000 Raw Data - GACLECOCI0300.txt O&P-7-H-45 BLS -

Average Completion Interval - Interconnection

Order Completion Interval Re- Operations -

test Data- BLS Proprietary CLEC
Performance
Measurements

April 2000 Raw Data - Provisioning Order O&P-7-1-45 BLS (PMAP Web

Average Completion Interval - | Completion site)

Order Completion Interval - Distribution.txt

BLS Proprietary

April 2000 Raw Data - GACLECOCI0400.txt O&P-7-1-45 BLS -

Average Completion Interval - Interconnection

Order Completion Interval Operations -

Revised Data- BLS Proprietary CLEC
Performance
Measurements

May 2000 Raw Data - Average | Provisioning Order O&P-7-]-45 BLS (PMAP Web

Completion Interval - Order Completion site)

Completion Interval - BLS Distribution.txt

Proprietary

June 2000 Raw Data - Average | Provisioning Order O&P-7-K-45 BLS (PMAP Web

Completion Interval - Order Completion Interval site)

Completion Interval - BLS Distribution. txt

Proprietary
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July 2000 Raw Data ~ Average | Provisioning Order O&P-7-L-45 BLS (PMAP Web
Completion Interval - Order Completion Interval site)

Completion Interval - BLS Distribution. txt

Proprietary

August 2000 Raw Data - Provisioning Order O&P-7-M-45 BLS (PMAP Web
Average Completion Interval - | Completion Interval site)

Order Completion Interval ~ Distribution. txt

BLS Proprietary
' September 2000 Raw Data - Provisioning Order O&P-7-N-45 BLS (PMAP Web
Average Completion Interval - | Completion Interval site)

Order Completion Interval - Distribution. txt

BLS Proprietary

October 2000 Raw Data - Provisioning Order O&P-7-045 BLS (PMAP Web
Average Completion Interval - { Completion Interval site)

Order Completion Interval - Distribution. txt

BLS Proprietary

November 2000 Raw Data - Provisioning Order O&P-7-P-45 BLS (PMAP Web
Average Completion Interval - | Completion Interval site)

Order Completion Interval - Distribution. txt

BLS Proprietary

December 2000 Raw Data - Provisioning Order O&P-7-Q-45 BLS (PMAP Web
Average Completion Interval - | Completion Interval site)

Order Completion Interval - Distribution. txt

BLS Proprietary

November 1999 Raw Data -~ prov_avecompnotint_K | O&P-7-C45 BLS (PMAP Web
Average Completion Notice PMG_november_rawd site)

Interval - BLS Proprietary ata.txt

December 1999 Raw Data - Prov Avg Completion O&P-7-D-45 BLS (PMAP Web
Average Completion Notice Notice Interval.txt site)

Interval - BLS Proprietary

January 2000 Raw Data - Prov Avg Completion O&P-7-E-45 BLS (PMAP Wel
Average Completion Notice Notice Interval.txt site) '
Interval - BLS Proprietary

February 2000 Raw Data - Provisioning Average O&P-7-G-52 BLS (PMAP Web
Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval.txt

March 2000 Raw Data - Provisioning Average O&P-7-H-52 BLS (PMAP Web
Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval txt

March 2000 Raw Data - GACLECACNI0300.txt | O&P-7-H-52 BLS -

Average Completion Notice Interconnection
Interval Re-test Data - BLS Operations ~
Proprietary CLEC

Performance
Measurements
mm’m March 20, 2001 V-G-16
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April 2000 Raw Data - Provisioning Average O&P-7-1-52 BLS (PMAP Web

Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval txt

May 2000 Raw Data - Average | Provisioning Average O&P-7-J-52 BLS (PMAP Web

Completion Notice Interval - Completion Notice site)

BLS Proprietary Interval.txt

June 2000 Raw Data - Average | Provisioning Average O&P-7-K-52 BLS (PMAP Web

Completion Notice Interval - Completion Notice site)

BLS Proprietary Interval.txt

July 2000 Raw Data - Average | Provisioning Average O&P-7-L-52 BLS (PMAP Web

Completion Notice Interval - Completion Notice site)

BLS Proprietary Interval.txt

August 2000 Raw Data - Provisioning Average O&P-7-M-52 BLS (PMAP Web

Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval.txt

September 2000 Raw Data - Provisioning Average O&P-7-N-52 BLS (PMAP Web

Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval.txt

October 2000 Raw Data - Provisioning Average O&P-7-0-52 BLS (PMAP Web

Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval.txt

November 2000 Raw Data - Provisioning Average O&P-7-P-52 BLS (PMAP Web

Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval.txt

December 2000 Raw Data - Provisioning Average O&P-7-Q-52 BLS (PMAP Web

Average Completion Notice Completion Notice site)

Interval - BLS Proprietary Interval.txt

February 2000 Raw Data - Febzxc.xls O&P-7-G-59 BLS -

Coordinated Customer Interconnection

Conversions - BLS Proprietary Operations -
CLEC
Performance
Measurements

March 2000 Raw Data - zxcmar.xls O&P-7-H-59 BLS -

Coordinated Customer Interconnection

Conversions - BLS Proprietary Operations -
CLEC
Performance
Measurements

April 2000 Raw Data - zxcapr.xls O&P-7-1-59 BLS -

Coordinated Customer Interconnection

Conversions - BLS Proprietary Operations -
CLEC
Performance
Measurements
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May 2000 Raw Data - zxcmay.xls O&P-7-J-59 BLS -

Coordinated Customer Interconnection

Conversions - BLS Proprietary Operations -
CLEC
Performance
Measurements

September 2000 Raw Data - Provisioning O&P-7-N-73 BLS (PMAP Web

Coordinated Customer Coordinated Customer site)

Conversions - BLS Proprietary | Conversions.txt

October 2000 Raw Data - Provisioning O&P-7-0-73 BLS (PMAP Web

Coordinated Customer Coordinated Customer site)

Conversions - BLS Proprietary | Conversions.txt

November 2000 Raw Data - Provisioning O&P-7-P-73 BLS (PMAP Web

Coordinated Customer Coordinated Customer site)

Conversions - BLS Proprietary | Conversions.txt

December 2000 Raw Data - Provisioning O&P-7-Q-73 BLS (PMAP Web

Coordinated Customer Coordinated Customer site)

Conversions - BLS Proprietary | Conversions.txt

October 2000 Raw Data - Provisioning CCCHot | O&P-7-O-80 BLS (PMAP Web

Coordinated Customer Cut Timeliness.txt site)

Conversions- Hot Cuts

Timeliness - BLS Proprietary

November 2000 Raw Data - Provisioning CCC Hot | O&P-7-P-80 BLS (PMAP Web

Coordinated Customer Cut Timeliness.txt site)

Conversions- Hot Cuts

Timeliness - BLS Proprietary

December 2000 Raw Data - Provisioning CCC Hot | O&P-7-Q-80 BLS (PMAP Web

Coordinated Customer Cut Timeliness.txt site)

Conversions- Hot Cuts

Timeliness - BLS Proprietary

December 1999 Raw Data - Prov_Trbls_wi_30_days | O&P-7-D-10 BLS (PMAP Web

Percent Provisioning Troubles | _Non_Trunks.txt site)

within 30 days of Service

Order Activity - BLS

Proprietary

March 2000 Raw Data - % Prov. Trouble wi 30 O&P-7-H-66 BLS (PMAP Web

Percent Provisioning Troubles | Days CLEC.txt site)

within 30 days of Service

Order Activity - BLS

Proprietary

March 2000 Raw Data - GACLECTroubles30030 | O&P-7-H-66 BLS -

Percent Provisioning Troubles | 0.txt Interconnection

within 30 days of Service Operations -

Order Activity Re-test Data - CLEC

BLS Proprietary Performance
Measurements

kbAdE] consutting

March 20, 2001

V-G-18

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.




.

BellSouth - Georgia

MTP Final Report

O&P-7-1-66

April 2000 Raw Data - Percent | Provisioning Troubles BLS (PMAP Web

Provisioning Troubles within Within 30 Days of site)

30 days of Service Order Provisioning (Non

Activity - BLS Proprietary Trunk).txt

May 2000 Raw Data - Percent | Provisioning Troubles | O&P-7-]-66 BLS (PMAP Web

Provisioning Troubles within within 30 Days of site)

30 days of Service Order Provisioning (Non

Activity - BLS Proprietary Trunk).txt

June 2000 Raw Data - Percent | Provisioning Troubles O&P-7-K-59 BLS (PMAP Web

Provisioning Troubles within within 30 Days of site)

30 days of Service Order Provisioning (Non

Activity - BLS Proprietary Trunk).txt

July 2000 Raw Data - Percent Provisioning Troubles O&P-7-1.-59 BLS (PMAP Web

Provisioning Troubles within within 30 days of site)

30 days of Service Order Provisioning.txt

Activity - BLS Proprietary

August 2000 Raw Data - Provisioning Troubles O&P-7-M-59 BLS (PMAP Web

Percent Provisioning Troubles | within 30 days of site)

within 30 days of Service Provisioning.txt

Order Activity - BLS

Proprietary

September 2000 Raw Data - Provisioning Troubles O&P-7-N-59 BLS (PMAP Web

Percent Provisioning Troubles | within 30 days of site)

within 30 days of Service Provisioning.txt

Order Activity - BLS

Proprietary

October 2000 Raw Data - Provisioning Troubles O&P-7-0-59 BLS (PMAP Web

Percent Provisioning Troubles | within 30 days of site)

within 30 days of Service Provisioning. txt

Order Activity - BLS

Proprietary

November 2000 Raw Data - Provisioning Troubles O&P-7-P-59 BLS (PMAP Web

Percent Provisioning Troubles | within 30 days of site)

within 30 days of Service Provisioning. txt

Order Activity - BLS

Proprietary

December 2000 Raw Data - Provisioning Troubles O&P-7-Q-59 BLS (PMAP Web

Percent Provisioning Troubles | within 30 days of site)

within 30 days of Service Provisioning.txt

Order Activity - BLS

Proprietary

November 1999 Raw Data - Tsoct_~1.txt O&P-7-C-31 BLS -

Total Service Order Cycle Interconnection

Time - BLS Proprietary Operations -
CLEC
Performance
Measurements
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December 1999 Raw Data - 121999~1.txt O&P-7-D-31 BLS -

Total Service Order Cycle Interconnection

Time - BLS Proprietary Operations -
CLEC
Performance
Measurements

January 2000 Raw Data - Total | Prov Total Service O&P-7-E-31 BLS (PMAP Web

Service Order Cycle Time - Order Cycle Time.txt site)

BLS Proprietary

February 2000 Raw Data - Provisioning Total O&P-7-G-66 BLS (PMAP Web

Total Service Order Cycle Service Order Cycle site)

Time - BLS Proprietary Time.txt

March 2000 Raw Data - Total | Provisioning Total O&P-7-H-73 BLS (PMAP Web

Service Order Cycle Time - Service Order Cycle site)

BLS Proprietary Time.txt

March 2000 Raw Data - Total | GACLECTSOCT0300.tx | O&P-7-H-73 BLS -

Service Order Cycle Time Re- | t Interconnection

test Data- BLS Proprietary Operations -
CLEC
Performance
Measurements

April 2000 Raw Data - Total Provisioning Total O&P-7-1-73 BLS (PMAP Web

Service Order Cycle Time - Service Order Cycle site)

BLS Proprietary Time.txt

May 2000 Raw Data - Total Provisioning Total O&P-7-J-73 BLS (PMAP Web

Service Order Cycle Time - Service Order Cycle site)

BLS Proprietary Time.txt

June 2000 Raw Data - Total Provisioning Total O&P-7-K-66 BLS (PMAP Web

Service Order Cycle Time - Service Order Cycle site)

BLS Proprietary Time.txt

July 2000 Raw Data - Total Provisioning Total O&P-7-L-66 BLS (PMAP Web

Service Order Cycle Time - Service Order Cycle site)

BLS Proprietary Time.txt

August 2000 Raw Data - Total | Provisioning Total O&P-7-M-66 BLS (PMAP Web

Service Order Cycle Time - Service Order Cycle site)

BLS Proprietary Time.txt

September 2000 Raw Data - Provisioning Total O&P-7-N-66 BLS (PMAP Web

Total Service Order Cycle Service Order Cycle site)

Time - BLS Proprietary Time.txt

October 2000 Raw Data - Total | Provisioning Total O&P-7-0-66 BLS (PMAP Web

Service Order Cycle Time ~ Service Order Cycle site)

BLS Proprietary Time.txt

November 2000 Raw Data - Provisioning Total O&P-7-P-66 BLS (PMAP Web

Total Service Order Cycle Service Order Cycle site)

Time - BLS Proprietary Time.txt

EHZEI Consulting
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December 2000 Raw Data - Provisioning Total O&P-7-Q-66 BLS (PMAP Web

Total Service Order Cycle Service Order Cycle site)

Time - BLS Proprietary Time.txt

October 1999 Raw Data - Mech GA Business O&P-7-C-52 BLS -

Service Order Accuracy - BLS | under 10.xls Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Mech GA Residence O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Resale over 10.xls Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Mech GA Residence O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Resale under 10.xls Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Business over 10.xls Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Business under 10.xIs Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Residence Resale under Interconnection

Proprietary 10.xls Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA UNE O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Design under 10.xls Interconnection

Proprietary (Unbundled Network Operations -

Elements “UNE") CLEC
Performance
Measurements
EH;EConsulung March 20, 2001 V-G-21
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October 1999 Raw Data - Non-Mech GA UNE O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Loop over 10.xls Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA UNE O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Loop under 10.xls Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA UNE O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Non-Designs over Interconnection

Proprietary 10.xIs Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-Mech GA UNE O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Non-Designs under Interconnection

Proprietary 10.xIs Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-mechanized O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Residence Greater Than Interconnection

Proprietary 10.xls Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - Non-mechanized UNE | O&P-7-C-52 BLS -

Service Order Accuracy - BLS | Designs Less than 10 - Interconnection

Proprietary FL.xls Operations -
CLEC
Performance
Measurements

October 1999 Raw Data - SPECIALS.XLS O&P-7-C-52 BLS -

Service Order Accuracy - BLS Interconnection

Proprietary Operations -
CLEC
Performance
Measurements
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October 1999 I{:w Data -

O&P-7-C-52

TRUNKS GREATER BLS -
Service Order Accuracy - BLS | THAN 10 Interconnection
Proprietary CIRCUITS1.xls Operations -
CLEC
Performance
Measurements
October 1999 Raw Data - trunks LESS than 10 O&P-7-C-52 BLS -
Service Order Accuracy - BLS | circuits1.xls Interconnection
Proprietary Operations -
CLEC
Performance
. Measurements
May 2000 Raw Data - Regula~1.xls O&P-7-C-52 BLS -
Service Order Accuracy - BLS Interconnection
Proprietary Operations -
CLEC
Performance
Measurements
November 1999 Report - %RejectRequestFullyM | O&P-7-B-1 BLS (PMAP Web
Percent Rejected Service echanizedCLEC .txt site)
Requests ~ Fully Mechanized -
BLS Proprietary
November 1999 Report - %RejectRequestPrtlyMe | O&P-7-B-1 BLS (PMAP Web
Percent Rejected Service chanized CLEC.txt site)
Requests - Partially
Mechanized - BLS Proprietary
November 1999 Report- %RejectRequestTotalM | O&P-7-B-1 BLS (PMAP Web
Percent Rejected Service echanizedCLEC .txt site)
Requests - Total Mechanized -
BLS Proprietary
November 1999 Report - %RejectRequestNonMe | O&P-7-B-1 BLS (PMAP Web
Percent Rejected Service chanizedCLEC.txt site)
Requests - Non-Mechanized -
BLS Proprietary
December 1999 Report - %RejectFullyMechanize | O&P-7-A-15 BLS (PMAP Web
Percent Rejected Service dKPMG.txt site)
Requests - Fully Mechanized -
BLS Proprietary
December 1999 Report - %RejectPrtlyMechanize | O&P-7-A-15 BLS (PMAP Web
Percent Rejected Service dKPMG.txt site)
Requests - Partially
Mechanized - BLS Proprietary
December 1999 Report - %RejectTotalMechanize | O&P-7-A-15 BLS (PMAP Web
Percent Rejected Service dKPMG.txt site)

Requests - Total Mechanized -
BLS Proprietary
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December 1999 Report- %RejectNonMechanize | O&P-7-A-15 BLS (PMAP Web
Percent Rejected Service dKPMG.txt site)
Requests —- Non-Mechanized -
BLS Proprietary
January 2000 Report - Percent | %Reject Svc Request O&P-7-B-22 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC..txt site)
Fully Mechanized - BLS
Proprietary
January 2000 Report - Percent %Reject Svc Request O&P-7-B-22 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized - BLS
Proprietary
January 2000 Report- Percent %Reject Sve Request O&P-7-B-22 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
January 2000 Report- Percent %Reject Svc Request O&P-7-B-22 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC.xt site)
Non-Mechanized - BLS
Proprietary
February 2000 Report - Percent | %Reject Svc Request O&P-7-G-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC txt site)
Fully Mechanized - BLS
Proprietary
February 2000 Report - Percent | %Reject Svc Request O&P-7-G-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized - BLS
Proprietary
February 2000 Report- Percent | %Reject Svc Request O&P-7-G-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC .txt site)
Total Mechanized - BLS
Proprietary
February 2000 Report- Percent | %Reject Svc Request O&P-7-G-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC .txt site)
Non-Mechanized - BLS
Proprietary
March 2000 Report - Percent %Reject Svc Request O&P-7-H-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC.txt site)
Fully Mechanized - BLS
Proprietary
March 2000 Report - Percent %Reject Svc Request O&P-7-H-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized - BLS
Proprietary
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Fia

% Reject Svc Request

O&P-7-H-1

BLS (PMAP Web

Rejected Service Requests - Total Mech CLEC .txt site)
Total Mechanized - BLS
Proprietary
March 2000 Report- Percent %Reject Svc Request O&P-7-H-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC .txt site)
Non-Mechanized - BLS
Proprietary
April 2000 Report - Percent %Reject Svc Request O&P-7-1-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC.xt site)
Fully Mechanized - BLS
Proprietary
April 2000 Report - Percent %Reject Sve Request O&P-7-1-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized - BLS
Proprietary
April 2000 Report- Percent %Reject Sve Request O&P-7-1-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
April 2000 Report- Percent %Reject Svc Request O&P-7-111 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC.txt site)
Non-Mechanized - BLS
Proprietary
May 2000 Report - Percent %Reject Svc Request O&P-7-J-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC .txt site)
Fully Mechanized - BLS
Proprietary
May 2000 Report - Percent %Reject Svc Request O&P-7-J-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized -~ BLS
Proprietary
May 2000 Report- Percent %Reject Svec Request O&P-7-]J-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
May 2000 Report- Percent %Reject Sve Request O&P-7-J-1 BLS (PMAT Web
Rejected Service Requests - Non-Mech CLEC.txt site)
Non-Mechanized - BLS
Proprietary
June 2000 Report - Percent %Reject Svc Request O&P-7-K-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC.txt site)
Fully Mechanized - BLS
Proprietary
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O&P-7-K-1

BLS (PMAP Web

June 2000 Report - Percent %Reject Svc Request
Rejected Service Requests - Prtly Mech CLEC.ixt site)
Partially Mechanized - BLS
Proprietary
June 2000 Report- Percent %Reject Svc Request O&P-7-K-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
June 2000 Report- Percent %Reject Sve Request O&P-7-K-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC.txt site)
Non-Mechanized - BLS
Proprietary
July 2000 Report - Percent %Reject Svc Request O&P-7-L-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC .txt site)
Fully Mechanized - BLS
Proprietary
July 2000 Report - Percent %Reject Svc Request O&P-7-L-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized ~ BLS
Proprietary
July 2000 Report- Percent %Reject Svc Request O&P-7-L-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC. .txt site)
Total Mechanized - BLS
Proprietary
July 2000 Report- Percent %Reject Svc Request O&P-7-1L-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC.txt site)
Non-Mechanized - BLS
Proprietary
August 2000 Report - Percent %Reject Svc Request O&P-7-M-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC..ixt site)
Fully Mechanized - BLS
Proprietary
August 2000 Report - Percent %Reject Svc Request O&P-7-M-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC.txt site)
Partially Mechanized - BLS
Proprietary
August 2000 Report- Percent %Reject Svc Request O&P-7-M-1 BLS (PMAP Web
Rejected Service Requests ~ Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
August 2000 Report- Percent %Reject Svc Request O&P-7-M-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC .txt site)
Non-Mechanized - BLS
Proprietary
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%Reject Svc Request

O&P-7-N-1

BLS (PMAP Web

September 2000 Report -
Percent Rejected Service Fully Mech CLEC.txt site)
Requests - Fully Mechanized -
BLS Proprietary
September 2000 Report - % Reject Svc Request O&P-7-N-1 BLS (PMAP Web
Percent Rejected Service Prtly Mech CLEC .txt site)
Requests - Partially
Mechanized - BLS Proprietary
September 2000 Report- %Reject Svc Request O&P-7-N-1 BLS (PMAP Web
Percent Rejected Service Total Mech CLEC.txt site)
Requests - Total Mechanized -
BLS Proprietary
September 2000 Report- %Reject Svc Request O&P-7-N-1 BLS (PMAP Web
Percent Rejected Service Non-Mech CLEC.txt site)
Requests - Non-Mechanized -
BLS Proprietary
October 2000 Report - Percent | %Reject Svc Request O&P-7-0-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC.txt site)
Fully Mechanized - BLS
Proprietary
October 2000 Report - Percent | %Reject Svc Request O&P-7-0-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC..txt site)
Partially Mechanized ~ BLS
Proprietary
October 2000 Report- Percent %Reject Svc Request O&P-7-O-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
October 2000 Report- Percent %Reject Svc Request O&P-7-0-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC.txt site)
Non-Mechanized - BLS
Proprietary
November 2000 Report - %Reject Svc Request O&P-7-P-1 BLS (PMAP Web
Percent Rejected Service Fully Mech CLEC. txt site)
Requests - Fully Mechanized -
BLS Proprietary
November 2000 Report - %Reject Svc Request O&P-7-P-1 BLS (PMAP Web
Percent Rejected Service Prtly Mech CLEC.txt site)
Requests — Partially
Mechanized - BLS Proprietary
November 2000 Report- % Reject Svc Request O&P-7-P-1 BLS (PMAP Web
Percent Rejected Service Total Mech CLEC.txt site)
Requests - Total Mechanized -
BLS Proprietary
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November 2000 Report- %Reject Svc Request O&P-7-P-1 BLS (PMAP Web
Percent Rejected Service Non-Mech CLEC.txt site)
Requests - Non-Mechanized -
BLS Proprietary
October 2000 Report - Percent | %Reject Svc Request O&P-7-Q-1 BLS (PMAP Web
Rejected Service Requests - Fully Mech CLEC.txt site)
Fully Mechanized - BLS
Proprietary
October 2000 Report - Percent | %Reject Svc Request O&P-7-Q-1 BLS (PMAP Web
Rejected Service Requests - Prtly Mech CLEC .txt site)
Partially Mechanized - BLS
Proprietary
October 2000 Report- Percent %Reject Svc Request O&P-7-Q-1 BLS (PMAP Web
Rejected Service Requests - Total Mech CLEC.txt site)
Total Mechanized - BLS
Proprietary
October 2000 Report- Percent %Reject Svc Request O&P-7-Q-1 BLS (PMAP Web
Rejected Service Requests - Non-Mech CLEC.ixt site)
Non-Mechanized - BLS
Proprietary
November 1999 Report - RejectintervalFullyMec | O&P-7-B-8 BLS (PMAP Web
Reject Interval - Fully hCLEC.txt site)
Mechanized - BLS Proprietary
November 1999 Report - RejectintervalPrtlyMec | O&P-7-B-8 BLS (PMAP Web
Reject Interval - Partially hCLEC.txt site)
Mechanized - BLS Proprietary
November 1999 Report - RejectintervalTotalMec | O&P-7-B-8 BLS (PMAP Web
Reject Interval - Total hCLEC.txt site)
Mechanized - BLS Proprietary
November 1999 Report - RejectIntervalNonMech | O&P-7-B-8 BLS (PMAP Web
Reject Interval - Non- CLEC txt site)
Mechanized - BLS Proprietary
December 1999 Report - Reject | RejectIntervalFullyMec | O&P-7-A-8 BLS (PMAP Web
Interval - Fully Mechanized - | hanizedKPMG.txt site)
BLS Proprietary
December 1999 Report - Reject | RejectIntervalPrtlyMec | O&P-7-A-8 BLS (PMAP Web
Interval - Partially hanizedKPMG.txt site)
Mechanized - BLS Proprietary
December 1999 Report - Reject | RejectIntervalTotMecha | O&P-7-A-8 BLS (PMAP Web
Interval - Total Mechanized - | nizedKPMG.txt site)
BLS Proprietary
December 1999 Report -~ Reject | RejectintervalNonMech | O&P-7-A-8 BLS (PMAP Web
Interval - Non-Mechanized - anized KPMG.txt site)
BLS Proprietary
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January 2000 Report - Reject

Reject Interval Fully

O&P-7-B-29

BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
January 2000 Report - Reject Reject Interval Partially | O&P-7-B-29 BLS (PMAP Web
Interval ~ Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
January 2000 Report - Reject Reject Interval Total O&P-7-B-29 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
January 2000 Report - Reject Reject Interval Non- O&P-7-B-29 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
February 2000 Report - Reject | Reject Interval Fully O&P-7-G-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
February 2000 Report - Reject | Reject Interval Partially | O&P-7-G-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
February 2000 Report - Reject | Reject Interval Total O&P-7-G-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
February 2000 Report - Reject | Reject Interval Non- O&P-7-G-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
March 2000 Report - Reject Reject Interval Fully O&P-7-H-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
March 2000 Report - Reject Reject Interval Partially | O&P-7-H-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
March 2000 Report - Reject Reject Interval Total O&P-7-H-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
March 2000 Report - Reject Reject Interval Non- O&P-7-H-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
April 2000 Report - Reject Reject Interval Fully O&P-7-1-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
April 2000 Report - Reject Reject Interval Partially | O&P-7-1-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
April 2000 Report - Reject Reject Interval Total O&P-7-1-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
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April 2000 Report - Reject Reject Interval Non- O&P-7-1-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC txt site)
BLS Proprietary
May 2000 Report - Reject Reject Interval Fully O&P-7-]-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
May 2000 Report - Reject Reject Interval Partially | O&P-7-J-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
May 2000 Report - Reject Reject Interval Total O&P-7-]-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
May 2000 Report - Reject Reject Interval Non- O&P-7-]-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
May 2000 Report - Reject Reject Interval Fully O&P-7-]-8 BLS (PMAP Web
Interval - Fully Mechanized Mech CLEC.txt site)
Updated Report- BLS
Proprietary
May 2000 Report - Reject Reject Interval Partially | O&P-7-J-8 BLS (PMAP Web
Interval - Partially Mech CLEC. .t site)
Mechanized Updated Report -
BLS Proprietary
May 2000 Report - Reject Reject Interval Total O&P-7-]-8 BLS (PMAP Web
Interval - Total Mechanized Mech CLEC.txt site)
Updated Report - BLS
Proprietary
May 2000 Report - Reject Reject Interval Non- O&P-7-]-8 BLS (PMAP Web
Interval - Non-Mechanized Mech CLEC.txt site)
Updated Report - BLS
Proprietary
June 2000 Report - Reject Reject Interval Fully O&P-7-K-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
June 2000 Report - Reject Reject Interval Partially | O&P-7-K-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
June 2000 Report - Reject Reject Interval Total O&P-7-K-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
June 2000 Report - Reject Reject Interval Non- O&P-7-K-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC. .txt site)
BLS Proprietary
July 2000 Report - Reject Reject Interval Fully O&P-7-L-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
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July 2000 Report - Reject Reject Interval Partially | O&P-7-L-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
July 2000 Report - Reject Reject Interval Total O&P-7-1L-8 BLS (PMAP Web
Interval ~ Total Mechanized - | Mech CLEC .txt site)
BLS Proprietary
July 2000 Report - Reject Reject Interval Non- O&P-7-L-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
August 2000 Report - Reject Reject Interval Fully O&P-7-M-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
August 2000 Report - Reject Reject Interval Partially | O&P-7-M-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
August 2000 Report — Reject Reject Interval Total O&P-7-M-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
August 2000 Report - Reject Reject Interval Non- O&P-7-M-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
September 2000 Report - Reject Interval Fully O&P-7-N-8 BLS (PMAP Web
Reject Interval - Fully Mech CLEC .txt site)
Mechanized - BLS Proprietary
September 2000 Report - Reject Interval Partially | O&P-7-N-8 BLS (PMAP Web
Reject Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
September 2000 Report - Reject Interval Total O&P-7-N-8 BLS (PMAP Web
Reject Interval - Total Mech CLEC.txt site)
Mechanized - BLS Proprietary
September 2000 Report ~ Reject Interval Non- O&P-7-N-8 BLS (PMAP Web
Reject Interval - Non- Mech CLEC.txt site)
Mechanized - BLS Proprietary
October 2000 Report — Reject Reject Interval Fully O&P-7-0-8 BLS (PMAP Web
Interval -~ Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
October 2000 Report - Reject Reject Interval Partially | O&P-7-O-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
October 2000 Report - Reject Reject Interval Total O&P-7-0-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
October 2000 Report - Reject Reject Interval Non- O&P-7-0-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC.txt site)
BLS Proprietary
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November 2000 Report -

Reject Interval Fully O&P-7-P-8 BLS (PMAP Web
Reject Interval - Fully Mech CLEC txt site)
Mechanized - BLS Proprietary
November 2000 Report - Reject Interval Partially | O&P-7-P-8 BLS (PMAP Web
Reject Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
November 2000 Report - Reject Interval Total O&P-7-P-8 BLS (PMAP Web
Reject Interval - Total Mech CLEC.txt site)
Mechanized - BLS Proprietary
November 2000 Report - Reject Interval Non- O&P-7-P-8 BLS (PMAP Web
Reject Interval - Non- Mech CLEC.txt site)
Mechanized - BLS Proprietary
December 2000 Report - Reject | Reject Interval Fully O&P-7-Q-8 BLS (PMAP Web
Interval - Fully Mechanized - | Mech CLEC.txt site)
BLS Proprietary
December 2000 Report - Reject | Reject Interval Partially | O&P-7-Q-8 BLS (PMAP Web
Interval - Partially Mech CLEC.txt site)
Mechanized - BLS Proprietary
December 2000 Report - Reject | Reject Interval Total O&P-7-Q-8 BLS (PMAP Web
Interval - Total Mechanized - | Mech CLEC.txt site)
BLS Proprietary
December 2000 Report - Reject | Reject Interval Non- O&P-7-Q-8 BLS (PMAP Web
Interval - Non-Mechanized - Mech CLEC .txt site)
BLS Proprietary
November 1999 Report - FOC | FOCFullyMechanizedC | O&P-7-B-15 BLS (PMAP Web
Timeliness - Fully Mechanized | LEC.txt site)
- BLS Proprietary
November 1999 Report - FOC | FOCPrtlyMechanizedC | O&P-7-B-15 BLS (PMAP Web
Timeliness - Partially LEC.txt site)
Mechanized - BLS Proprietary
November 1999 Report - FOC | FOCTotalMechanizedC | O&P-7-B-15 BLS (PMAP Web
Timeliness - Total Mechanized | LEC.txt site)
- BLS Proprietary
November 1999 Report - FOC | FOCNonMechanizedC | Q&P-7-B-15 BLS (PMAP Web
Timeliness - Non-Mechanized | LEC.txt site)
- BLS Proprietary
December 1999 Report - FOC | FOCFullyMechanizedK | O&P-7-A-1 BLS (PMAP Web
Timeliness - Fully Mechanized | PMG.txt site)
- BLS Proprietary
December 1999 Report - FOC FOCPrtlyMechanizedK | O&P-7-A-1 BLS (PMAP Web
Timeliness - Partially PMG.txt site)
Mechanized - BLS Proprietary
December 1999 Report - FOC FOCTotMechanizedKP | O&P-7-A-1 BLS (PMAP Web
Timeliness - Total Mechanized | MG.txt site)
- BLS Proprietary
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nent . ze Jame
December 1999 Report - FOC | FOCNonMechanizedK | O&P-7-A-1 BLS (PMAP Web
Timeliness - Non-Mechanized | PMG.txt site)
- BLS Proprietary
January 2000 Report - FOC FOC Timeliness Fully O&P-7-B-36 BLS (PMAP Web
Timeliness ~ Fully Mechanized | Mech CLEC.txt site)
- BLS Proprietary
January 2000 Report - FOC FOC Timeliness O&P-7-B-36 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized - BLS Proprietary | CLEC.txt
January 2000 Report - FOC FOC Timeliness Total O&P-7-B-36 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)
- BLS Proprietary
January 2000 Report - FOC FOC Timeliness Non- O&P-7-B-36 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
- BLS Proprietary
February 2000 Report - FOC FOC Timeliness Fully O&P-7-G-15 BLS (PMAP Web
Timeliness — Fully Mechanized | Mech CLEC.txt site)
-~ BLS Proprietary
February 2000 Report - FOC FOC Timeliness O&P-7-G-15 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized - BLS Proprietary | CLEC.txt
February 2000 Report - FOC FOC Timeliness Total O&P-7-G-15 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)
- BLS Proprietary
February 2000 Report - FOC FOC Timeliness Non- O&P-7-G-15 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
- BLS Proprietary
March 2000 Report - FOC FOC Timeliness Fully O&P-7-H-15 BLS (PMAP Web
Timeliness - Fully Mechanized | Mech CLEC.txt site)
- BLS Proprietary
March 2000 Report - FOC FOC Timeliness O&P-7-H-15 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized ~ BLS Proprietary | CLEC.txt
March 2000 Report - FOC FOC Timeliness Total O&P-7-H-15 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)
- BLS Proprietary
March 2000 Report - FOC FOC Timeliness Non- O&P-7-H-15 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
~ BLS Proprietary
April 2000 Report - FOC FOC Timeliness Fully O&P-7-1-15 BLS (PMAP Web
Timeliness - Fully Mechanized | Mech CLEC.txt site)
- BLS Proprietary
April 2000 Report - FOC FOC Timeliness O&P-7-1-15 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized - BLS Proprietary | CLEC.txt
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April—2-600 Report - FOC

e st

FOC Timeliness Total O&P-7-1-15 BLS (PMAP Web

Timeliness - Total Mechanized | Mech CLEC.txt site)

- BLS Proprietary

April 2000 Report - FOC FOC Timeliness Non- O&P-7-1-15 BLS (PMAP Web

Timeliness - Non-Mechanized | Mech CLEC.txt site)

- BLS Proprietary

May 2000 Report - FOC FOC Timeliness Fully O&P-7-J-15 BLS (PMAP Web

Timeliness - Fully Mechanized |} Mech CLEC.txt site)

- BLS Proprietary

May 2000 Report - FOC FOC Timeliness O&P-7-J-15 BLS (PMAP Web

Timeliness - Partially Partially Mech site)

Mechanized - BLS Proprietary | CLEC.txt

May 2000 Report - FOC FOC Timeliness Total O&P-7-J-15 BLS (PMAP Web

Timeliness - Total Mechanized | Mech CLEC .txt site)

- BLS Proprietary

May 2000 Report - FOC FOC Timeliness Non- O&P-7-]-15 BLS (PMAP Web

Timeliness - Non-Mechanized | Mech CLEC.txt site)

- BLS Proprietary

May 2000 Report - FOC FOC Timeliness Fully O&P-7-J-15 BLS (PMAP Web

Timeliness - Fully Mechanized | Mech CLEC.txt site)

Updated Report- BLS

Proprietary

May 2000 Report - FOC FOC Timeliness O&P-7-J-15 BLS (PMAP Web

Timeliness - Partially Partially Mech site)

Mechanized Updated Report - | CLEC .txt

BLS Proprietary

May 2000 Report - FOC FOC Timeliness Total O&P-7-]-15 BLS (PMAP Web

Timeliness - Total Mechanized | Mech CLEC.txt site)

Updated Report - BLS

Proprietary

May 2000 Report - FOC FOC Timeliness Non- O&P-7-J-15 BLS (PMAP Web

Timeliness - Non-Mechanized | Mech CLEC.txt site)

Updated Report - BLS

Proprietary

May 2000 Report - FOC CKSfocMay.xls O&P-7-J-15 BLS -

Timeliness -Revised Updated Interconnection

Reports - BLS Proprietary Operations -
CLEC
Performance
Measurements

June 2000 Report - FOC FOC Timeliness Fully O&P-7-K-15 BLS (PMAP Web

Timeliness - Fully Mechanized | Mech CLEC.txt site)

- BLS Proprietary

June 2000 Report - FOC FOC Timeliness O&P-7-K-15 BLS (PMAP Web

Timeliness — Partially Partially Mech site)

Mechanized - BLS Proprietary | CLEC.txt
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June 2000 Report - FOC FOC Timeliness Total O&P-7-K-15 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)

- BLS Proprietary

June 2000 Report - FOC FOC Timeliness Non- O&P-7-K-15 BLS (PMAP Web

Timeliness - Non-Mechanized | Mech CLEC.txt site)

- BLS Proprietary

June 2000 Report - FOC GAEX 110.2-FOC TEST | O&P-7-K-15 BLS -

Timeliness - Revised Reports- | CLEC JUNE.xls Interconnection

BLS Proprietary Operations -
CLEC
Performance
Measurements

July 2000 Report - FOC FOC Timeliness Fully O&P-7-L-15 BLS (PMAP Web

Timeliness — Fully Mechanized | Mech CLEC.txt site)

- BLS Proprietary

July 2000 Report - FOC FOC Timeliness O&P-7-L-15 BLS (PMAP Web

Timeliness - Partially Partially Mech site)

Mechanized - BLS Proprietary | CLEC.txt

July 2000 Report ~ FOC FOC Timeliness Total O&P-7-L-15 BLS (PMAP Web

Timeliness - Total Mechanized | Mech CLEC.txt site)

- BLS Proprietary

July 2000 Report - FOC FOC Timeliness Non- O&P-7-L-15 BLS (PMAP Web

Timeliness - Non-Mechanized | Mech CLEC.txt site)

- BLS Proprietary

August 2000 Report - FOC FOC Timeliness Fully O&P-7-M-15 BLS (PMAP Web

Timeliness - Fully Mechanized | Mech CLEC.txt site)

- BLS Proprietary

August 2000 Report - FOC FOC Timeliness O&P-7-M-15 BLS (PMAP Web

Timeliness - Partially Partially Mech site)

Mechanized - BLS Proprietary | CLEC.txt

August 2000 Report - FOC FOC Timeliness Total O&P-7-M-15 BLS (PMAP Web

Timeliness — Total Mechanized | Mech CLEC.txt site)

- BLS Proprietary

August 2000 Report - FOC FOC Timeliness Non- O&P-7-M-15 BLS (PMAP Web

Timeliness - Non-Mechanized | Mech CLEC.txt site)

- BLS Proprietary

September 2000 Report - FOC | FOC Timeliness Fully O&P-7-N-15 BLS (PMAP Web

Timeliness - Fully Mechanized | Mech CLEC.txt site)

~ BLS Proprietary

September 2000 Report - FOC | FOC Timeliness O&P-7-N-15 BLS (PMAP Web

Timeliness - Partially Partially Mech site)

Mechanized - BLS Proprietary | CLEC.txt

September 2000 Report - FOC | FOC Timeliness Total O&P-7-N-15 BLS (PMAP Web

Timeliness - Total Mechanized | Mech CLEC.txt site)

- BLS Proprietary
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September 2000 Report - FOC | FOC Timeliness Non- O&P-7-N-15 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
- BLS Proprietary
October 2000 Report - FOC FOC Timeliness Fully O&P-7-O-15 BLS (PMAP Web
Timeliness - Fully Mechanized | Mech CLEC.txt site)
- BLS Proprietary
October 2000 Report - FOC FOC Timeliness O&P-7-0-15 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized - BLS Proprietary | CLEC.txt
October 2000 Report - FOC FOC Timeliness Total O&P-7-0-15 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)
- BLS Proprietary
October 2000 Report - FOC FOC Timeliness Non- O&P-7-0-15 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
- BLS Proprietary
November 2000 Report - FOC | FOC Timeliness Fully O&P-7-P-15 BLS (PMAP Web
Timeliness - Fully Mechanized | Mech CLEC.txt site)
- BLS Proprietary
November 2000 Report - FOC | FOC Timeliness O&P-7-P-15 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized - BLS Proprietary | CLEC.txt
November 2000 Report - FOC | FOC Timeliness Total O&P-7-P-15 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)
~ BLS Proprietary
November 2000 Report ~- FOC | FOC Timeliness Non- O&P-7-P-15 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
- BLS Proprietary
December 2000 Report - FOC | FOC Timeliness Fully O&P-7-Q-15 BLS (PMAP Web
Timeliness — Fully Mechanized | Mech CLEC txt site)
- BLS Proprietary
December 2000 Report - FOC FOC Timeliness O&P-7-Q-15 BLS (PMAP Web
Timeliness - Partially Partially Mech site)
Mechanized ~ BLS Proprietary | CLEC.txt
December 2000 Report - FOC FOC Timeliness Total O&P-7-Q-15 BLS (PMAP Web
Timeliness - Total Mechanized | Mech CLEC.txt site)
- BLS Proprietary
December 2000 Report - FOC FOC Timeliness Non- O&P-7-Q-15 BLS (PMAP Web
Timeliness - Non-Mechanized | Mech CLEC.txt site)
- BLS Proprietary
December 1999 Report - Speed | Speed of Answer in O&P-7-A-22 BLS (PMAP Web
of Answer in the Ordering Ordering Center site)
Center - BLS and CLEC SOM. txt
Proprietary
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November 1999 Report - Held

"Held Order Intvl &

O&P-7-C-1

BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

December 1999 Report - Held | Held Order Intvl & O&P-7-D-1 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

January 2000 Report - Held Held Order Intvl & O&P-7-E-1 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

February 2000 Report - Held Held Order Intvl & O&P-7-G-22 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

March 2000 Report - Held Held Order Intvl & O&P-7-H-22 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

March 2000 Report - Held CKS Held Order O&P-7-H-22 BLS -

Order Interval Re-test Report- | March- April 2000.x1s Interconnection

BLS Proprietary Operations -
CLEC
Performance
Measurements

April 2000 Report - Held Held Order Intvl & O&P-7-1-22 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

May 2000 Report — Held Order | Held Order Intvl & O&P-7-]-22 BLS (PMAP Web

Interval - BLS Proprietary Mean CLEC.txt site)

June 2000 Report - Held Order | Held Order Intvl & O&P-7-K-22 BLS (PMAP Web

Interval - BLS Proprietary Mean CLEC.txt site)

July 2000 Report - Held Order | Held Order Intvl & O&P-7-1-22 BLS (PMAP Web

Interval - BLS Proprietary Mean CLEC.txt site)

August 2000 Report - Held Held Order Intvl & O&P-7-M-22 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

September 2000 Report - Held | Held Order Intvl & O&P-7-N-22 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

October 2000 Report - Held Held Order Intv] & O&P-7-0-22 BLS (PMAP Web

Order Interval ~ BLS Mean CLEC.txt site)

Proprietary

November 2000 Report - Held | Held Order Intvl & O&P-7-P-22 BLS (PMAP Web

Order Interval - BLS Mean CLEC.txt site)

Proprietary

December 2000 Report - Held | Held Order Intvl & O&P-7-Q-22 BLS (PMAP Web

Order Interval -~ BLS Mean CLEC.txt site)

Proprietary

Emm’bﬂg March 20, 2001 V-G-37

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commrission use.




BellSouth - Georgia

MTP Final Report

pers

November 1999 Report - Jeopardy Interval & % O&P-7-C-36 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

December 1999 Report - Jeopardy Interval & % O&P-7-D-36 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

January 2000 Report - Jeopardy Interval & % O&P-7-E-36 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.ixt site)

Proprietary

February 2000 Report - Jeopardy Interval & % | O&P-7-G-29 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

March 2000 Report - Jeopardy | Jeopardy Interval & % | O&P-7-H-29 BLS (PMAP Web

Interval - BLS Proprietary Jeopardy CLEC.ixt site)

March 2000 Report -~ Jeopardy | CKS March CLEC O&P-7-H-29 BLS -

Interval Re-test Report- BLS reports GA - Interconnection

Proprietary Provisioning.xls Operations -
CLEC
Performance
Measurements

April 2000 Report - Jeopardy Jeopardy Interval & % O&P-7-1-29 BLS (PMAP Web

Interval - BLS Proprietary Jeopardy CLEC.txt site)

May 2000 Report - Jeopardy Jeopardy Interval & % | O&P-7-J-29 BLS (PMAP Web

Interval - BLS Proprietary Jeopardy CLEC .txt site)

June 2000 Report - Jeopardy Jeopardy Interval & % | O&P-7-K-29 BLS (PMAP Web

Interval - BLS Proprietary Jeopardy CLEC .txt site)

July 2000 Report - Jeopardy Jeopardy Interval & % O&P-7-L-29 BLS (PMAP Web

Interval - BLS Proprietary Jeopardy CLEC.txt site)

August 2000 Report - Jeopardy | Jeopardy Interval & % O&P-7-M-29 BLS (PMAP Web

Interval - BLS Proprietary Jeopardy CLEC.txt site)

September 2000 Report - Jeopardy Interval & % | O&P-7-N-29 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

October 2000 Report - Jeopardy Interval & % | O&P-7-O-29 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

November 2000 Report - Jeopardy Interval & % | O&P-7-P-29 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

December 2000 Report - Jeopardy Interval & % O&P-7-Q3-29 BLS (PMAP Web

Jeopardy Interval - BLS Jeopardy CLEC.txt site)

Proprietary

November 1999 Report - % Missed Installation O&P-7-C-15 BLS (PMAP Web

Percent Missed Installation Appmts CLEC.xIs site)

Appointments - BLS

Proprietary
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December 1999 Report - % Missed Installation O&P-7-D-15 BLS (PMAP Web

Percent Missed Installation Appmts CLEC .txt site)

Appointments - BLS

Proprietary

January 2000 Report - Percent | % Missed Installation O&P-7-E-15 BLS (PMAP Web

Missed Installation Appmts CLEC..txt site)

Appointments - BLS

Proprietary

February 2000 Report - % Missed Installation O&P-7-G-36 BLS (PMAP Web

Percent Missed Installation Appmts CLEC .txt site)

Appointments - BLS

Proprietary

March 2000 Report - Percent % Missed Installation O&P-7-H-36 BLS (PMAP Web

Missed Installation Appmts CLEC .txt site)

Appointments - BLS

Proprietary

March 2000 Report - Percent CKS March CLEC O&P-7-H-36 BLS -

Missed Installation reports GA - Interconnection

Appointments Re-test Report - | Provisioning.xls Operations -

BLS Proprietary CLEC
Performance
Measurements

April 2000 Report - Percent % Missed Installation O&P-7-1-36 BLS (PMAP Web

Missed Installation Appmts CLEC.txt site)

Appointments - BLS

Proprietary

May 2000 Report - Percent % Missed Installation O&P-7-]-36 BLS (PMAP Web

Missed Installation Appmts CLEC.txt site)

Appointments - BLS

Proprietary

June 2000 Report — Percent % Missed Installation O&P-7-K-36 BLS (PMAP Web

Missed Installation Appmts CLEC .xt site) '

Appointments - BLS

Proprietary

July 2000 Report - Percent % Missed Installation O&P-7-L-36 BLS (PMAP Web

Missed Installation Appmts CLEC .txt site)

Appointments - BLS

Proprietary

August 2000 Report - Percent | % Missed Installation O&P-7-M-36 BLS (PMAP Web

Missed Installation Appmts CLEC.txt site)

Appointments - BLS

Proprietary

September 2000 Report - % Missed Installation O&P-7-N-36 BLS (PMAP Web

Percent Missed Installation Appmts CLEC.txt site)

Appointments - BLS

Proprietary
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October 2000 Report - Percent | % Missed Installation O&P-7-0-36 BLS (PMAP Web
Missed Installation Appmts CLEC.txt site)
Appointments - BLS
Proprietary
November 2000 Report - % Missed Installation O&P-7-P-36 BLS (PMAP Web
Percent Missed Installation Appmts CLEC.txt site)
Appointments - BLS
Proprietary
December 2000 Report - % Missed Installation O&P-7-Q-36 BLS (PMAP Web
Percent Missed Installation Appmts CLEC.txt site)
Appointments - BLS
Proprietary
November 1999 Report - OCI POTS Dispatch O&P-7-C-22 BLS (PMAP Web
Order Completion Interval CLEC.txt site)
(OCI) - Plain Old Telephone
Service (POTS) Dispatch - BLS
Proprietary
November 1999 Report - OCI POTS Non- O&P-7-C-22 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site) '
POTS Non-Dispatch - BLS
Proprietary
November 1999 Report - OCI UNE Dispatch O&P-7-C-22 BLS (PMAP Web
Order Completion Interval - CLEC.txt site)
UNE Dispatch - BLS
Proprietary
November 1999 Report - OCI UNE Non- O&P-7-C-22 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
UNE Non-Dispatch - BLS
Proprietary
November 1999 Report - OCI Non-UNE Design | O&P-7-C-22 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
Non-UNE Design Dispatch -
BLS Proprietary
November 1999 Report - OCI Non-UNE Design | O&P-7-C-22 BLS (PMAP Web
Order Completion Interval Non-Dspch CLEC.txt site)
Non-UNE Design - Non-
Dispatch - BLS Proprietary
December 1999 Report - Order | OCI POTS Dispatch O&P-7-D-22 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch - BLS Proprietary
December 1999 Report - Order | OCI POTS Non- O&P-7-D-22 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
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December 1999 Report — Order | OCI UNE Dispatch O&P-7-D-22 BLS (PMAP Web
Completion Interval - UNE CLEC.txt site)
Dispatch - BLS Proprietary

December 1999 Report - Order | OCI UNE Non- O&P-7-D-22 BLS (PMAP Web
Completion Interval UNE Dispatch CLEC.txt site)
Non-Dispatch - BLS

Proprietary
December 1999 Report - Order | OCI Non-UNE Design | O&P-7-D-22 BLS (PMAP Web
Completion Interval Non-UNE | Dispatch CLEC.txt site)

Design - Dispatch - BLS
Proprietary

December 1999 Report - Order | OCI Non-UNE Design | O&P-7-D-22 BLS (PMAP Web
Completion Interval - Non- Non-Dspch CLEC.txt site)
UNE Design - Non-Dispatch -

BLS Proprietary
January 2000 Report - Order OCI POTS Dispatch O&P-7-E-22 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)

Dispatch - BLS Proprietary
January 2000 Report - Order OCI POTS Non- O&P-7-E-22 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS

Proprietary
January 2000Report - Order OCI UNE Dispatch O&P-7-E-22 BLS (PMAP Web
Completion Interval - UNE CLEC .txt site)

Dispatch - BLS Proprietary
January 2000 Report - Order OCI UNE Non- O&P-7-E-22 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
January 2000 Report - Order OCI Non-UNE Design | O&P-7-E-22 BLS (PMAP Web
Completion Interval - Non- Dispatch CLEC.txt site)

UNE Design - Dispatch - BLS

Proprietary
January 2000 Report - Order OCI Non-UNE Design | O&P-7-E-22 BLS (PMAP Web
Completion Interval - Non- Non-Dispatch CLEC.txt site)

UNE Design - Non-Dispatch -

BLS Proprietary
February 2000 Report - Order | OCI POTS Dispatch O&P-7-G-43 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch - BLS Proprietary

February 2000 Report - Order | OCI POTS Non- O&P-7-G-43 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC .txt site)
Non-Dispatch - BLS

Proprietary
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February 2000Report - Order | OCI UNE Dispatch O&P-7-G-43 BLS (PMAP Web

Completion Interval - UNE CLEC txt site)

Dispatch - BLS Proprietary

February 2000 Report - Order | OCI UNE Non- O&P-7-G-43 BLS (PMAP Web

Completion Interval - UNE Dispatch CLEC.txt site)

Non-Dispatch - BLS

Proprietary

February 2000 Report -~ Order | OCI Non-UNE Design - | O&P-7-G-43 BLS (PMAP Web

Completion Interval - Non- Dispatch CLEC.txt site)

UNE Design - Dispatch - BLS

Proprietary

February 2000 Report - Order | OCI Non-UNE Design - | O&P-7-G-43 BLS (PMAP Web

Completion Interval - Non- Non-Dspch CLEC.txt site)

UNE Design - Non-Dispatch -~

BLS Proprietary

March 2000 Report - Order OCI POTS Dispatch O&P-7-H-43 BLS (PMAP Web

Completion Interval - POTS CLEC.txt site)

Dispatch - BLS Proprietary

March 2000 Report ~ Order OCI POTS Non- O&P-7-H-43 BLS (PMAP Web

Completion Interval - POTS Dispatch CLEC.txt site)

Non-Dispatch - BLS

Proprietary

March 2000Report - Order OCI UNE Dispatch O&P-7-H-43 BLS (PMAP Web

Compiletion Interval - UNE CLEC.txt site)

Dispatch - BLS Proprietary

March 2000 Report - Order OCI UNE Non- O&P-7-H-43 BLS (PMAP Web

Completion Interval - UNE Dispatch CLEC.txt site)

Non-Dispatch - BLS

Proprietary

March 2000 Report - Order OCI Non-UNE Design - | O&P-7-H-43 BLS (PMAP Web

Completion Interval - Non- Dispatch CLEC.txt site)

UNE Design - Dispatch - BLS

Proprietary

March 2000 Report - Order OCI Non-UNE Design - | O&P-7-H-43 BLS (PMAP Web

Completion Interval - Non- Non-Dspch CLEC.txt site)

UNE Design - Non-Dispatch -

BLS Proprietary

March 2000 Report - Order CKS March CLEC O&P-7-H-43 BLS -

Completion Interval Re-test reports GA - Interconnection

Report- BLS Proprietary Provisioning.xls Operations -
CLEC
Performance
Measurements

April 2000 Report - Order OCI POTS Dispatch O&P-7-1-43 BLS (PMAP Web

Completion Interval - POTS CLEC.txt site)

Dispatch - BLS Proprietary

Emm’nﬂg March 20, 2001 V-G-42

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.




BellSouth - Georgia

MTP Final Report

April 2000 Rep3rt - Order

OCI POTS Non-

BLS (PMAP Web

Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
April 2000Report - Order OCI UNE Dispatch O&P-7-1-43 BLS (PMAP Web
Completion Interval - UNE CLEC.txt site)
Dispatch - BLS Proprietary
April 2000 Report - Order OCI UNE Non- O&P-7-143 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
April 2000 Report - Order OCI Non-UNE Design - | O&P-7-1-43 BLS (PMAP Web
Completion Interval - Non- Dispatch CLEC..txt site)
UNE Design ~ Dispatch - BLS
Proprietary
April 2000 Report - Order OCI Non-UNE Design - | O&P-7-1-43 BLS (PMAP Web
Completion Interval -~ Non- Non-Dspch CLEC.txt site)
UNE Design - Non-Dispatch -
BLS Proprietary
May 2000 Report -~ Order OCI POTS Dispatch O&P-7-]-43 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch ~ BLS Proprietary
May 2000 Report ~ Order OCI POTS Non- O&P-7-]-43 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
May 2000 Report - Order OCI UNE Dispatch O&P-7-J-43 BLS (PMAP Web
Completion Interval - UNE CLEC xt site)
Dispatch - BLS Proprietary
May 2000 Report - Order OCI UNE Non- O&P-7-J-43 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
May 2000 Report - Order OCI Non-UNE Design - | O&P-7-]-43 BLS (PMAP Web
Completion Interval - Non- Dispatch CLEC.txt site)
UNE Design -~ Dispatch - BLS
Proprietary
May 2000 Report - Order OCI Non-UNE Design - | O&P-7-]-43 BLS (PMAP Web
Completion Interval - Non- Non-Dspch CLEC.txt site)
UNE Design - Non-Dispatch -
BLS Proprietary
June 2000 Report - Order OCI POTS Dispatch O&P-7-K-43 BLS (PMAP Web
Completion Interval - POTS CLEC. .txt site)
Dispatch - BLS Proprietary
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June 2000 Report - Order OCI POTS Non- O&P-7-K-43 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
June 2000 Report - Order OCI UNE Dispatch O&P-7-K-43 BLS (PMAP Web
Completion Interval - UNE CLEC.txt site)
Dispatch ~ BLS Proprietary
June 2000 Report -~ Order OCI UNE Non- O&P-7-K-43 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
June 2000 Report - Order OCI Non-UNE Design - | O&P-7-K-43 BLS (PMAP Web
Completion Interval - Non- Dispatch CLEC.txt site)
UNE Design - Dispatch - BLS
Proprietary
June 2000 Report - Order OCI Non-UNE Design - | O&P-7-K-43 BLS (PMAP Web
Completion Interval - Non- Non-Dspch CLEC.txt site)
UNE Design - Non-Dispatch -
BLS Proprietary
July 2000 Report - Order OCI POTS Dispatch O&P-7-1L43 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch - BLS Proprietary
July 2000 Report - Order OCI POTS Non- O&P-7-L43 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
July 2000 Report - Order OCI UNE Dispatch O&P-7-L-43 BLS (PMAP Web
Completion Interval - UNE CLEC.txt site)
Dispatch - BLS Proprietary
July 2000 Report - Order OCI UNE Non- O&P-7-L43 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC.txt site)
Non-Dispatch ~ BLS
Proprietary
July 2000 Report - Order OCI Non-UNE Design - | O&P-7-143 BLS (PMAP Web
Completion Interval - Non- Dispatch CLEC.txt site)
UNE Design - Dispatch - BLS
Proprietary
July 2000 Report - Order OCI Non-UNE Design - | O&P-7-L-43 BLS (PMAP Web
Completion Interval - Non- Non-Dspch CLEC.txt site)
UNE Design - Non-Dispatch -
BLS Proprietary
August 2000 Report - Order OCI POTS Dispatch O&P-7-M-43 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch - BLS Proprietary
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August 2000 Report - Order OCI POTS Non- O&P-7-M-43 BLS (PMAP Web
Completion Interval - POTS Dispatch CLEC .txt site)
Non-Dispatch - BLS
Proprietary
August 2000 Report - Order OCI UNE Dispatch O&P-7-M-43 BLS (PMAP Web
Completion Interval - UNE CLEC.txt site)
Dispatch - BLS Proprietary
August 2000 Report - Order OCI UNE Non- O&P-7-M-43 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC .xt site)
Non-Dispatch - BLS
Proprietary
August 2000 Report ~ Order OCI Non-UNE Design - | O&P-7-M-43 BLS (PMAFP Web
Completion Interval ~ Non- Dispatch CLEC txt site)
UNE Design - Dispatch - BLS
Proprietary
August 2000 Report - Order OCI Non-UNE Design - | O&P-7-M-43 BLS (PMAP Web
Completion Interval - Non- Non-Dspch CLEC.txt site)
UNE Design - Non-Dispatch -
BLS Proprietary
September 2000 Report - OCI POTS Dispatch O&P-7-N-43 BLS (PMAP Web
Order Completion Interval - CLEC.txt site)
POTS Dispatch - BLS
Proprietary
September 2000 Report - OCI POTS Non- O&P-7-N-43 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
POTS Non-Dispatch - BLS
Proprietary
September 2000 Report - OCI UNE Dispatch O&P-7-N-43 BLS (PMAP Web
Order Completion Interval - CLEC.txt site)
UNE Dispatch - BLS
Proprietary
September 2000 Report - OCI UNE Non- O&P-7-N-43 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
UNE Non-Dispatch - BLS
Proprietary
September 2000 Report - OCI Non-UNE Design - | O&P-7-N-43 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
Non-UNE Design - Dispatch -
BLS Proprietary
September 2000 Report - OCI Non-UNE Design - { O&P-7-N-43 BLS (PMAP Web
Order Completion Interval - Non-Dspch CLEC.txt site)
Non-UNE Design - Non-
Dispatch - BLS Proprietary
October 2000 Report ~ Order OCI POTS Dispatch O&P-7-0-43 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch - BLS Proprietary
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October 2000 Report - Order

OCI POTS Non-

O&P-7-043

BLS (PMAP Web

Completion Interval - POTS Dispatch CLEC.txt site)
Non-Dispatch - BLS
Proprietary
October 2000 Report - Order OCI UNE Dispatch O&P-7-0-43 BLS (PMAP Web
Completion Interval - UNE CLEC.txt site)
Dispatch - BLS Proprietary
October 2000 Report - Order OCI UNE Non- O&P-7-0-43 BLS (PMAP Web
Completion Interval - UNE Dispatch CLEC.ixt site)
Non-Dispatch - BLS
Proprietary
October 2000 Report - Order OCI Non-UNE Design - | O&P-7-0-43 BLS (PMAP Web
Completion Interval - Non- Dispatch CLEC.txt site)
UNE Design - Dispatch - BLS
Proprietary
October 2000 Report - Order OCI Non-UNE Design - | O&P-7-0-43 BLS (PMAP Web
Completion Interval - Non- Non-Dspch CLEC .txt site)
UNE Design -~ Non-Dispatch -
BLS Proprietary
November 2000 Report - OCI POTS Dispatch O&P-7-P-43 BLS (PMATP Web
Order Completion Interval - CLEC.txt site)
POTS Dispatch - BLS
Proprietary
November 2000 Report - OCI POTS Non- O&P-7-P-43 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
POTS Non-Dispatch - BLS
Proprietary
November 2000 Report - OCI UNE Dispatch O&P-7-P-43 BLS (PMAP Web
Order Completion Interval - CLEC.txt site)
UNE Dispatch - BLS
Proprietary
November 2000 Report - OCI UNE Non- O&P-7-P-43 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
UNE Non-Dispatch - BLS
Proprietary
November 2000 Report - OCI Non-UNE Design - | O&P-7-P-43 BLS (PMAP Web
Order Completion Interval - Dispatch CLEC.txt site)
Non-UNE Design - Dispatch -
BLS Proprietary
November 2000 Report - OCI Non-UNE Design - | O&P-7-P-43 BLS (PMAP Web
Order Completion Interval - Non-Dspch CLEC. xt site)
Non-UNE Design - Non-
Dispatch - BLS Proprietary
December 2000 Report - Order | OCI POTS Dispatch O&P-7-Q-43 BLS (PMAP Web
Completion Interval - POTS CLEC.txt site)
Dispatch - BLS Proprietary
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OCI POTS Non-

O&P-7-Q-43

December 2000 Report - Order BLS (PMAP Web

Completion Interval - POTS Dispatch CLEC.txt site)

Non-Dispatch - BLS

Proprietary

December 2000 Report - Order | OCI UNE Dispatch O&P-7-Q-43 BLS (PMAP Web

Completion Interval - UNE CLEC.txt site)

Dispatch - BLS Proprietary

December 2000 Report - Order | OCI UNE Non- O&P-7-Q-43 BLS (PMAP Web

Completion Interval - UNE Dispatch CLEC.ixt site)

Non-Dispatch - BLS

Proprietary

December 2000 Report - Order | OCI Non-UNE Design - | O&P-7-Q-43 BLS (PMAP Web

Completion Interval - Non- Dispatch CLEC.txt site)

UNE Design - Dispatch - BLS

Proprietary

December 2000 Report - Order | OCI Non-UNE Design - | O&P-7-Q-43 BLS (PMAP Web

Completion Interval - Non- Non-Dspch CLEC.txt site)

UNE Design - Non-Dispatch -

BLS Proprietary

November 1999 Report - Avg Completion Notice | O&P-7-C43 BLS (PMAP Web

Average Completion Notice Interval CLEC.txt site)

Interval - BLS Proprietary

December 1999 Report - Avg Completion Notice | O&P-7-D-43 BLS (PMAP Web

Average Completion Notice Interval CLEC.txt site)

Interval - BLS Proprietary

January 2000 Report - Average | Avg Completion Notice | O&P-7-E-43 BLS (PMAP Web

Completion Notice Interval - Interval CLEC.txt site)

BLS Proprietary

February 2000 Report - Avg Completion Notice | O&P-7-G-50 BLS (PMAP Web

Average Completion Notice Intvl CLEC.txt site)

Interval - BLS Proprietary

March 2000 Report - Average | Avg Completion Notice | O&P-7-H-50 BLS (PMAP Web

Completion Notice Interval - Intvl CLEC.txt site)

BLS Proprietary

March 2000 Report - Average | CKS March CLEC O&P-7-H-50 BLS -

Completion Notice Interval reports GA - Interconnection

Retest Report- BLS Proprietary | Provisioning.xls Operations -
CLEC
Performance
Measurements

April 2000 Report - Average Avg Completion Notice | O&P-7-1-50 BLS (PMAP Web

Completion Notice Interval - Intvl CLEC.txt site)

BLS Proprietary

May 2000 Report - Average Avg Completion Notice | O&P-7-J-50 BLS (PMAP Web

Completion Notice Interval - Intvl CLEC.txt site)

BLS Proprietary
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Avg Completion Notice | O&P-7-K-50 BLS (PMAP Web
Completion Notice Interval - Intvl CLEC.txt site)
BLS Proprietary
June 2000 Report - Average GAEX 110.1-ACNI O&P-7-K-50 BLS (PMAP Web
Completion Notice Interval TEST CLEC JUNE.xls site)
Retest Report- BLS Proprietary
July 2000 Report - Average Avg Completion Notice | O&P-7-L-50 BLS (PMAP Web
Completion Notice Interval - Intvl CLEC .txt site)
BLS Proprietary
August 2000 Report - Average | Avg Completion Notice | O&P-7-M-50 BLS (PMAP Web
Completion Notice Interval - Intvl CLEC..txt site)
BLS Proprietary
September 2000 Report - Avg Completion Notice | O&P-7-N-50 BLS (PMAP Web
Average Completion Notice Intvl CLEC.txt site)
Interval - BLS Proprietary
October 2000 Report ~ Average | Avg Completion Notice | O&P-7-O-50 BLS (PMAP Web
Completion Notice Interval - Intvl CLEC.txt site)
BLS Proprietary
November 2000 Report - Avg Completion Notice | O&P-7-P-50 BLS (PMAP Web
Average Completion Notice Intvl CLEC.txt site)
Interval - BLS Proprietary
December 2000 Report - Avg Completion Notice | O&P-7-Q-50 BLS (PMAP Web
Average Completion Notice Intvl CLEC.txt site)
Interval - BLS Proprietary
February 2000 Report - ZXC_Coordinated_Cus | O&P-7-G-57 BLS (PMAP Web
Coordinated Customer tomer_Conversions. txt site)
Conversions - BLS Proprietary
March 2000 Report - ZXC_Coordinated_Cus | O&P-7-H-57 BLS (PMAP Web
Coordinated Customer tomer_Conversions.txt site)
Conversions - BLS Proprietary
April 2000 Report - ZXC_Coordinated_Cus | O&P-7-1-57 BLS (PMAP Web
Coordinated Customer tomer_Conversions.txt site)
Conversions ~ BLS Proprietary
May 2000 Report - ZXC_Coordinated_Cus | O&P-7-]J-57 BLS (PMAP Web
Coordinated Customer tomer_Conversions. txt site)
Conversions - BLS Proprietary
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September 2000 Report - CCC CLEC.txt O&P-7-N-71 BLS (PMAP Web
Coordinated Customer site)
Conversions - BLS Proprietary
October 2000 Report - CCC CLEC .txt O&P-7-0-71 BLS (PMAF Web
Coordinated Customer site)
Conversions - BLS Proprietary
November 2000 Report - CCC CLEC.txt O&P-7-P-71 BLS (PMAP Web
Coordinated Customer site)
Conversions - BLS Proprietary
December 2000 Report - CCC CLEC.txt O&P-7-Q-71 BLS (PMAP Web
Coordinated Customer site)
Conversions - BLS Proprietary
October 2000 Report - CCC - Hot Cuts O&P-7-0-78 BLS (PMAP Web
Coordinated Customer Timeliness CLEC.txt site)
Conversions- Hot Cuts
Timeliness - BLS Proprietary
November 2000 Report - CCC - Hot Cuts O&P-7-P-78 BLS (PMAP Web
Coordinated Customer Timeliness CLEC.txt site)
Conversions- Hot Cuts
Timeliness - BLS Proprietary
December 2000 Report - CCC - Hot Cuts O&P-7-Q-78 BLS (PMAP Web
Coordinated Customer Timeliness CLEC.txt site)
Conversions- Hot Cuts
Timeliness - BLS Proprietary
December 1999 Report - % Prov. Trouble within | O&P-7-D-8 BLS (PMAP Web
Percent Provisioning Troubles | 30 Days CLEC.txt site)
within 30 days of Service
Order Activity - BLS
Proprietary
December 1999 Report - % Prov. Trouble within | O&P-7-D-8 BLS (PMAP Web
Percent Provisioning Troubles | 30 Days POTS CLEC.txt site)
within 30 days of Service
Order Activity - BLS
Proprietary
March 2000 Report - Percent CKS March CLEC O&P-7-H-64 BLS -
Provisioning Troubles within reports GA - Interconnection
30 days of Service Order Provisioning.xls Operations -
Activity Re-test Report- BLS CLEC
Proprietary Performance
Measurements

April 2000 Report - Percent % Prov. Trouble wi 30 O&P-7-1-64 BLS (PMAP Web
Provisioning Troubles within Days CLEC.txt site)
30 days of Service Order
Activity - BLS Proprietary
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May 2000 Report - Percent

O&P-7-]-64

% Prov. Trouble wi 30 BLS (PMAP Web
Provisioning Troubles within | Days CLEC.txt site)
30 days of Service Order
Activity - BLS Proprietary
June 2000 Report - Percent % Prov. Trouble w-i 30 | O&P-7-K-57 BLS (PMAP Web
Provisioning Troubles within Days CLEC.ixt site)
30 days of Service Order
Activity - BLS Proprietary
July 2000 Report - Percent % Prov. Trouble w-i30 | O&P-7-1.-57 BLS (PMAP Web
Provisioning Troubles within Days CLEC.txt site)
30 days of Service Order
Activity - BLS Proprietary
August 2000 Report - Percent | % Prov. Trouble w-i 30 | O&P-7-M-57 BLS (PMAP Web
Provisioning Troubles within Days CLEC.txt site)
30 days of Service Order
Activity - BLS Proprietary
September 2000 Report - % Prov. Trouble w-i 30 | O&P-7-N-57 BLS (PMAP Web
Percent Provisioning Troubles | Days CLEC.txt site)
within 30 days of Service
Order Activity - BLS
Proprietary
October 2000 Report - Percent | % Prov. Trouble w-i30 | O&P-7-O-57 BLS (PMAP Web
Provisioning Troubles within Days CLEC.txt site)
30 days of Service Order
Activity - BLS Proprietary
November 2000 Report - % Prov. Trouble w-i 30 | O&P-7-P-57 BLS (PMAP Web
Percent Provisioning Troubles | Days CLEC.txt site)
within 30 days of Service
Order Activity -~ BLS
Proprietary
December 2000 Report - % Prov. Trouble w-i 30 | O&P-7-Q-57 BLS (PMAP Web
Percent Provisioning Troubles | Days CLEC.txt site)
within 30 days of Service
Order Activity - BLS
Proprietary
November 1999 Report ~ Total | TSOCT Fully Mech O&P-7-C-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt ’ site)
Fully Mechanized - BLS
Proprietary
November 1999 Report - Total | TSOCT Partially Mech | O&P-7-C-29 BLS (PMAP Web
Service Order Cycle Time - CLEC .txt site)
Partially Mechanized - BLS
Proprietary
November 1999 Report ~ Total | TSOCT Non-Mech O&P-7-C-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.&xt site)
Non-Mechanized - BLS
Proprietary
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L g v . WorkPapers™ |
December 1999 Report - Total | TSOCT Fully Mech O&P-7-D-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
December 1999 Report - Total | TSOCT Partially Mech | O&P-7-D-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized ~ BLS
Proprietary
December 1999 Report - Total | TSOCT Non-Mech O&P-7-C-29 BLS (PMAP Web
Service Order Cycle Time ~ CLEC.txt site)
Non-Mechanized - BLS
Proprietary
January 2000 Report — Total TSOCT Fully Mech O&P-7-E-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
January 2000 Report - Total TSOCT Partially Mech O&P-7-E-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized - BLS
Proprietary
January 2000 Report - Total TSOCT Non-Mech O&P-7-E-29 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Non-Mechanized - BLS
Proprietary
February 2000 Report - Total TSOCT Fully Mech O&P-7-G-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
February 2000 Report - Total TSOCT Partially Mech | O&P-7-G-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized - BLS
Proprietary ,
February 2000 Report - Total TSOCT Non-Mech O&P-7-G-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Non-Mechanized - BLS
Proprietary
March 2000 Report - Total TSOCT Fully Mech O&P-7-H-71 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
March 2000 Report - Total TSOCT Partially Mech | O&P-7-H-71 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized - BLS
Proprietary
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ork Papers

March 2000 Report - Total TSOCT Non-Mech O&P-7-H-71 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary

March 2000 Report ~ Total CKS March CLEC O&P-7-H-71 BLS -

Service Order Cycle Time Re- | reports GA - Interconnection

test Report- BLS Proprietary Provisioning.xls Operations -
CLEC
Performance
Measurements

April 2000 Report - Total TSOCT Fully Mech O&P-7-1-71 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Fully Mechanized - BLS

Proprietary

April 2000 Report - Total TSOCT Partially Mech | O&P-7-1-71 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Partially Mechanized - BLS

Proprietary

April 2000 Report - Total TSOCT Non-Mech O&P-7-1-71 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary

May 2000 Report - Total TSOCT Fully Mech O&P-7-J-71 BLS (PMAP Web

Service Order Cycle Time ~ CLEC.txt site)

Fully Mechanized - BLS

Proprietary

May 2000 Report - Total TSOCT Partially Mech | O&P-7-]-71 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Partially Mechanized - BLS

Proprietary

May 2000 Report - Total TSOCT Non-Mech O&P-7-J-71 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary

June 2000 Report - Total TSOCT Fully Mech O&P-7-K-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Fully Mechanized - BLS

Proprietary

June 2000 Report - Total TSOCT Partially Mech | O&P-7-K-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Partially Mechanized - BLS

Proprietary

June 2000 Report - Total TSOCT Non-Mech O&P-7-K-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary
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July 2000 Report - Total

TSOCT Fully Mech

O&P-7-L-64

BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
July 2000 Report - Total TSOCT Partially Mech | O&P-7-L-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized - BLS
Proprietary
July 2000 Report - Total TSOCT Non-Mech O&P-7-L-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Non-Mechanized - BLS
Proprietary
August 2000 Report - Total TSOCT Fully Mech O&P-7-M-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
August 2000 Report - Total TSOCT Partially Mech | O&P-7-M-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized - BLS
Proprietary
August 2000 Report ~ Total TSOCT Non-Mech O&P-7-M-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Non-Mechanized - BLS
Proprietary
September 2000 Report ~ Total | TSOCT Fully Mech O&P-7-N-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
September 2000 Report - Total | TSOCT Partially Mech | O&P-7-N-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Partially Mechanized - BLS
Proprietary
September 2000 Report - Total | TSOCT Non-Mech O&P-7-N-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Non-Mechanized - BLS
Proprietary
October 2000 Report - Total TSOCT Fully Mech O&P-7-0-64 BLS (PMAP Web
Service Order Cycle Time - CLEC.txt site)
Fully Mechanized - BLS
Proprietary
October 2000 Report - Total TSOCT Partially Mech | O&P-7-O-64 BLS (PMAP Web
Service Order Cycle Time - CLEC .txt site)
Partially Mechanized - BLS
Proprietary
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October 2000 Report - Total

TSOCT Non-Mech

O&P-7-0-64

BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary

November 2000 Report - Total | TSOCT Fully Mech O&P-7-P-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Fully Mechanized - BLS

Proprietary

‘November 2000 Report - Total | TSOCT Partially Mech | O&P-7-P-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Partially Mechanized - BLS

Proprietary

November 2000 Report - Total | TSOCT Non-Mech O&P-7-P-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary

December 2000 Report - Total | TSOCT Fully Mech O&P-7-Q-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Fully Mechanized - BLS

Proprietary

December 2000 Report - Total | TSOCT Partially Mech | O&P-7-Q-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Partially Mechanized - BLS

Proprietary

December 2000 Report - Total | TSOCT Non-Mech O&P-7-Q-64 BLS (PMAP Web

Service Order Cycle Time - CLEC.txt site)

Non-Mechanized - BLS

Proprietary

October 1999 Report - Service | SOAOCT.xls O&P-7-C-50 BLS -

Order Accuracy - BLS Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

May 2000 Report - Service Service Order Accuracy | O&P-7-C-50 BLS -

Order Accuracy - BLS SOM.txt Interconnection

Proprietary Operations -
CLEC
Performance
Measurements

PMAP Raw Data User Manual | Raw Data PMR-A-2 BLS (PMAP Web

- Version 2.0 - December 15, Documentation v2_0 - site)

1999 - BLS Proprietary December 15.doc

PMAP Raw Data User Manual | Raw Data PMR-A-3 BLS (PMAP Web

~ Version 2.0 - February 15, Documentation v2.0.4 - site)

2000 - BLS Proprietary Feb 15 2000.doc
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PMAP Raw Data User Manual - | Raw Data PMR-A-4 BLS (PMAP Web

Version 2.04 - April 15,2000 - | Documentation v2.0.4 - site)

BLS Proprietary April 15 2000.doc

PMAP Raw Data User Manual | Raw Data PMR-A-5 BLS (PMAP Web

- Version 2.0.4 ~ May 15,2000 | Documentation site)

- BLS Proprietary 05152000.doc

PMAP Raw Data User Manual | Raw Data PMR-A-6 BLS (PMAP Web

- Version 2.0.7 - July 26, 2000 Documentation v2.0.7 - site)

- BLS Proprietary July 26 2000.doc

PMAP Raw Data User Manual - | Raw Data PMR-A-7 BLS (PMAP Web

Version 2.0.8 - August 31, 2000 | Documentation v2.0.8 - site)

- BLS Proprietary Aug 31 2000.doc

PMAP Raw Data User Manual ~ | Raw_Data_Documentat | PMR-A-8 BLS (PMAP Web

Version 2.0.10 - October 11, ion_v2.0.10 - Oct11 site)

2000 - BLS Proprietary 2000.doc

PMAP Raw Data User Manual - | RDUM v2.0.12 - Decl5 | PMR-A-10 BLS (PMAP Web

Version 2.0.12 - December 15, | 2000 posted.doc site)

2000 - BLS Proprietary

Speed of Answer in the ASA . doc O&P-7-A-23 BLS -

Ordering Center - Instructions Interconnection

- CLEC Proprietary Operations -
CLEC
Performance
Measurements

10/22/99 Georgia SQM No Electronic Copy PMR-A-9 BLS (PMAP Web

documentation - BLS site)

Proprietary

May 2000 Georgia SQM No Electronic Copy PMR-A-11 BLS (PMAP Web

documentation - BLS site)

Proprietary

KCI - Ordering & Provisioning | Table V-7.3.doc O&P-7-E-57 KCI

- Evaluation Criteria and

Results Table - BLS

Proprietary

KCI - Ordering & Provisioning | Table V-7.3wp.doc O&P-7-E-58 KCI

- Evaluation Criteria and

Results Table - Workpaper

References - BLS Proprietary

KCI Test Data - BLS ODS Data for O&P-7-F-1 KCt

Proprietary Metrics.xls

2.4.1 Data Generation/Volumes

The data for this test are the Ordering and Provisioning SQM values reported by
BeliSouth for the KCI test CLEC, or, if applicable, the CLEC aggregate.
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2.5  Evaluation Methods

The Evaluation Methods for Ordering and Provisioning Performance Measures
Evaluation are described in Section III-F, “Performance Measures Evaluation
Overview.”

2.6 Analysis Methods

The Performance Measures Evaluation included a checklist of evaluation criteria
developed by KCI during the initial phase of the BellSouth - Georgia OSS
Evaluation. These evaluation criteria provided the framework of norms,
standards, and guidelines for the Ordering and Provisioning Performance
Measures Evaluation.

3.0 Results Summary
This section identifies the evaluation criteria and test results.

3.1 Results & Analysis

The results of this test are presented in the table below. Definitions of evaluation
criteria, possible results, and exceptions are provided in Section II.

Table V-7.3: O&P-7 Evaluation Criteria and Results

Do R e L ol i R e e

Percent Rejected Service Requests

O&P-7-1-1 BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SQM

documentation.

O&P-7-1-2 KClI-calculated SQM Satisfied The SQM value calculated by KCI at
values agree with BL5- each level of disaggregation matched
reported SQM values. exactly the corresponding value

reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

Initially, BLS subject matter experts
instructed KCI to map the “Combos
- Loop and Port (Ordering)” product
to the SOM report category “UNE.”
Following these instructions, KCI
was unable to match the BLS-
reported values. BLS then directed
KCI to map it to “Other” instead.
Following these instructions, all

EH;E] Consulting
March 20, 2001 V-G-56

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.




i,

BellSouth - Georgia

MTP Final Report

calculated values matched reported

values exactly.

See Exceptions 45 and 46 for
additional information on this issue.
Exceptions 45 and 46 are closed.

O&P-7-1-3 Test data collected by
KCI agree with BLS raw

data.

Not
Complete

The time-stamp data provided by
Hewlett Packard (HP) to KCI for
“Local service request
sent/received” and

“reject/ clarification requested” did
not match BLS raw data for March,
April, and May 2000.

BLS explained that the TAG
discrepancies in many instances
were due to the HP listener being
down. BLS did not have logs for
some of the PONs in March and
April, therefore BLS could not
address some of the TAG
discrepancies. BLS explained that
the EDI discrepancies arose because
of the wait time between the creation
of a record by LEO and its
translation into an EDI transaction.
Further, BLS explained that this
problem in EDI was resolved in June
2000.

KCTI also compared the HP-provided
time stamp data for “Local Service
Request sent/received” and

“reject/ clarification requested” with
the corresponding BLS raw data for
the months of August through
November 2000. KCI found that
there were some discrepancies in the
LSR sent/received time stamp for
both the TAG & EDI interfaces in
these months.

See Exception 136 and Draft
Exception 178 for additional
information on this issue.

Additionally, KCI could not
complete its review of the June and
July 2000 data, because BLS included
data that did not belong to KCI, in
the BLS-provided KCI raw data file.
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These additional data represented
volume testing in preparation for the
KCI test. Because of the nature of
the issue, KCI and BLS do not
anticipate this problem reoccuring.

KClI also found that certain
mechanized PONs and VERs were
incorrectly classified as “non-
mechanized” in the BLS-reported
raw data files for August and
September 2000.

BLS explained that the identified
records were incorrectly classified as
“non-mechanized” orders. These
records had been submitted
electronically, but fell out for manual
handling. Therefore, they should
have been classified as “partially
mechanized.” BLS explained that it
had taken steps to ensure that
“partially mechanized” orders are
not incorrectly classified as “non-
mechanized” orders.2 KCI retested
these data for October and
November 2000, and found no such
discrepancies.

See Exception 120 for additional
information on this issue. Exception
120 is closed.

Reject Interval

O&P-7-2-1 BLS reports are correctly | Satisfied BLS provides report values for every
disaggregated and level of disaggregation, as required
complete. by the Georgia SOM documentation.

Initially, KCI determined that BLS
did not provide report values for the
following levels of disaggregation, as
required in the 10/22/99 Georgia
SQM documentation: Design, UNE
Non-Design, and UNE Loop without
NP. BLS informed KCI that the
10/22/99 SQM documentation was
not specific to Georgia - thatis, itis a

2 BellSouth classified records where the first character of the ‘image’ field is 0,1, 2,3, 4, 5, 6, 7, 8, or 9 as non-
mechanized. Any records that do not have a fax image number in the ‘image’ field are counted as
mechanized or partially mechanized, differentiated by the “claimed by” field.
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5

BLS region-wide document. BLS
suggested that KCI use the May 2000
SOM documentation that specifies
which levels of disaggregation apply
to Georgia and which do not.

KCI reviewed the May 2000
documentation, and determined that
BLS reported all of the values at
every required disaggregation level
that the document indicated was
appropriate for Georgia reporting.
See Exception 74 for additional
information on this issue. Exception
74 is closed.

O&P-7-2-2

KClI-calculated SQM
values agree with BLS-
reported SQM values.

Satisfied

The SOM value calculated by KCI at
each level of disaggregation matched
exactly the corresponding value
reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

Initially, KCI determined that BLS
did not provide report values for
certain levels of disaggregation (see
O&P-7-2-1 comments above).
Additionally, BLS revised the
methodology for calculating this
SQM, and requested that KCI review
reports beginning with June 2000.
The editions of the Raw Data User
Manual from July onward document
this new methodology. KCI
reviewed the June report and
subsequent reports to evaluate
reporting accuracy under this new
methodology. The KCI-calculated
values agree with the BLS values
reported beginning with those
reported in June.

See Exceptions 45, 46, and 74 for
additional information on these
issues. Exceptions 45, 46 and 74 are
closed.
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Test data collected by
KCI agree with BLS raw
data.

O&P-7-2-3

Not
Complete

The time-stamp data provided by

Hewlett Packard (HP) to KCI for
“Local service request
sent/received” and

“reject/ clarification requested” did
not match BLS raw data for March,
April, and May 2000.

BLS explained that the TAG
discrepancies in many instances
were due to the HP listener being
down. BLS did not have logs for
some of the PONSs in March and
April, therefore BLS could not
address some of the TAG
discrepancies. BLS explained that
the EDI discrepancies arose because
of the wait time between the creation
of a record by LEO and its
translation into an EDI transaction.
Further, BLS explained that this
problem in EDI was resolved in June
2000.

KCI also compared the HP-provided
time stamp data for “Local Service
Request sent/ received” and

“reject/ clarification requested” with
the corresponding BLS raw data for
the months of August through
November 2000. KCI found that
there were some discrepancies in the
LSR sent/received time stamp both
the TAG& EDI interfaces in these
months.

See Exception 136 and Draft
Exception 178 for additional
information on this issue.

Additionally, KCI could not
complete its review of the June and
July 2000 data, because BLS included
data that did not belong to KCI, in
the BLS-provided KCI raw data file.
These additional data represented
volume testing in preparation for the
KCI test. Because of the nature of
the issue, KCI and BLS do not
anticipate this problem reoccuring.
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KClI also found that certain
mechanized PONs and VERs were
incorrectly classified as “non-
mechanized” in the BLS-reported
raw data files for August and
September 2000. BLS explained that
the identified records were
incorrectly classified as “non-
mechanized” orders. These records
had been submitted electronically,
but fell out for manual handling.
Therefore, they should have been
classified as “partially mechanized.”
As noted above, BLS explained that
it had taken steps to make sure that
“partially mechanized” orders are
not incorrectly classified as “non-
mechanized” orders.? KCI retested
for October and November 2000 and
found that no such discrepancies
existed.

See Exception 120 for additional
information on this issue. Exception
120 is closed.

Firm Order Confirmation Timeliness

O&P-7-3-1 BLS reports are correctly
disaggregated and
complete.

Satisfied

BLS provides report values for every
level of disaggregation, as required
by the Georgia SOM documentation.

Initially, KCI determined that BLS
did not provide report values for the
following levels of disaggregation, as
required in the 10/22/99 Georgia
SQM documentation: Design, UNE
Non-Design, and UNE Loop without
NP (see comments for O&P-7-2-1
above). BLS informed KCI that the
10/22/99 SQM documentation was
not specific to Georgia - that is, it is a
BLS region-wide document. BLS
suggested that KCI use the May 2000
SQM documentation that specifies
which levels of disaggregation apply
to Georgia and which do not.

3 BellSouth classified records where the first character of the ‘image’ field is 0,1, 2,3,4, 5,6, 7, 8, or 9 as non-
mechanized. Any records that do not have a fax image number in the ‘image’ field are counted as
mechanized or partially mechanized, differentiated by the “claimed by” field.
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KCI reviewed the May 2000
documentation, and determined that
BLS reported all of the values at
every required disaggregation level
that the document indicated was
appropriate for Georgia reporting.
See Exception 74 for additional
information on this issue. Exception
74 is closed.

O&P-7-3-2

KClI-calculated SQM
values agree with BLS-
reported SQM values.

Satisfied

The SQM value calculated by KCI at
each level of disaggregation matched
exactly the corresponding value
reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

Initially, KCI determined that BLS
did not provide report values for
certain levels of disaggregation (see
O&P-7-3-1 comments above).

Also, KCI was unable to match the
KCl-calculated SQM values and the
BLS-reported values for a number of
months. BLS then informed KCI that
the reports for the months prior to
May 2000 had been prepared using
an improper calculation
methodology.

BLS revised its calculation
methodology beginning with the
May 2000 report. KCI reviewed the
May report and subsequent reports,
and matched the KCI-calculated
values and the BLS values in these
reports.

See Exceptions 23, 46, 62, 74, 90, and
110 for additional information on
these issues. Exceptions 23, 46, 62,
74, 90, and 110 are closed.

O&P-7-3-3

Test data collected by
KCI agree with BLS raw
data.

Not
Complete

Initially, the time-stamped data did
not match the corresponding BLS
raw data for March, April, and May
2000.

BLS explained that the TAG

discrepancies in many instances
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were due to the HP listener’s being
down. BLS did not have logs for
some of the PONs in March and
April, therefore BLS could not
address some of the TAG
discrepancies. BLS explained that
the EDI discrepancies arose because
of the wait time between the creation
of a record by LEO and its
translation into an EDI transaction.
Further BLS explained that this
problem in EDI was resolved in June
2000.

KCI also tested the HP-provided
time stamp data for firm order
confirmation with the corresponding
BLS raw data for the months of
August through November 2000.
KCI found that there were some
discrepancies in the firm order
confirmation time stamp during the
months of October and November
2000. See Draft Exception 178 for
additional information on this issue.

Additionally, KCI could not
complete its review of the June and
July 2000 data because BLS included
data that did not belong to KCI in
the BLS-provided KCI raw data file.
These additional data represented
volume testing in preparation for the
KCI test. Because of the nature of
the issue, KCI and BLS do not’
anticipate this problem reoccuring.
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Speed of Answer in Ordering Center

O&P-7-4-1 BLS reports are correctly | Satisfied BLS reports an aggregated value for
disaggregated and the SQM, as specified in the May
complete. 2000 Georgia SOM documentation.

O&P-7-4-2 KCl-calculated SQM Satisfied The SQM value calculated by KCI at
values agree with BLS- each level of disaggregation matched
reported SOM values. exactly the corresponding value

reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SOM
values.

Initially, KCI was unable to match
the reported values. However, upon
clarification of the instructions by
BLS, the updated KCl-calculated
values agreed with the BLS-reported
values. See Exception 23 for
additional information on this issue.
Exception 23 is closed.

Mean Held Order Interval and Distribution Intervals

O&P-7-5-1 BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SQM

documentation.

O&P-7-5-2 KCl-calculated SQM Satisfied The SQM value calculated by KCI at
values agree with BLS- each level of disaggregation matched
reported SOM values. exactly the corresponding value

reported by BLS.

Initially, KCI was unable to match
the reported values. However, upon
clarification of the instructions, as
provided in the February PMAP Raw
Data User Manual, KCI was able to
match all KCl-calculated values to
the corresponding BLS-reported
values, exactly.

Hence, KCI confirmed that BLS
accurately calculated and reported
these SQM values. See Exception 23
for additional information on this
issue. Exception 23 is closed.
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Reterence |10 .
O&P-7-5-3 Test data collected by
KCI agree with BLS raw
data.

Satisfied

The time-stamp data provided by
Hewlett Packard (HP) to KCI for
“commitment date” agreed with the
corresponding BLS-provided raw
data.

Initially, the time-stamped data for
“commitment date” did not match

BLS raw data for March, April, and
May 2000.

BLS explained that KCI was using
the older, inaccurate versions of the
raw data files for data comparison
purposes. BLS provided KCI with
the re-run of the raw data for March,
April, and May 2000.

KCI then compared the commitment
date data between the two sources
and found that the commitment date
did not match for certain PONs and
Service Order Numbers for March,
April, and May 2000.

BLS explained that the difference
arose because of the way the raw
data files are populated from the
processing systems. Held Order
processing methodology states that
the last due date that carries a
company Missed Appointment code
and does not have a subsequent due
date should be captured. The held
interval is measured as the reporting
period end date minus the first
company missed date on the service
order. The date that should be
captured is the original date.
Therefore, the dates listed in the BLS
raw data are correct.

See Exception 113 for additional
information on this issue KCI has

recommended closure of Exception
113 to the GPSC.

KCI also compared the commitment
date for the months of June through
November 2000. KCI found that the
data collected by the test CLEC
agreed with the raw data reported

EHZJE] Consulting

March 20, 2001

V-G-65

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCl, and Georgia Public Service Commission use.




BellSouth - Georgia

MTP Final Report

by BLS for all the months.

Average Jeopardy Notice Interval and Percen

t of Orders Given Jeopardy Notices

O&P-7-6-1

BLS reports are correctly
disaggregated and
complete.

Satisfied

BLS reports an SQM value for every
level of disaggregation specified in
the May 2000 Georgia SQM
documentation.

O&P-7-6-2

KClI-calculated SQM
values agree with BLS-
reported SQM values.

Satisfied

The SQM value calculated by KCI at
each level of disaggregation matched
exactly the corresponding value
reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

Initially, KCI could not match the
BLS-reported values for June.
However, BLS provided an updated
data file, and KCI recalculated the
SOM values. The updated KCI-
calculated values matched the BLS-
reported values, exactly. See
Exception 110 for additional
information on this issue. Exception
110 is closed..

O&P-7-6-3

Test data collected by
KCI agree with BLS raw
data.

Not
Complete

Initially, the time-stamped data for
“commitment date” provided by
Hewlett Packard (HP) to KCI did not
match the corresponding BLS raw
data for March, April, and May 2000.

BLS explained that KCI used the
older, inaccurate versions of the raw
data files for data comparison
purposes. BLS provided KCI with
the re-run of the raw data reports for
March, April, and May 2000.

KCI then compared the commitment
date data between the two sources
and found that the commitment date
did not match for certain PONs and
service order numbers for March
through November 2000.

BLS explained that the reason for the
discrepancy was the way in which
the raw data files were created.
According to BLS, raw data, prior to
any exclusions, contains all the
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“CMTT_DATE"s for each service

order. The Raw Data User Manual
exclusion criteria for "Jeopardy
Interval" and "Percent Jeopardy"”
dictate that the latest
“CMTT_DATE” in a group of
records be within the given
reporting month. The latest record is
retained for calculation of the
"Jeopardy Interval" and "Percent
Jeopardy" measures. If the latest
record does not fall within the given
month, the entire group of records is
excluded from the calculations for
that month. If the latest
“CMTT_DATE" does fall within the
reporting month, it is retained, and
all other records in the group are
excluded.

See Exceptions 113 and 127 for
additional information on this issue.
KCT has recommended closure of
Exceptions 113 and 127 to the GPSC.

Further KCI compared the actual
date of completion of a service order
- “completion date” - between the
HP-recorded data and the BLS-
reported raw data for the months of
March through November 2000. KCI
found that the completion date did
not match for certain PONs and
service order numbers.

BLS explained the differences
between all the PONs and Service
Order Numbers for the months of
March through September 2000. For
one of the PONs and Service Order
Numbers, BLS explained that even
though the order was completed in
the field, due to system entry error it
did not get processed until the
following month. BLS will institute
procedures to ensure that the record
gets counted in the SQM calculation
for the month when it is updated in
the system.These procedures are
expected to be instituted by April
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2001. During the testing of
“completion date” for nine months -
March through November 2000, this
is the only instance that KCI found
that a record did not get accounted
for in the SQM calculations due to
system entry error.

See Exception 119 for additional
information on this issue. KCI has
recommended closure of Exception
119 to the GPSC.

BLS is still investigating another
PON and service order number in
the month of October 2000 where the
KClI-collected value for “completion
date” did not match the BLS-
reported value. See Exception 128
for additional information on this
issue.

Percent Missed Installation Appointments

O&P-7-7-1 BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SOM

documentation.

O&P-7-7-2 KClI-calculated SQM Satisfied The SQM value calculated by KCI at
values agree with BLS- each level of disaggregation matched
reported SQM values. exactly the corresponding value

reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

O&P-7-7-3 Test data collected by Satisfied The time-stamp data provided by
KCI agree with BLS raw Hewlett Packard (HP) to KCI for
data. “commitment date” agreed with the

corresponding BLS-provided raw
data.

Initially, the time-stamped data for
“commitment date” did not match

BLS raw data for March, April, and
May 2000.

BLS explained that KCI was using
the older inaccurate versions of the
raw data files for data comparison
purposes. BLS provided KCI with
the re-run of the raw data for March,

KBAsE! consulting
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April, and May 2000. KCI then
compared the commitment date data
between the two sources and found
that it did not match for certain
PONSs and service order numbers for
March, April, and May 2000. KCI
also compared the commitment
dates for the months of June through
November 2000, and found
discrepancies for these months as
well.

BLS explained that the discrepancies
were due to the way in which raw
data files are created. According to
the Business Rules section of the
SOQM for Percent Missed Installation
(PMI) Appointments, the first
“CMTT_DATE” (original due date)
on the service order is used in the
PMI calculation. Records with a
SO_CMTT_TYPE_CD =1 represent
the original due date (CMTT_DATE)
for a service order. The exclusion
criteria, which only select records
with a SO_CMTT_TYPE_CD =1, are
included as part of the program code
used to generate PMI raw data.

See Exceptions 113 and 127 for
additional information on this issue.
KCI has recommended closure of
Exceptions 113 and 127 to the GPSC.

Further KCI compared the actual
date of completion of a service order
- “completion date” - between the
HP-recorded data and the BLS-
reported raw data for the months of
March through November 2000. KCI
found that the KCI-collected data
agreed with the BLS-reported raw
data.
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Average Completion Interval / Order Completion Interval Distribution

O&P-7-8-1 BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SQM

documentation.

O&P-7-8-2 KClI-calculated SQM Satisfied The SQM value calculated by KCI at
values agree with BLS- each level of disaggregation matched
reported SQM values. exactly the corresponding value

reported by BLS.

Initially, KCI was unable to match
the KCl-calculated SQM values to
the BLS-reported values in several
months’ reports. BLS then informed
KCI that the reports for the months
prior to March 2000 were not
calculated properly.

KCI received additional information
(revised data and SQM reports for
March 2000), and verified BLS
calculations for this month.

Additionally, KCI had been initially
unable to replicate the BLS-reported
values for the month of April 2000.
BLS then provided revised
computation instructions, and KCI
recalculated its SQM values. The
updated KClI-calculated values
matched the BLS-reported values,
exactly.

See Exceptions 46, 62, and 90 for
additional information on this issue.
Exceptions 46, 62, and 90 are closed.

O&P-7-8-3 Test data collected by Satisfied The time-stamp data provided by
KCI agree with BLS raw Hewlett Packard (HP) to KCI for
data. “commitment date” agreed with the

corresponding BLS-provided raw
data.

Initially, the time-stamped data for
“commitment date” did not match
BLS raw data for March, April, and
May 2000.

BLS explained that KCI was using
the older inaccurate versions of the
raw data files for data comparison
purposes. BLS provided KCI with
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the re-run of the raw data for March,
April, and May 2000.

KCI then compared the commitment
date data between the two sources
and found that the commitment date
agreed for March, April, and May
2000.

KCI also compared the commitment
date for the months of June through
November 2000, and found that the
data from the two sources agreed.

Further KCI compared the actual
date of completion of a service order
- “completion date” - between the
HP-recorded data and the BLS-
reported raw data for the months of
March through September 2000. KCI
found that the completion date
collected by KCI matched the data
reported by BLS.

Average Completion Notice Interval

O&P-7-9-1 BLS reports are correctly
disaggregated and
complete.

Satisfied

BLS reports an SQM value for every
level of disaggregation specified in
the May 2000 Georgia SQM
documentation. The reports also
disaggregate further than is
required, by Dispatch/No Dispatch.
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O&P-7-9-2 KClI-calculated SQM Satisfied The SQM value calculated by KCI at

values agree with BLS- each level of disaggregation matched
reported SQM values. exactly the corresponding value

reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

Initially, KCI could not match the
BLS-reported values for June. BLS
provided an updated report, and the
KClI-calculated values matched these
revised BLS-reported values, exactly.
See Exception 110 for additional
information on this issue. Exception
110 is now closed.

O&P-7-9-3 Test data collected by Satisfied KCI compared the actual date of
KCI agree with BLS raw completion of a service order -
data. “completion date” - between the

HP-recorded data and the BLS-
reported raw data for the months of
March through November 2000. KCI
found that the data from the two
sources agreed.

Coordinated Customer Conversions

O&P-7-10-1 | BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SQM

documentation.

O&P-7-10-2 | KCl-calculated SQM Satisfied Initially, KCI was unable to match
values agree with BLS- the KClI-calculated SQM values to
reported SQM values. the BLS-reported values for the

March and May 2000 periods. BLS
then provided KCI with additional
data for March (with which KCI
recalculated its SQM values) and an
updated report for May. The
updated KCl-calculated values
matched the BLS-reported values for
March, and the KClI-calculated
values matched the updated BLS-
reported values for May.

See Exceptions 90 and 100 for
additional information on these
issues. Exceptions 90 and 100 are
now closed.

March 20, 2001 V-G-72

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.




BellSouth - Georgia

MTP Final Report

Percent Provisioning Troubles within 30 days of Service Order Activity

values agree with BLS-
reported SOM values.

O&P-7-11-1 | BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SQM

documentation.

O&P-7-11-2 | KCl-calculated SQM Satisfied The SQM value calculated by KCI at

each level of disaggregation matched
exactly the corresponding value
reported by BLS for March 2000
through September 2000. Hence,
KCI confirmed that BLS accurately
calculated and reported these SQM
values for these months.

Initially, KCI was unable to match
the KClI-calculated SQM values to
the BLS-reported values. BLS then
informed KCI that the raw data were
incomplete and that the remaining
data could not be provided for
months prior to March 2000.

KCI has confirmed that BLS
accurately calculated and reported
these SQM values for months
beginning with March 2000 through
September 2000.

However, KCI was unable to attempt
replication for October 2000 due to
insufficient data provided by BLS.
The BLS-provided Order
Completion Interval data file for
October 2000 was missing two fields
that are referenced in the November
15, 2000 Raw Data Users Manual,
which KCT used to attempt
replication for the month in
question. BLS responded that the
November 15, 2000 Raw Data Users
Manual erroneously included two
additional fields that were not
needed in the calculation the SQM.
KCI was instructed to use the
December 15, 2000 Raw Data Users
Manual for its analysis. KCI has
confirmed that BLS accurately
calculated and reported the SQM
values for the month of October
2000. Additionally, KCI has
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confirmed the BLS-reported values ’
for this SQM, for the months of
November and December 2000.

See Exceptions 23 and 123 for
additional information on these
issues. Exceptions 23 and 123 are
closed.

Total Service Order Cycle Time

O&P-7-12-1 | BLS reports are correctly | Satisfied BLS reports an SQM value for every
disaggregated and level of disaggregation specified in
complete. the May 2000 Georgia SQM
documentation.

O&P-7-12-2 | KCI-calculated SQM Satisfied Initially, KCI was unable to match
values agree with BLS- the reported values for months prior
reported SQM values. to August 2000. However, upon
receipt of revised instructions, as
provided in the May PMAP Raw
Data User Manual ( later revised
again in the October 2000 Manual),
KClI was able to match all KCI-
calculated values and to the
corresponding BLS-reported values,
exactly.

See Exceptions 46, 62, and 111 for
additional information on these
issues. Exceptions 46, 62, and 111
are closed.

O&P-7-12-3 | Test data collected by Satisfied The time-stamped data for

KCI agree with BLS raw “commitment date” provided by
data. Hewlett Packard (HP) to KCI did not
match BLS raw data for March,
April, and May 2000.

BLS explained that KCI was using
the older inaccurate versions of the
raw data files for data comparison
purposes. BLS provided KCI with
the re-run of the raw data for March,
April, and May 2000.

KCI then compared the commitment
date data between the two sources
and found that the commitment date
from the two sources matched.

KCl also compared the commitment
date for the months of June through
November 2000, and found no

kblak] consutting
March 20, 2001 V-G-74

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.




BellSouth -~ Georgia

MTP Final Report

e

discrepancies for these months.

Further KCI compared the actual
date of completion of a service order
- “completion date” - between the
HP-recorded data and the BLS-
reported raw data for the months of
March through November 2000. KCI
found that the data from the two
sources agreed.

Service Order Accuracy

O&P-7-13-1

BLS reports are correctly
disaggregated and
complete.

Satisfied

BLS reports an SQM value for every
level of disaggregation specified in
the May 2000 Georgia SOQM
documentation. Initially, KCI
determined that BLS did not report
values at the Dispatch/Not Dispatch
levels of disaggregation, as required
by the 10/22/99 Georgia SQM
documentation

BLS informed KCI that the 10/22/99
SQM documentation was not
specific to Georgia - that is, it is a
BLS region-wide document. BLS
suggested that KCI use the May 2000
SQM documentation that specifies
which levels of disaggregation apply
to Georgia and which do not.

KCI reviewed the May 2000
documentation, and determined that
BLS reported all of the values at
every required disaggregation level
that the document indicated was
appropriate for Georgia reporting.

See Exception 74 for additional
information on this issue. Exception
74 is closed.
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" Reference | VTN MU
O&P-7-13-2 | KCl-calculated SQM Satisfied The SQM value calculated by KCl at
values agree with BLS- each level of disaggregation matched
reported SQM values. exactly the corresponding value

reported by BLS. Hence, KCI
confirmed that BLS accurately
calculated and reported these SQM
values.

Initially, KCI determined that BLS
did not provide report values for
certain levels of disaggregation (see
O&P-7-13-1 comments above).

Additionally, KCI was initially
unable to match the KCI-calculated
SQM value to the BLS-reported
value for Mechanized <10 Circuits -
Resale Residence Orders Reviewed.
BLS subsequently updated their
SOM report. Using the updated
report, KCI was able to match the
calculations in the revised report
exactly. KCI also conducted a
review of the June SQM data and
report, and determined that the KCI-
calculated SQM values agreed with
BLS-reported SQM values, exactly.

See Exceptions 64 and 74 for
additional information on these
issues. Exceptions 64 and 74 are
closed.

Table V-7.4 shows the raw data values in the KCl-generated and BellSouth-
reported data that do not match, as identified in the Data Comparison.4

* The discrepancies identified in this table reflect discrepancies that could not be accounted for by the
following known factors:

(a) The HP clock is based on the eastern time zone and BellSouth clock is based on the central time
zone, leading to a time difference of 60 minutes between the HP clock and the BellSouth clock;

{b) The HP system clock is one minute and eight seconds behind the BellSouth system clock.

(¢) Transactions through the EDI servers have a 30 minute batch processing time for both the
incoming and outgoing transactions, which theoretically could introduce a discrepancy of up
to 60 minutes.

KClI has also included an additional two minutes leeway to account for problems not related to BellSouth’s
operations, before listing the values in the table below. Additionally, any time taken by BellSouth to review
the transactions submitted by HP (for Firm Order Confirmation) would be reflected in the time stamps
recorded by BellSouth and reported in the PMAP raw data.
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Table V-7.4: Details of Results

: R e . “Account
Retorence | Month | Account Identifier (PON) | JCertifier (VR
O&P-7-13 | August 305R222PEH000001 0 8/25/0011:45 AM | 8/28/00 4:15 PM
O&P-7-2-3 | August 318R112PEH000001 8/28/004:56 PM | 8/28/00 5:01 PM
(Local Service | August 320R212PEH000001 0 8/28/004:53PM | 8/28/00 5:01 PM
g:gt‘;es’t August 399R213PEM100001 1 8/28/003:55PM | 8/28/00 4:15 PM
Received September | 307R122PEF000003 0 9/14/0010:27 AM | 9/14/00 1:15 PM
Timestamp o tember | 409R223PEM100001 0 9/13/004:16 PM | 9/13/00 5:00 PM
October | 302R312PEF000006 0 10/12/003:35PM | 10/13,/00 7:45 AM
October | 309R122PTH001001 1 10/2/0010:36 AM | 10/2/00 10:06 AM
October | 320R212PTH102017 3 10/20/0011:03 AM | 10/20/00 11:22 AM
November | 317R122PEH001002 0 11/13/004:34PM | 11/9/00 1:15 PM
November | 309R122PEH002002 0 11/13/004:38 PM | 11/10/00 12:3 PM
O&P-7-1-3& | October | 319R122PTH002004 0 10/17/003:15PM | 10/17/00 1:38 PM
O&P-7-23 I October | 320R212PTH101017 0 10/17/003:15PM | 10/17/00 1:30 PM
g}j’r'fcé ton | October 320R212PTH102017 0 10/19/00 6:48 AM | 10/18/00 5:21 PM
Requested | October | 320R212PTF100008 0 10/23/00 11:50 AM | 10/23/00 10:47 AM
Timestamp I ber | 454R126PTF001002 0 10/25/00 11:47 AM | 10/26/00 6:27 AM
October | 307R222PTH100009 0 10/25/00 11:47 AM | 10/25/00 4:32 AM
November | 318R112PEH101007 0 11/10/007:21 AM | 11/10/00 8:55 AM
O&P-7-33 | October | 302R312PEH000003 0 10/11/004:55PM | 10/10/00 5:41 PM
gi;:ﬁ?r;::on October 301R112PEF000001 2 10/10/0011:43 AM | 10/9/00 4:30 PM
Time stamp | October | 305R112PTF102002 6 10/10/00 11:43 AM | 10/10/00 8:00 AM
October | 409R223PEM101001 0 10/11/00 4:55PM | 10/11/00 10:47 AM
October | 404R223PTM102001 0 10/12/00 6:16 AM | 10/11/00 9:02 AM
November | 302R312PTH001002 6 12/1/001:15PM | 11/30,/00 2:50 PM
November | 303R222PTH000011 1 12/1/007:29 AM | 11/30/00 3:07 PM
O&P-7-6-3 | October | 324R112PEH000003 CO33BBNO 10/13/00 None
Completion
Date
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H. Test Results: EDI Documentation Evaluation (O&P-8)

1.0  Description

The EDI Documentation Evaluation (O&P-8) was an operational review of the
documentation developed by BellSouth to provide support to Competitive Local
Exchange Carriers (CLECs) carrying out the business processes of ordering
through BellSouth’s Operational Support Systems (OSS).

This test was a high-level review to determine the degree to which
‘documentation prepared and distributed by BellSouth was subject to acceptable
management and business practices, as defined in the evaluation criteria. The
evaluation was not a comprehensive review of the content accuracy of all
BellSouth OSS-related documentation. Rather, it focused primarily on the
ordering business rules. The Georgia Public Service Commission’s (GPSC) May
20, 1999 Order authorizing third-party testing did not call for development of an
EDI order interface; therefore, documentation pertaining to interface
development (e.g., Local Exchange Ordering [LEO] Guide 4) was not formally
reviewed.

2.0 Methodology
This section summarizes the test methodology.
2.1  Business Process Description

Instructions for using the EDI interface are available to CLECs in training classes
and in documentation provided by BellSouth. BellSouth provides ordering
documentation to define the order business rules, field formats, required fields,
Universal Service Order Codes (USOCs), tariffs and error messages associated
with the Local Service Request (LSR) form. In addition to the documentation
provided during training, BellSouth posts order documentation on its Web site at
www.interconnection.bellsouth.com/guides/guides/html.  Notifications  of
updates to the documents are provided via Carrier Notifications, which are
posted on the BellSouth Web site prior to actual delivery of a revised version of
the document. In addition, Carrier Notifications provide CLECs with BellSouth
operations information such as system downtime and holiday hours of
operation.

See Section V, “Ordering & Provisioning Overview” for a description of the
ordering process at BellSouth.

2.2 Scenarios

The scenarios developed for the EDI Ordering Functional Test (O&P-1) were
used to evaluate BellSouth business rules documentation.
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2.3 Test Targets & Measures

The test targets were the availability, organization, usability, comprehensiveness,
and accuracy of the documentation. Sub-processes, functions, and evaluation
criteria are summarized in the following tables. The last column “Test Cross
Reference” indicates where the particular measures are addressed in Section 3.1
“Results and Analysis.”

Table V-8.1: Test Target Cross Reference

EDI Order O&P-8-1-1

Release Management Existence and adequacy
Documentation of the update process O&P-8-1-2
Availability of O&P-8-1-3
document(s) O&P-8-1-4
O&P-8-1-5
Document Structure and | Existence of structural | O&P-8-2-1
Format elements O&P-8-2-2
Completeness of data O&P-8-2-3
O&P-8-2-4
O&P-8-2-5
O&P-8-2-6
O&P-8-2-7
O&P-8-2-8
O&P-8-2-9
Document Content Accuracy of O&P-8-3-1
document(s) O&P-8-3-2
Content of document(s) | O&P-8-3-3
Document Accuracy Accuracy of O&P-8-4-1
document(s) O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5
Submit an Order | Create and send order in | Content of document(s) | O&P-8-3-1
LSR format Accuracy of O&P-8-3-2
document(s) O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5
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Receive
acknowledgement

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Receive Firm Order
Confirmation
(FOC)/error/reject
notification

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-84-4
O&P-8-4-5

Send Expedited Order
Transaction

Content of document(s)
Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-84-1
O&P-8-4-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5

Submit an Error

Create and send order in
LSR format

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5

Receive
acknowledgement

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

kbl4E) consuiting

March 20, 2001
Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.

V-H-3




BellSouth - Georgia

MTP Final Report

s

Receive planned

error/ reject notification

Accuracy of
document(s)

Content of document(s)

O&P-8-3-1

O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Correct errors

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5

Receive FOC

Content of document(s)

Accuracy of
documenty(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Supplement an
Order

Create and send
supplement transactions

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Receive
acknowledgement

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5
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Receive
FOC/error/reject
notification

Content of document(s)

Accuracy of
documenty(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5

Correct errors

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-84-5

Re-send supplement

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Receive FOC

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-84-5

Pre-Order/Order
Integration

Populate integration
orders with information
returned from
designated pre-order
response

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

kbAd6) consutting

Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.

March 20, 2001




BellSouth - Georgia

MTP Final Report

Submit integration
orders

Content of do;ument(s)
Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Receive
acknowledgement

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Receive error/reject
notification

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Correct error(s)

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Re-send integration
order

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5
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Receive FOC

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-84-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5

Receive
Completion
Notice (CN)

Receive CN transaction

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5

Receive Jeopardy

Notification

Receive Jeopardy
Notification transaction

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-84-2
O&P-8-4-3
O&P-8-4-4
O&P-8-4-5

Check Service

Order Status

Check Service Order
Status

Content of document(s)

Accuracy of
document(s)

O&P-8-3-1
O&P-8-3-2
O&P-8-3-3
O&P-8-4-1
O&P-8-4-2
O&P-8-4-3
O&P-8-44
O&P-8-4-5
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24 Data Sources

The data collected for the test are summarized in the table below.

Table V-8.2: Data Sources for O&P-8

50
Local Exchange Ordering Guide

O&P8_LEO Guide Vol.

O&P-8-A-Disk 5 | BLS
Volume 1 Version 7] 1 Issue 7].pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-B-1 BLS
Volume 1 Version 7K 1 Issue 7K. pdf
Local Exchange Ordering Guide | No Electronic Copy O&P-8-A-Disk 25 | BLS
Volume 1 Version 7L
Local Exchange Ordering Guide | No Electronic Copy O&P-8-A-Disk 25 | BLS
Volume 1 Version 7M
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk2 | BLS
Volume 1 Version 7N 1 Issue 7N.pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk9 | BLS
Volume 1 Version 70 1 Issue 70.pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk 10 | BLS
Volume 1 Version 7P 1 Issue 7P.pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk 15 | BLS
Volume 1 Version 7Q 1 Issue 7Q.pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk 24 | BLS
Volume 1 Version 7U 1 Issue 7U.pdf
Local Exchange Ordering Guide | O&P8_LEO IG Volume | O&P-8-A-Disk 18 | BLS
Volume 1 Version 7R 1 Issue 7R.pdf
Local Exchange Ordering Guide | O&P8_LEO IG (Volume | O&P-8-A-Disk 21 | BLS
Volume 1 Version 75 1) Issue 7S.pdf
Local Exchange Ordering Guide | O&P8_LEO IG (Volume | O&P-8-A-Disk 23 | BLS
Volume 1 Version 7T 1) Issue 7T.pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8- C-1 BLS
Volume 2 Issue 6B 2 Issue 6B.pdf
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk 16 | BLS
Volume 2 Issue 6C 2 Issue 6C.pdf
Local Exchange Ordering Guide | O&P8_LEO IG O&P-8-A-Disks BLS
Volume 2 Issue 6D Volume2_Issue 6d.pdf 22& 23
Local Exchange Ordering Guide | O&P8_LEO Guide Vol. | O&P-8-A-Disk 3 | BLS
Volume 3 Issue 3A 3 Issue 3A.pdf
Local Exchange Ordering Guide | O&P8_LEO IG Vol O&P-8-A-Disk 17 | BLS
Volume 3 Issue 3b 3_Issue 3b.pdf
Local Number Portability O&P8_LNP Ordering BLS
Ordering Guide Issue 1A Guide Issue 1A.pdf O&P-8-A-Disk 3
Local Number Portability O&P8_LNP Ordering BLS
Ordering Guide Issue 1B Guide Issue 1B.pdf O&P-8-A-Disk 3
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Local Number Portability O&P8_LNP Ordering O&P-8-A-Disk 8 | BLS
Ordering Guide Issue 2 Guide Issue 2.pdf
Local Number Portability O&P8_LNP Reference | O&P-8-A-Disk 14 | BLS
Reference Guide Issue 2b Guide Issue 2b.pdf
Local Number Portability O&P8_LNP Reference | O&P-8-A-Disk 18 | BLS
Reference Guide Issue 2¢ Guide Issue 2c.pdf
Local Number Portability O&P8_LNP Reference | O&P-8-A-Disk 21 | BLS
Reference Guide Issue 2d Guide_Issue 2d.pdf
Facility Based Activation O&P8_Facility Based O&P-8-A-Disk1 | BLS
Requirements Issue 1A Act Rqmts Issue 1A.pdf
Facility Based Advisory Guide O&P8_Facility Based O&P-8-A-Disk 26 | BLS
Issue 4.1 Adv Guide Issue 41.pdf
CLEC Service Order Tracking O&P8_SOTS Issue O&P-8-A-Disk 6 | BLS
System User's Guide Issue 2 2.pdf
CLEC Service Order Tracking O&P8_SOTS Issue O&P-8-A-Disk 13 | BLS
System User's Guide Issue 3 3.pdf
CLEC Service Order Tracking CLEC Service Order O&P-8-A-Disk 19 | BLS
System User's Guide Issue 5 Tracking System User's | &20
Guide Issue 5.pdf
Pending Service Order Job Aid O&P8_Pending Service | O&P-8-A-Disk9 | BLS
Order Job Aid.pdf
Pending Order Status Job Aid Pending Order Status O&P-8-A-Disk 15 | BLS
Version 1B Job Aid.pdf
Products and Services Interval Products and Services | O&P-8-A-Disk8 | BLS
Guide Issue 2B Interval Guide Issue
2B.pdf
Products and Services Interval BellSouth Products and | O&P-8-A-Disk 17 | BLS
Guide Issue 3 Services Interval
Guide_Issue3.pdf
Local Service Request (LSR) O&P8_Local Service O&P-8-A-Disk 26 | BLS
Error Messages (TCIF 7) Version | Request (LSR) Error
6.0 Messages (TCIF 7)
Version 6.0.pdf
Local Service Request (LSR) Local Service Request O&P-8-A-Disk7 | BLS
Error Messages (TCIF 7) Version | (LSR) Error Messages
6.1 (TCIF 7) Version 6.1.pdf
Local Service Request (LSR) LSR Error Messages O&P-8-A-Disk 17 | BLS
Error Messages (TCIF 7) Version | TCIF_7 Release 6.4.pdf
6.4
Local Service Request (LSR) LSR Error Messages O&P-8-A-Disk 23 | BLS
Error Messages (TCIF 7) Version | Ver 72 tcif7.pdf
7.2
Work Aid for Ordering Complex | BellSouth Work Aid for | O&P-8-A-Disk 17 | BLS
Services Issue 3E Ordering Complex
Services_Issue 3E.pdf
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BellSouth Pre-Order and BellSouth Pre-Order O&P-8-A-Disk 11 | BLS
Ordering Overview Issue 1 and Ordering
Overview Issue 1.pdf
BellSouth Start-Up Guide Issue 1 | BellSouth Start-Up O&P-8-D-1 BLS
Guide Issue 1.pdf
BellSouth Operational BellSouth Operational | O&P-8-A-Disk8 | BLS
Understanding Guide Issue 1 Understanding Guide
Issue 1.pdf
Carrier Notifications (EDI No Electronic Copy O&P-8-A-30to 38 | BLS
related)
Evaluation Checklists O&P8_Documentation | O&P-8-A-39 KCI
Checklist.xls
LEO Guide Volumes 1,2, 3 O&P8_BLS Interview O&P-8-A-7 K
Interview Report Report LEOs 1 2 3.doc
LNP Ordering Guide Interview | O&P8_BLS Interview O&P-8-A-8 KCI
Report Report LNP Ordering
Guide.doc
AT&T Interview Report O&P8_AT&T Interview | O&P-8-A-9 & 10 | KCI
Report .doc
Mpower Interview Report O&P8_Mpower O&P-8-A-4 KCI
Interview Report.doc
NextLink Interview Report No Electronic Copy O&P-8-A-5 KCI
Documentation Issues Log No Electronic Copy O&P-8-A-3 KCI

2.4.1 Data Generation/Volumes

This test relied on input from KCI subject matter experts who reviewed
BellSouth ordering documentation in order to conduct the EDI Functional Test
(O&P-1), as well as structured reviews of the format of the documentation and
interviews with BellSouth and CLEC personnel.

25 Evaluation Methods

Operational analysis techniques were used to evaluate BellSouth documentation.
Prior to the initiation of the test, evaluation checklists were created to facilitate a
structured review of documentation based on standard criteria set forth in the
Master Test Plan.  KCI performed a structured review of BellSouth
documentation, visited Web sites where documentation is posted, conducted
interviews with BellSouth and CLEC personnel, and verified the accuracy of
documentation during functional tests of BellSouth’s Electronic Data Interchange
(EDI). The documentation review undertaken during the course of EDI ordering
functional testing (O&P-1) allowed for evaluation of the accuracy and usability of
the documentation in a functional business environment.

kbA4E) consutting
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BellSouth revised documents several times during the course of testing. Newly
released or revised documents essential to functional testing activity were
reviewed expeditiously and in-depth to allow functional testing to continue with
minimal interruption.

The test methodology of the documentation evaluation was to review BellSouth
documentation for conformance to a pre-defined checklist of expected
characteristics. Further, an “incident report” template was created to document
occurrences of inconsistencies, errors, or unclear language that were identified
during the test. Errors were discussed with BellSouth during the course of the
test. Exceptions were filed for documentation errors, inconsistencies, or
instances of unclear language that were deemed to have a potentially significant
impact on a CLEC’s ability to conduct business operations.

Documentation was examined for quality of structure, existence of acceptable
management procedures, and quality of content using pre-defined checklists.

2.6 Analysis Methods

The EDI Documentation Evaluation included a checklist of evaluation criteria
developed by KCI during the initial phase of the BellSouth OSS Evaluation.
These evaluation criteria provided the framework of norms, standards, and
guidelines for the test.

The data collected from documentation reviews and interviews with BellSouth
and CLECs were analyzed employing the evaluation criteria referenced above.
Data analyzed for this report include test results collected through February 26,
2001.

3.0  Results Summary
This section identifies the evaluation criteria and test results.
3.1  Results & Analysis

The results of this test are presented in the table below. Definitions of evaluation
criteria, possible results, and exceptions are provided in Section II.

E%Camﬂﬁlg
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Table V-8.3: Evaluation Criteria and Results!?

Release Management

and correcting
documentation are
clearly defined.

O&P-8-1-1 BLS documentation is Satisfied KCI was able to obtain ordering
readily available via the documentation readily on the BLS
BellSouth Web site or in Web site and/or in hard copy.
hardcopy.

O&P-8-1-2 BLS makes updates to Satisfied KCI was able to obtain ordering
documents readily documentation updates via the BLS
available to the CLECs. Web site.

During KCTI’s initial testing
documentation omissions were
discovered. The Facility Based
Advisory Guide updates had not been
posted to the BLS Web site. This
document, however, is no longer
available and has been replaced by
The BellSouth Start-Up Guide, which
has been posted on the BLS Web site.

O&P-8-1-3 Training is available for | Satisfied KCI received training on the use of
use of documentation. ordering documentation while

attending BLS training courses.

O&P-8-14 Responsibilities and Satisfied KCTI's initial interviews indicated that
procedures for BLS did not have an internally
developing, updating, documented process and procedure

for developing, updating, and
correcting documentation. In
response to this deficiency, KCI
issued Exception 53.

To address this issue, BLS created a
Quality Documentation Review
process. KCI verified through
documentation reviews that the
procedures for developing, updating,
and correcting documentation are
clearly defined.

See Exception 53 for additional
information on this issue. Exception
53 is now closed.

1 The analysis presented in Table V-8.3 is based upon an evaluation of the documentation in effect as of
November 13, 2000.
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tion Criter

O&P-8-1-5

Responsibilities and

Satisfied

KCI's interviews indicate that

tables of contents.

procedures for responsibilities and procedures for
distributing distribution of ordering
documentation are documentation are defined and
clearly defined. supported through Carrier
Notifications on the BLS Web site.

Document Structure and Format

O&P-8-2-1 Document version is Satisfied BLS ordering documentation includes
indicated clearly within clearly indicated versions within and
and throughout each throughout the document.
document. KCTI's initial tests revealed that some

documentation contained errors or
omissions. As an example, The
BellSouth Start-Up Guide version
number is inconsistent with BLS's
Web site documentation listing. BLS
corrected this issue by including the
correct version number consistently in
documentation.

See Exception 55 for additional
information on this issue. Exception
55 is closed.

O&P-8-2-2 BLS document Satisfied BLS ordering documentation
organization is facilitates access of critical business
consistent with its rule information and ordering
intended use. procedures.

O&P-8-2-3 BLS documents contain | Satisfied BLS ordering documentation contains
information that is information that allows the CLECs to
relevant to its intended order wholesale products.
audience.

O&P-8-2-4 BLS documents contain | Satisfied BLS ordering documentation contains

tables of contents.

KCI's initial tests revealed that some
documentation contained errors or
omissions. BLS subsequently
addressed these issues by including
the appropriate table of contents
information.

See Exception 55 for additional
information on this issue. Exception
55 is closed.
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O&P-8-2-5 BLS documents are Satisfied

BLS ordering documentation is
logically organized with logically organized including clear
clear page numbering page numbering and section labeling.
and section labeling.

During initial testing, KCI discovered
that some documentation contained
errors or omissions. BLS
subsequently addressed these
deficiencies by updating the relevant
documentation to include page
numbering and section labeling. See
Exception 55 for additional
information on these issues.

Exception 55 is closed.

O&P-8-2-6 BLS Documents contain | Satisfied Consistent contact/helpdesk
contact/help desk information was contained in BLS
numbers. ordering documentation analyzed by

KCL

During initial testing, KCI discovered
that some documentation contained
errors or omissions. BLS
subsequently addressed these
deficiencies by updating the relevant
documentation to include the
appropriate contact information. See
Exception 55 for additional
information on this issue. Exception

55 is closed.

O&P-8-2-7 BLS documents clearly Satisfied BLS ordering documentation clearly
indicate purpose and indicates its purpose and scope.
scope- KClI discovered during initial testing

that some documentation contained
errors or omissions. BLS
subsequently addressed these
deficiencies by updating the relevant
documentation to include the
appropriate purpose and scope.

See Exception 55 for additional
information on this issue. Exception
55 is closed.

O&P-8-2-8 Cross-references are Satisfied The majority of BLS ordering
clearly stated directing documentation contains relevant
readers to relevant sources of additional information.
isr?furces t(;f additional During initial testing, KCI discovered

ormation. that documentation like the LEQO
Guide Volumes 2 and 3 contained
kBME consutting
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errors or omissions. BLS

subsequently addressed these
deficiencies by updating the relevant
documentation to include the relevant
sources of additional information.

See Exception 55 for additional
information on this issue. Exception

55 is closed.
' O&P-8-2-9 BLS documents clearly Satisfied Contact information for reporting
instruct users how to documentation errors or omissions
notify BLS of document has been posted on the BLS Web site.

errors and omissions. KCI's initial testing, revealed that the

Products and Services Interval Guide
and the LNP Reference Guide omitted
instructions on how to notify BLS of
document errors or omissions.

BLS subsequently posted instructions
on how to notify BLS of document
errors and omissions on its Web site.

See Exception 55 for additional
information on this issue. Exception

55 is closed.

Document Content

O&P-8-3-1 BLS documents provide | Satisfied The Local Service Request (LSR) Error
description of error Messages (TCIF7) document is
messages and potential available to assist in error resolution.
steps for resolution.

O&P-8-3-2 BLS documents clearly Satisfied BLS ordering documentation contains
identify inputs/outputs inputs/outputs of critical ordering
of the specific processes. related processes such as order

submission, comfirmation, and
completion.

During initial testing, KCI discovered
that some documentation contained
€rrors or omissions.

KCI identified these deficiencies by
issuing Exceptions 5 and 75.

In response to Exception 5, BLS issued
a new version of the LEO
Implementation Guide, Volume 1 in June
2000. KCI reviewed the new
documentation release and verified
inputs and outputs of the ordering
process to be adequately identified.

EEEE Consuiting
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See Exception 5 for additional
information on this issue. Exception 5
is closed.

In response to Exception 75, BLS
released an updated version of the
LEO Implementation Guide, Volume 1,
which defined output fields and their
applicability. See Exception 75 for
additional information on this issue.
Exception 75 is closed.

O&P-8-3-3

BLS documents include
expected results of

process and cycle times.

Satisfied

BLS ordering documentation
provided expected results of process
and cycle times.

During initial testing, KCI discovered
that some documentation contained
errors or omissions. In response to
these deficiencies, KCI issued
Exception 75. BLS subsequently
addressed these deficiencies by
updating the relevant documentation
to include the relevant sources of
additional information.

See Exception 75 for additional
information on this issue. Exception
75 is closed.

Additionally, BLS ordering
documentation did not initially state
batch processing time intervals. In
response to these deficiencies, KCI
issued Exception 59. BLS
subsequently documented the
appropriate methods to successfully
process batch files.

See Exception 59 for additional
information on this issue. Exception
59 is closed.

The delivery process for Jeopardy and
Missed Appointments was also
subsequently defined in addressing
KCI's test results. See Exception 72
for additional information on this
issue. Exception 72 is closed.

mw&g
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Document Accuracy

O&P-84-1

BLS documents correctly
define all data fields.

Satisfied

KCT’s intitial testing revealed that
some BLS documents do not correctly
define all data fields.

LEQO Guide Volume 1 has, therefore,
been updated to define data fields for
Clarifications, Electronic Errors,
Jeopardy, and Missed Appointments.

See Exception 75 for additional
information on this issue. Exception
75 is closed.

O&P-8-4-2

BLS documents
accurately define

acceptable formats for
all data fields.

Satisfied

Based on documentation analyzed by
KCI, BLS ordering documentation
defines acceptable formats for data
fields.

During initial testing, however, KCI
discovered that BLS documentation
did not accurately define values for
the Line Class of Service (LNECLS
SVC) data element. KCI subsequently
issued Exception 18.

In response to Exception 18, BLS
specified valid entries for the
LNECLS SVC data element. See
Exception 18 for additional
information on this issue. Exception
18 is closed.

O&P-8-4-3

BLS documents clearly
identify required and
optional fields.

Satisfied

BLS ordering documentation contains
required and optional field
definitions.

During initial testing, KCI
discovered that LEO Guide, Volume 1
did not identify two specific fields
that cannot be changed when issuing
a supplemental order. As a result,
KCl issued Exception 5.

In response to Exception 5, BLS issued
a new version of the LEO
Implementation Guide, Volume 1, which
adequately identified the two specific
fields, in June 2000. See Exception 5
for additional information on this
issue. Exception 5 is closed.

Additionally, LEO Guide, Volume 1
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did not initially define data element
requirements and valid entries for
loop service requests, and omitted
complete and accurate rules for
populating the Local Billing Account
Number (LOCBAN) data element.
KCl issued Exception 33.

KCI reviewed the updated LEO Guide
release and verified the LOCBAN
data element to be adequately
identified. See Exception 33 for
additional information on this issue.
Exception 33 is closed.

While LEO Guide, Volume 1 was
updated to accurately reflect the data
elements returned on responses (eg.,
FOC, CN, Jeopardy), the Guide did
not adequately define usage. Asa
result, KCI issued Exception 68.

In response to Exception 68, BLS
issued a new version of LEO Guide,
Volume 1 on January 31, 2001, which
included additional usage
information for responses. See
Exception 68 for additional
information on this issue. Exception
68 is closed.

O&P-8-44 BellSouth documents Satisfied BLS ordering documentation states
clearly describe expected expected system response outputs.
system

responses/outputs.

During initial testing, KCI discovered
that the LEQO Guide, Volume 1 did not
adequately define the functional
message delivery process for
Jeopardy and Missed Appointments.
BLS subsequently addressed the
documentation deficiency in its
October 16, 2000 (Version 7S) release
by adequately defining procedures
for delivering Jeopardy and Missed
Appointment notifications.

See Exception 72 for additional
information on this issue. Exception
72 is closed.
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O&P-84-5

BellSouth documenty(s)
contain methods and
procedures to correctly
execute processes.

BLS ordering documentation contains
methods and procedures to execute
essential ordering processes.

When first analyzed by KCI, some
documentation contained errors or
omissions. As an example, LEO Guide,
Volume 1 failed initially to identify
two specific fields that cannot be
changed when issuing a supplemental
order. As a result, KCI issued
Exception 5. To address this issue,
BLS updated the LEO Guide to reflect
the required process for submitting
supplements.

See Exception 5 for additional
information on this issue. Exception 5
is closed.

m(}onsulﬁng
Published by KPMG Consulting, Inc. Confidential. For BellSouth, KCI, and Georgia Public Service Commission use.

March 20, 2001

V-H-19




BellSouth - Georgia MTP Final Report

I.  Test Results: TAG Documentation Evaluation (O&P-9)
1.0 Description

The Telecommunications Access Gateway (TAG) Documentation Evaluation was
an operational review of the documentation developed by BellSouth to support
Competitive Local Exchange Carriers (CLECs) requiring Operational Support
Systems (OSS) information, or having questions or issues related to carrying out
the business processes of ordering.

This test was a high-level review to determine the degree to which
documentation prepared and distributed by BellSouth was subject to acceptable
management and business practices, as defined in the evaluation criteria. The
evaluation was not a comprehensive review of the content accuracy of all
BellSouth OSS-related documentation. Rather, it focused primarily on the
ordering business rules.

2.0 Ordering Documentation Analysis

BellSouth provides the business rules for both the Electronic Data Interchange
(EDI) and TAG interfaces in Local Exchange Ordering (LEO) Guide Volume 1. These
rules provide the definition of field formats and requirements, including length,
alpha/numeric characters, and usage requirements. The business rules
contained in LEO Guide Volume 1 were used by KCI in executing the EDI
Functional Test (O&P-1) and TAG Functional Test (O&P-2).

In addition to the LEO Guide, BellSouth provides other TAG-related
documentation, including the TAG API Guide, the TAG Programmer’s Job Aid, and
the TAG Training Binder. The primary purpose of these documents is to facilitate
CLEC development of a TAG interface.

Interface development, and the documentation supporting this process, was not
part of the evaluation scope outlined by the Georgia Public Service Commission
(GPSC) in its May 20, 1999 Petition for Third Party Testing.

As a result, the only TAG-related documentation evaluated by KCI as part of the
BellSouth - Georgia OSS Evaluation is the LEO Guide.

The LEO Guide has been examined as part of the EDI Documentation Evaluation
(O&P-8). Please refer to this test section for specifics on the Evaluation
Methodology and Test Results.
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J.  Test Results: EDI/TAG Production Volume Performance Test (O&P-10)
1.0 Description

The objective of the Electronic Data Interchange (EDI)/Telecommunications
Access Gateway (TAG) Production Volume Performance Test (O&P-10) was to
evaluate BellSouth’s Operating Support Systems (OSS) associated with ordering
at specified volumes. Competitive Local Exchange Carriers (CLECs) submit
orders to BellSouth’s OSS via two primary Application Program Interfaces: EDI
and TAG. O&P-10 evaluated BellSouth'’s ability to accurately and quickly process
orders and their associated pre-orders using the EDI and TAG interfaces using
the projected year-end 2001 (YEOl) transaction mix! in the production
environment at current system capacity?.

2.0 Methodology
This section summarizes the test methodology.
2.1 Business Process Description

See Section V, “Ordering & Provisioning Overview” for a description of the
BellSouth ordering process via EDI and TAG.

2.2 Scenarios

Test scenarios for the EDI/TAG Production Volume Test fall into three
categories: Resale, Unbundled Network Elements (UNEs), and Pre-orders.

2.2.1 Resale

Appendix B-2: Resale Ordering Scenarios of the Master Test Plan (MTP)? describes 25
resale test scenarios. During the initial pre-testing of the BellSouth ordering
systems, six of the scenarios would not flow-through? the system and therefore
were not used for the test>. From the remaining 19 scenarios, 19 test seeds were
generated by applying BellSouth’s OSS electronic ordering business rules® and

1 KCI forecasted hourly transaction rates for individual order and pre-order types drawing on data from
current order and pre-order daily volume rates, BellSouth 2001 transaction forecasts and from CLEC 2001
transaction forecasts.

2 BellSouth provided current system capacity to KCI as average transactions per hour.

3 Version 4.1, March 28, 2000.

# Flow-through is defined as electronic transmission through a gateway and acceptance into BellSouth’s
back-office ordering systems without manual intervention by a customer service representative.

3 The volume test methodology is designed to assess electronic interface and back-end system processing
capabilities, not manual processes. Therefore, orders that must fall out for manual processing are not
included in the test.

¢ BellSouth’s Local Exchange Ordering (LEQO) Implementation Guide, Volume 1, Issues 7], 7K, 7L, 7M, 7N, 70,
7P and 7Q were used.
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logical business requirements to format orders. The following table describes
each of the Resale scenarios used during this test:

Table V-10.1: Resale Scenarios

“Number | Category | ‘ ,

201 Resale Migration “As Is” of a business customer from BLS with Plain Old
Telephone System (POTS) lines to CLEC.

202 Resale Migration “ As Is” of a residential customer with POTS line from BLS to
CLEC.

204 Resale A business customer partially migrates POTS lines from BLS to CLEC
on a trial basis.

205 Resale Migration “ As Specified” of a residential POTS customer from BLS to
CLEC.

206 Resale A residential customer partially migrates their second POTS line from
BLS to CLEC.

207 Resale A new company starts up and needs POTS lines.

208 Resale | A resident is building a new house and needs POTS line.

209 Resale An existing CLEC customer, a small business, adds five more POTS
lines.

210 Resale Existing residential CLEC customer adds POTS line.

213 Resale A residential customer wants to suspend phone service on POTS line
for their summer cabin during the winter months.

214 Resale | CLEC residential customer wants to restore phone service on their
POTS line for their summer cabin.

Resale Change Telephone Number (TN) of CLEC residential customer with

218 .
POTS line.

220 Resale CLEC residential customer with a POTS line changes Long Distance
Service Providers.

221 Resale | CLEC business customer with a POTS line changes Long Distance
Service Providers.

222 Resale Business CLEC customer disconnects four of their six POTS lines.

223 Resale A CLEC business customer disconnects all five POTS lines,

224 Resale A residential CLEC customer disconnects both POTS lines.

225 Resale A residential customer with POTS line changes information in
Directory Listing (DL).

226 Resale CLEC residential customer with POTS line changes information on DL.
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2.2.2 UNE-based Scenarios

Appendix B-3: UNE Ordering Scenarios of the MTP describes 40 UNE test scenarios
intended for the EDI/TAG Production Volume Performance Test. During the
initial pre-testing of the BellSouth ordering systems, 29 of the scenarios did not
flow-through the system and were therefore not used for the test. In addition,
BellSouth requested that Unbundled Network Element-Local Number Portability
(UNE-LNP) orders not be used for the production test’. From the remaining
eight scenarios, eight test seeds were generated by applying BellSouth’s OSS
electronic ordering business rules and logical business requirements to format
orders. The following table describes each of the UNE scenarios used during this
test:

Table V-10.2: UNE Scenarios

301 Loop A CLEC orders two new SL1 unbundled analog loops from BLS in
support of a customer’s service request.
305 Loop A CLEC orders two SL1 unbundled analog loops in support of a full

migration service request from an existing BLS customer. The
customer lines are migrated “as-specified” to the CLEC business.

395 Port A CLEC orders two new business unbundled analog ports from BLS in
support of a new business customer’s service request.

397 Port A CLEC orders two new residential unbundled analog ports from BLS
in support of a new business customer’s service request.

420 Combo | A CLEC orders two new business unbundled analog loop - port
combinations from BLS in support of a new business customer’s service
request.

422 Combo | A CLEC orders two new residential unbundled analog loop - port

combinations from BLS in support of a new residential customer’s
service request.

428 Combo A CLEC orders two residential unbundled analog loop - port
combinations from BLS for one of its resale residential customers.
445 Combo | An existing CLEC customer is moving to another state. The CLEC

orders BLS to disconnect both of its unbundled loop-port combinations.

2.2.3 Pre-order Scenarios

For the list of pre-order scenarios refer to Section V, Table IV-1.1: Pre-Order
Scenario Description.

7 The LNP database assignments could not be readily obtained for the KCI test CLEC.
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2.3 Test Targets & Measures

The test targets were the TAG and EDI interfaces, and back-end systems
supporting order processing and pre-order queries. Sub-processes, functions
and evaluation criteria are summarized in the following table. The last column
“Test Cross-Reference” indicates where the particular measures are addressed in
section 3.1 “Results & Analysis.”

Table V-10.3: Test Target Cross-Reference

Submit Orders in | Create order Availability of Interface O&P-10-1-1
Projected transactions O&P-10-1-2
Production Timeliness of Response O&P-10-2-1
Volumes O&P-10-2-2
Send orders in LSR Availability of Interface O&P-10-1-1
format O&P-10-1-2
Receive Availability of Interface O&P-10-1-1
acknowledgements O&P-10-1-2
Accuracy of Response O&P-10-2-1
O&P-10-2-2
Timeliness of Response O&P-10-3-1
O&P-10-3-2
Receive Firm Order Availability of Interface O&P-10-1-1
Confirmations (FOCs) O&P-10-1-2
or error/reject Accuracy of Response O&P-10-2-1
notifications O&P-10-2-2
Timeliness of Response O&P-10-3-3
O&P-10-34
Submit Pre- Address Validation Availability of Interface O&P-10-2-1
Orders in : O&P-10-2-2
Projected Accuracy of Response O&P-10-2-3
Production O&P-10-24
Volumes . . 0O&P-10-3-5
Timeliness of Response O&P-10-3-6
O&P-10-4-1
Customer Service Availability of Interface O&P-10-2-1
Record (CSR) Retrieval O&P-10-2-2
Accuracy of Response 0&P-10-2-3
O&P-10-3-9
O&P-10-4-1

Timeliness of Response
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G o R e Test Crogs- .
Sub-Process Function . Evaluation Cntena ‘Reference
Switched Service Availability of Interface O&P-10-2-1
Availability O&P-10-2-2
Accuracy of Response O&P-10-2-3
O&P-10-3-12
. O&P-10-4-1
Timeliness of Response
InterLATA Availability of Interface O&P-10-2-1
Presubscription O&P-10-2-2
Indicator Code Accuracy of Response O&P-10-2-3
(PIC)/InraLATA O&P-10-3-12
Presubscription el (R O&P-10-4-1
Indicator Code (LPIC) | Timeliness of Response
Availability
Product / Service Availability of Interface O&P-10-2-2
Availability O&P-10-2-1
Accuracy of Response O&P-10-2-3
O&P-10-3-12
. O&P-10-4-1
Timeliness of Response
Telephone Number(s) | Availability of Interface O&P-10-2-1
Availability O&P-10-2-2
Accuracy of Response O&P-10-2-3
O&P-10-3-8
— O&P-10-3-10
Timeliness of Response O&P-10-3-11
O&P-10-4-1
Reserve TNs Availability of Interface O&P-10-2-1
O&P-10-2-2
Accuracy of Response O&P-10-2-3
O&P-10-3-8
L O&P-10-4-1
Timeliness of Response
Cancel TN Reservation | Availability of Interface O&P-10-2-1
O&P-10-2-1
Accuracy of Response O&P-10-2-3
O&P-10-3-8
o 0O&P-10-3-10
Timeliness of Response O&P-10-3-11
O&P-10-4-1
Determine Due Date/ | Availability of Interface O&P-10-1-3
Appointment O&P-10-1-4
Availability Accuracy of Response O&P-10-1-16
O&P-10-1-17
Timeliness of Response O&P-10-2-7
O&P-10-2-13
O&P-10-3-1
EH;E Consulting
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2.4 Data Sources

The data collected for the test are summarized in the table below.

Table V-10.4: Data Sources for EDI/TAG Production Performance Test (O&P-10)

. Locahon in l
Document 0 Fﬂe Name  Work' Papers . Source o
Local Exchange Ordermg (LEO) | No Electronic Copy O&P- -B-1 BLS
Implementation Guide, Volume
1, Issues 7], 7K, 7M, 7N, 70,
and 7P
LEO Implementation Guide, No Electronic Copy O&P-1-B-2 BLS
Volume 2, Issue 6B, July 99
LEO Implementation Guide, No Electronic Copy O&P-1-B-3 BLS
Volume 3, Issue3A, August 98
LEO Implementation Guide, No Electronic Copy O&P-1-B4 BLS
Volume 4, Issue 7F, October 99
Product and Services Interval No Electronic Copy O&P-1-B-5 BLS
Guide
Local Servcie Request Error O&P_ errors.pdf O&P-1-A-4 BLS
Messages (Version TCIF 7)
CLEC Service Order Tracking O&P_csots.pdf O&P-1-A-1 BLS
System (CSOTS) Users Guide
Local Number Portability (LNP) | O&P_LNPgd.pdf O&P-1-A-3 BLS
Odering Guide (Issue 1b,
October 1999)
EDI System Availability Logs O&P-EDIsystem.mdb O&P-1-A-22 HP
Telecommunications Access No Electronic Copy PRE-1-A-3 BLS
Gateway (TAG) API Reference
Guide, Versions 2.2.0.2,2.2.0.4,
2.2.05,2.2.07,2.2.0.8, and
2211
TAG Programmers Job Aid No Electronic Copy PRE-1-A-4 BLS
Volume Test Production Test Prod_Test_Cases.xls O&P-10-A-1 KCI
Scenarios
YE2001 Normal and Peak Fcast Summary.ppt O&P-10-A-2 KCI
Forecast Methedology
Production Volume Test, Day 1 Schedule.xls O&P-10-A-3 KC1
Schedule
Production Volume Test, Day 2 Schedule.xls O&P-10-A4 KCI
Schedule
System Readiness Test Log SRT_by_date_.doc O&P-10-A-5 KCI
Results Data Tables CD ROM O&P-10-A-6 KCI
GPSC Order Adopting Standards | GPSC_standards.tif O&P-10-A-7 GPSC
and Benchmarks
Consufting March 20, 2001 V-]-6
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S e iy iae” C Locationin vz oo
: Dwumnt Fﬂg Name‘ 'Work Papers | Source
Pre-Order Response Data for Response Data Fro June- | O&P-10-A-8 BLS
June, July, August 2000 August 2000.xIs
Statistical Signifcance Analysis Volume Stats Analysis.xls | O&P-10-A-9 KCI
Results

2.4.1 Data Generation/Volumes

The TAG/EDI Production Volume Test evaluated BellSouth’s performance by
sending approximately 7,400 orders with 24,600 associated pre-orders over an
eight-hour period. To derive the test order and pre-order volumes, BellSouth
provided KCI with recent daily transaction volume data. KCI determined the
number of additional transactions required to increase BellSouth’s daily
transaction load to the maximum system capacity as stated by BellSouth. The
volumes submitted were spread across order and pre-order types to reflect the
expected transaction mix ratio at year end, 2001 (YEO01). 60% of the orders
submitted were via the TAG interface, while 40% were via EDI8. All pre-orders
were submitted using the TAG interface. Table V-10.5 shows the order and pre-
order volumes submitted during each day of the Production Volume Test®.

Table V-10.5: Production Test Generated Volumes

AVQ-TN 449 499
TNAQ 3,629 4,047
TNSQ 870 930
AVQ 2,881 3,206
SAQ 2,106 2,344
CSRQ 1,711 1,905
CDD 6,672 7421
TNAQ MLH 546 607
TNAQ _DID 198 219
TNCAN 198 219
TNCAN_MLH 198 219

8 Volumes for order transmission interface type (EDI or TAG) were determined based on current CLEC
usage and projected interface implementation dates provided by CLECs. To best replicate the actual
ordering process, EDI orders were “batched” prior to transmission to BLS.

? One production volume test was initially planned. However, BellSouth performance failure required “re-
testing” of the production volume test. Following the implementation of system fixes by BellSouth,
KC1/HP successfully conducted a production volume retest.

kbAdE) consutting
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Transaction Type - “Day .4 Retest -

' 07/28/00 07/31/00
TNCAN_DID 198 219
DL 16 16
Resale 3,835 4,206
UNE Loop 950 1,059
UNE Loop-Port Combo 1,937 2,132
UNE Port 16 16
Total 28,890 32,023

2.5  Evaluation Methods

In preparation for the test, order transaction seeds were written, according to
BellSouth business rules, and loaded into the KCI transaction test system. These
templates were then submitted to Hewlett Packard (HP) and to BellSouth during
Systems Readiness Testing (SRT)1°. SRT confirmed the functionality of HP’s and
KCI’s transactional systems and verified that orders would flow-through the
BellSouth system. The order seeds were used as templates to build the order
volumes that were used in the subsequent test. Orders were submitted on a
scheduled submission date and time determined by the KCI prior to the start of
the test. As appropriate, testers made final updates (e.g., desired due dates or
other information) and processed the transactions.

The EDI/TAG Production Volume Performance Test (O&P-10) tested BellSouth’s
interfaces and systems at year-end, 2001 (YEO1) projected order volumes in
BellSouth’s production environment for an eight-hour period. This test was
executed by submitting Resale and UNE orders against test bed accounts!! that
were provisioned by BellSouth based on KCI's specifications and verified by KCI
prior to initiation of the test.

The order transaction loads were distributed geographically across seven Central
Offices (COs) in the state of Georgia. BellSouth established and configured
customer test accounts prior to initiation of the test.

The test cases for the Production Volume Performance Test were submitted in an
automated fashion. Transactions were provided in bulk to HP for conversion
from the business file format to the TAG and EDI formats. HP time stamped and
forwarded the transactions to BellSouth for processing according to the schedule
provided by KCI. BellSouth processed the transactions and returned Functional

10 KCI conducted 24 SRTs between April 11, 2000 and August 1, 2000. After completing several of the SRTs,
BellSouth requested additional testing. These additional tests were used by BellSouth to ensure that its
back-end systems and the Interfaces were functioning correctly.

11 Refer to Section V, “Ordering and Provisioning Overview” for a detailed description of the Ordering and
Provisioning test bed process and detail of accounts.

kA& consutting
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Acknowledgements (FAs) and Firm Order Commitments (FOCs) for orders and
responses for pre-orders to HP.

As pre-order and order volume transactions were submitted, error messages or
positive responses were returned. A transaction was deemed complete if a FA
and FOC were received (or if an expected error was received). Pre-order
transactions were deemed complete when positive responses were received. The
results were logged and compared to expected ordering system functionality and
business processes, as outlined in Section V, “Overview.” A number of
intentional errors were included in a specified number of orders. These orders
were sent to test BellSouth’s ability to handle errors and to ensure that systems
could not be programmed for automatic response.

Orders submitted during the Production Volume Performance Test did not go
through the provisioning process. The flow of data and testing processes
comprising the Volume Test are illustrated in Figure V-10.112.

Transactions (LSRs) were submitted and the results logged and compared to the
expected ordering system functionality and business processes, as outlined in
Section V, “Overview.” The number, timeliness, and correctness of responses
were measured, compared, and recorded.

12 See Section V, “Ordering and Provisioning Overview” for a complete description of the file transfer
process.

mcqmlﬁng
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Figure V-10.1: O&P Production Volume Test Process
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2.6 Analysis Methods

The EDI/TAG Production Volume Performance Test included a checklist of
evaluation criteria developed by KCI during the initial phase of the BellSouth -
Georgia OSS Evaluation. These evaluation criteria provided a framework of
norms, standards, and guidelines for the EDI/TAG Production Volume
Performance Test.

The Georgia Public Service Commission (GPSC) voted on June 6, 2000 to approve
a set of Service Quality Measurement- (SQM-) related measures and standards to
be used for purposes of this evaluation’®. In many cases, results in this section
were calculated based on KCI/HP time stamps, which may differ significantly
from the BellSouth time measurement points reported in the SQMs'4. For those
evaluation criteria that do not map to the GPSC-approved measures, KCI has
applied its own standard, based on our professional judgment.

Pre-order response times for the KCI Test CLEC queries on each volume test day
were compared to BellSouth retail performance data for the corresponding day
(e.g., July 28, 2000 test data were compared to July 28, 2000 retail data).

For quantitative evaluation criteria, where the test result did not meet or exceed
the established standard or KCI benchmark, KCI conducted a review to
determine whether the differential was statistically significant.

3.0 Results Summary
This section identifies the evaluation criteria and test results.

3.1 Results & Analysis

The results of this test are presented in the table below. Definitions of evaluation
criteria, possible results, and exceptions are provided in Section II.

13 On January 16, 2001, the GPSC issued an order requiring BellSouth to report for business purposes a set
of measures that differs in some cases from the requirements of the June 6 test standards.

14 For example, for an LSR, BellSouth records the time received and the time a corresponding FOC or ERR is
sent. HP/KCI measures the time an LSR is sent, and the time a corresponding FOC or ERR is received.
In most cases, we would expect these times to correspond roughly, allowing for factors such as queuing
and transmission time. In some cases, these times may differ significantly as a result of system downtime,
network congestion, etc.

mmm
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Table V-10.6: O&P-10 Test Evaluation Criteria and Results!>

TestCroser | EvaluationCriteria | Result | Comments
“Reference | LT mOTE B o e - e .
Interface Availability
O&P-10-1-1 EDI order transaction | Satisfied The GPSC-approved standard is
capability is 99.5% system availability during
consistently available scheduled hours of operationé.
during scheduled hours BLS maintained 100% EDI availability
of operation. throughout each iteration of the test!”.
O&P-10-1-2 | TAG order transaction | Satisfied The GPSC-approved standard is
capability is 99.5% system availability during
consistently available scheduled hours of operation!s.
during scheduled hours During the course of this test, Hewlett
of operation. Packard (HP) attempted to confirm a
constant connection to BLS's TAG
interface by implementing regular
system “pinging.” Based on analysis
of HP’s TAG system availability logs
for the period 2/15/00 through
7/27/00%, KCI observed that the
TAG interface was available during
99.5% of scheduled hours of
availability20.

15 See Tables V-10.7 and V-10.8 for detailed results on each test day. Percentages are rounded to the nearest
whole number.

16 Regularly scheduled hours of availability for the TAG/EDI interfaces are published on the BellSouth
Interconnection Web site (www.interconnection.bellsouth.com/oss/oss_hour.html). Notices of specific
scheduled system downtime (e.g., for a new system release or fix) are communicated through Carrier
Notifications posted on the BellSouth Web site.

17 During the execution of the Normal Volume test, KCI/HP continuously submitted transactions, via the
EDl interface, according to a predetermined schedule. During this period, HP maintained continuous
connectivity with BellSouth via EDI and successfully transmitted all of the orders at their scheduled times.
Therefore, KCI determined the EDI interface to be consistently available during the test.

18 Regular scheduled hours of availability for the TAG/EDI interface are published on the BellSouth
Interconnection Web site (www.interconnection.bellsouth.com/oss/oss_hour.html). Notices of specific
scheduled system downtime (e.g., for a new system release or fix) are communicated through Carrier
Notifications posted on the BellSouth Web site.

19 HP maintained detailed logs of system availability beginning 2/15/00. See O&P-1 for more detailed
analysis of BellSouth’s production system’s availability.

20 KCI could not conclusively determine the root source (BellSouth or HP) for all recorded system down
time.

EHZE] Consulting
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Test Cross- - |
Reference

_Evaluation Criteria _

~ Result

- Comments -

System Functionality

O&P-10-2-1

The EDI interface
provides expected
system responses?!,

Satisfied

The KCI standard is 99% of expected
system responses received. The
Production Volume test results are as
follows:

Day 1:

— 100% (2,715/2,715) of expected
FAs and 100% (2,711/2,715) of
expected FOCs were received.

Day 1- Retest:

— 100% (3,020/3,020) of expected
FAs and 100% (3,014/3,020) of
expected FOCs were received.

O&P-10-2-2

The TAG interface
provides expected
system responses.

Satisfied

The KCI standard is 99% of expected
system responses received. The
Production Volume test results are as
follows:

Day 1:

— 99% (4,003/4,039) of expected
FAs and 99% (4,002/4,039) of
expected FOCs were received.

Day 1- Retest:

— 100%(4,407/4,409) of expected
FAs and 100% (4,402/4,409) of
expected FOCs were received.

O&P-10-2-3

The TAG interface
provides expected pre-
order system
responses>.

Satisfied

The KCI standard is 99% of expected
system responses received. The
Production Volume test results are as
follows:

Day 1:

— 99% (21,853/22,136) of pre-order
requests received expected system
responses.

Day 1 - Retest:

— 100% (24,574/24,595) of pre-order
requests received expected system

71 An expected system response is defined for this criterion as an FA for each order, an FOC for each
correctly formatted order, and an error or clarification (ERR/CLR) for each invalid service request.

22 An expected system response is defined for this criterion as any response that is consistent with technical
specifications for EDI and TAG responses. Type of response received is not considered. The accuracy by
type of response is evaluated in 10-4-1 and 10-4-2 (e.g., CRSQ received a CSR).

kbAdE! consutting
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fEest Crose- | ‘Evaluation Criteria |  Result - Comments
Reference : : o)
responses.
Timeliness of System Response?’
O&P-10-3-1 BLS’s EDI interface Satisfied The KCI standard is 95% of FAs
provides timely received in less than 30 minutes.
Functional Results from LSRs submitted during
Acknowledgements ; )
the Production Volume test:
(FAs).
Day 1:
— 100% (2,715/2,715) of FAs were
received in less than 30 minutes
Day 1 - Retest:
~ 100% (3,020/3,020) of FAs were
received within 30 minutes
O&P-10-3-2 BLS's TAG interface Satisfied The KCI standard is 95% of FAs
provides timely received in less than 30 minutes.
Functional Results from LSRs submitted during
Acknowledgements : .
the Production Volume test:
(FAs).
Day 1:
— 100%(4,003/4,003) of FAs were
received in less than 30 minutes
Day 1- Retest:
— 100% (4,407/4,407)of received
FAs were received within 30
minutes
O&P-10-3-3 BLS’s EDI interface Satisfied The GPSC-approved standard for
provides timely Firm flow-through (FT) FOCs is 95%
Order Confirmations received within three hours.
(FOCs). LSRs submitted during the
Production Volume tests received
FOCs within the following
timeframes:
Day 1:

— 100% (2,698/2,711) of FOCs were
received within 3 hours.

Day 1- Retest:
— 100% (3,014/3,014) of FOCs were

2 In accordance with the GPSC'’s June 6, 2000 measures and standards to be used for purposes of this
evaluation, KClI reviewed pre-order timeliness results relative to BellSouth Retail pre-order timeliness.
This standard does not include allowances for transaction transmission time from the test CLEC to
BellSouth and for response transmission time from BellSouth back to the test CLEC.

kbAsE] consutting
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Test Cross-
Reference

| . Evaluation Criteria -

| Resutt

received within 3 hours.

O&P-10-3-4 BLS’s TAG interface
provides timely Firm
Order Confirmations

(FOCs).

Satisfied

The GPSC-approved standard for
flow-through (FT) FOCs is 95%
received within three hours.
LSRs submitted during the
Production Volume tests received
FOCs within the following
timeframes:

Day 1:

— 100% (4,001/4,002) of FOCs were
received within 3 hours.

Day 1- Retest:

— 100% (4,402/4,402) of FOCs were
received within 3 hours.

O&P-10-3-5 The TAG interface
provides timely pre-
order responses from
BLS’s Regional Street
Access Guide-
Telephone Number
(RSAG-TN) back-end

system.

Satisfied?

The GPSC-approved standard is
parity with retail performance?.
Based on BLS July performance
reports, KCI determined the standard
retail response time for AVQ TN
inquiries to be:

— 1.0 seconds (7/28/00 BLS Retail
data)

— 1.0 seconds (7/31/00 BLS Retail
data)

Responses to AVQ_TNs were
received in an average of:

— Day 1: 2.0 seconds.

— Day 1 - Retest: 1.9 seconds.
Although the KCI results exceed the
BLS retail average by a statistically
significant amount, it is KCI's
professional judgment that the
response interval for Test-CLEC-
submitted AVQ TN pre-orders is
within a reasonable timeframe.

24 See Figure V-10.2: AVQ_TN Response Distribution for a distribution of the AVQ_TN response times that

KCI experienced.

KCI analyzed BellSouth-published Retail performance data for the month of July 2000. Since BellSouth
data is separated into business and residential pre-order categories, KCI compared test results to a

weighted average of BellSouth residential and business results.
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Reference

 TestCross- |- Evaluation Criteria

5 5 it
e e

O&P-10-3-6

The TAG interface
provides timely pre-
order responses from
BLS’s RSAG-Address
back-end system.

Satisfied?¢

The GPSC-approved standard is
parity with retail performance. Based
on BLS July performance reports, KCI
determined the standard retail
response time for AVQ inquiries to
be:

— 1.5 seconds (7/28/00 BLS Retail
data)

— 1.3 seconds (7/31/00 BLS Retail
data)

Responses to AVQs received were
delivered in an average of:

— Day 1: 17.5 seconds.

— Day 1 - Retest: 2.2 seconds.

Although the KCI results exceed the
BLS retail average by a statistically
significant amount, itis KCI's
professional judgment that the
response interval for Test-CLEC-
submitted AVQ pre-orders is within a
reasonable timeframe.

O&P-10-3-7

The TAG interface
provides timely pre-
order responses from
BLS's Direct Order
Entry Support
Application Program
(DSAP) back-end
system.

Satisfied?

The GPSC-approved standard is
parity with retail performance. Based
on BLS July performance reports, KCI
determined the standard retail
response time for AAQ inquiries to
be:

— 0.3 seconds (7/28/00 BLS Retail
data)

— 0.4 seconds (7/31/00 BLS Retail
data)

Responses to AAQs received during
KCI's testing were delivered in an
average of:

— Day 1: 1.2 seconds.

— Day 1 - Retest: 1.4 seconds.

Although the KCI results exceed the
BLS retail average by a statistically
significant amount, it is KCI's
professional judgment that the
response interval for Test-CLEC-

2 See Figure V-10.3: AVQ Response Distribution for a distribution of the AVQ response times that KCI

experienced.
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% e e e b G »% L
Evaluation Criteria - | - Result f. . - Comments -

submitted AAQ pre-orders is within a
reasonable timeframe.

O&P-10-3-8 The TAG interface Satisfied? The GPSC-approved standard is
provides timely pre- parity with retail performance. Based
order responses from on BLS July performance reports, KCI
BLS’s Application for determined the standard retail
Telephone Number response time for TNAQ, TNSQ and
Load Administration TNCAN_TN inquiries to be:
and Selection (ATLAS) — 0.7 seconds (7/28/00 BLS Retail
back- end system. d

ata)
— 0.7 seconds (7/31/00 BLS Retail
data).

Responses to TNAQs, TNSQs, and
TNCAN_TNs received were
delivered in an average of:

— Day 1: 2.8 seconds.
— Day 1 - Retest: 2.2 seconds.

Although the KCI results exceed the
BLS retail average by a statistically
significant amount, it is KCI's
professional judgment that the
response interval for Test-CLEC-
submitted TNAQ, TNSQ and
TNCAN_TN pre-orders is within a
reasonable timeframe.

% See Figure V-10.4: AAQ Response Distribution for a distribution of the AAQ response times that KCI
experienced.

28 See Figure V-10.5: ATLAS Response Distribution for a distribution of the response times that KCI
experienced from the ATLAS back-end system.

EH;'E Consulting
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O&P-10-3-9

The TAG interface
provides timely pre-
order responses from
BLS’s CRSECSR back-
end system.

Satisfied

The GPSC-approved standard is
parity with retail performance. Based
on BLS July performance reports, KCI
determined the standard retail
response time for CSRQ inquiries to
be:

—~ 1.0 seconds (7/28/00 BLS Retail
data)

— 1.1 seconds (7/31/00 BLS Retail
data)

Responses to CRSQs received were
delivered in an average of:

— Day 1: 2.4 seconds.

— Day 1 - Retest: 2.7 seconds.
Although the KCI results exceed the
BLS retail average by a statistically
significant amount, itis KCI's
professional judgment that the
response interval for Test-CLEC-
submitted CSRQ pre-orders is within
a reasonable timeframe.

O&P-10-3-10

The TAG interface
provides timely pre-
order responses from
BLS's ATLAS-MLH
back-end system.

Satisfied?®

The KCI standard for pre-order
timeliness is an average of 8.0
seconds.

Responses to TNAQ MLHs and
TNCAN_MLHs received during
KCI’s testing were delivered in an
average of:

— Day 1: 5.6 seconds.

— Day 1 - Retest: 1.3 seconds.

2 BellSouth retail analog data on responses from ATLAS-MLH is not currently available. BellSouth retail
ordering representatives currently utilize a manual process for selecting and reserving MLH numbers. As
a result, KCI is unable to evaluate TNAQ_MLH and TNCAN_MLH timeliness results in comparison to a
retail benchmark for electronic response timeliness.
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TestCrome L on Catteria. | Result o T e
Reference : i g0t : v
O&P-10-3-11 The TAG interface Satisfied30 The KCI standard for pre-order
provides timely pre- timeliness is an average of 8.0
order responses from seconds.
DLE's ATLAS DID Responses to TNAQ_DID and
ack-end system. TNCAN_DIDs received were
delivered in an average of:
— Day 1: 4.3 seconds.
— Day 1 - Retest: 2.3 seconds.
O&P-10-3-12 The TAG interface Satisfied3! The GPSC-approved standard is
provides timely pre- parity with retail performance. Based
order responses from on BLS July performance reports, KCI
BLS’s OASIS back-end determined the standard retail
system. response time for SAQ32 queries to be:
— 0.9 seconds (7/28/00 BLS Retail
data)
— 1.0 seconds (7/31/00 BLS Retail
data)

Responses to SAQs received were
delivered in an average of:

— Day 1: 2.9 seconds.
— Day 1 - Retest: 3.8 seconds.

Although the KCI results exceed the
BLS retail average by a statistically
significant amount, it is KCI's
professional judgment that the
response interval for Test-CLEC-
submitted SAQ pre-orders is within a
reasonable timeframe.

30 BellSouth retail analog data on responses from ATLAS-DID is not currently available. BellSouth retail
ordering representatives currently utilize a manual process for selecting and reserving MLH numbers. As
a result, KCl is unable to evaluate TNAQ_DID and TNCAN_DID timeliness results in comparison to a
retail benchmark for electronic response timeliness.

31 See Figure V-10.6: SAQ Response Distribution for a distribution of the response times that KCI experienced
from the OASIS back-end system.

32 Service Availability Queries (SAQs) may be performed by requesting a) information on a specific
service/feature or group of related features; or b) information on all features available from a particular
BellSouth switch.
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TestCross: | EvaluationCriteria | Result | = Comments
- Reference R : , ‘ £ . I
O&P-10-3-13 The TAG interface Satisfied33 The KCI standard for pre-order
provides timely pre- timeliness is an average of 8.0
order responses to seconds.
Calculate Due Date Responses to CDDs received during
(CDD) inquiries. KCI's testing were delivered in an
average of:
— Day 1: 0.01 Seconds.
— Day 1- Retest: 0.01 Seconds
Accuracy of System Response
O&P-10-4-1 BLS systems provide Satisfied The expected pre.order success
accurate pre-order responses received during the test
success responses. were accurate. Responses received by
KCI were consistent with the pre-
order types associated with them
(e.g., CSRQ received a CSR).
O&P-104-2 BLS systems provide Satisfied The KCI standard is 95% accuracy of
clear, accurate, and response type
complete Firm Order .
Confirmations (FOCs). Of the FOCs. analyzed, 100% were
correct relative to the LSR submitted
(i.e., were received in response to a
correctly formatted LSR).
O&P-10-4-3 BLS Systems prOVide Satisfied The expected pre_order and order
accurate order errors error responses received during the
(ERRs)/ clarifications test were accurate. Responses
(CLRs). received by KCI were consistent with

the orders expected.

33 BellSouth retail analog data is not available for the CDD query. BellSouth retail representatives do not
utilize this function when retrieving information needed to process retail orders. As a result, KCl is
unable to evaluate CDD timeliness results in comparison to a retail benchmark.

34 For these criteria, KCI defined an accurate response to be a system response that is consistent with the
technical specifications for EDI and TAG success responses and to be consistent with the transaction type
that initiated the response (e.g., a correctly formatted CSRQ received a Customer Service Record). In the
case of error responses, KCI verified that these were only received for incorrectly formatted queries. The
contents of the response files (successes and errors) were evaluated for accuracy and completeness for
purposes of this test on a sample basis only. A more complete accuracy evaluation for conformance to the
BellSouth business rules was undertaken in feature/function testing (OP-1, OP-2 and PRE-1).
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Table V-10.7: Production Volume Re-Test (July 31, 2000) Functional

Acknowledgement Detailed Results

i ; i T st | Percentage of S e :
Vi G A v } Received | e B :

DL EDI 8 8 100.0% 8| 100.0% 9.75
Resale IEDI l,70d 1,709 100.0% 1,709 100.0% 14.77AJ
[UNE Loop [EDI 433 433 100.0% 433 100.0% 15.603
{UNE Loop-Port Combo{EDI 862 862 100.0% 862, 100.0% 15.255
[UNE Port [EDI e, 8] 100.0% 8 100.0% 10.75

Subtotal 3,020 3,020 100.0% 3,020 100.0%, 15.006
DL TAG 8 8] 100.0% 8 100.0% 0,
[Resale TAG 2,497 2,495 99.9% 2,495 100.0% 0.002
IJUNE Loop TAG 626 626 100.0% 626 100.0% 0.003
{UNE Loop-Port Combo[TAG 1,270 1,270 100.0% 1,270 100.0%| 0.002
IUNE Port TAG 8 8 100.0%) 8 100.0% Q,

Subtotal 4,409 4,407, 100.0% 4,407 100.0% 0.002
Total 7,429 7427, 100.0% 7,427, 100.0% 6,103

35 An ACK is a Functional Acknowledgement, which is an electronic acknowledgement sent to a CLEC from
BLS verifying that BLS has received a firm order.
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Table V-10.8: Production Volume Re-Test (July 31, 2000) FOC Detailed Results

s b Percentage of :

Ca [ » . | Number of | Percentage of | FOCs FOCe. . v

Product Type . |Interface] LSRs Sent eived Received: | Business Minutes
iDL [EDI 8 8| 100.0% 8§ 100.0% 73.625
Resale [EDI 1,709 1,707 99.9% 1,707 100.0% 83.548
IUNE Loop EDI 433] 429 99.1% 429 100.0% 82.665|
JUNE Loop-Port Combo[EDI 862 862, 100.0% 862 100.0% 85.813
IUNE Port EDI 8! 8 100.0% 8 100.0% 100.125
Subtotal 3,020 3.014 $.8% 3,014 100.0% 84.088
DL TAG 8§ 8 100.0% § 100.0% 30.75]
Resale TAG 2,497 2,495 99.9% 2,495 100.0% 22.565
IJUNE Loop TAG 626 623) 99.5%| 623 100.0% 21.703)
'UNE Loop-Port Combo[TAG 1,270 1,268 99.8% 1,268 100.0% 21.583
bNE Port TAG 8 8| 100.0% 8 100.0% 23.5
Subtotal 4,409 4,402 99.8%) 4,402 100.0% 22177
Total 7,429 7416 99.8% 7416 100.0% 47.339
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Table V-10.11: Pre-Order Response Timeliness>°

lemtsed] anee | 5w | 610 00 |11200ee]
Day 1 1989 380 32 11 2 9 8 2 47 2480
80% 15% 1% 0% 0% 0% 0% 0% 2% 100%
Day 2 1954 674 79 18 13 1 1 3 2759
71% 24% 3% 1% 0% 0% 0% 0% 0% 100%]

Day 1 254 142 22 7 4 2 4 6 8
57% 32% 5% 2% 1% 0% 1% 1% 2%|  100%
Day 2 253 187 33 6 4 11 3 1 1 499
37% 7% 0% 0%

51%

Day 1 100 1047 227 58 17] 47 197 31 63 3629
54%  29% 6% 2% 0% 1% 5% 1% 2% 100%
Day 2 1629 1694 365} 93] 18 109 132 4 1 4047
Day 1 492 166 59 10) 14 32 72 18 87
57%  19% 7% 1% 2% 4% 8% 1% 2% 100%
Day 2 608 255 36 8 3 Y 10 3 g 930}

Day 1 4, Q 0 0 0 0 2572 256 53 2881
0% 0% 0% 0% 0% 0% 89% 9% 2% 100%
Day 2 1072 1720 250 64 22 43 25 9 1 3206
33%) 54% 8% 2%) 1% 1% 1% 0% 0% 100%
36 Totals may not equal 100% due to rounding,.
kbA4&) consutting
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SAQ '~ Service Availability Query -
<=1sec| 2sec | 3sec 4sec | 5sec | 6-10 sec | 1120 sec }> 205ec No Response TCTAL
Day 1 0 208 1790 57 o 5 Q O 40 2106
0% 10% 85% 3% 0% 0% 0% 0% 2%| 100%
Day 2 0 [¢ 1058 1095 119 52 14 6 0 2344

51%

1%

[Day 1 116 1195 268 64 12 12 3 9 32 1711

7% 70% 16% 4% 1% 1% 0% 1% 2% 100%

Day 2 234 978 366 209 59 41 11 6 1 1905
19% 11%| 0%

[Day 1 6672 0 0 L 0 0 0 0 6672
100% 0% 0% 0% 0% 0% 0% 0% 0% 100%
Day 2 7421 0 0 0 0 0 0 0O 0 7421

iDay 1 194 43 24 9 21 92 144 10 546
36% 8% 4% 2% 4% 17% 26%) 2% 2% 100%
Day 2 518 59 10 4 1 2 5 1 7 607]

iDay 1 40 85 36 14 5 6 7] 1 4 198
20% 43% 18% 7% 3% 3% 4% 1% 2% 100%
Day 2 42 101 51 21 2 1 0 1 Q 219
19% 46%| 23% 10% 1% 0% 0% 0% 0% 100%|
EH;E Consulting
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_TNCAN | Telephone Number Cancellation Query: .
<=1sec| 2sec | 3sec | 4sec | 5sec | 610 sec |11-20sec|> 20 sec|No Response| TOTAL
Day 1 77 24 4 5 14 23 43 3 i 198
39%  13% 2% 3% 7% 12% 2% 2% 2% 100%
Day 2 162 41 9 p. 1 o 1 i 219
74%  19% 4% 0% 1% 0% 0% 0% 1% 100%

Day 1 152 25 6 1 1 5 1 3 198
77% 13% 3% 1% 1% 3% 2% 1% 2% 100%
Day 2 167 35 7] 0 1 2 2 0 5 219
76% 16% 3% 0%, 1% 2% 100%

Day 1 43| 39 30 7 7 23] 41 3 5 198
22% 20% 15%) 4% 4% 12% 21% 2% 3% 100%

Day 2 101 75 28 9 5 1 0 0 0 219
46% 13%! 4% ~2% 0%

100%

<=1sec|
Day 1 11971 3356 2498 243 103 256 3095 328 284 22136
54 % 15%) 11% 1% 0% 1% 14% 1% 1% 100%)
Day 2 14161 5821 2292 1527 241 283 214 33 22 24594
58% 24% 9% 6% 1% 1% 1% 0% 0%l 100%)
kbA4E consutting
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Figure V-10.2: AVQ_TN Response Distribution

07/31/00 AVQ_TN Timeliness Results
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Figure V-10.3: AVQ Response Distribution
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Figure V-10.4: AAQ Response Distribution

07/31/00 AAQ Timeliness Results
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Figure V-10.5: ATLAS Response Distribution3?
07/31/00 ATLAS Timeliness Results
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%7 Contains aggregated response times for all pre-order queries on the ATLAS back-end system, including
TNAQs, TNSQs, and TN_CANS.
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Figure V-10.6: SAQ Response Distribution
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EXHIBIT NO. AJV-8

KPMG Revised Interim Status Report, dated 2/28/2002
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Feoruary 28, 2002

Mr. Reece McAlister

Executive Secretary

(Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, GA 30334-5701

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems: Docket No. 8354-U

Enclosed please find an original and twenty (20) copies, as well as an electronic copy, of
the following documents:

(1 A Revised Interim Status Report as well as a red-line version of the Interim
Status Report;

(2) V2 Audit [II_ PMR 4 Data Integrity Status Summary
a. Average Response Time & Response Interval (P.O. and Ord.) — change to
“In Progress;”
b. Acknowledgment Message Timeliness and Completeness — change to “In
Progress;”
¢. Change all “Completed in Audit II” to “Completed in Audit I;”
d. Change summary totals.

3) V2 Audit III_PMR 2_Standards_Status_Summary
a. Change Reject Interval and FOC Timeliness to “Under Review;”
b. Change Service Order Accuracy to “Not Started;”
c. Change summary totals.

(4 V2 Audit III_ PMR 5_Chart Replication Status

B.1.9.1, B.1.9.2, B.1.9.4 — Change to “In Progress;
B.2.34.1.1.1.1 — Change Month I to “M;”

B.3.1.10.1, B.3.1.10.2 — dclete “Completed in Audit II;”
C.1.3.1 - change to “In Progress;”

F.12.2.1 - F.12.2.2 — Change to “In Progress.”

Change summary totals for UNE, LIT and General.

moe a0 o



On the attachments, for the ease of the Commission, we only have included the pages
with changes.

We request that these documents be filed in the above referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.
Ycursg9ery truly,
i e g@@t
Linda Gray /\QC#
Senior Manager

Enclosures

cc. Parties of Record
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BellSouth-GA OSS Testing Evaluation
Interim Status Report
January 22, 2002

1.0 Document Objective

In this document, KPMG Consulting, Inc. (KPMG Consulting) provides an interim status
report on developments related to the BellSouthr GA OSS Test Master Test Plan (MTP)
and Supplemental Test Plan (STP) (Audit 1), June, 2000 Interim Metrics (Audit 11) and
January 2001 Permanent Metrics (Audit I11).

2.0 Status of ongoing evaluations
Audit I:

For a complete review of Audit I, see the March 20th, 2001 Final Reports
and subsequent status reports. In the GA MTP and STP fina reports,
KPMG Consulting evaluated 420 evaluation criteria in the Metrics test.
The Metrics test included a Performance Measure test component for each
functional test area of the MTP including Pre-Ordering, Ordering and
Provisioning, Maintenance and Repair, and Billing; along with the
following Sx test segmentsin the STP for the SOM reports:

PMR 1 -- Data Collection and Storage Verification and Vdidation;
PMR 2 -- Métrics Definition Documentation and Implementation
Veification and Vdidation;
PMR 3 -- Metrics Change Management Verification and Vaidation;
PMR 4 -- Metrics Data Integrity Verification and Vdidation;
PMR 5 -- Metrics Cdculation and Reporting Verification and Vaidation; and
PMR 6 -- Satidicd Anayss Assessmen.

BellSouth has satisfied 411 o the 420 evauation criteria for Audit |
contained in the MTP and STP Fina Reports. The open exceptions
associated with the remaining criteria that Bell South has still not satisfied
and that KPMG Consulting is ftill evauating are listed below.

Exception 86 - Percent Provisioning Troubles within 30 days of Service
Order Activity — On Friday, December 28, 2001, KPMG Consulting
discussed with BellSouth the discrepancies between the BellSouth
reported values and the KPMG Consulting-calculated values for the
BellSouth Retall/CLEC Aggregate SQM reports for September and
October 2001. Asaresult of these discussions, Bell South determined that
some of the instructions in the Raw Data User Manual should be listed in a
different order.

Bell South published an ypdated Raw Data User Manual on its PMAP web
site, which was in accordance with our discussions. BdlSouth then

KPMG Consulting, Inc. Page 1 0f18 02/28/2002
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BellSouth-GA OSS Testing Evaluation
Interim Status Report
January 22, 2002

provided KPMG Consulting with the November 2001 Percent
Provisioning data (along with the corresponding October 2001 Order
Completion Interval data), so that KPMG Consulting could attempt
replication on this new data set. The KPMG Consulting-calculated values
matched the November 2001 BellSouth-reported values, exactly.

BellSouth provided an updated, amended response to this Exception.
Based upon KPMG Consulting's findings, and review of this response,
KPMG Consulting is preparing a closure statement for this Exception.

(See Evaluation Criteria PMR 5-11-2 which will become satisfied with the
closure of Exception 86.)

Exception 89 - Pre-Ordering OSS Response Interval - While KPMG
Consulting has matched the values reported for the New LENS system, we
have not yet matched the values for ROS, RNS and TAG.

KPMG Consulting has received, and is reviewing, the early-stage and raw
data for the ROS and TAG systems for the months of September and
November 2001, respectively. KPMG Consulting also has received the
early-stage data for RNS for September 2001, but awaits the
corresponding raw data. BellSouth will also provide an amended response
to this Exception. (See Evauation CriteriaPMR 4-1-1.)

Exception 122 - Ordering metrics - use of interface gateway timestamps
vs. legacy system timestamps - BellSouth currently is implementing a
variety of changes to its systems, such that, in the future, BellSouth will
use interface gateway timestamps in its calculation of Reect Interval and
FOC Timeliness. At this point, BellSouth estimates that interface gateway
timestamps are utilized in the relevant metric calculations more than 95%
of thetime.

BellSouth hes indicated that the related updates to the TAG system were
implemented on January 5, 2002 as scheduled, and the remaining EDI
system updates will be implemented in May of this year. Once BellSouth
has notified KPMG Consulting that all system updates are complete,
testing will resume. BellSouth will also provide an amended response to
this Exception. (See Evaluation Criteria PMR 2-4-2, PMR 2-4-3, PMR 2-
5-2and PMR 2-5-3)

Exceptions 136/137 — KPMG Consulting and BellSouth are currently
discussing the data completeness issues relating to raw data files for the
Ordering metrics, in particular Reject Interval and FOC timeliness.
Focusing on the data for September 6, KPMG Consulting attempted to
match the records for these files, first by PON only (to provide a first cut
of the analysis). It was determined that the early-stage data set obtained

KPMG Consulting, Inc. Page 2 of 18 02/28/2002
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does not provide all the information necessary to determine which records
should be excluded.

KPMG Consulting then repeated our analysis, attempting to match records
by OCN/PON/VER. We were not entirely successful. KPMG Consulting
has provided BellSouth with lists of discrepancies between the TAG and
respective raw data files. BellSouth will provide data from other systems,
a the earliest point in which they are recorded, to enable KPMG
Consulting to identify exclusions appropriately, and to determine whether
the raw data are complete. BellSouth will also provide an amended
response to this Exception. (See Evaluation Criteria O&P 7-1-3, O&P 7-
2-3,and O&P 7-3-3.))

Audit I1:

During the evaluation of the original GA test on Performance Metrics (Audit
1), the Georgia Commission adopted a set of Interim Measures in June 2000.
KPMG Consulting leveraged the work that was underway in Audit | to
complete an evaluation of on the Interim Measures (Audit 11). Evidence of
the leveragability of the work from Audit | to Audit Il can be seen in the
PMRL1 to PMR 6 test sections.

Each PMR test was conducted similarly in Audit | and Audit II, and the
results of Audit Il are provided under each of the following test sections.
The specific amilarities are st forth below.

BdISouth has met and satisfied dl evaluation criteriafor Audit I1.

The PMR 5 test for Audit Il was specific to the 271 charts that BellSouth
produces as the communication vehicle for its state and federal 271 filings.

The six test segments of Audit I are:

PMR 1 -- Data Collection and Storage Verification and Vdidation;
PMR 2 -- Méetrics Definition Documentation and Implementation
Verification and Vdidation;
PMR 3 -- Metrics Change Management Verification and Vdidation;
PMR 4 -- Mdrics Data Integrity Verification and Vdidation;
PMR 5 -- Metrics Caculation and Reporting Verification and Vaidation; and
PMR 6 -- Statidicd Analyss Assessment.

PMR 1 Data Collection and Storage

In Audit I, the Test of the Data Collection and Storage Verification and
Validation Review evaluated the key policies and practices for collecting
and storing raw data necessary for the creation of performance metrics.

KPMG Consulting, Inc. Page 3 0f 18 02/28/2002
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The primary objectives of this test were to determine the adequacy and
completeness of the key policies and procedures for collecting and storing
the performance measurements data.

Audit | results apply to this topic for both existing Service Quality
Measurements (SQMs) and for new levels of disaggregation required by
the Interim Metrics where the data for the new levels of disaggregation
follow the same path as the those previoudy investigated in Audit 1.

For new SQMs, both the procedures followed in, and the tools used to
collect and store the data for, the calculation of the reported measures
were within scope in Audit Il. Therefore the following five (5) Interim
Metrics were reviewed, and the evaluation criteria were al satisfied for the
PMR 1 test.

Pre-Ordering — “Service Inquiry with Firm Order” and
“Average Response Time for Loop Makeup Information”
(KPMG counts manua and eectronic LMU as one measure)

Provisoning - Coordinated Customer Conversions —%
Provisioning Troubles Received Within 7 Days of a Completed
Service Order

Change Management - % Change Management Notices Sent
on Time and % Change Management Notices — Delay 8 Plus
Days

PMR 2 Definition Documentation and Implementation

In Audit I, the Metrics Definition Documentation and Implementation
Verification and Validation Review evauated the overall policies and
practices for documenting and implementing metrics definitions. This
included policies and practices associated with both CLEC and retail
measurements.

The primary objectives of this review were to determine the adequacy,
completeness, accuracy, and logic of the performance metrics as
documented. Implementation of the definitions in this test covered both
the exclusions and business rules applied in the creation of the raw data as
well as any exclusions and business rules that were applied in the
cdculaion of the metrics from the raw data.

KPMG Consulting covered the documentation of metric definitions and
business rules for 24 existing SQMs in Audit I. Documentation of SQMs
not reviewed previoudy, but included in the Georgia 271 charts, were
within the scope of Audit 11.

KPMG Consulting, Inc. Page 4 of 18 02/28/2002



55”! Consulting

BellSouth-GA OSS Testing Evaluation
Interim Status Report
January 22, 2002

For existing SQMs, where the raw data was of the same format as the data
reviewed in Audit |, the implementation of documented business rules and
exclusions were covered in Audit I. For new levels of disaggregates, and
new SQMs where the raw data was not previoudy reviewed, the
implementation of the business rules and exclusions were within the scope
of Audit 1.

KPMG Consulting based its evaluations on documentation of SQMs and
computational instructions provided by BellSouth. The following 27 metrics
were reviewed, and dl evauation criteria were satisfied:

Pre-Ordering:

Service Inquiry with Firm Order
Average Response Time for Loop Makeup Information (Manual,
Electronic)

Ordering

Percent Rejected Service Requests

Regect Interva

Firm Order Confirmation Timdiness

LNP — Percent Rgected Service Requests
LNP — Rgect Interval

LNP - Frm Order Confirmation Timdiness

Provisioning:

Mean Held Order Interva and Didtribution Intervals
Percent Missed Ingtdlation Appointments

Average Completion Interval / Order Completion
Interval Didribution

Average Completion Notice Interval

Coordinated Customer Conversion Intervals

Hot Cut Timeliness % Within Interval and Average
Interval

Coordinated Customer Conversions —% Provisioning
Troubles Received Within 7 Days of a Completed
Service Order

Percent Provisioning Troubles within 30 days of
Service Order Activity

Totd Service Order Cycle Time

LNP Percent Missed Ingtdlation Appointments

LNP Average Disconnect Timeliness

LNP Totd Service Order Cycle Time
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Maintenance and Repair

Missed Repair Appointments

Customer Trouble Report Rate
Maintenance Average Duration

Percent Repeat Troubles within 30 days
Out of Service > 24 hours

Change M anagement

%Change Management Notices Sent on Time
%Change Management Notices Delayed >= 8 Days

PMR 3 Change Management

In Audit I, the Metrics Change Management Verification and Validation
Review evaluated the overall policies and practices for managing changes
in BLS's production and reporting of metrics. All of the evaluation
criteriafor the Audit | PMR 3 test were stisfied.

The assumption for Audit 1l was that the overall policies and practices for
managing changes for the new levels of disaggregation was the same as
were verified and validated by Audit |; and, therefore, this area was not
covered in the scope of Audit I1.

In addition, this review was not considered to be applicable to the newly
developed SQMs because no changes have yet been made to these new
messures.

PMR 4 Data I ntegrity

In Audit I, the Metrics Data Integrity Verification and Validation Review
evaluated the overall practices and policies for processing the data used by
BLS in the production of the reported performance metrics. The objective
of this test was to determine the key procedures for processing the data
necessary to produce performance metrics and the integrity of the
processed data.

For existing SQMs, where the raw data is of the same format as the data
reviewed in the Audit | test, the results of Audit | test satisfied the
requirements of Audit I1.

For new SQMs, and new levels of disaggregates where the raw data had
not been reviewed previoudly, Audit Il relied on reviewing the computer
script that extracts the raw data, and a review of the extracted data itself to
verify that a) the calculations are performed accurately and b) no records
are ingppropriaedy included or excluded from the raw data.
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Audit Il included 25 of the metrics listed under the Metrics Definition
Documentation and Implementation Verification and Validation Review
above (less Coordinated Customer Conversions and Average Completion
Notice Interval). All evauation criteria were met and satisfied for the
PMR 4 test.

PMR 5 Calculation and Reporting (271 Chart Replication)

The Calculation and Reporting Validation Review evaluated the processes
used to calculate and report the performance measures as requested in the
June 6, 2000 GPSC Docket and reported on the 271 Charts.

The objectives of this test were to determine the accuracy of metrics
calculations, and to test for consistency between the reported measures
and levels of disaggregates and those requested in the June 6, 2000 GPSC
Docket.

KPMG Consulting based al of its evaluations on the raw data provided by
BellSouth, or raw data extracted directly from the BellSouth early stage
systems, and the computationa instructions provided by Bell South.

The test relied on re-calculating the measures for the CLEC-aggregate and
retail analogs, using the raw data provided by BellSouth, and reconciling
any discrepancies between BellSouth reported values and the KPMG
Conaulting caculated vaues.

The Calculation and Reporting Validation Review included six report
aress. Resde, Unbundled Network Elements (UNEs), Local
Interconnection Trunks (LITs), Operations Support Systems (OSS),
Collocation, and General. Typically, the data included the report months
of June 2000, July 2000, and August 2000.

A total of 1178 charts were reviewed, with 1178 charts satisfying the
evaluation criteriafor a 100% match rate. A complete review of the PMR
5 test can be seen in the attached document, V2Audit
II_PMR5_StatusSummary. All evaluation criteria for PMR 5 have been
met and satisfied.

PMR 6 Statistical Analysis Assessment

The Statistical Analysis Assessment evaluated the processes and statistical
methods employed by BellSouth to evaluate parity of service BellSouth
offers to the CLECs relative to the level of service BellSouth provides
retail customers. The primary objective was to assess the accuracy and
vaidity of these gatigtical methods.
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The activities undertaken to assess the accuracy and validity of the
statistical methods employed by BellSouth included a two-pronged
approach. Firgt, in order to assess the validity and appropriateness of the
application of the BLS tests, KPMG Consulting evaluated whether or not
the mean, rate, or proportion test were applied appropriately to the
particular measure. Second, KPMG Consulting evaluated the accuracy of
the BellSouth reported standard errors for each of the three types of
MeasUres.

The basis for Audit Il statistical assessment was a random sample of
Provisoning and Maintenance Repair charts chosen from al of the
available Georgia 271 charts where the benchmark is an equity measure
provided by BellSouth. All evaluation criteria for PMR 6 were met and
satisfied.

Exception 129

All issues identified in Exception 129 have been resolved and
satisfactorily. An amended Exception 129 to reflect the closures will be
issued.

Audit I11:

After the evaluation of the original GA test on Performance Metrics (Audit 1) and
the audit on Interim Measures (Audit 1), the Georgia Commission ordered a set
of permanent measures in January 2001. KPMG Consulting leveraged the work
that had been completed in Audits | and Il to undertake a third audit on the
Permanent Measures (Audit 111). Ascan be seen in the following PMR 1 to PMR
5 test sections, those PMR tests for Audit 111 are being conducted similarly to the
Audit | and Audit Il tests, and the results and current status of Audit 11l are
provided under each of the appropriate test sections. In Audit I1l, PMR-6 and
PMR-7 apply to SEEMs.

Audits | and Il were thoroughly performed and establish a baseline for the review
of Audit 11l since BellSouth cortinues to use the same systems to produce
performance metrics. These systems have been changed over time to the extent
necessary to produce new measures and different levels of disaggregation from
various sets of metrics that have been ordered by the GA Commission. For a
more detailed review of the specific statuses and issues at the metric and
disaggregate levels for Audit 111, please refer to the attached spreadsheets as
referenced in each test section.

PMR 1 Data Collection and Storage
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As part of Audit I1l, KPMG Consulting currently is retesting PMR1 by
requesting re-verification of documentation and interview summaries to
confirm that they are still applicable and correct. Except for capacity
management, al tests pertaining to other PMRL1 criteria have been
completed, and the evaduation criteria satisfied

KPMG Consulting continues to verify documentation and information
specificaly relating to BellSouth’s capacity and capacity plans for
collecting and storing data for both the automated and manual processes
used for the performance metrics reporting.

Thistest is currently 90% complete.

PMR 2 Standards and Definitions

KPMG Consulting continues to evaluate metrics definitions and standards
documentation, and to review the related policies and practices, through
review of the BellSouth OSS Testing Service Quality Measurements Plan,
Georgia Performance Metrics and BellSouth’'s PMAP reports. Three
months of reports will be reviewed.

KPMG Consulting continues to examine the SQM document to verify that
the measurements accurately represent BellSouth’'s SQM  reporting.
KPMG Consulting aso is verifying that the PMAP reports are complete
and consistent in accordance with the guidelines, and that the reports are
available to BellSouth’s wholesale customers on a consistent basis.
Lastly, KPMG Consulting continues to verify that Bell South publishes the
monthly reports on time.

As of December 28, 2001 the status for each month was:;

Month |

Thirty (30) metrics were completed in Audits | and I, and are
thus complete.

Of the remaining forty four (44) metrics:

Thirty-seven (37) have been reviewed, met the
evauation criteriaand are consdered complete.

The three (3) Collocation metrics (Average Response
Time, Average Arrangement Time and Percent of Due
Dates Missed) and FOC Timeliness and Reject
Interva are ill being reviewed.
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Two metrics, Coordinated Customer Conversions,
Average Recovery Time, and Service Order Accuracy,
have not been started.

Month I is 91% complete.

Month 11

Thirty (30) metrics were completed in Audits| and I1.

Of the remaining forty four (44) metrics:

Thirty-three  (33) have been reviewed, met the
evauation criteriaand are consdered complete.

Nine (9) metrics (FOC and Reect Response
Completeness, Percent Database Update Accuracy,
two Bora Fide/New Business Requests, FOC
Timeliness and Reject Interval, Average Response
Time, Average Arrangement Time and Percent of Due
Dates Missedare currently under review.

Two metrics, Coordinated Customer Conversions,
Average Recovery Time, and Service Order Accuracy
have not been started.

Month 11 is 85% complete.

Month 111

Month 111 will be started upon completion of Month 11 testing.

A complete review of the PMR 2 test can be seen in the attached
document, V2Audit I1l_PMR2_Standards Status Summary.

PMR 3

Change M anagement

KPMG Consulting is retesting Audit | PMR3 from the STP by requesting
re-verification of documentation and interview summaries to confirm that
they are ill gpplicable and correct.

As aresult of our retesting, KPMG Consulting isin the process of issuing
draft exceptions on the following issues.

KPMG Consulting has discovered that BellSouth is not
adhering to the documented metrics change control process for
tracking changes in TeamConnection. KPMG Consulting
reviewed BellSouth’'s TeamConnection reports reflecting the
status of requested changes. Seven (7) changes with the

KPMG Consulting, Inc.
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highest possible priority settings were observed as having been
implemented, but had remained opened for over seven months.
KPMG Consulting identified this as aninconsistency between
the process and documentation.

KPMG Consulting discovered that BellSouth has no
documented process or control group for monitoring open
change requests in TeamConnection. KPMG Consulting
discovered that BellSouth has six TeamConnection changes for
Features with the highest Feature priority setting, and one
TeamConnection change for a Defect with the highest Defect
priority setting, which have been open for over seven months.
BellSouth’s documentation indicates that the highest Feature
priority setting and the highest Defect priority setting should be
assigned to changes such as those mandated by regulatory
orders. The fact that Features with the highest priority setting,
and Defects with the highest priority, have remained open for
over seven months could indicate that BellSouth is either not
tracking the closure of the changes, is not working
appropriately to resolve the changes, or has incorrectly
assigned the priority setting.

KPMG Consulting has discovered that BellSouth posted raw
data to the PMAP website without simultaneoudly posting the
corresponding release of the Raw Data User's Manua
(RDUM).

The work necessary to complete the PMR3 test involves the continued
monitoring and retesting of the proposed Exceptions to bring them to
resolution.

Thistest is currently at 85% complete.

PMR 4 Data Integrity

The Metrics Data Integrity Verification and Validation Review is being
conducted for the nineteen (19) new metrics, and forty-one (41) metrics
with new levels of disaggregations added to the Georgia SQM since the
completion of the Audit | and Audit Il Tests.

The analysis process includes comparison of data from the Legacy/Source
Systems to the data captured in Barney Snapshot tables;, and, the
comparison of the Barney Snapshot tables to the PMAP Staging Tables.

Defined business rules are applied to the data in the PMAP Staging tables,
and the results compared to the NODS Reporting Tables.

The fallowing is the current datus of the data integrity testing:
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One (1) metric (LSR Detaill Report) does not require
cdculations. Thereport isreviewed by another domain.
Thirteen (13) metrics were reviewed in Audits | and I1.
Twenty-three (23) metrics reviews have been started:
= Six (6) have met the evauation criteria and are
congdered complete.
= Reviews of seventeen (17) metrics are in still in
progress.
Review of thirty-seven (37) metrics have not been started.
Draft Exception 186 was issued December 28 and states
that BellSouth incorrectly excludes data between the
BARNEY Snapshots, and NODS stages of the PMAP
process. The excluded data are inputs into the calculation
of the fully mechanized and partially mechanized orders for
the “Ordering: Firm Order Confirmation (FOC) and Reject
Response Completeness’ Service Quality Measurement
(SQM) for June 2001 data.

Of the 37 metrics where testing has been started in Audit IlI, or
completed in Audits | or I, 20 (or 54%) have satisfied the evaluation
criteria and are complete. A complete review of the PMR 4 test can be
seen in the attached document, V2Audit IIl_PMR4 Data Integrity
Status Summary.

KPMG Consulting is in the process of issuing draft exceptions on the
following issues:

BellSouth does not properly construct the processed data
used to validate certain Ordering Service Quality
Measurements (Ordering: FOC timeliness {non-trunks}
and Rgect intervd). (September 2001).

BellSouth incorrectly excludes data between Barney
snapshots and NODS stages of the PMAP process that go
into the calculation of the fully mechanized and partialy
mechanized orders for the "Ordering: Percent Rejected
Service Requests (NonTrunks)" Service Quality
Measurement (SQM) for June 2001 data.

BellSouth incorrectly includes multiple instances of the
same Service Order Number in NODS for the
“Provisioning: Average Completion Notice Interval
(ACNI)"  Service Quality Measurement (SQM) for
November 2001 data.

KPMG Consulting, Inc.
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PMR 5 Replication — SQM Reports

The replication for the SQM reports is a three step process. Firdt, the
SQM s are calculated using the raw data provided by BellSouth. Second, a
comparison of the values are made to the SQM values reported by
BellSouth. Third, the levels of product disaggregation BellSouth reported
is compared to those it listed in its SQM plan. Three months of replication
will be completed for each metric.

By means of this three step process, KPMG Consulting is able to assess
the accuracy and completeness of reported performance measure
disaggregation levels, and determine whether there is agreement between
KPMG Consulting-calculated and BellSouth-reported SQM values. For
the Audit 111, there are 60 metrics to be reviewed.

The current status of the SQM Report replicetion is.

Month |

Fourteen (14) metrics were completed and met the
evadudion criteriain Audit 11.

Aspart of Audit I11:

Month |1

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have vaues
published and are considered placeholders for
future reporting.

Thirty (30) metrics have met the evaluation criteria
and are consdered complete.

Twenty two (22) metrics have nonmatched values
and will require retesting.

Four (4) metrics have not been started.

Fourteen (14) metrics were completed and met the
evauation criteriain Audit 11

KPMG Consulting, Inc.
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Aspart of Audit I1:

Month 111

Thistest is currently 52% complete. A complete review of the PMR 5 for the

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

Twenty eight (28) metrics have met the evaluation
criteriaand are complete.

Three (3) metrics have non-matched values and
will require retesting.

Twenty five (25) metrics have not been started.

Fourteen Metrics were completed and met the evaluation
criteriain Audit 1.

Aspart of Audit I11:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have vaues
published and are considered placeholders for
future reporting.

Twenty seven (27) metrics have met the evaluation
criteriaand are considered complete.

One (1) metric has nonmatched values and will
require retesting.

Twenty eight (28) metrics have not been started

SQM reports can be seen in the attached document, V2Audit 11l PMR5_SQMs
By Metric_Status Summary.

There are currently five (5) Exceptions related to the SQM reports.
BellSouth has responded to each one, and KPMG Consulting is
currently retesting. These Exceptionsare:

KPMG Consulting, Inc.
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Exception 138

KPMG Consulting could not replicate the values in the
“Ordering: Acknowledgement Message Completeness’
Service Quality Measurement (SQM) report for the CLEC
Aggregate (July 2001).

Exception 139

KPMG Consulting could not replicate the values in the
“Provisioning: Coordinated Customer Conversions’
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

Exception 140
KPMG Consulting cannot replicate the values in the
“Provisioning: Hot-Cuts Troubles within 7 Days of the

Service Order Completion” Service Quality Measurement
(SQM) report for the CLEC Aggregate (September 2001).

Exception 141

KPMG Consulting cannot replicate the values in the
“Ordering:  Acknowledgement Message Timeliness’
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

Exception 142

KPMG Consulting could not replicate the values in the
Provisoning: Jeopardy Interval & % Jeopardy Non
Mechanized” Service Quality Measurement (SQM) report
for the CLEC Aggregate (Juy 2001).

PMR 5 Replication — 271 Charts

The replication process calculates the SQM values using Bell South raw
data and compares the KPMG Consulting calculated values to the SQM
values depicted on the graphical charts. Three months of replication
will be completed for each metric.

The current Satus of the chart replication is:
Month |

Fourteen (14) metrics were completed and met the
evauation criteriain Audit 1.
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Aspart of Audit I1:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have vaues
published and are considered placeholders for
future reporting.

Thirty (30) metrics have met the evaluation criteria
and are considered complete.

Twenty one (21) metrics have non matched values
and will require retesting.

Five (5) metrics have not been started.
Month 11

Fourteen (14) metrics were completed and met the
evadudion criteriain Audit 1.

Aspart of Audit I11:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

Twenty-nine (29) metrics have met the evaluation
criteriaand are consdered complete.

Three (3) metrics have nonmatched values and
will require retesting.

Twenty-four (24) metrics have not been Started.
Month Il

Fourteen (14) metrics were completed and met the
evaudion criteriain Audit 1.

Aspart of Audit I11:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.
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Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

Twenty-eight (28) metrics have met the evaluation
criteria and are considered compl ete.

One (1) metric has nonmatched values and will
require retesting.

Twenty-seven (27) metrics have not been started.
Overdl, thistest is currently at 53% complete.

A complete review of the PMR 5 Report for 271 Charts can be seen in the
attached document, V2Auditlll_PMR5 271 Charts By Metric Satus
Summary.  Additionaly, a complete review for the PMR 5 for the
disaggregated charts can be seen in the attached document
V2Auditlll_PMR5_Chart Replication Satus.

Current outstanding issues are listed on the attached PMR 5 Issue Log
attachment V2Auditlll_PMR 5 _Chart_Replication IssuelL0og123101. This
issue log is produced and maintained for the 271 charts replication
activities. KPMG Consulting will issue one exception at the conclusion of
the test capturing BellSouth issues and resolution activities. The specific
replication Non-Matches for the PMR 5 test can be seen in attachment
V2Auditlll PMR5_Replication_Issues This spreadsheet gives the specific
issues and nonmatched conditions identified in V2Auditlll_PMR
5 Chart_Replication IssuelLog123101

PMR 6 Statistical AnalysisFor SEEM S

The Statistical Andysistest is scheduled to lag the Replication test. Andysis of
the Statistical methodology isin progress and currently 15% complete.

PMR 7 Enfor cement Review of SEEM S
The Enforcement Analysis caculates the SQM vaues using BellSouth raw deta
and compares the KPMG Consulting calculated values to the SQM values used

for the Remedy payments. There are three (3) tiers of Metrics to be analyzed for
three months.

Thistest is currently 15% complete.
The current gatus of the Enforcement Andysisis

Tier | (27 Metrics):
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Month I:

= One (1) metric has been matched

=  Two (2) are non-matched.

» Five (5) arein progress.

= Nineteen (19) have not been started.
Month I1:

=  Two (2) metrics have been matched.

= Twenty five (25) have not been started.

Month Il — Not Started

Tier Il and Tier 111 Metrics have not been started.
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1.0 Document Objective

In this document, KPMG Consulting, Inc. (KPMG Consulting) provides an interim status
report on developments related to the BellSouthr GA OSS Test Master Test Plan (MTP)
and Supplemental Test Plan (STP) (Audit 1), June, 2000 Interim Metrics (Audit 11) and
January 2001 Permanent Metrics (Audit I11).

2.0 Status of ongoing evaluations
Audit I:

For a complete review of Audit I, see the March 20th, 2001 Final Reports
and subsequent status reports. In the GA MTP and STP fina reports,
KPMG Consulting evaluated 417 420 evaluation criteria in the Metrics
test. The Metrics test included a Performance Measure test component for
each functional test area of the MTP including Pre-Ordering, Ordering and
Provisioning, Maintenance and Repair, and Billing; along with the
following Sx test segmentsin the STP for the SOM reports:

PMR 1 -- Data Collection and Storage Verification and Vdidation;
PMR 2 -- Métrics Definition Documentation and Implementation
Veification and Vdidation;
PMR 3 -- Metrics Change Management Verification and Vaidation;
PMR 4 -- Metrics Data Integrity Verification and Vdidation;
PMR 5 -- Metrics Cdculation and Reporting Verification and Vaidation; and
PMR 6 -- Satidicd Anayss Assessmen.

BellSouth has satisfied 408 411 of the 417 420 evaluation criteria for
Audit | contained in the MTP and STP Fina Reports. The open
exceptions associated with the remaining criteria that BellSouth has still
not satisfied and that KPMG Consulting is still evaluating are listed below.

Exception 86 - Percent Provisioning Troubles within 30 days of Service
Order Activity — On Friday, December 28, 2001, KPMG Consulting
discussed with BellSouth the discrepancies between the BellSouth
reported values and the KPMG Consulting-calculated values for the
BellSouth Retall/CLEC Aggregate SQM reports for September and
October 2001. Asaresult of these discussions, Bell South determined that
some of the instructions in the Raw Data User Manual should be listed in a
different order.

Bell South published an updated Raw Data User Manual on its PMAP web
site, which was in accordance with our discussions. BdlSouth then
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provided KPMG Consulting with the November 2001 Percent
Provisioning data (along with the corresponding October 2001 Order
Completion Interval data), so that KPMG Consulting could attempt
replication on this new data set. The KPMG Consulting-calculated values
matched the November 2001 BellSouth-reported values, exactly.

BellSouth provided an updated, amended response to this Exception.
Based upon KPMG Consulting’'s findings, and review of this response,
KPMG Consulting is preparing a closure statement for this Exception.

(See Evaluation Criteria PMR 5-11-2 which will become satisfied with the
closure of Exception 86.)

Exception 89 - Pre-Ordering OSS Response Interval - While KPMG
Consulting has matched the values reported for the New LENS system, we
have not yet matched the values for ROS, RNS and TAG.

KPMG Consulting has received, and is reviewing, the early-stage and raw
data for the ROS and TAG systems for the months of September and
November 2001, respectively. KPMG Consulting also has received the
early-stage data for RNS for September 2001, but awaits the
corresponding raw data. BellSouth will also provide an amended response
to this Exception. (See Evduation Criteria PMR 4-1-1.)

Exception 122 - Ordering metrics - use of interface gateway timestamps
vs. legacy system timestamps - BellSouth currently is implementing a
variety of changes to its systems, such that, in the future, BellSouth will
use interface gateway timestamps in its calculation of Reect Interval and
FOC Timeliness. At this point, BellSouth estimates that interface gateway
timestamps are utilized in the relevant metric calculations more than 95%
of thetime.

BellSouth has indicated that the related updates to the TAG system were
implemented on January 5, 2002 as scheduled, and the remaining EDI
system updates will be implemented in May of this year. Once BellSouth
has notified KPMG Consulting that al system updates are complete,
testing will resume. BellSouth will also provide an amended response to
this Exception. (See Evaluation Criteria PMR 2-4-2, PMR 2-4-3, PMR 2-
5-2and PMR 2-5-3)

Exceptions 136/137 — KPMG Consulting and BellSouth are currently
discussing the data completeness issues relating to raw data files for the
Ordering metrics, in particular Reject Interval and FOC timeliness.
Focusing on the data for September 6, KPMG Consulting attempted to
match the records for these files, first by PON only (to provide a first cut
of the analysis). It was determined that the early-stage data set obtained
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does not provide all the information necessary to determine which records
should be excluded.

KPMG Consulting then repeated our analysis, attempting to match records
by OCN/PON/VER. We were not entirely successful. KPMG Consulting
has provided BellSouth with lists of discrepancies between the TAG and
respective raw data files. BellSouth will provide data from other systems,
a the earliest point in which they are recorded, to enable KPMG
Consulting to identify exclusions appropriately, and to determine whether
the raw data are complete. BellSouth will also provide an amended
response to this Exception. (See Evaluation Criteria O&P 7-1-3, O&P 7-
2-3,and O& P 7-3-3.)

Audit I1:

During the evaluation of the original GA test on Performance Metrics (Audit
1), the Georgia Commission adopted a set of Interim Measures in June 2000.
KPMG Consulting leveraged the work that was underway in Audit | to
complete an evaluation of on the Interim Measures (Audit 11). Evidence of
the leveragability of the work from Audit | to Audit Il can be seen in the
PMRL1 to PMR 6 test sections.

Each PMR test was conducted similarly in Audit | and Audit II, and the
results of Audit Il are provided under each of the following test sections.
The specific amilarities are st forth below.

BdISouth has met and satisfied dl evaluation criteriafor Audit I1.

The PMR 5 test for Audit Il was specific to the 271 charts that BellSouth
produces as the communication vehicle for its state and federal 271 filings.
The six test segments of Audit I are:

PMR 1 -- Data Collection and Storage Verification and Vdidation;
PMR 2 -- Méetrics Definition Documentation and Implementation
Verification and Vdidation;
PMR 3 -- Metrics Change Management Verification and Vdidation;
PMR 4 -- Mdrics Data Integrity Verification and Vdidation;
PMR 5 -- Metrics Caculation and Reporting Verification and Vaidation; and
PMR 6 -- Statidicd Analyss Assessment.

PMR 1 Data Collection and Storage

In Audit I, the Test of the Data Collection and Storage Verification and
Validation Review evaluated the key policies and practices for collecting
and storing raw data necessary for the creation of performance metrics.
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The primary objectives of this test were to determine the adequacy and
completeness of the key policies and procedures for collecting and storing
the performance measurements data.

Audit | results apply to this topic for both existing Service Quality
Measurements (SQMs) and for new levels of disaggregation required by
the Interim Metrics where the data for the new levels of disaggregation
follow the same path as the those previoudy investigated in Audit 1.

For new SQMs, both the procedures followed in, and the bols used to
collect and store the data for, the calculation of the reported measures
were within scope in Audit 1. Therefore the following three-(3) five (5)
Interim Metrics were reviewed, and the evaluation criteria were dl
satisfied for the PMR 1 test.

Pre-Ordering — “Service Inquiry with Firm Order” and
“Average Response Time for Loop Makeup Information”
(KPMG counts manua and electronic LMU as one measure)

Provisoning - Coordinated Customer Conversions —%
Provisioning Troubles Received Within 7 Days of a Completed
Service Order

Change Management - % Change Management Notices Sent
on Time and % Change Management Notices — Delay 8 Plus
Days

PMR 2 Definition Documentation and Implementation

In Audit I, the Metrics Definition Documentation and Implementation
Verification and Validation Review evaluated the overall policies and
practices for documenting and implementing metrics definitions. This
included policies and practices associated with both CLEC and retail
measurements.

The primary objectives d this review were to determine the adequacy,
completeness, accuracy, and logic of the performance metrics as
documented. Implementation of the definitions in this test covered both
the exclusions and business rules applied in the creation of the raw dataas
well as any exclusons and business rules that were applied in the
cdculaion of the metrics from the raw data.

KPMG Consulting covered the documentation of metric definitions and
business rules for 24 existing SQMs in Audit I. Documentation of SQMs
not reviewed previoudly, but included in the Georgia 271 charts, were
within the scope of Audit 11.
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For existing SQMs, where the raw data was of the same format as the data
reviewed in Audit |, the implementation of documented business rules and
exclusions were covered in Audit I. For new levels of disaggregates, and
new SQMs where the raw data was not previoudy reviewed, the
implementation of the business rules and exclusions were within the scope
of Audit 1.

KPMG Consulting based its evaluations on documentation of SQMs and
computational instructions provided by BellSouth. The following 27 metrics
were reviewed, and dl evauation criteria were satisfied:

Pre-Ordering:

Service Inquiry with Firm Order
Average Response Time for Loop Makeup Information (Manual,
Electronic)

Ordering

Percent Rejected Service Requests

Regect Interva

Firm Order Confirmation Timdiness

LNP — Percent Rgected Service Requests
LNP — Rgect Interval

LNP - Frm Order Confirmation Timdiness

Provisioning:

Mean Held Order Interval and Didribution Intervals
Percent Missed Ingtdlation Appointments

Average Completion Interval / Order Completion
Interval Didribution

Average Completion Notice Interval

Coordinated Customer Conversion Intervals

Hot Cut Timeliness % Within Interval and Average
Interval

Coordinated Customer Conversions —% Provisioning
Troubles Received Within 7 Days of a Completed
Service Order

Percent Provisioning Troubles within 30 days of
Service Order Activity

Totd Service Order Cycle Time

LNP Percent Missed Ingtalation Appointments

LNP Average Disconnect Timeliness

LNP Totd Service Order Cycle Time
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Maintenance and Repair

Missed Repair Appointments

Customer Trouble Report Rate
Maintenance Average Duration

Percent Repeat Troubles within 30 days
Out of Service> 24 hours

Change M anagement

%Change Management Notices Sent on Time
%Change Management Notices Delayed >= 8 Days

PMR 3 Change Management

In Audit I, the Metrics Change Management Verification and Validation
Review evaluated the overall policies and practices for managing changes
in BLS's production and reporting of metrics. All of the evaluation
criteriafor the Audit | PMR 3 test were stisfied.

The assumption for Audit 1l was that the overall policies and practices for
managing changes for the new levels of disaggregation was the same as
were verified and validated by Audit |; and, therefore, this area was not
covered in the scope of Audit I1.

In addition, this review was not considered to be applicable to the newly
developed SQMs because no changes have yet been made to these new
messures.

PMR 4 Data I ntegrity

In Audit I, the Metrics Data Integrity Verification and Validation Review
evaluated the overall practices and policies for processing the data used by
BL S in the production of the reported performance metrics. The objective
of this test was to determine the key procedures for processing the data
necessary to produce performance metrics and the integrity of the
processed data.

For existing SQMs, where the raw data is of the same format as the data
reviewed in the Audit | test, the results of Audit | test satisfied the
requirements of Audit I1.

For new SQMs, and new levels of disaggregates where the raw data had
not been reviewed previoudly, Audit Il relied on reviewing the computer
script that extracts the raw data, and areview of the extracted data itself to
verify that a) the calculations are performed accurately and b) no records
are ingppropriaedy included or excluded from the raw data.
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Audit 1l included the-same 25 of the metrics listed under the Metrics
Definition Documentation and Implementation Verification and
Validation Review above (less Coordinated Customer Conversions and
Average Completion Notice Interval). All evaluation criteria were met
and satisfied for the PMR 4 test.

PMR 5 Calculation and Reporting (271 Chart Replication)

The Calculation and Reporting Validation Review evaluated the processes
used to calculate and report the performance measures as requested in the
June 6, 2000 GPSC Docket and reported on the 271 Charts.

The objectives of this test were to determine the accuracy of metrics
calculations, and to test for consistency between the reported measures
and levels of disaggregates and those requested in the June 6, 2000 GPSC
Docket.

KPMG Consulting based all of its evaluations on the raw data provided by
BellSouth, or raw data extracted directly from the BellSouth early stage
systems, and the computationa instructions provided by Bell South.

The test relied on re-calculating the measures for the CLEC-aggregate and
retail analogs, using the raw data provided by BellSouth, and reconciling
any discrepancies between BellSouth reported values and the KPMG
Conaulting caculated vaues.

The Calculation and Reporting Validation Review included six report
aress. Resde, Unbundled Network Elements (UNEs), Loca
Interconnection Trunks (LITs), Operations Support Systems (OSS),
Collocation, and General. Typically, the data included the report months
of June 2000, July 2000, and August 2000.

A total of 1178 charts were reviewed, with 1178 charts satisfying the
evaluation criteriafor a 100% match rate. A complete review of the PMR
5 test can be seen in the attached document, V2Audit
II_PMR5_StatusSummary. All evaluation criteria for PMR 5 have been
met and satisfied.

PMR 6 Statistical Analysis Assessment

The Statistical Analysis Assessment evaluated the processes and statistical
methods employed by BellSouth to evaluate parity of service BellSouth
offers to the CLECs relative to the level of service BellSouth provides
retail customers. The primary objective was to assess the accuracy and
vaidity of these gatigtical methods.
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The activities undertaken to assess the accuracy and validity of the
statistical methods employed by BellSouth included a two-pronged
approach. First, in order to assess the validity and appropriateness of the
application of the BLS tests, KPMG Consulting evaluated whether or not
the mean, rate, or proportion test were applied appropriately to the
particular measure. Second, KPMG Consulting evaluated the accuracy of
the BellSouth reported standard errors for each of the three types of
MeasUres.

The basis for Audit Il statistical assessment was a random sample of
Provisoning and Maintenance Repair charts chosen from al of the
available Georgia 271 charts where the benchmark is an equity measure
provided by BellSouth. All evaluation criteria for PMR 6 were met and
satisfied.

Exception 129

All issues identified in Exception 129 have been resolved and
satisfactorily. An amended Exception 129 to reflect the closures will be
issued.

Audit I11:

After the evaluation of the original GA test on Performance Metrics (Audit 1) and
the audit on Interim Measures (Audit 1), the Georgia Commission ordered a set
of permanent measures in January 2001. KPMG Consulting leveraged the work
that had been completed in Audits | and Il to undertake a third audit on the
Permanent Measures (Audit 111). Ascan be seen in the following PMR 1 to PMR
65 test sections, each those PMR tests for Audit Il isare being conducted
smilarly to the Audit | and Audit Il tests, and the results and current status of
Audit 11l are provided under each of the appropriate test sections. In Audit I11

PMR-6 and PMR-7 apply to SEEMSs.

Audits | and Il were thoroughly performed and establish a baseline for the review
of Audit Il since BelSouth continues to use the same systems to produce
performance metrics. These systems have been changed over time to the extent
necessary to produce new measures and different levels of disaggregation from
various sets of metrics that have been ordered by the GA Commission. For a
more detailed review of the specific statuses and issues at the metric and
disaggregate levels for Audit 111, please refer to the attached spreadsheets as
referenced in each test section.

PMR 1 Data Collection and Storage
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As part of Audit 111, KPMG Consulting currently is retesting PMR1 by
requesting re-verification of documentation and interview summaries to
confirm that they are still applicable and correct. Except for capacity
management, all tests pertaining to other PMR1 criteria have been
completed, and the evaduation criteria satisfied

KPMG Consulting continues to verify documentation and information
specificaly relating to BellSouth’s capacity and capacity plans for
collecting and storing data for both the automated and manual processes
used for the performance metrics reporting.

Thistest is currently 90% complete.

PMR 2 Standards and Definitions

KPMG Consulting continues to evaluate metrics definitions and standards
documentation, and to review the related policies and practices, through
review of the BellSouth OSS Testing Service Quality Measurements Plan,
Georgia Performance Metrics and BellSouth’'s PMAP reports. Three
months of reports will be reviewed.

KPMG Consulting continues to examine the SQM document to verify that
the measurements accurately represent BellSouth’'s SQM reporting.
KPMG Consulting aso is verifying that the PMAP reports are complete
and consistent in accordance with the guidelines, and that the reports are
avallable to BellSouth’s wholesale customers on a consistent basis.
Lastly, KPMG Consulting continues to verify that Bell South publishes the
monthly reports on time.

As of December 28, 2001 the status for each month was:;

Month |

Thirty (30) metrics were completed in Audits | and II, and are
thus complete.

Of the remaining forty four (44) metrics:

Forty{40)Thirty-seven (37) have been reviewed, met
the evauation criteriaand are consdered complete.

The three (3) Collocation metrics (Average Response
Time, Average Arrangement Time and Percent of Due
Dates Missed) and FOC Timeliness and Reject
Interva are fill being reviewed.
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OneTwo metrics, Coordinated Customer Conversions,
Average Recovery Time, and Service Order Accuracy,
hashave not been dtarted.

Month | is9591% complete.

Month [
Thirty (30) metrics were completed in Audits | and I1.
Of the remaining forty four (44) metrics:

Thirty-three five (335) have been reviewed, met the
evauation criteriaand are consdered complete.

Eilght{8)Nine (9) metrics (FOC and Reject Response

Completeness, Service—Order—Acedracy—Percent
Database Update Accuracy, two Bona Fide/New

Business Requests, FOC Timeliness and Reject
Interval, and—three—Collocation—metrics—fAverage
Response Time, Average Arrangement Time and
Percent of Due Dates Missed}-are currently under
review.

OpeTwo metrics, Coordinated Customer Conversions,
Average Recovery Time, and Service Order Accuracy
hashave not been gtarted.

Month 11 is 858% complete.

Month I 11

Month I11 will be started upon completion of Month 11 testing.

A complete review of the PMR 2 test can be seen in the attached
document, V2Audit I1l_PMR2_Standards Satus Summary.

PMR 3 Change M anagement

KPMG Consulting is retesting Audit | PMR3 from the STP by requesting
re-verification of documentation and interview summaries to confirm that
they are il gpplicable and correct.

As aresult of our retesting, KPMG Consulting is in the process of issuing
draft exceptions on the following issues.

KPMG Consulting has discovered that BellSouth is not
adhering to the documented metrics change control process for
tracking changes in TeamConnection. KPMG Consulting
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reviewed BellSouth’s TeamConnection reports reflecting the
status of requested changes. Seven (7) changes with the
highest possible priority settings were observed as having been
implemented, but had remained opened for over seven months.
KPMG Consulting identified this as an inconsistency between
the process and documentation.

KPMG Consulting discovered that BellSouth has no
documented process or control group for monitoring open
change requests in TeamConnection. KPMG Consulting
discovered that Bell South has six TeamConnection changes for
Features with the highest Feature priority setting, and one
TeamConnection change for a Defect with the highest Defect
priority setting, which have been open for over seven months.
BellSouth's documentation indicates that the highest Feature
priority setting and the highest Defect priority setting should be
assigned to changes such as those mandated by regulatory
orders. The fact that Features with the highest priority setting,
and Defects with the highest priority, have remained open for
over seven months could indicate that BellSouth is either not
tracking the closure of the changes, is not working
appropriately to resolve the changes, or has incorrectly
assigned the priority setting.

KPMG Consulting has discovered that BellSouth posted raw
data to the PMAP website without simultaneously posting the
corresponding release of the Raw Data User's Manua
(RDUM).

The work necessary to complete the PMR3 test involves the continued
monitoring and retesting of the proposed Exceptions to bring them to
resolution.

Thistest is currently at 85% complete.

PMR 4 Data I ntegrity

The Metrics Data Integrity Verification and Validation Review is being
conducted for the twenty—{(21)nineteen (19) new metrics, and thirty-rine
39 forty-one (41) metrics with new levels of disaggregations added to the
Georgia SQM since the completion of the Audit | and Audit Il Tedts.

The analysis process includes comparison of data from the Legacy/Source
Systems to the data captured in Barney Snapshot tables;, and, the
comparison of the Barney Snapshot tables to the PMAP Staging Tables.

Defined business rules are applied to the data in the PMAP Staging tables,
and the results compared to the NODS Reporting Tables.
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Thefollowing isthe current status of the data integrity testing:

One (1) metric (LSR Detail Report) does not require
cdculaions. The report isreviewed by another domain.
Fourteen{14)Thirteen (13) metrics were reviewed in Audits
| and Il.
Twenty-three (23) metrics reviews have been started:
= Eight{8)Six (6) have met the evaluation criteria and
are considered complete.
» Reviewsof fifteen{15)seventeen (17) metrics are in
il in progress.
Review of thirty-six-{36)thirty-seven (37) metrics have not
been started.
Draft Exception 186 was issued December 28 and states
that BellSouth incorrectly excludes data between the
BARNEY Snapshots, and NODS stages of the PMAP
process. The excluded data are inputs into the calculation
of the fully mechanized and partially mechanized orders for
the “Ordering: Firm Order Confirmation (FOC) and Reject
Response Completeness” Service Quality Measurement
(SQM) for June 2001 data.

Of the 3837 metrics where testing has been started in Audit 1ll, or
completed in Audits | or I, 2320 (or 6154%) have satisfied the
evaluation criteria and are complete. A complete review of the PMR 4
test can be seen in the attached document, V2Audit I11_PMR4 Data
Integrity Status Summary.

KPMG Consulting is in the process of issuing draft exceptions on the
following issues:

BellSouth does not properly construct the processed data
used to validate certain Ordering Service Quality
Measurements (Ordering: FOC timeliness {non-trunks}
and Reect interva). (September 2001).

BellSouth incorrectly excludes data between Barney
snapshots and NODS stages of the PMAP process that go
into the calculation of the fully mechanized and partialy
mechanized orders for the "Ordering: Percent Rejected
Service Requests (NonTrunks)" Service Quality
Measurement (SQM) for June 2001 data.

BellSouth incorrectly includes multiple instances of the
same Service Order Number in NODS for the
“Provisioning: Average Completion Notice Interval
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(ACNI)” Service Quality Measurement (SQM) for
November 2001 data.

PMR 5 Replication — SQM Reports

The replication for the SQM reports is a three step process. First, the
SQMs are calculated using the raw data provided by BellSouth. Second, a
comparison of the values are made to the SQM values reported by
BellSouth. Third, the levels of product disaggregation Bell South reported
is compared to those it listed in its SQM plan. Three months of replication
will be completed for each metric.

By means of this three step process, KPMG Consulting is able to assess
the accuracy and completeness of reported performance measure
disaggregation levels, and determine whether there is agreement between
KPMG Consulting-calculated and BellSouth-reported SQM values. For
the Audit 111, there are 60 metrics to be reviewed.

The current status of the SQM Report replication is:

Month |
Fourteen (14) metrics were completed and met the
evauation criteriain Audit 11.
Aspart of Audit I1:
® One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.
® Three (3) metrics currently do not have vaues
published and are considered placeholders for
future reporting.
" Thirty (30) metrics have met the evaluation criteria
and are considered complete.
" Twenty two (22) metrics have nonmatched values
and will require reteting.
" Four (4) metrics have not been started.
Month 11

Fourteen (14) metrics were completed and met the
evaudion criteriain Audit 11
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Aspart of Audit I11:

= One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

= Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

= Twenty eight (28) metrics have met the evaluation
criteriaand are complete.

= Three (3) metrics have non-matched vaues and
will require retesting.

=  Twenty five (25) metrics have not been Sarted.
Month Il

Fourteen Metrics were completed and met the evaluation
criteriain Audit 1.

Aspart of Audit I11:

= One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

= Three (3) metrics currently do not have vaues
published and are considered placeholders for
future reporting.

= Twenty seven (27) metrics have met the evaluation
criteriaand are considered complete.

= One (1) metric has nonmatched values and will
require retesting.

=  Twenty eight (28) metrics have not been started

Thistest is currently 52% complete. A complete review of the PMR 5 for the
SQM reports can be seen in the attached document, V2Audit 111 _PMR5_SQMs
By Metric_Status Summary.

There are currently five (5) Exceptions related to the SQM reports.
BellSouth has responded to each one, and KPMG Consulting is
currently retesting. These Exceptions are:
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Exception 138

KPMG Consulting could not replicate the values in the
“Ordering: Acknowledgement Message Completeness’
Service Quality Measurement (SQM) report for the CLEC
Aggregate (July 2001).

Exception 139

KPMG Consulting could not replicate the values in the
“Provisioning: Coordinated Customer Conversions’
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

Exception 140

KPMG Consulting cannot replicate the values in the
“Provisioning: Hot-Cuts Troubles within 7 Days of the
Service Order Completion” Service Quality Measurement
(SQM) report for the CLEC Aggregate (September 2001).

Exception 141

KPMG Consulting cannot replicate the values in the
“Ordering:  Acknowledgement Message Timeliness’
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

Exception 142

KPMG Consulting could not replicate the values in the
Provisoning: Jeopardy Interval & % Jeopardy Non
Mechanized” Service Quality Measurement (SQM) report
for the CLEC Aggregate (July 2001).

PMR 5 Replication — 271 Charts

The replication process calculates the SQM values using Bell South raw
data and compares the KPMG Consulting calculated values to the SQM
values depicted on the graphical charts. Three months of replication
will be completed for each metric.

The current status of the chart replication is:
Month |

Fourteen (14) metrics were completed and met the
evauation criteriain Audit 1.
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Aspart of Audit I1:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

Thirty (30) metrics have met the evaluation criteria
and are considered complete.

Twenty one (21) metrics have non matched values
and will require retesting.

Five (5) metrics have not been started.
Month 11

Fourteen (14) metrics were completed and met the
evadudion criteriain Audit 1.

Aspart of Audit I11:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

FhirtyTwenty-nine (29) metrics have met the
evauation criteriaand are considered complete.

Fwenty—oneThree (3) metrics have nonmatched
vaues and will require retesting.

FveTwenty-four (24) metrics have not been
Started.

Month I 11

Fourteen (14) metrics were completed and met the
evauation criteriain Audit 11.
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Aspart of Audit I1:

One (1) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

Three (3) metrics currently do not have vaues
published and are considered placeholders for
future reporting.

FhaktyTwenty-elght  (28) metrics have met the
evauation criteria and are considered complete.

Twenty-oneOne (1) metrics havehas non-matched
vaues and will require retesting.

FveTwenty-seven (27) metrics have not been
started.

Oveadl, thistest is currently a 53% complete.

A complete review of the PMR 5 Report for 271 Charts can be seen in the
attached document, V2Auditlll_ PMR5 271 Charts By Metric Satus
Summary.  Additionaly, a complete review for the PMR 5 for the
disaggregated charts can be seen in the attached document
V2Auditlll_PMR5_Chart Replication Satus.

Current outstarnding issues are listed on the attached PMR 5 Issue Log
attachment V2Auditlll_PMR 5 _Chart_Replication_IssuelL0g123101. This
issue log is produced and maintained for the 271 charts replication
activities. KPMG Consulting will issue one exception at the conclusion of
the test capturing BellSouth issues and resolution activities. The specific
replication Non-Matches for the PMR 5 test can be seen in attachment
V2Auditlll PMR5_Replication_Issues This spreadsheet gives the specific
issues and nonmatched conditions identified in V2Auditlll_PMR
5 Chart_Replication IssuelLog123101

PMR 6 Statistical AnalysisFor SEEM S

The Statigtical Analysistest is scheduled to lag the Replication test. Analysis of
the Statistical methodology isin progress and currently 15% complete.

PMR 7 Enforcement Review of SEEM S

The Enforcement Analys's caculates the SQM vaues using Bell South raw data
and compares the KPMG Consulting calculated values to the SQM values used
for the Remedy payments. There are three (3) tiers of Metrics to be analyzed for
three months.
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Thistest is currently 15% complete.
The current gatus of the Enforcement Andysisis

Tier | (27 Metrics):
Month I:
= One (1) metric has been matched
=  Two (2) are norn-matched.
= Fve (5) aein progress.
= Nineteen (19) have not been started.
Month I1:
= Two (2) metrics have been matched.
=  Twenty five (25) have not been sarted.

Month |1l — Not Started

Tier Il and Tier 111 Metrics have not been started.

KPMG Consulting, Inc. Page 18 of 184848 02/28/200262/2#2002



BellSouth-GA OSS Testing
Evaluation Interim Status
Report

V2 Audit Il PMR-2
Standards Status Summary

Revised February 28, 2002



G jo | abed

11 MPNY Ul payaiduiod

I 1PNy Ul pajejdwod

11 PNy Ut pajejdwio)

|enssu|
108ley abelaay % uopngsig
leAssjuj 109/ex-dNT

11 PNy Ul paja|dwod 11 1PNy Ut pajeidwiod 1PNV Ul pajeldwod s)sanbay
201M9S pajosley Juasiad-dNT
1 ¥PNY Ul pajeidwod 1 ¥pNY Ui paje|dwiod 11PNV Ul pajeldwon Jolua)

BunaplQ ul Jamsuy Jo peadg

pPauElS 10N MBIADY Japun 9)9|dwo) bupsa ] ssausje|dwoy) asuodsay
y08lay pue ssaulswi |

uoljewWIUOY) JBPIO Wii4

pauels JoN ayoidwo) bupsa ajejdwo) bunsa lenuep-awi] asuodsay

004 YST yim Anbuj sojnies

MIINBY Japun

MBIASY Japup)

MIINSY Jopun

ssaulawi]
UOHBULILUOY JOPIO Wil

MBIABY Japuf

MBIABY Japu

MBINDY Japun

feasau] 108ley

pPaLEIS JON

9)oidwon Bunsa .

9je|dwo) bunss |

sjsenbay
201MRS pajoafay jusdlad

| MPNY Ul pajejdwio)

[ Ipny ul psjeidwod

| PNy ul pajejdwon

uoleuloju| ¥ 9319

| UPNY U1 pajeldwo)

| HpNy ul psjeidwo)

[ PNy U pajeidwod

sisAjeuy Jou3 ybnoiyyt moj4

| upny ui pajejdwod

| ¥pny ul pajeidwod

| ipny ut pajsjdwo)

1eyeQg-sisenbay
99In8S YBnoay | -mol4 Jusdlad

| upny ut pajajdwo)

| ¥pny W pajedwod

| ipny Ui pajeidwo)

Aewwng-sjsanbay
921A18S ybnoiy | -mol4 Juaoiad

pauels JoN a)9|dwo) bunsa | aje|dwo) Bunss | ssauajojdwon
abessay Juswabpamounoy
payuels 10N a)eidwo) Bupsa | a)91dwo) bupnsa ssaujjawl .
abessapy juswabpamounoy Buuapig
psuels 10N ajajdwon bunsa | 9e|dwo) bunsae ol1uoJ}O8}g
Fowi | asuodsay-dnaxepy doon
pauels 10N 9)9|dwo) Bugsa | 8j9|dwog Bunsa | Jlenuepy
Fowt] asuodsay-dnaxep dooq Od
1 Jipny Ui pajejdwo) 1 JIpny ui pajejdwod |}Ipny Ul peya|dwo) [eAIolu| 9suodsay
| ¥pny W pajsjdwo) | 1PNy Ul pajejdwog 1PNy ul pajejdwo|  (MRW) AlgelieAy soeusy|
| ¥pNY u pajejdwo) | 1PNy U pajejdwod | ipny Ul pajeldwod (Buuepio
-8.d) Alljige|ieny soepelu|
| ¥pNy Ul pajejdwod | HPNY Ut psjejdwo) 1 4PNy U payeidwod (BunepiQ ‘Buuepio
-a1d) [eAIS)U} BsuOdsay
» awy| asuodsay abelaay SSO
Sanssj| snjejs sanssj| snjejg Sonss| snjelg oo uiewoq
1l Yuo Il YyUo | YJuow 10/12/21L- smes [9Ae7-YBIH vO-1S8 ZdNd

Alewwngsniejs ™ spiepuels ZYINd 11 IPNY ZA




G jo z abeyd

pauelS 10N

PSYEIS JION

PBLE]S 10N

A01enD2y J8pIQ S2IAIBS

paLElS JON

a1o|dwo) Bunsa

a)a|dwo) bunsa |

(1Lo0s1) awiL
9joAD JapiQ 99INMBS [Bl0L

payels 10N

aye|dwo) buysa |

ajejdwo) Bunsa ]

uona|dwo) J8pI0
80JAIBS J0 sAeq OF UM
sajqnoJ] Bujuoisinoid Jusdlad

peLe)s 10N

aye|dwo) Bunss |

ae|dwon bunss |

pajsa) sdoo
9Sax Jo Juansad-bunsa |
aoueydaooy aAneladood)

pauels jJoN

aje|dwo) bunsa

a)9|dwo) bunsa |

JopiO
901A19g pajeidwo) e jo sheg
2 uigym sajgnol) Bujuoisinoig
U212 4-SUOISIAUOD IND JOH

pauels 10N

paLElS JON

payels 10N

awi| Asnoosy
obelany-SUOISIOAUDD)
19WO0)SNY) PaJeuIpIon)d

11 1PNy Uy peje|dwio)

[1 4PNy ui pajsjdwo)

11 ¥pnYy Ui pajajdwod

|eAsoluy abelaAy B jeAIBIU}
UIGIM JuBdIad Ssaulawil
N7 J0H-SUOISIBAUOD
JawoIsny PajeuIpIoo)

PSLELS 10N

aeidwo) Bunsa |

a)eidwon Bunss |

SUOISIBAUO)
Jawio}sny pajeulpioo)

P3MELS 10N

ajeidwo) Bunse

aja|dwog Bunsa

800N
SINOH HZ > JO 32NON INOUIM
sjdwapy/suona|dwo) Juadiad

P3MELS ION

ajeidwo) bunsa ]

ajeidwon bunsa |

G|
910N uonadwo) abelaay

psLelS 10N

ayidwo) Bunse |

ajajdwo) Bunsa |

uonnquisiq [eAldl|

uona|dwoD JopiO % (1D0)
leasaiu] uonajdwo)) abelaay

peLels 10N

a)ojdwo) buisse |

a)oidwo) Buisa |

sjuswjuioddy
uone||eIsuU| passiy Juaoiad

payEls 10N

aye|dwon Bunsa ]

oyojdwon Bugsa |

s30l)joN Aledoar UBAIS) s1apiQ
Jo abejuadiad g [eAdy|
900N Apiedoap abeioay

payels 10N

a)e|dwon bugsa |

ayeidwon Bunsa |

S|EAJB}U| UONNQUISI
Q [eAI9YU| JBPIO PIBH Uesiy

Buluoisinolg

I UpNY Ui psyejdwod

[ 1PNy Ui paje|dwod

I ipNY ul pajsidwo)

jeassyu; abelaay
UONRUWIYUOD) JOPIO Wild B
uonnqusIq [eAISIU] SSaUlBWI |
UOIJBULIJUOD JBPIO Wld-4N1]

Aewwng smejg spiepuels” ZaNd 111 IPNY ZA




G Jo ¢ abed

| upPNY Ul pajeidwon

| 4PNy Ul pajajduio)

] ¥pny Ut pajs|duio)

oL

- SPU0DAS , X, UIIM paiamsuy
U9l d/aoueuopad
Jamsuy 0} pasdg

| 4PNy Ul paysjdwiod

| ¥pny ul pejejdwod

| ¥pny Ul pajejdwod

|01 -JaMsuy 0}
paadg abeiany/eoueuniouad

1amsuy 0} paadg va/so
payels 10N ajo|dwo) Bupsa a)e|dwo) Buysa | ssauaje|dwo)
abieyn Bulinoay-uoN
palels 10N g)e|dwon Bunsa ) aeidwon Bunsa | ssauale|dwo)
abieyn Buinday
| 3PNy Ul pajedwod | 3PNy Ul paje|dwo) | upny ul pajejdwoy| ebesn JaaleQg o) awll UeaiN
| HpNY Ul peya|dwo)d | ¥pNYy Ul peje|dwoD | upny Ut peja|dwod ssauljowl L
Aanijaq eyeq abesn
| ¥pNY Ul paya|dwo) | ¥pny ul peje|dwod | Wpny Ui paje|dwod sseuaje|dwo)
Kanijpg ejeq abesn
| IpNY Ul pajajdwo) | IpNy Ul paje|dwo) | 1PNy Ul pajaidwon |Aoeinooy Asealeq eleq sbesn
| ¥pNY ul pays|dwo) | ¥pny uf paje|dwod | PNy Ul pajejdwod | Sa010AU| JOAIRQ 0} Bl L UBSN
| ¥pnY Ut paysjdwo) | 1PNy Ui pajejdwo) 1)y ul pajejdwod AoeINo0Y 89I10AU]| Bung
papue}s JoN a)e|dwo) Bunss ] ayeidwon bunss | sabenQ YJOMIaN
40 D310 AJION O} 8wl UBSy
| #pny ul paye|dwio) | ¥pny Ul pajejdwo) | ipny Ul pajadwod sJsjuad
Jleday-owi] Jamsuy abeisAy
pauels JON a)e|dwo) Bunsa ] aye|dwon Bugss ). SINOH
2 < (SSO) 991n9S JOINO
peuels 10N sje|dwo) Bunsa ) aj|dwo) Bunsa | sheq 0¢ uiym
$8Jqnou| Jeaday juadiad
pauels JON a)o|dwo) Bupsa ajeidwo) bunsa | uopeing
abeiony aoueusjulep
pauels JoN gjeidwo) bunsa ayedwo) Bunsa | ajey
woday sajqnol ] Jeawoisn)d
payels JoN ajojdwo) Bupsa | a)9|dwo) Bupsa]| suawiuioddy Jieday passiy
UBN

11 WpNY Ul peje|dwo)

|| #pNY Ut pajejdwo)d

(1 1PNy ul payeidwod

(LD0OS1) awty
BI0AD JapIO 821NBS [B10] dINT

1 #pny Ul paja|dwo)

[1 1PNy Ut paje|dwo)

[1 1PNy Ul peyeidwo)

AUQ eueisINoT - uopnqulsig
|BAJB)U| SSBUIBWI] JO8UU0DSI]

Q [BAIS)U} SSBUljBWI |
1o8uL00sIq dbeiany-dN1

i1 PNy Ul pajajdwo)

il ¥pny Ut pajeidwo)

11 1pny ut pajeidwod

sjuaunuioddy uoie|felsuj
PassI juadled-dN1

Alewwing SMEIS™ SPIEpUBIS ZHING 11 PNV ZA




G j0 ¢ abed

:Alewwng

PSLELS JON

M3IATY Japun

aye|dwo) Buysa

sAeq ssauisng

(09/0€/0L )X UIUIM passasold
s)senbay ¥EN/4g
pazuoyiny 1o} papincid
sajonD Jo abejusoiad

PauElS 10N

MBIASY Japun

a)e|dwo) Bunsa ]

sAeq ssauisng
0 UM passadold sisanbay
HENIS8 Jo abejusdiad

ssa%0.d
sisenbay ssauisng
M3N/apid euoqg

ayojdwo) Buysa |

ajoidwo) Bunsay

ajeidwon Bupsa

sebeinp
90euau| IO JO UOHBOUHON

ayejdwo) Buyss |

a}9|dwo)) Bunsay

9)ajdwo)n Bunsa )

sAeq
Aejaq abeiany uonejuawnooq
yswabeuepy abuey)d

a)a|dwo) Bunsa |

a)o|dwo) bunss |

aje|dwo Buisa ]

aBuByD UM Pa)BIo0SSY
sjuaWNDSOQ JO S,

a)e|dwo) Bunsa

9)ajdwo) bunss |

aje|dwo) bunsa

skeq Aejeq abelaay
29o)10N juswebeuely abueu)

a)a1dwo) bupsa |

ays|dwon Bunssa]

ajeidwog Bunsa |

$801j0N Juswabeuepy
abuey) Jo sssulpwil |

juswabeuely abuey)

uoneoyIerD pauels JoN uonesyLeD MBIASY Japun uonedyLed MaINSY Japun sajeq passIn
Jayun4 pasN Jayung pasN Jayun4 pasN ang jo Jusdiad uonednjoD
uoneosyuen pauels 10N uoneosyueD MBIABY Japufn uoneoyueD M3IASY Japun aw] Juswasbueny
18yun4 peaN Jayun4 pssN 1BUuN4 pasN afeloAy UoNe20}|0D
uoneoye;d pavuels 10N uoneoyued MBIADY Japufn uoneouueD M3IADY Japun awi] asuodsay
Jayund pasN Jayund pesN JAYHUN4 pasN abesany uoneoso|jod uoleso}|0)
paue;s 10N a)e|dwo) Buisa ayejdwo) Bunsa ] aoewIopad dnoio yunijy dol
1 ipny U paye|dwon | ¥pNY ui payajduiod | 4PNy Ut psjaidwio [eAB)U} Ueay
| 1PNy Ui pajaidwo) | ¥pny ui pajeidwo) 1 Jpny ut pajajdwog Aoeinooy
| ¥pny Ut payejdwon | ¥PNY uf payajdwiod 1 ipny Ut pajajdwo) ssaulswiL 1163

paLels 10N

ajeidwon Bunsa |

9j9|dwo) Bunsa |

aleq aApday3 OY3 18y Aq
poepeo SNy 8 SXXN jusdied

pauels 10N

MBINDY Japun

ajo|dwo) Buysa |

Aoeinooy
ajepdn aseqeje( jusdlad

pauels 10N

a19|dwo) Buysa |

aye|dwon Buysa ]

|eAIR|
ajepdn aseqeleq abelany

uoneuLoju|
ajepdn aseqejeq

| JIpnY Ul paje|dwo)

| PNy Ul pajaidwo)

| IpNY Ul pajadwo)

va

- SpU0JIBS X, YIM patamsuy
JUadIB d/eouBWIONS ]
lamsuy 0} peadg

| PNy ul pajeidwod

| 4PNy ui pajaidwo)

[ PNy Ul payajdwo)

vQ-iamsuy 0}
paadg abelany/eouewiopad
Jamsuy 0} paadg

Alewwng SnjelS  SpJepuBlS W [IE HPNY ZA




G Jo g abed

122

17

123

SO [ejol

L€

papels JION

MIIADY Jopun

£

LE

ajeidwo) Bunsay

€C

€e

€2

1 1PNy ut pajedwod

I 1PNy ui pajajdwod

L YIUuoy

JL wuoy

| UIUOW

snjeis

Alewwing snje}S” spJepuels ZuNd 111 IPNY ZA




BellSouth-GA OSS Testing
Evaluation Interim Status
Report

V2 Audit Il PMR-4
Data | ntegrity Status
Summary

Revised February 28, 2002



¢ 10 | abey

X “MIINDY pauels 10N sjuawuioddy uone||eIsu| passiy 1uadied
1apun pue paAIadas sjuawNoo(
‘abe}s joysdeus je spsoda. o} sajns
UOHBOLUBPI ] 1ONPOId dJinbay
X "M3IADY pauels 10N sa20N Aledosr uaAl9) s18pJQ Jo abejusaIad B [BAISIU) 80N ApJedosr ebeseny
Jepun pue paAigdas SUBWNSoQq
“ofieys Joysdeus je spiooa. Joj sajn
uoeayusp; i 19npoid duinbay
X ‘MBIAal pauels 10N S|eAsaju) uonnquisiq 9 [BAISIY| JOPIO PISH UBS
JOpUN pue paAladal SUBWNo0g
‘obeys Joysdeus Je spiodal 10 sojns
uoleoyNUSP! ) JONPO.d BiNbay Bujuoisiaosd
X pauels JoN |eAJ}U| 96BISAY UOHEWIYUOD)
48pJQ uul4 B UORNQUISI [BAIBIU| SSAUIIBWIL UORBULIHUOD JOP.IO Uli4-dNTT
X PALEIS 10N leassiu| 1oafoy abesaAy B UoHNQLISIA [BAISIU] 10810N-dNT
X poueIsS 10N $158nbay 891ABS Pajoafey JUdad-dN1
X paje|dwon Jojua) BuLBPIO Ul JOMSUY JO paads
X asuodsay ssaJboid u| ssauejejdwo) asuodsay 10efoy PUB SSBUHBLLLL UCHEBLLIYUOY JOPI0) Uil
Joj Buniem - 981 uondaoxg yesq
X ‘ejeq a24nog bujiemy payes JON [enUBW-BWI | 3suU0dsay D04 ¥ST Yiim Aiinbuj 80108
X ‘MBIABI ssaiboud | SSBUIOWI] UORBULIYUOY) JBPIO Wii4
18pun pue paAtedal SIS0
‘obe)s Joysdeus 1e spi0da4 4oy s9|NI
UONEdYUSP! g 1onpoid 3Jinbay
X “M3IAS) ssalboid u| [ealaju| 10aley
Jepun pue paAladai sjuswnaoq
-obeys Joysdeus e spiods. 104 sejns
uoneoyuap! i 1onpo.d aJinbay
X MIINBL ssaubosd uj sisonbay 99neg pajoalay jusdssd
JSpUN pue pPaAIsda! sjuswnooq
‘abejs joysdeus Je spiooa. Joj $ajn
UoHeIYHUSP! gI 19Npold a.nbay
X *PaAAJOAUI yejeg ¥S1 uofewsojul ¥s7 0370
SUOKBIND(ED OU 81 I3y "SIy}
solepllea WO —-OUIS| SIY) Joj elep
196 10U 80P SO — 18190 UST
X S| UOIRULIOJSUE.) pa)sanbay pauEelS JON sisjeuy Joas3 ybnosy | moj4
X yinog|iog woJy sajn. ssa.460.d u| lIeleQg-sisonbay 8oiues ybnoly-mold Jusdiad
SsauIsng/uonewIo)sues | Builemy
X yinog|[eg wiou} sajnu $59.60.4d u| Arewwng-sisenbay 901198 YBNOIY[-MO|4 W28
ssauisng/uoneuLIojsuel ) Buniemy
X $s04601d u| $S8URIRIdWoD abessap awabpamouoy
X $s8.460.d Uy ssauydwi] abessapy Juawebpamouroy Bupiepig
X "BIEP 92.n0S Buniemy papeIs 10N 2IU0IS(T-dW| | mmcoamﬁ%wlmi doo
X *$n 0} way) apno.d pue pavuels 10N {enuep-aiul | 8suodsey-dnayepy doo
so1dod Jaded sy} a3eo0] 0} Bundwaye
S1 1S9 'saxe} Jo wioy ay} ul Ajable
SI Bjep 20UIS “ejep 92inos Bupiemy
X asuodsal pauelg ION |BAJBIU| asuodsay
Bunjieme -panss| uogesyLel)
X elep Buiiemy pauels joN
X ejep buniemy poLels 10N

pIQ-o)

Arewwng snjeis Aiubajul eled  YING 111 HPNY 2A

meE‘aw snjeis




¢ J0 z ebed

1 4PNy U1 pataidwo)

Aoeinody Asaalieq eleq abesn|

1}pny U pajaidwo)

SOOI0AU] JOAIS(] O} dul| :mos__

{ 1pny U pajeidwo) A9BIN2DY SJI0AU| Buig
pajeidwod $3BEIND MOMIBN 40 DD AMION O} swIL BB
poje|dwo) sJajua) iedey-awi| Jamsuy abeisay

“M3IABI paueIS 10N SINOH $Z < (SSO) 8ONILS 40 INO
Japun pue paAisdal sjuswnog
-abejs Joysdeus je spi0oas 1o} sajni
uonesynuapl q| 19Npold aJinbay
"MBIABI psues 10N sAeQ@ Q€ UIYIM S81qNo. | Jeaday Jusdiad
JOpUN PUE PaAIBdAI SJUBWINSOQ
‘abieys Joysdeus je spiodal 104 sajn
UONEIIUBP! ] 19NPO.Id BiiNbay
*MBINS) pauElS ION uoneinq abeJsany soueuljulEW
Jepun pue paAadal sjuswWndog
‘abeys Joysdeus Je spjooal ioj sajnu
uoneayuap; g )dNposd aJinbay
“MBIA) paues 10N a)ey Hoday S9|GNoJ] JSWOISND
Japun pue paAladal sjuswndog
‘abejs Joysdeus je spiodal 1oy $ajn
Uofleoyluap!t (| 19Npoid 8iinbay
*MBIASL pauels 10N sjuswiuloddy Jleday passiy
19pun puB PaAISdA) sjuaLINSOQ
-abe)s joysdeus Je sp1ooal 1o} sajns
uonEIyIUSP! @] 1ONPQId aiinbay UBN
yinog||eg wouj sajn: pauelg 10N {1D0S1) swi 8joAD JopIQ d9IMSG [EI0L AN
ssauisng/uoneulojsues) Bugiemy
Winogifeg woy sejns paLels 10N Alup eueisino - uopnguisiq
ssauisng/uojeunojsuels] bupemy |BAJB]U) SSBUI[BLLL] J0BUUOSIT P [BAISIU| SSSUIBWI] 199UUGdsI] abeieny-dNT
yinogiieg woJj sajn: papels 10N sjuaunuioddy uone||eisu| Passiy 1Uad18d-dNT
ssauisng/uoijeunojsuel] Buniemy
-Aemiapun Bugsa) ssaifolid uj AJBIN2OY JapIQ SIIAIBS
“MIIAS) paLEls 10N (100S1) auitt 3AD JapiQ doIAIRS [eJO1 |
Japun pue paAeoal sjuswnoog
-abeis Joysdeus Je spi0dal Joj sajns
uoljeayuapl gi 1onpoid a4nbay
“MBIASY pauels 1oN uonejdwoy JapJQ 92198 40 sAeQ OF UlyIm ss|qnos ) Buiuoisirolg Jusdiad
19PUN PUB PBAISOA) SjuaWwnooq
‘abeys joysdeus Je spiodal Joj sajnl
UoKE2YHUSPI O 1ONPOIH dJinbay
yinogiieg ssauboid u| paise | sdooT 1SAX JO Juddiag-Bunsa | aoueldadoy aalesadoo)
0} Juas }sanbay uoneoyue|)
ssaiboud u| JapiQ aones
pajajdwio) e jo sheq / ulyim $9|qnoJ | BuiuoISIAGLH JUSDIad-SUCISIBAUOD) JND) JOH
panss| $sa4604d u| awiy A1oA009Y 96BIaAY-SUOISIBAUDD) JOWOISND PIIBUIPIOOT)
aq 0} uondadxa 8|qissod "YINOS|Ieg
0} Juas }sanbay uoneayue)
ssai60.d u| |eAla)| obesany
2 |BAJBJUY UIYIIM JUDDIBd SSBUIiBWI] IND) JOH-SUOISIOAUOY) JOWOISND) PAJBUIPIcOD)
ssaJb0.d | SUOISIBAUOY) JAWOISNYD PajeulpIocoD
ynogyeg ssaiboid u| 8O1ON SINOH pZ > JO 921ON Jnoylim sjdwaly/suonaidwio) Jaoied
WOJ) UOJEULIOJUI [BUOlIppE Buljlemy
*MBIASL PSUEIS JION 1eAsju| @0110N uonadwo?) abelaay
JAPUN PUB PSAIB03AJ SJUBWINSOQ
‘abeys joysdeus Je spiooai Joj sajn.
uoIBIYHUSPI G 1ONPOLd Jinbey
‘MBI pauElS 1ION uonnguisiq j[eAssiul uonejdwod JspiQ B (190) reassiu| uoneidwo?) sbeiaay

18pUN PUB PaAISDS SIUBWNO0G
‘abeys Joysdeus je spiodal Jo) Sajnl
uonesyiuapl Qi 1NPoid aainbay

Aewwng snieig Alubsjul eleg ¥ NG Il 1PNV ZA




¢ jo ¢ abed

[ SOLIBW [ejoL

L yoday yiejad ¥s1 9310
0 3939y
PaAs ssaiboid u|
9 pajejdwod
£ pauels 0N
€l | #pny ul pajejdwiod

j upny u peis|dwod

abes() JoAS( 0} SWi| UESH

1 ¥pNY Ul pa13|dwoDd

sseutjewi ) AJaaeq eyeq abesn

| JpNYy ul pajeidwo)

ssauae|dwo) Aanllpg eieq sbesn

sisAjeuy Qubsju) ereq snels
Aewwng
X ejep buniemy sheq ssauisng (09/0£/01)X
pauels 1oN] ulylim pessanoid sisenboy HAN/ELE POZUOYINY JO} PIpIN0Id $S10ND JO abeadied $583014 1s9nbay
X ejep Buniemy paleIS 10N sAeQ ssauisng OF UIIm passadold sisanbeay NN/ jo abejueosad ssauisng maN/apl4 euog
X P3MElS 10N sabeing soepslul 9F10 JO UOHEJYINON
X PauElS 10N sheq Aejaq abeiaay uolejuswnooq uswabeuep afueyd
X payuels 1oN abueyD Uiim PalBIoOSSY SUBWINJ0Q JO WL
X papels 10N sheq Aeja abeioay 9oIoN juswabeueyy abueyd
X pouEIS 10N SeOION juswabeueyy abueyD Jo ssoulaw | juawobeuey abueyy
X pajajdwo) S9)eq PASSI aNQ JO UBDIS UOIBIO|10D
X paja)dwio) aw|| juswabuewy abeiany uopesoiio)
X pajoidwo) awi| asuodsey abeisAy uoiEO|I0D uojed0)109
X papes 10N BOBWIOND dnoIS) Hund | d9L
1 4PNy Ul pajjdwion [eAlRjy) uesy
| ¥pny ul pajajdwio) Aoesnooy
| MpNYy Ut pajeidwio) ssaullpwI} L1163
X PaLelS 10N 9l 3AIR9Y3 HYIT AUl Ag PEPeOT SNMT R SXXN Jusdied
X papels 10N Aoeinooy 8jepdn aseqgeleq Juadidd
X PaUE)S 10N |ersa)u) s1epdn aseqejeq sbesony| uoneuuoyu sjepdn aseqeleq
| ¥pny ul paie|dwoy V(- SPU02SS .X. UHM PRIBMSUY JUSJISH/SOUBULIOLY JOMSUY 0} pasds
| 1pny ul paye|dwiod V(-Jamsuy 0} paads abBIaAY/a0UBULIOLS Jamsuy O} paads
| PNy Ul pasldwon 1101~ SPU0IAS X, UIM PRISMSUY JUBDISH/OUBULIONA JamMsuy O} paadg
1 ¥ipny uf payeidwo) |I01-JAMSUY 0} paads abBIaAY/0UBLIONS JaMSUY 0] paadg vaiso
X ssaJboid u| ssaudls|dwo)) abeyd BulN9Y-UON
X ssaJboid uj ssauajedwo) abiey) Buwinosy

Arewwng snieig Aubajul eleq v YN 11l #PNY ZA




BellSouth-GA OSS Testing
Evaluation Interim Status
Report

V2 Audit Il _PMR-5
Chart Replication Status —
UNE (Status as of 1/18/02)

Revised February 28, 2002



Zi1 Jo s¢ abed

ssaJb0.d uj $aa ajejS/oo09(3/ubiseq JoylO/paziuBYoal - SsauldwI] D04 ONIN3IQHO vieLgl 942

ssaiboid v AINNVE| aeig/oiuonosig/ubiseg-uoN dNYm doo Bojeuy Mz/paziueyoapy - sseulswi] D04 ONIRIQHO gieig| SuL

ssaubouid uf AINuvE 8)e)g/oIuoNoRIF/uBISBq JdNT/M doo Bojeuy pMZ/peziueyosp - ssaulewil D04 ONIY3AHO cregj vil

ssasboud uj AGNdvE| sweig/ou0no8|3/ubisaq-uoN dNi/m doo Bojeuy pmz/peziueyosp - ssaullewll D04 ONIMIAHO Leigl €L

ssaiboid u| AINYvE 91e15/91u0J18|3/ubIS8g dNI/M d00T Bofeuy MZ/PBZIUBLOB - Sseuljewtl D04 ONI¥3AYO 0 Sﬁmiﬁ

ssauboid U saa 8)B)g/0IL0N8|F/uBISeq-uoN doo Bojeuy MZ/PazZIUBYIBW - Ssauldwl] DO ONIY3IAH0 661a| LiL

ssa1B0id u| saa aje1g/1u0L08|3/ubisaq doo Bojeuy mz/pazIuByIBN - SSauliew!l D04 ONIYIAAYO 861'g| 0.2

ssalboud u| saa 81B)S/01L0N99|F/BULBYS BUI/PSZIUBYIBI - SSBUlBWIL D04 ONIMIAGUO L6'1'a| 694

ssai60id u| saa 21815/01U0A2913/(0AN ‘NAN) oo NASI/Paziueyssy - ssauljswil D04 ONIN3Q¥O g61g| 89L

ssa160.d | A3INdvVE 21815/21U0A2213/(TON PUB ISQH “1SAY) 1SAX/PIZIUEYIS - SSaullsW!L D04 ONRIAH0 s'6'1'g| 294

ssalboid uy saa 3)E1S/21UCNI3[T/IBYIO OqUIOD/PAZIUBYIBW - SSBulldwl] DO ONIHIAHO, veLdf 997

ssaiboid uj SAON 9}8)S/21U0N3|3/SUCHBUIGUIOD Lo + dO0T/paziueydsp - Ssaulidwil D04 ONIY3A¥0 £e1g) s9L

ssasboid u| saa 2)B)$/01U0A108(3410dSUES | B01J0IBIU] {BO0TY/PSZIUBLOBNY - SSaUdWiL D04 ONIRIAH0 268l v

ssaiboid SAQON 81B)S/21U0NO3|T/SHOH YOIIMS/PBZIUBYIS - SSeuljawil L D04 ONIYIQHO 1e'Lgl €9L

painey AINYva| sieig/enuep/ubissg-uoN JNT/4 doo Bojeuy MZ/PSZIUBYISIN-UON - [BAISIU| 1080y ONIY3AH0 ozeg] z9ol

pasmey A3NYvE 21215/|enUB/dNI/M UBIS8g-UON SA00T/PSZILBYIBIN-UON - [BAISIU| 198feY ONINIAYO slLe1gl oL

pamey A3Nyva sje)g/ienuEyy/UBISeG-UON SA00/PazZIUBUIBN-UON - [eAsslu} Joaley ONIYIAUO0 gL'g’L'al 09L

ssaiBoid vl A3Ndve 21E)S/|BNUBK/(BUOIEPUEIS) JNTI/PSZIUBLOD-UON - [BAISU] 100loY ONRI3QHO Ligral 6sL

ssaib0id uj AINdvE 9]E]G/|ENUBIN/RUOIEPUEIS JNI/PBZIUBUOSYN-UON - [BAISIU| J03fey ONIMIAHO oi'gig| 8sL

20027z paje|dwo) saa ejeys/|enuep/ubisag-uoN JBUI0/PBZIUBLISN-UON - [eAIBlUl 100fey ONINIQHO sielg| LS.
zo0ere/y peje|dwo) saa ajeIg/Ienue/ubisaq Jey0/PezIuBYIBN-UON - [EAIBJU) 1000y ONY3aH0 vigrdal 9SL
ssasboud uj AINdVa] eleig/ienuep/ubiseg-uoN JNT/m doo Bojeuy MZ/paziueyos-UoN - leAssiu] 108fey ONIMIAHO €4'81'gl SSL

ssaiBoid ul AINYvE aje)s/|enue/ubiseQ dN/Mm doo Bojeuy MZ/PazIUBLIBN-UON - [BAIBYU] 108fey ONRAQHO zLeLgl vsL

ssasboud AINYvE| steig/ienuep/ubisea-uoN dNI/m doo Bojeuy MZ/PazIueyIBi-UON - [eAIBlU] 1080y ONRIIAHO0 Lglgl €52

$58.601d u| A3NYveE sjejg/ienuepy/ubisaq dNi/m doo Bojeuy M2/PRZIUBYIBW-UON - [eAidlu) 10eley ONINIAHO oveldl zsL

200z/2/L pajs|dwo) saa sierg/ienuen/ubisaq-ucN doo Bojeuy MZ/PBZIUEUOBN-UON - [EAJBIU 108fey ONINIQHO 6'81da| 162

viva

3nNn

3NN -- SNjejS uoneal|day Heyd GHINd |

(zo/gi/L jo se smess)

UpnY A




ZL1 o /6 abed

pauels 10N sdaa ale1S/yoiedsIG/NGSH INN/siuawiLoddy Jieday passiy N Loieg] 28eg
Pauels 10N saa ajeig/yoledsig-uoN/( 10N PuB ISAH ISAV) TSax/siuswiuloddy sieday passin e N‘wé.mdﬁ 18€2
PauElS 10N $aa slelg/yoledsia/{ 10N Pue 1SQH “1SaV) 1Sax/siusuiuioddy Jledey passin k] b'gregf 08ez
ssauboid u| saa 9181S/121edSIQ-UON/ B0 0quod/siuausuioddy Jiedsy passiiy BN LTy L'ea] 6462
ssalboid ui saa 8)e)S/yoledsiguey0 oquod/siusuiuioddy Jleday pessin BN Livreg) 84e2
501604 U SAON 91E}S/Un1edsIg-UON/SUORBUIGUIOD HOd + dooT/siuduiuioddy ireday passin BN Lzeed| LLeg
ssaiboid | SAON 918)S/401edSIQ/SUCHELIGUIO] Mo + dooT/siuswiuloddy Jleday passin N velegl 9lee
paueIs 10N saa Q1EIg/yoledsI(-uoN/odsuel | 8oyoa)Y) [BI0T/SIUsWUOddY Jieday passIN Rk'i}] ZZved] sL.€2
pspelg 10N saa sjeIg/yojedsigaiodsuel | aoyoelul [BOOY/SIUBWIUIOddY Jieday PasSiN 3N vzieg) viee
ssasboud uj SAON 9115/401edsia-UON/SHOd Uoumg/siusunuioddy Jleday pessin k()] LZLred| eLeg
ssauboud vl SAON ajgIg/yoIedsIQ/sHod Youmg/siuawiuioddy Jiedsy passig ki Vviereay 2Lee
L00Z/3L/6 pajsidwo) TYNANYIA B81BIS/UNBdSI-UON/SHNDIIL O =</ubisag-UoN $3007/A28IN00Y J8PIO S01A8S IVNNVYW| L' 22ZvEZ8| LIEC
1002/9L/6 paja|dwo) IYNNVYIA 9)EIS/UoIBdSIQ/SHNOMD O] =</UBISEQ-UON S00T/A9RINJDY JBRIQ BJINISS AVNANVWG LL2eveeg| 0Le2
1002/94/6 pajeidwo) VNNV 8)EIS/yojedsIg-UON/SHNAID | >/ubisaq-UoN $d007/A0eIN00Y J8PIO BOIMSS IVANVYN| L2 TPETE| 69¢2
1002/9L/6 pajo|dwo) IVNNYA ajeIg/udiedsiqy/sHnoid Q) >/ubisag-uoN sdooj/AoeINJ0Y JAPID BOIABS IVANYAL L2 vE2'8) 89¢C
L00Z/94/6 pajaidwo) IVOANVIA B1RIS/UotedSIg-UON/SINOIIS 0L =</(SiEnads) ubisaq/Aoeinoay Jepi eoInes IVNNYW| L2211 veTa| 2962
L00Z/9L/6 poje|dwo) TYNNYIN 21e1g/yoledsiq/sHNa0 QL =</(sienedg) ubisag/Aoeinooy JapiQ 0IeS TYNNYW] L2l g 99¢eg
100Z/91/6 pajaidwo) IVNNVIA 81e)S/yoledsiq-UON/SHNoIo L >/(Sie10eds) ubiseq/Aoeinody JapiQ @dinieg IVANYA| L2711 9ETa| S92
1002/91/6 pajedwod IVNNVYIA eieIS/yoIedsIQ/sHNAII 0L >/(Sieads) ubisag/Adeinady JepiQ aoines VANV LLLLPEZ8| v9eg
lapjoyade|d saa 31E1S/180 1SAX/1SAX 04 sidwally 1521 9ANeIadooD %]  ONINOISIACH L'zeezd| £9ee
200Z/8/1 1 pajeldwod Saa 01e18/(70N PUE ISAH 1SAV) 1SAX1SAaX Joj sidwaeny 181 aAnesadood %| ONINOISIAONC Lieeeg| 2oed
Payels 10N saa e1e1S/4o1edsig-uoN/L SA =< dooT [eNbig/sinoy 2 > 10 @34ON o/m suoneldwod %t ONINOISIAOYC| L'Z'6L'zee| Leee
PoUE)S JON saa ajeIS/yoIedsiq/ LS =< dooT |BUBIQ/SINeY $Z > JO 8JIION O/M SUOHRIdWOD %|  ONINQISIAOYC| L'1'6L°Zeed]| 09€2
pavels 10N saa s1e15/yo1edsig-UoN/L $@ > 4007 [BNBIQ/SIN0Y $Z > 10 BONON O/m sUoYBIdWoD %|  ONINOISINOMC| 1'2'8L'2eT'a} 65€2
pauels JoN saa eleS/yoIedsiq/LSa > dooT [eNbIQ/SINOY g > JO BJJON O/M SuoRa|dwo) % | ONINOISIAONC| 17L'8L'2e'T'a] 8SEC
PSyUEIS 10N Saa 9)15/40)edsIQ-UON/(9UOIEPUBIS) dNT/SINOY Z > 10 BONON O/m Suolsidwo) %1 ONINOISIACYd| 1'T'4L'2eTa| L68C

(Zo/g1/L 40 se sniejs)
3NN -- SMelS uoneolday Ueud GHINd




ZL1 40 g6 dbed

ssaiboid uj saa ajelg/yoiedsig/buneys sury/aley Loday 8|gnoly JeWolsnY BN b2 zeay 8ove
ssaiboid v sag 91BIS/yo1edsiq-UON/NGSI INN/AIeY Woday 8|gnol ] Jawoisn) HIN zozeal| Loz
$50.6044 Ut saa |1e1g/yoledsig/NGS] IN/eIeY Loday 8jgnos] Jswoisny UeN Lozed| 90v2
ssaiboud u| saa| eiEs/yoredsIg-uON/ATON PUB ISAH “1SAY) TSAX/e1eY Hodey 8|gno. L Jewoisnd 3N zszea| sove
ssaubosd Uy saa 2lelS/yoiedsiq/(1ON PUe 1SAH 1SAY) 1SAX/eley Hodey |qnoJy Jewolsnd HIN L'gzea] vove
ssauboud vl saa 81R}S/Yo1edsIQ-UON/IBYI0 OquoD/eley Hoday 81qnol L J8woisn) AN zy'eeg| eove
ssaiboid uj saa Q1E)G/Y0IRdSIA/IBYI0 OqUIOD/BieY HOday 8|qnos JOWoIsN) N vvzea| zove
ss8160.d Ul SAON ajeig/yoleds|g-UoN/SuUOReUIqUIOD Hod + dooT/eleY HOday 9jgNoL Y Jawoisnd B3N zezeg| ove
$501601d U] SAON B1E1G/Yo1edSI(/SUONUIGWOD HOd + d00T/81eY Uoday 8|qnolt JBwoisny T vezegl oove
ss01601d Ul $aa 8)e)S/yoedsig-UoN/AUOdSUE)] 21j0Ilu| [BI0T/8ley Wodey 8jqnos] Jswoisny UsN cezzeg] 66€C
ssauboid y| saa aje)S/yoledsig/uodsuei) 8o10IR| [BO0T/BleY HOdaY 8)qnol | JSwoisny UeN Lzzea) 86€Z
ssaiboid uj SAON a1e15/UdNedsSIg-UON/SHO4 UOIMmS/a1ey Lodey 8jqnos] Jawosn) bk | zrzegl L6gT
ssauboid | SAON 9]e1S/UojEdSIQ/SUOd Youms/aley Hodey 9iqnoy] Jawolsng e L'yzegl 96€2
psyels 10N saa 21815/yoIedsIQ-UON/(BUCEPUEIS) dNTI/Siusuiuioddy Jledsy PassIy N zziriea| seeg
PBUEIS ION saa sjeyg/yotedsiq/(suojepuels) dN/spusunuloddy Jieday passIN I LZrreg| veee
ssaubouid u| saa a1eIG/Ydjedsig-uoNy/ubisag-uoN Jeylo/suswiuioddy edey pessiy e Zhieg) €6eg
ssasboid uf saa eleyg/ydledsiq/ubiseq-uoN JeyQ/siuauluioddy Jledey passin HBN Lireay 2eeg
pajejdwo) sada a1e1g/yoledsig-uoN/ubisaq JspQy/siuaunuioddy sieday pessi pShi4] zoveg| 1eee
paeldwo) saa ajeig/yoledsiq/ubise@ JeuiQ/siuswiuioddy Jiedey passin HenN Lol L'egl 06€Z
ssaiboid ut saa aje15/yojedsig-uoN/ubisag-uoN doo Bojeuy pz/siueunuioddy Jledey passiy U z6'1'eg] 68€C
ssasboid u| sada ejeig/yoiedsig/ubisag-uoN doo Bojeuy pz/siusuiuioddy Jsledeay passiy pshi)] L'e’L'eg| 88ed
ssauboid u| saa aje1g/yoiedsig-uoN/ubisag doon Bojeuy mz/siuewiutoddy Jiedey passiy ki3] zeL'egl L8€2
ssaiboid uj saa ajeIg/yoledsiq/ubisag doo Bojeuy pmz/siuawiuioddy Jreday passiyy 8N 1g'rea) 98eg
paue)s 10N saa ale1g/yoredsig-uoN/BuueyS sur/siuswiuioddy Jiedey passiN U zLryeal s8eg
peyels JoN saa ajeig/yoledsig/bunieys auly/siuauiuioddy Jtedey passi BN 1'2°1'e'g| v8eT
papels 10N saa 81B1S/y2edsSI-UON/NASI INN/SIuawiuioddy sledey passip 3N z9L'eg| €8eC

(Zo/8i/1 jo se smg)g)
3INN - SNielg uoneoday ueud SHN 1l IPNY ZA




Zl1 o zo) obed

*JOJeUILIOUSP JO 10} IeWwnU au)} JaLpia WN
4O SUOROBSUR.] JO SWNIOA |10 9 Ja1e8.0 SI wucmgmm_b Byl pue swes
(%€0° 10 €000" = 5228 AQ POPIAIP ¥| = 1128% WNOSIIeg - GZZ8Y WINN
DN '9'l) JOJRUILOUBP IO JOJIBGUINU B} JBUHS JO SUOHIBSUE) JO SWN|OA |10}
'sa0e|d [ewioap oMy J0j AoexT Seuydlep 2_
) ucwmw.__
185 oLt 299 0EC 6ELL 965 |HLNOW A8 G3LvVaITVA V101 T
0 0 8z 9 X3 W |HOLVW-NON TvLOL
v 0 z 0 S 8L |HOLV IVIN3LVA-NON T1OL
08s | o | ze9 vez 160F 185 |HOLVW TvIOL o
9641 Q3UILIN O/M TV.I0L o )
B o ove a3uIL3Y TV10L - -
9eslL 10L8NS o
R 585 (SHINOW € T1v) G3131dW0D V101 i )
0L SS3YO0Ud NI TV10L ) 1
- 18t Q3L¥VLS 1ONVIO0L N ’ o
" pele|dwod Saa U0IBaY/SIHD - SSII0AU| JOAIISQ 0} S| Uesi ONITIg vzval e6vz
Upny Ui pajejduiod
il pale|dwoy saa aleig/AorInooy adioAUf ONITIIE Lvya| cere
WpNy ui pelejdwion

W W $52.60.d U) saa 0)215/401edsI-UON/(BUOIEPUEIS) dNT/SIN0Y pZ < BOIABS JO INO usn|  zzused| Leve

W W $58160.d Ul saa 8je)g/yoIedsIQ/(auojepurlg) dNV/SINOY $Z < 831198 4O IND N L2L'seg| 06¥C

w W ss8160id u| saag 91EIS/Yo)edsIQ-UoN/uBIS8@-UoN JoUlQ/sinoy g < 89IA3S JO INQ HEN zsed| 68ve

W W 5501601 U] saa 9181S/Yd1edsIq/ubISBQ-UON JOLH0/SIN0Y HZ < BIIAISS JO INO T Virsed| ssve

ssalboid uj |jeIg/yNedsig-uoN/ubisaq 1BYIQ/SINOY $Z < B2IASS JO IND HeN zoLseg| 48v2

3NN - snieig uonedldsy HeuDd SHNG |

(zo/8L/y Jo se smelg)




2y ioent ofe

b
11 1PNy ut pajejdwiogy " |”  BafSidwod™ sag uOIBaY/SAYD - SBJI0AU} JBAYRQ O} il UESW ONITTIE] 12D 81SZ
11 11PNy Ul pets|dwiod paieidwo) saa 8]}5/A081N00Y 8910AU| oNT1g]l  1ivD 1162
11 1pny ul pajajdwo) paje|dwod saa sjeig/ydledsiq HeN| L'ZSED 274
~UON/SHUNJ ] UOKOBUUOIIB |BI0TY/SINOY HZ < BJIAIRS JO IND
11 upny Ui pajejdwio) pajaidwod saa |jelg/yojedsiq/syuniL BN LLSED SisT
UOIIOBULODIBYU| |EO0TY/SINOY g < 8IIAISS JO INO
11PNy Ut paje|dwio) pajeidwio) saa SjeIS/yoIedSIQ-UON/SYUNI L U'N| LZYED 14514
UOOBULODIBU| [BOOT/SABQ OF UIUIM SOIGno. | eaday %
11 PNy ul pajaidwod paja|dwod saa seg/yoredsiq/syuniL WN| L'LYED 5874
UOROAUUOIRAN| jed0T/sAeQ OE UIUIM SaIqno.L jeaday %
1111PNY Ut payajdwo) pejeiduiod saa Sle)S/yoIedsIG-UON/SYUNIL HBN| 1'ZTEED zise
UON}O3UUOIBU| [B207/UOREINQ B0BIBAY BouBUBIUIBN
11 MpnY Ul pajajdwo) pajejdwo)d $aa ajeIg/yledsIa/syunIL HBN| L'LeeD 9514
UOROBUUOIBYU| [E00T/UOREIN SBBIOAY BOUBUB)UIBI
11 Vpny ut pajejdwo) paja|dwod saa QJeIS/yoIedSIQ-UON/SHUM Y, ¥8N| 122¢€0 [1]8:74
UOOBUUODIAYY [E00T/1EY JOdSY 2|GNol | JBWICISND
I ¥pPNY Ut paja|dwio) pajeidwor Saa sleig/yoredsiq/suniL UN| L'LTED 6052
UONROBUUOJIBIU| [BI0T/31EY HOUSY 9jqNol | JOWOISND
11 ¥pny Ul pajedwo) paje|dwod Saa sjelg/ydedsiq BN LZLVED 8082
UON/SYUNI | UONOSUUOIBIY} [BO0T/SIusWiLIOddy seday PassIN
11 1PNy Ui paysidwo) pajajdwiod saa ajeg/ydledsiq/syuniL o8| LLLED 1082
UONO3UU02JBIY) [B307T/Siuswuloddy Jieday passiy
1002/12/6 pajsjduwo) IVONYW 8)e1S/yo1edsIg-UON/SHNOLIO ONINOISIAOYd| L'ZZHL'2D | 9052
0L=</SYUNJ| UOROBUUOIIBIU| [BI0T/ADRINIDY JOPID SIIMBS
1002/12/6 pajeidwo) VANV a)eig/ydledsiq/sinolo ONINOISIAONG} V'L'ZH'ZD | S0S2
01=</SHUNI{ LONOBULODIBI| [BI0T/ADBINIDY JOPID BOIASS
100Z/12/6 pajsidwod IVNNVYIN alejS/yoleds|g-UON/SHNDII0 ONINOISIAQYd| 'Z1'41'Z0 | OS2
01>/S¥UnJ] UOIOBUUOSIBIY) [BIOT/ADBINITY JOPID BIINBS
1002/12/6 palaidwo) IVONVYA sjeIg/yoleds|q/sunaud ONINOISIAQ¥d| L'LVLLTD | €052
01>/S}UNJ| UORKOBUUODIBIY| |EO0T/ADRINIIY JOPIQ SIS
peuels JoN saa 2le1S/yoledsig-UoN/syunIL ONINOISIANOYd| T0L'TO 20se
UOOSULCDISYU| [BOOY/SINCY $Z > JO 320N O/M Suonajdwo) %
PaLeEls JoON saa ajelg/yoleds|q/syuniL ONINOISIAOYdE  1°0L'2D 1082
UOH98UUOSIB)U| [BO0T/SINOY $Z > JO BOIION O/M Suona|dwo) %
13 4] 4] LooZ/LLL paje|dwo) saa eIg/sHUNIL ONINOISIAOYd L'6CT0 00S2
UON08UU0DISJU] [BI0/Palayo) awlt] 3joAD) J18piQ) 99IAISS [BJ0]
W W W L00Z/L/L L pajsidwo) $aa aeg/sunIy ONINOISIAQYHA 1’820 86¥C
UOI}3UUODIB)U| [B0T/8WI ] B[9AD) JApID %IAIBS [B10)
WN AN ssaiboid u saa ;|g/sHuNIL ONINOISIACYH VLTI 86vC
UO[OBULIO2JBJU) [BI0T/|BAIS)U| SOON UoHeidwio)) abeseay
4] W N 1002Z/22/01 pajg|dwod saa ajelg/syuniL ONINOISIAOYd 1'9C0 16¥2
UO108UL0IBIU| {B20T/SABQ O UIYIM S8|gnou] Buluoisircid o,
N W W 1002/L 121 pajaidwo) saa ojerg/sHuniL ONINOISIAOYd 1’60 9612
UOROBUUOIBIU| [BD0T/SjusuiuIoddy UOe||eISu| PISSIN %
ssaiboid u| saa aeg/sHUNIL ONINOISIANOYd L'vT0 S6vT
UOROUUOIBIU| [BI07/|EAISIU] 821N ApJedoar abesaay
ssaubo.d ul sSad SlE1S/SHuUNIL UONOBULDIBIU| [00T)/saIpJedosf % ONINOISINONA LETO v6ve
W W 4] 1002/22/11 pag|dwod Saa S1EIG/SRUNL UOROBULOISIU |EO0T/SIBPIO PIBH ONINOISIAO¥ L2290 £6vC
$531601d U SAa| ejelg/sHUNIL UOKIBUUOIBI| |ED0TY/|BAISIU| UORBIDWOD JBPIO ONINOISIANOYd [hrane) 6ve
pauelS JON saa J.IS/SHUNIL UORIBUUOIBIU| ONIN3QHO 1610 L6¥C
1e007/(pa1oadx3 J0N) Jodold asuodsay Josley § D04
pauels IoN saa BJ}G/SHUNI| LUONRIBUUCIIAN| ONIYIAHO [k 06vZ
[e207/(pa1oadx3) aje|dwiog asuodsay 1eley B 004
WN NN W $58.460.d U Saa 9]B1g/SHUNI) UOROBUUOII| [B207/SSBUIBWIL DO ONI¥IAHO L€'’ 6812
paLels 10N Jepjoyedeid 3JBIG/SHUNIL UOKOBUUODIBI| [BOOY/SARP p - [BAIB)U} 10BI0Y oNN3ayo] g1zLo | 88te
W W W 1002Z/1LZL pejaidwos IVANVIN 2JEIG/SAUNIL UONOBULODIBIU] [BD0T/SARD ¢ - [eAIBlU| JoBfaY ONINIAYO| V120 18¥2
pajsidwo) VANV ajeig/syuns L ONIE3ANO0 (Ao} 98vT
UO[08UL0oIBJU} {BD07/SISANDEY B0IAIBS Pajosay %

(Zo/g1L/1 0 se sniejs)

L

117 - snielg uonesyday Heyd SN 11l ¥PNY ZA




41

€l

€l

o~

=4

<

o

Zh1 Jo ¥01 9beg

*JOJBUILOUAP AN

0 JOJeJOWINU BY} JBUHS JO SUOIOESUES JO SWIN{OA [E10) B} JO
%] UBY} 19)e3:6 SI 20UBIaYIP BU) PUB SWES BU} JOU SJIE SAN|eA!
OWdX 8y} pue s8njea Ynogijag sy 1ey) S8jedlpul Yoley-Uon
(%€0" 10 £000° = 5228 AQ POPIAIP ¥| = |1Z8Y WAN

WInosiieg - 5ZZ8Y DX '9'1) JOJeURLIOUSP JO JOJRIBqUINY

SY) JaYHIS JO SUORIBSUEJ] JO SWIN|OA |BJO} B} JO % UBY) SS3) JO
QoUSIBYIP B SIIBY) YOJBW-UOU € S3JeDIPUI UDIBW |eUBJEW-UON

s80e(d [BWI0SP OM) J0j AjoeXT Saydje 4l |
puaba]
HLNOW A8 Q3LVAITVA TV10L
HOLVA-NON Tv10L
HOLVN TVI¥ILYN-NON Tv10L
HOLVIN V101
33 QINILIN O/M TVLOL
[} a3yiIL3y V.I0L
£¢ wv10Lans
%] (SHINOW € T1V) G3137dWOD TV1O0L
S S$S3UO0U NI TVLOL
S Q31¥VLS ION TVLOL

(zo/gi/t jo se smeig)
117 -- smejs uonesndsy Heyd SHNG i HPNY ZA




ZLLjo L1 eBed

TVH3INIO

*JOJBUILLIOUSP JO JOJRJSWNU B} JOYNS JO SUOIOBSUE} JO SWN|OA _22—
|10} 8U} JO % uey) Jajeald sI 9ouaJayIp BY) PuUB BWes 8yj Jou dle
senjeA O B4} PUE sanieA YiNog|ieg ay) 1ey} Sledipul Yole-uoN
(%€0" J0 £000° = §228¥ WWN
Aq paPINP ¥ = 1128F UINOSIIBE - SZZ8Y DX '9'1) Joleulousp
1O JOJBJQUINU B} JAUYS JO SUOIIOBSUR} JO SWN|OA [BJ0) Y} JO % | uey
SS9 JO BIUBIBYIP B SI 1By} YOJBwW-uou B $3)edipul Yyojel |elsje-uoN
sa0e|d [ewidap oM} 4o} Ajloexg saydle W
pusba
£2 81 [ [ 1€ 81 HLNOW A€ Q31VQAIVA WLO0L
0 0 3 0 9 0 HOLVW-NON 1V.1OL
0 0 [ I L ] HOLYW TWI¥3LYIW-NON V.01
£z 8l £Z I} [Z4 I HOLYW TV1OL
09 a3dILIE O/M TVLOL
0 a3y113d V101
09 IvL0LaNS
or (SHINOW € 17V} G3137dW0D TVi0L
0z SSIUOOU NI TVLOL
0 Q3LHVLS LON TVLOL
1002/6/01 pajejduiod IVNNYIN ajeig/sabein( yomiaN Jofep J0 9310 AJIoN O} swi) uBs NOILYOIILON| Vipb'd | €492
JOVLINO ¥HOMLIIN
pajoidwod TYNNYA die1s/aleq sAoay3 Y37 Aq papeo SN/ SXXN % S31vadn 3svavival eerd 2492
paie|dwo) IYNNYW ajeig/eouB)SIssy A10}0.1g/A0Rn00Y 81epdn % $31vadn 3svavival ezerd 1292
paje|dwo) TYONYIN ajelg/sbuns Aopaug/Aoeinooy e1epdn % S3alvadn Isvavival zezerd | 0292
paje|dwo) IVNNYIA aleIS/aaI1/AdeInooy o1epdn % S31vadn 3svavival tzerd | 6992
pajeiduod VANV ajeIg/oueSISSY AJojoalig/ienssiu) ajepdn aseqejeq sbesany S3ivadn 3gvavival eiel’d | 8992
paje|dwod TVYNNYA sjeig/sbunsiy Aopoauig/ienssiy] siepdp) aseqeleg sbeseny s3ivadn 3svavival zieid | 2992
pajeduiod TYNNYW alels/aqi/ieassiu) slepdn eseqejeq abessay S31vqadn 3svavival Li'el’d | 9992
ssaiboid ul saa uoiBay/ovL/sseuais|dwoy abessayy luawebpamowoy|  INFWIDATTMONMOV| Z2Zzi'd | S992
ONIHIAHO,
ssaiB0.d uj saa uoibay/|q3/ssaudie|dwo) sbessapy Juswabpaimouy|  INIWIDAITMONMOV| 1'22l'd ¥99Z
ONINIAHO
ssauboid ul saa uoibay/OV 1/sseulpw! | dbessay Juswabpamouyoy]  INFWIDAITMONMOV| Z'vZh'd | €992
ONI¥3QYO,
$58.601d Ul saa uoibay/1g3/ssouliewi | abessay Juswabpemowxoy|  INIWIDAFTTMONMOV] L'L'Zi'd | 2992
ONIYIAHO
1002/6/01 pajsIdwo) VANV uoibey/sheq ssauIsng X UIYLM POpIAOId $AI0ND % | 1SIND3Y 3AIdYNOg| ez ll'd | 1992
1002/6/0} pajeidwod IVANYN uoibay/sAeq ssauIsng X UIYIM PapInOid S310nD %] — 1SINDIY IAIJYNOE| L'ZZLi'd | 0992
1002Z/6/01 pajajdwo) TYNNYIN uoibay/sAeq ssauISNg X UIYIM PBPIAO.G SBI0ND %] 1SINDIN IAIYNOS] L'Lgbid | 6592
1002/6/01 paja|dwo) VNNV uoibeyy/sheq 183N03Y i vyNOo8| LIS 8592
ssauisng Q¢ UIYlIM passadold mﬂmozcmm ssauIsng MaN %
pajejdwo) IVNNYW Q1BIS/SIANUIN G UM JUSS s3BeINQ 8oepBIUl OTT0 %| LNIWIOVNYIN IONVHO| 9013 1592

(CO78Y71 1O SE STEIS]

[BJOUSD) -- SNJE]S UOHEDHdDY HeyD SHING HI IPNY ZA




AJV-9



EXHIBIT NO. AJV-9

March 22, 2002, L etter of Bennett Ross to GPSC



Exhibit AJV-9

BellSouth Telecommunications, inc.
Legal Department
1025 Lenox Park Boutevard

Bennett L. Ross
General Counsel - Gieorgia

Suite 6C01 404 986 1718
Atlanta, GA 30319-5309 3
RECEIVED
bennett.ross@bellsouth.com )
March 22, 2002 MAR 2 2 2002
DELIVERED BY HAND EXECUTive SECRETARY
G.P.S.C.

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re: Inre: Investigation Into Development of Electronic Interfaces for BellSouth's
Operations Support Systems; Docket No. 8354-U

Performance Measurements for Telecommunications Interconnection, Unbundling and
Resale; Docket No. 7892-U

Dear Mr. McAlister:

As the Commission is aware, BellSouth Telecommunications, Inc. (“BellSouth”) is in the process
of upgrading its Performance Measurement and Analysis Platform (“PMAP”), which is used to generate
the performance reports filed with the Commission. Questions have been raised about the impact of this
upgrade on the current metrics test being conducted by KPMG Consulting, Inc. (“KCT”). In response to
those questions, BellSouth has prepared a report outlining BellSouth’s assessment that the PMAP upgrade
will have no adverse impact on KCI’s testing and, in fact, should actually facilitate the conclusion of the
metrics test. KCI has reviewed the attached report and concurs with BellSouth’s assessment.

Attached please find an original and eighteen (18) copies, as well as an electronic version, of

BeliSouth’s report. I would appreciate your filing same and returning the three (3) extra copies stamped
“filed” in the enclosed stamped, self-addressed envelopes.

Thank you for your assistance in this regard.

BLR:nvd
Enclosures

cc:  Mr. Leon Bowles
Parties of Record

439165/439168



PARTIES OF RECORD
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4" Floor

Atlanta, GA 30334-4600
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Charles A. Hudak

Friend, Hudak & Harris, LLP
Three Ravinia Drive

Suite 1450

Atlanta, GA 30346-2131
770-399-9500 (o)

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309
404-810-7175 (o)

Charles V. Gerkin Jr.
Attorney at Law

Suite 610 — PMB 307
4135 LaVista Road
Tucker, GA 30085-5003
770-414-4206 (o)

Jeremy D. Marcus

Blumenfeld & Cohen

[Co-Counsel for Rhythm, aka ACI Corp.]
1625 Massachusetts Avenue, N.W.

Suite 300

Washington, DC 20036

202-955-6300 (o)

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Suite 8

Atlanta, GA 30345
404-321-5368 (o)
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Smith, Galloway, Lyndall & Fuchs
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

770-233-6230 (0)

John Kerkorian

Mpower Communications Corp.
Two Premier Plaza

5607 Glenridge Drive, Suite 310
Atlanta, GA 30342
404-554-1217 (o)

Carolyn Tatum Roddy
Troutman Sanders, LLP
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Frank B. Strickland
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William Bradley Carver
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One Atlantic Center

1201 West Peachtree Street
Atlanta, GA 30309-3424
404-881-7000 (o)

Daniel S. Walsh
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Department of Law—State of Georgia
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Atlanta, GA 30334-1330
404-657-2204 (o)



Enic J. Branfman

Richard M. Rindler

Swidler & Berlin
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202-945-6940 (o)
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Regulatory Law Office
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Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837
703-696-1645 (o)

Peter C. Canfield
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2800 One Atlantic Center
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BellSouth Long Distance

400 Perimeter Center Terrace
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Charles F. Palmer
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BellSouth — Georgia OSS Test March 21, 2002

Evolution and Implementation of PMAP 4.0

Since 1997, BellSouth has invested significant resources in the development of
computing platforms that allow the Company to demonstrate that its performance
meets the requirements of the Telecommunications Act of 1996. Consistent with
orders of state commissions establishing performance metrics for BellSouth,
these platforms are used to generate performance reports that are provided to
the Federal Communications Commission (FCC), state Public Service
Commissions (PSC), and Competing Local Exchange Carriers (CLEC). These
performance reports also are used by organizations within BeliSouth to target
areas for operational performance improvement.

The primary computing platform used by BellSouth in collecting and reporting
performance data is BellSouth's Performance Measurement and Analysis
Platform (PMAP). BellSouth is currently in the process of upgrading PMAP to
Version 4.0 from Version 2.6. This upgrade is part of the evolution of PMAP,
which is outlined briefly in the following chart:

PMAP Environment Implementation Notes
Release Date

Pre-PMAP manual 9/97
processing
PMAP 1.0 3/99
PMAP 2.0 10/99
PMAP 2.5 6/01 Georgia Order
PMAP 2.6 8/01 Louisiana Order
PMAP 2.x Monthly Updates Scheduled incremental

changes
PMAP 4.0 3/02 Scheduled
PMAP 4 .x Monthly Updates Scheduled incremental
changes 4.01 —4.23

PMAP 5.0 3/03
PMAP 6.0 TBD

The upgrade to PMAP Version 4.0 is a normal sequence in BellSouth’s data
processing capabilities that will allow BellSouth to better meet the needs of its
customers and the demands of the business and to comply with the requirements
of BellSouth’s regulators. As the number of performance measurements and
levels of disaggregation continue to grow, a more dynamic platform is required,
which has necessitated the upgrade to PMAP Version 4.0. In fact, BeliSouth is
already exploring the next version of the PMAP platform, which has been termed
PMAP 5.0, as BeliSouth expects that external and internal demands will dictate
further enhancements to the PMAP architecture.
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BellSouth — Georgia OSS Test March 21, 2002

Nonetheless, even with the upgrade to PMAP Version 4.0, the fundamental
process used by BellSouth in reporting its performance (i.e., sourcing of data,
application of business rules, the production of reports and output distribution)
will remain substantially unchanged. An overview of the architectures used by
PMAP Versions 2.6 and 4.0 is illustrated in Diagram 1. As depicted in this
diagram, the following changes will be made with the upgrade to PMAP Version
4.0:

e The replacement of the Bamey server with the Regulatory Ad-hoc
Database System (RADS), which will continue to receive the same
Legacy/Source data (i.e.: LMOS, SOCS, etc.)

e The change in the warehousing of PMAP raw data from the Normalized
Object Data Store (NODS) Warehouse to the 4.0 Warehouse

e The change in software code from DataStage to PL/SQL as the
Legacy/Source data is transitioned from Bamey and NODS to RADS and
the 4.0 Warehouse; however, both the DataStage and PL/SQL code are
based on the same set of business rules and system requirements

» The reconfiguration of the output process will continue to utilize the same
delivery vehicles (i.e. 271 Charts, MSS, Web based SQM) that can be
found today at the PMAP Website (https://pmap.bellsouth.comy/)

The key advantages of the upgrade to PMAP Version 4.0 are:

e Improved data acquisition processors — scaling, redundancy, modemn
hardware

o Simplified code — easier to maintain, processes data faster, simplified
auditing capability

BellSouth has performed and is currently performing extensive testing of the data
used in the PMAP 2.6 and 4.0 versions. Production validation teams are
examining every service order, trouble ticket, and service request from both the
PMAP 2.6 and 4.0 version code, and comparing resuits for every report product
that is produced. The next phase of testing will occur with the March 2002
processing cycle of February 2002 data when PMAP Version 4.0 will be run in
full production in parallel with PMAP Version 2.6. A similar parallel test will be
conducted in April 2002 for March 2002 data. During this testing, there will be
slight differences in the reported results since PMAP Version 4.0 provides
enhanced product level identification, but any differences resulting from use of
the new code will be documented. Until testing is complete and PMAP Version
4.0 is released, which should occur with April 2002 data in May 2002, BellSouth
will continue to report performance data using PMAP Version 2.6.
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BellSouth — Georgia OSS Test , March 21, 2002

PMAP 4.0 Impact on the GA Metrics Audit

KPMG Consulting is currently in the midst of auditing BellSouth’s performance
metrics as part of the Georgia third-party test that is being conducted under the
direction of the Georgia Public Service Commission. The transition to PMAP
Version 4.0 will have no adverse impacts on KPMG Consulting testing, and there
is every reason to believe that this upgrade will actually facilitate the conclusion
of their work. Outlined below is brief summary of the impact of the PMAP
Version 4.0 upgrade on the KPMG Consulting metric audit in Georgia.

PMR1: Data Collection and Storage

The objective of the Data Collection and Storage Verification and Validation
Review is to evaluate the key policies and procedures for collecting and storing
both the raw data that BellSouth uses to create Service Quality Measurement

(SQM) reports, and the preliminary data that BellSouth uses to produce the raw
data.

Collection of Data collection Adequacy and completeness of data

Data policies & collection policies and procedures
procedures for

CLEC and retail

data

Identified data Applicability of and measurability from
collection control control points

points

Data collection tools | Adequacy and scalability of data
collection tools

Internal controls Adequacy and completeness of the
internal control process
Storage of Data storage Adequacy and completeness of data
Data policies & storage policies and procedures

procedures for
CLEC and retail

data

Identified storage Applicability of and measurability from
sites control points

Data storage tools | Adequacy and scalability of data storage

tools
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BellSouth — Georgia OSS Test March 21, 2002

Internal controls Adequacy and completeness of the
internal control process

GA Status — 90 % Complete

PMAP 4.0 Upgrade Impact—KPMG Consulting will conduct interviews and
review documentation associated with the upgrade to PMAP Version 4.0. The
overall impact of integrating the Version 4.0 upgrade into this test is minimal.

PMR2: Standards and Definitions

The objective of the Metrics Definiton Documentation and Implementation
Verification and Validation Review is to evaluate the definitions of the SQMs and
the associated descriptions of the calculations in the SQM documentation. This

review evaluates the completeness and logic of the stated definitions and
calculations, as well as their mutual consistency.

All Measures All Sub-Metrics Adequacy and completeness of the
SQM definition

Adequacy, completeness, and logic of
the SQM calculation description

Consistency between (a) the SQM
calculation description and exclusions,
and (b) computation instructions
provided by BLS

Consistency between the stated
exclusions and their implementation in
the raw data creation process

GA Status

Month | Month |l Month i
Satisfied 74 74 70
In Progress 0 0 4
% Complete 100% 100% 95%

PMAP 4.0 Upgrade Impact—The SQM standards and definitions remain the
same so the Version 4.0 upgrade will have no impact on this test.
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PMRa3: Change Management

The objective of the Metrics Change Management Verification and Validation
Review is to evaluate BellSouth's management of changes related to the

production of its SQMSs, including changes in the various legacy/source systems
used to provide data for SQM calculations.

Change Development of Completeness and consistency of the
Management change proposals change development process
Evaluation of Completeness and consistency of the

change proposals change evaluation process
Implementation of | Completeness and consistency of the

changes change implementation process

Determination of Reasonableness of the change interval

change intervals

Updating of Timeliness of documentation updates

documentation

Tracking of change | Adequacy and completeness of the

proposals change management tracking process
GA Status—85% Complete

PMAP 4.0 Upgrade Impact —~The Change Management process remains the
same so the Version 4.0 upgrade will have no impact on this test.

PMR 4: Data Integrity

The objective of the Metrics Data Integrity Verification and Validation Review is to
evaluate the accuracy and completeness of the SQM raw data produced by
BellSouth. The evaluation also assesses the adequacy and completeness of the
related data transfer processes and the intenal controls on those processes.

All Measures All Sub-Metrics Accurate transformation of the earlier
stage data into raw data i.e., no
differences in data values

Complete transformation of the earlier
stage data into raw data i.e., no
inappropriate omissions of earlier stage
data
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BellSouth — Georgia OSS Test March 21, 2002

Data Transfer | Data transfer Adequacy and completeness of data

Policies policies and transfer policies
procedures for
CLEC and retail

data
Internal Internal controis Adequacy and completeness of intemnal
Control on data transfer for | control process

CLEC and retail

data

GA Status—27% Complete
14 Metrics completed in Audit |
(including the LSR Detail Report)
6 Metrics completed in Audit lii
17 Metrics in progress
37 Metrics have not been started

In understanding the impact of the upgrade to PMAP Version 4.0 on PMR 4, it is
important to distinguish those measures calculated manually and to understand
the process used by KPMG Consulting in evaluating the accuracy and
completeness of the SQM raw data.

There are several performance metrics (such as the Billing and Collocation
metrics) for which the data is calculated manually and fed directly in the NODS
Warehouse. Several of these metrics have already been audited successfully by
KMPG, and the upgrade to PMAP Version 4.0 will have no impact on these
completed measures, because the only change invoives feeding the data directly
into the 4.0 Warehouse rather than the NODS Warehouse. For the remaining
manual metrics for which auditing is not complete, KPMG Consulting will
integrate the Version 4.0 upgrade into its metrics testing.

For the performance metrics for which data is gathered and calculated
electronically, the data integrity portion of the audit tests the integrity of metric
related data as it flows from the Legacy systems to the data store (Barney for
PMAP Version 2.6 and RADS for PMAP Version 4.0), then to PMAP Staging and
then finally to PMAP NODS, which is depicted in Diagram 1. The movement of
the data from the Legacy systems to PMAP Staging is straightforward. The
format and names of data remain the same, and the data are selected and
processed with common off-the-shelf tools and code. KPMG Consulting has
validated this portion of the data integrity audit.

The next stage of PMAP converts records of different format to a single format
for each major category (Ordering, Provisioning, Maintenance) for rapid report
summarization in tables. Auditing the processing of data between PMAP Staging
and PMAP NODS is a time-consuming exercise, particularly with the thousands
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of levels of disaggregated products. The reasons are twofold. First, the data
processing stage involves large data files that are transitioned to tables, which
takes considerable time to review. Second, the tool used to perform this data
transition is an off the shelf software package known as DataStage. DataStage
uses code that is not documented in such a way that it is easy to audit. As
illustrated in Attachment 1, DataStage code creates multiple paths from which
data are pulled into the central process and if one path is not included, the end
result will be different. KPMG Consulting is attempting to build their own code to
duplicate the DataStage mappings, which takes a considerable amount of time.
By contrast, PMAP Version 4.0 utilizes PL/SQL code, which is an open
architecture format that is more conducive to an audit. Another factor that
inhibits the appearance of progress is that the data integrity test is conducted at
the family of measure level (Ordering, Provisioning, Maintenance), not at the
measure level. As KPMG Consulting identifies issues such as the appearance of
multiple instances of service orders, they halt testing families of measures until
the issue is investigated and resolved.

KPMG Consulting will continue to audit the DataStage code used in PMAP

Version 2.8, but will integrate the testing of PL/SQL code used in PMAP Version
4.0 as BellSouth completes the PMAP upgrade.

PMR 5: Replication — SQM Reports & 271 Charts

The objective of the Calculation and Reporting Verification and Validation Review
is to evaluate the accuracy of the information produced by BeliSouth’s SQM and
Monthly State Summary (MSS) report production processes. In this evaluation,
KPMG Consulting determines whether BeliSouth’s SQM and MSS calculations

are accurately reported for all CLECs combined (“the CLEC aggregate”) and for
BeliSouth retail.

All Measures | All Sub-Metrics | Accuracy and completeness of
reported performance measure
disaggregation levels

Agreement between KCI-
calculated and BLS-reported

SQM values
GA Status
SQM Reports—84%Complete
Month | Month Il Month Ill
Audit | Satisfied 16 15 15

(including the LSR Detail Report)
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Audit Ill Satisfied 51 45 36

In Progress 3 0 0
Not Started 2 11 20
Placeholder (No Value) 3 3 3
271 Charts—67% Complete:

Month | Month |l Month I

Audit Il Satisfied 256 256 256
Audit Ill Satisfied 1550 1319 874
In Progress 0 0 1
Not Started 452 683 1121

PMAP 4.0 Upgrade Impact — KPMG Consulting will monitor BellSouth’s upgrade
activities and will integrate the system upgrade into its replication test after the
transition is completed. At this point, KPMG Consulting would review the reports
from the last month when reports from PMAP Version 2.6 and PMAP Version 4.0
are run in parallel. If KPMG Consulting is satisfied that the reports are the same
from Version 2.6 and Version 4.0, and if KPMG Consulting has successfully
completed replication activity for all three months, KPMG Consulting would certify
the SQM Reports and 271 Charts as satisfied. If KPMG Consulting has not
completed replication activity for all three months when PMAP Version 4.0 is
released and is satisfied with the parallel reports for the completed months,
KPMG Consulting would complete its audit of the remaining SQM Reports and
271 Charts as they are produced from Version 4.0. If KPMG Consuilting is not
satisfied with the parallel report runs, KPMG Consulting will replicate an
additional month for SQM Reports and 271 Charts that have previously been
successfully replicated for all three months.

KPMG Consulting has acknowledged that if the parallel report runs from PMAP
Version 2.6 and PMAP Version 4.0 produce the same report results, this would
indicate that the Data Integrity (PMR4) and Replication (PMRS) testing for both
Version 2.6 and Version 4.0 would result in the same conclusions.

PMR 6: Statistical Analysis For SEEMS

The Statistical Analysis test is scheduled to lag the PMR5 Test on replication.

Analysis of the Statistical methodology is in progress and currently 15%
complete. '

PMAP 4.0 Upgrade Impact—The Statistical Analysis for SEEMS remains the
same so the Version 4.0 upgrade will have no impact on this test.
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PMR 7: Enforcement Review of SEEMS

The Enforcement Analysis calculates the SQM values using BellSouth raw data
and compares the KPMG Consulting calculated values to the SQM values used

for the Remedy payments. There are three (3) tiers of Metrics to be analyzed for
three months.

This test is currently 15% complete.

The current status of the Enforcement Analysis is:

Tier | (27 Metrics):

Month 1 Month 2 Month
3Matched 21 17 16
Non-Matched 4 0 0
In Progress 0 0 0
Not Started 2 10 11

Tier Il and Tier lll Metrics have not been started.

PMAP 4.0 Upgrade Impact—There will be minimal impact to this test with the
Version 4.0 upgrade since the data for SEEMS calculations and data integrity is
sourced from NODS in Version 2.6 and the 4.0 Warehouse in Version 4.0.
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Exhibit 1 on DataStage

PMAP 2.6 DataStage processing currently consists of about 20 ‘Batches' . These
‘Batches’ contain atotal of about 400 steps. These steps are scheduled to runin
DataStage ‘ Director’ as seen below.
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Exhibit 1 on DataStage

Below isthe view in DataStage Designer of one of these steps. This is step number 30 of
Batch 40 (PRSNSo1p2Daily) that is one step in producing the ‘ Provisioning’ measures.

& DataSiage Desgner - PRODPRSNS0 |paaily (90, 78,12 5,275 - [1a6]
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—

To view the ‘code’, one would double click the block in the diagram:



Exhibit 1 on DataStage

Below isaview of the resulting code window. Thisis but one of ‘transforms’ that make
up this step in this batch. Note that scrolling is necessary to view the whole window.
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Exhibit 1 on DataStage

Highlight boxes in the upper view to see data property details in the bottom section as
seen below.
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Exhibit 1 on DataStage

Any one of the boxes in the upper section may contain code as seen below
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or aFunction call, as seen below (SPOcalc).
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Exhibit 1 on DataStage

The code in these functions is viewed in DataStage Manager, which is atool separate
from ‘Designer’. Below is the code for SPOcalc.
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The SPOclac function is very basic. Below is aview of a more complex function. These
functions may in themselves call other functions.
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wn! Consulting

BellSouth-GA OSS Testing Evaluation
CLEC Status Meeting Minutes
April 03, 2002

Meeting Location: Call in (877-348-1354 pass code: 75113#)
Time: 2:00 PM

Meeting Attendees

Sharon Norris
Cheryl Bursch AT&T
Leon Bowles GPSC
Clayton Lindsay
Brenda Evans BellSouth
Linda Gray
Suresh Chakravarthy
Jeff Johnson KPMG Consulting, Inc.

Meeting Summary:

l. Metrics - Suresh Chakravarthy:

Status:

KPMG Consulting continues with re-testing activities for data integrity:

Exception 89 — KPMG Consulting has issued a clarification to BellSouth and
is awaiting a response from BellSouth.

Exception 122 (LEO vs. Gateway timestamps) - BellSouth's proposed fix is
scheduled for May 2002. KPMG Consulting will conduct a re-test based on
June 2002 data.

Exceptions 136 & 137— KPMG Consulting forwarded the closure report for
Exceptions 136 and 137 to the GA PSC for review.

AT&T: What is holding up the resolution of Exception 89?

BellSouth: We are providing KPMG Consulting with the documentation and
code changes used to create the work around for November data.

KPMG Consulting, Inc.
04/03/02
CLEC Mtg. Minutes 04-03-02.doc
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BellSouth-GA OSS Testing Evaluation
CLEC Status Meeting Minutes
April 03, 2002

1. Birmingham Tests - Linda Gray:

PMR 1 No Activity This Week.
PMR 2 No Activity This Week.
PMR 3 Continued to monitor adherence to change management process.

PMR 4 Continued review of PMAP 4.0 process flows, completed work on
data requests and submitted them to BellSouth.

PMR 5 - SOM Reports

Month 1 49 Matched
6 Non-Matched

Month I 49 Matched
0 Non Matched

Month I 39 Matched
3 Non Matched

PMR 5 — Charts

Month | 1844 Matched
0 Non-Matched
0 In Progress

Month Il 1511 Matched
0 Non-Matched
0 In Progress

Month Il 1297 Matched
5 Non-Matched
0 In Progress

PMR 7 Enforcement/Remedies

KPMG Consulting has several metrics in progress but none completed this week. Status
remains the same for Matched/Non-Matched.

Received the data model and process flows from RADS into PARIS. Data
Integrity is continuing to evaluate the information.

KPMG Consulting, Inc.
04/03/02

CLEC Mtg. Minutes 04-03-02.doc
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BellSouth-GA OSS Testing Evaluation
CLEC Status Meeting Minutes
April 03, 2002

Resolved our understanding of the remedy payments for late and incomplete
reports. KPMG Consulting has submitted additional clarifications to
BellSouth related to this information.

Tier I:
Month 1 8 Matched

4 Non-Matched
Month Il 7 Matched

0 Non-Matched
Month Il 6 Matched

0 Non-Matched

Reflects the replication of metric values but does not include the payment
process nor Data Integrity reviews.

Tier Il:
Month I 13 Matched
0 Non-Matched
Month II: 10 Matched
0 Non-Matched
Month IlI; 10 Matched

0 Non-Matched

Reflects the replication of metric values but does not include the payment
process nor Data Integrity reviews.

Please note: The GA Status Report for PMR 4 indicated that 3 pending Draft
Exceptions would be issued. Upon reviewing the data sets and the issues for the
first 2 pending Draft Exceptions, it was determined they are the same data set
and that 1 exception would address both issues. A draft exception was submitted
for Project Management review on 4/1/02. The 3rd issue listed in the Status
Report has been issued as Draft Exception 189.

AT&T: Will we see a GA exception opened in the PMR2 test in parallel to the
recent FL PMR2 observation?

KPMG Consulting: We are still reviewing this information and have not yet
made a decision to address this item in the GA test.

KPMG Consulting, Inc.
04/03/02

CLEC Mtg. Minutes 04-03-02.doc
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BellSouth-GA OSS Testing Evaluation
CLEC Status Meeting Minutes
April 03, 2002

AT&T: Do any of the matched and non-matched updates you provided include
4.0 data?

KPMG Consulting: No. However, we have been focusing resources on testing
and understanding how data flows through the new 4.0 process. Our review of
electronic and manual metrics will continue, as they will not be impacted from a
4.0 perspective.

AT&T: Has there been any progress with Remedies?

KPMG Consulting: Work is progressing, however KPMG Consulting is awaiting
a complete set of data that has flown-through 4.0. The implementation of 4.0 will
change the Inputs into Remedies.

Exceptions - Jeff Johnson:

KPMG Consulting issued Exceptions 145, 146, 147, and 148 as well as the
BellSouth Response to each of these new Exceptions.

KPMG Consulting also released the BellSouth Amended Response to
Exception 145.

KPMG Consulting is currently reviewing closure reports for Exceptions 136,
137, and 146.

The GA PSC has approved the closure of Exceptions 129, 133,141, and 147.

KPMG Consulting, Inc.
04/03/02

CLEC Mtg. Minutes 04-03-02.doc
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BellSouth Georgia Metrics Audit |11 Exceptions — 4/5/2002



BellSouth Telecommunications, Inc
Exhibit AJV-11

Georgia Metrics Audit 111 Exceptions

Open Exceptionsas of April 5, 2002

GA Exc#/
MSS
I mpact

I ssue Description & BellSouth Comments

Exc #89.3/
No Impact
(PMR-4)

KPMG reported that theraw data used in the calculation of the OSS Response | nterval metricisnot accur ately derived from or supported by itscomponent early-stage
data for January 2000.

KPMG originally identified issuesin connection with the exclusion of negative response intervalsin the raw datafor LENS, TAG, ROS, and RNS reports. These issues were minor
(for example, the LENS records accounted for between 0.002% and 0.066% of total records at the submetric level and yielded a difference of between 0.1 msec and 10.62 msec to
daily average response intervals) and Bell South addressed the problem by implementing new code in the source sysems between April and July 2001. KPMG successfully retested
the LENS early-stage data for April 2001 and the ROS early -stage data for September 2001. Since filing the supplemental affidavit in this proceeding, KPMG has successfully
replicated RNS early stage datafor September 2001. As aresult of KPMG retest activities, BellSouth identified a minor issuein TAG associated with the identifier that relates
incoming transactions with outgoing transactions. Again, this defect is relatively minor, causing BellSouth to drop 0.24% of the total pre-order transactionsfrom the January 2002
results calculations. BellSouth implemented a TAG fix for this defect on February 9, 2002. These coding issues have no material impact on the results reported viatheMSS

Exc #122/
<0.5%
(PMR-2)

KPMG reported that definitionsand businessrulesin the Service Quality Measurement (SQM) reportsareincomplete or inaccurate for the FOC Timdinessand Rgect
Interval metrics.

The Georgia SQM requires that the gart/stop time stamps for these metrics should be recorded from Bell South’ s ordering gateways (EDI, LENS, and TAG). For instances when no
gateway timestamp is available (which typically occurs less than 5% of the time), Bell South will revert back to the L EO timestamp. Thisissuemay dightly overdate BellSouth's
performance per the following impact analysis:

BellSouth confirmed that 95% of the time, in the worst case where both the inbound and outbound gateway timestamps are missing, the TAG interval isundadated by lessthen
one minute and the EDI interval isunderstated by 12 minutes. In the most likely case where only the outbound gateway timestamps are missing, the TAG interval isimpacted by
42 seconds and the EDI interval isimpacted by 6 minutes and 31 seconds. Moreimportantly, the average difference in the TAG outbound timestamp and the LEO outbound
timestamp is 0.8 seconds for 95% of the transactions, and for EDI the average at the 95% level isless than 3 minutes. These impacts are minor when compered agand regponse
interval benchmarks of 97% in 1 hour for fully mechanized rejects and 95% in 3 hours for fully mechanized FOCs.

Bell South implemented a fix on January 5, 2002 to address the open issues associated with the full implementation of the TAG gateway timestamps, and will specificaly identify
any instances of missing gateway timestamps in the future. Additionally, Bell South has scheduled a fix for EDI in May 2002 to alow the gppropriate selection and pairing of
inbound and outbound timestamps across LEO and EDI. Balloon

Exc #142
(DExc #184)
FL Exc #135/

>0.5%

(PMR-5)

KPMG could not replicate the values in the Average Jeopardy Notice | nterval SQM report for the CLEC Aggregate in July 2001.

KPMG has identified two issues in this exception: 1) the inclusion of negative intervals, and 2) inadequate instructions for identifying the mechanization classification for each
transaction. BellSouth isimplementing several coding and documentation changes to this metric and expects the results for Average Jeopardy Notice Interva to bereliable
beginning with February 2002 data.

Exc #144
(DExc #179)
FL Exc #151/

KPMG reported that Bell South's Raw Data User Manual (RDUM) does not provide sufficient instructionsfor replicating valuesin thePeroant CompleiongAttamptswo
Notice or <24 Hours Notice SOM reportsfor the CLEC Aggregate.

4-26-02



BellSouth Telecommunications, Inc
Exhibit AJV-11

Georgia Metrics Audit 111 Exceptions

GA Exc#l/
MSS I ssue Description & BellSouth Comments
I mpact
Under states
Performance KPMG issued amended Exception #144 on February 5, 2002 identifying three replication issues: 1) incomplete raw data files 2) inedequate RDUM replication ingrudions and 3)
(PMR-5) the inclusion of zero due-dated ordersin the results calculation. (1) While migrating this metric from Barney to PMAP, the raw data for al but one level of product disaggregation
(Standalone LNP) was unavailable to CLECs. BellSouth has provided the complete raw datafile for this metric since November 2001. Thisissue only affected the availability of
raw data and not the reported results. (2) Bell South modified the January 2002 RDUM v2.2.01 to provide the appropriate disaggregation and calculation instructions. This
documentation issue did not impact reported results. (3) Finally, the KPMG retest of December 2001 data noted the inclusion of zero due-dded ordersin theresutsclauldions
Such orders are properly excluded per the SQM. This exclusion is planned for implementation with February 2002 data. The inclusion of zero due-daed ordersintheresuits
calculation makes BellSouth’ s performance ook worse than it is for impacted product categories.
KPMG reported that BellSouth incorrectly excludesdata between the BARNEY Snapshotsand NODS stages of the PM AP processthat go into the calculation of thefully
mechanized and partially mechanized ordersfor the FOC and Reject Response Completeness SQM in June 2001.
Except for one L SR, BellSouth investigated 824 of the of the transaction records in question and determined that they were all properly excluded. BellSouth could not investigate
the one remaining L SR because BellSouth did not retain the original PMAP code necessary to identify the reason for the exclusion. This Exception does not indicate a problem
with the measure. The following information supports this claim:
DEEXC ##igg / The 255 TAG LSRs were appropriately excluded from raw data for the following reasons:
(DExc 1186) - 239 LSRs had test or unbillable OCN's
070 - 10 LSRs had negative FOC or reject durations
(PMR-4) - 6 LSRs had anon-null Project ID value
The 565 EDI LSRs (three on KPMG's list were actually present) were appropriately excluded from raw data for the following reasons:
- 550 LSRs had unbillable or test OCNs
- 15 L SRs had negative FOC or reject durations
The corrections to the negative intervals issue for EDI and TAG has been addressed in Georgia Exception #122.
KPMG reported that Bellsouth incorrectly includes multipleinstances of the same Service Order Number in NODS for the Average Completion Noticel nterval metricin
June 2001.
Exc # 147
(DExc #188) KPMG has now issued aformal exception noting that Bell South incorrectly included multiple instances of the same service order number for 39,607 unique service orders and
FL Exc #125/ | different notice intervals for 375 unique service order numbersin its raw data files. BellSouth originally corrected these problems with the implementation for August 2001 data.
<0.5% However, these issues were reintroduced with November 2001 data, and Bell South has again remedied the problem with December 2001 data. BellSouth performedanimpact
(PMR-4) analysis using November 2001 data. BellSouth determined the performance was only slightly impacted and there was no parity impacting changes to the submetrics, with the
possible exception of 2W Analog Loop w/ LNP/Design/Dispatch/<10 circuits, which changed by 1.5 hours. KPMG is currently retesting this metric with December 2001 data.and,
based on BellSouth’s impact analysis for November 2001 data, this issue has no material impact on the results reported via the M SS.
Exc # 148
(DExc #191)/ | KPMG cannot replicate the valuesin the LNP — Reject Interval SQM reports for the CLEC Aggregate (December 2001).
No I mpact
4-26-02 2
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Exhibit AJV-11

Georgia Metrics Audit 111 Exceptions

GA Exc#l/
MSS I ssue Description & BellSouth Comments
I mpact
(PMR-5) KPMG was unable to replicate the SQM-defined “>12 - <=60 min” interval bucket for the fully mechanized LNP Standal one submetric because the resultsreport isincorrectly
coded to reflect a“>12 - <=50 min” interval bucket. BellSouth will correct thisissue for April 2002 dataand KPMG will retest thisissue at that time. Thisinterval bucket coding
issue has no impact on the results reported viathe MSS.

DExc #193 KPMG hasreported that BellSouth is not adhering to the documented metrics change control process for tracking changesin Team Connection.
I(:DLEEC #;(t)l(i(g)/ KPMG reported that Bell South had not made timely updates to the “ state” and “action” entries for severa closed TeamConnection change requests. BellSouth's goal isto update

N I):g " TC entries as quickly as possible to indicate the current status of PMAP changes. To help accomplish this god, PMAP project coordinators are now responsiblefor tracking TC

(CFJ,M RR%(); changes that include reviewing Change Control Board release notes monthly and ensuring TC entries are updated accordingly. KPMG is retesting and reviewing documentation.
This documentation issue has no impact on BellSouth’s reported results.
DExc #194 KPMG reported that BellSouth posted raw data to the PMAP Web site without simultaneously posting the corresponding release of the RDUM.
(DEXc #XXX)
FL Obs#131/ | BelSouth clarified its RDUM posting procedures to indicate that a preliminary version will be posted on the 21% of each month and the final on the last day of the month,
No Impact depending upon the results of the production validation process. KPMG is currently monitoring BellSouth’s adherenceto its policy of smultaneoudy posting the RDUM with the
(PMR-3) metrics raw data. This documentation issue has no impact on Bell South’ s reported results.
KPMG could not replicate the valuesin the Maintenance and Repair: Maintenance Average Duration SQM reportsfor the CLEC Aggregatein December 2001.

DExc #195 KPMG could not replicate the values in one UNE Other Non-Design report due to alegacy system database update delay that resulted in the inclusion of two BdlSouth retall
(DExc #XXX) | troubles as CLEC troublesin the results calculations. Thisanomaly was created by LMOS when it failed to change the OCN for severa of the original KPMG Test CLEC linesto

<0.5% BellSouth lines following the conversion of those lines back to BellSouth. Asaresult of thislegacy system defect, afew of the KPMG Georgia Third Party Tet lines il have the
(PMR-5) Test OCN associated with the line in the LMOS database. BellSouth accounted for this issue in its performance reporting platform with theimplementation of acoding fix to
exclude test troubles from all M& R metrics beginning with December 2001 data. BellSouth determined that in November 2001 data, two additional CLEC troubles were included
in only one submetric (UNE Other Non-Design Dispatch), dightly overstating the reported result by 0.21 hours, with no impact to the posted equity result. Thislegacy systemissue
has no material impact on the results reported via the MSS.
KPMG reported that BellSouth incorrectly excludesdata between the BARNEY Snapshotsand NODS stages of the PM AP processthat gointo the calculation of thefully
mechanized orders for the Percent Rejected Service Requests SQM for June 2001 data.

DExc #196 KPMG believes that Bell South incorrectly excluded 439 fully mechanized transaction records between the Barney Snapshot (early stage data) and PMAP NODSV (raw data)
(DExc #XXX) | stages of the metrics data flows. In fact, 438 of the 439 “missing” records identified by KPMG were properly excluded from the Percant Rgected Service Reguedtsraw detafilefor
FL Exc #120/ | the following reasons:

No Impact - 259 L SRs were properly excluded as directory listings service requests

(PMR-4) - 165 L SRs were properly excluded as test or unbillable OCNs
- 14 LSRs were properly excluded as having negative reject intervals/durations
- 1 LSRiscurrently under investigation
The corrections to the negative intervals issue for EDI and TAG has been addressed in Georgia Exception #122.
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DEXxc #XXX
No I mpact
(PMR-4)

KPMG reported that BellSouth does not properly construct the processed data used to validate the FOC Timdinessand Rgect | nterval metricsin September 2001.

On April 3, 2002, KPMG announced that this pending draft exception (noted in its January 22, 2002 Interim St atus Report) was merged with Georgia Draft Exception #196.

KPMG will not issue an additional exception at this time.
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KPMG reported that BellSouth-reported KPMG Test CLEC raw data valuesfor certain time stamps do not match the KPM G -collected valuesfor threeOrdering
metrics (Percent Rejected Service Requests, Reject I nterval, and FOC Timeliness).
KPM G and Bell South successfully resolved all of the issues associated with the KPM G Test CLEC time stamp discrepancies for which the legacy source system data was retained
(this Exception was identified prior to the implementation of BellSouth’s enhanced data retention policy). KPMG isnow working to compare thetime sampsrecordedinthe TAG
and EDI log files against those recorded in the PMAP raw data to resolve this issue using the LSR CC/PON/Ver and documented metrics business rules and data exclusions. This
Exception does not indicate a problem with the measure. The following information supports this claim:
The 1,157 FOC Timeliness L SRs were appropriately excluded from August 2001 raw data for the following reasons:
- 951 LSRs were present in the appropriate raw data file (870 were not for GA, the remaining 81 were for GA)
- 184 LNP LSRs were not included in the FOC Timeliness raw data, but were present in the appropriate LNP LSR raw datafile
Exc #136 - 9 LSRs provided by KPMG could not be located in the TAG source data and therefore would not be expected to show up in the FOC Timeliness raw data
Exc #137/ - 8 LSRswere cancelled prior to receiving a FOC or clarification (6 were for GA, 2 were not)
No Impact - 3 LSRswere excluded as “projects’
(O&P-7) - 1 LSR was excluded since the FOC was returned the prior month
- 1 LSR was excluded due to an unidentified product mapping (not for GA)
The 423 Reject Interval LSRs were appropriately excluded from August 2001 raw data for the following reasons:
- 370 LSRs were present in the appropriate raw data file (329 were not for GA, the remaining 41 were for GA)
- 35 LNPand 6 INP LSRs were not included in the Reject Interval raw data, but were present in the appropriate LNP/INP LSR raw datafile
- 6 LSRswere cancelled prior to receiving a FOC or clarification (2 were for GA, 4 were not)
- 4 LSRsprovided by KPMG could not be located in the TAG source data and therefore would not be expected to show up in the FOC Timeliness raw data
- 2 LSRswere excluded as “projects’
KPMG announced on April 3, 2002 that it had forwarded the closure report to the GPSC for review.
Exc #138/ KPM G could not replicate the values in the Acknowledgement Message Completeness SQM report for the CLEC Aggregate in July 2001.
Ng'\l/lrrl\quct KPMG successfully replicated these SQM reports using the November 2001 updated RDUM v2.1.12 and the exception is currently in the closure process. Thisdocumentation
( -5) issue has no impact on the results reported in the MSS.
KPMG could not replicate the values in the Coordinated Customer Conversions 271 chart and SQM report for the CLEC Aggregate in August 2001.
DEEXCC?&% / KPMG was unable to replicate the value for the CLEC Aggregate in the 271 chart and a single interval bucket (0-5 min) inthe SQM report for the Loop+L NP product category.
<X0 5% The discrepancy between the Bell South-reported value and the KPM G-reported value for this result was 0.0075% (overstated) due to a single extra transactionincudedin
(PM.R-S) BellSouth's results. The RDUM correctly instructs the CLECs to exclude both "Pending" and "Cancelled" orders from the calculation, but PMAP code does not exclude these
service orders. BellSouth has implemented the code correction with December 2001 dataand this exception has entered the closure process. Thereisno material impact on the
results reported in the MSS.
Exc #140/
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No Impact KPMG could not replicate the values in the Hot-Cuts Troubles within 7 Days SQM report for the CLEC Aggregate in September 2001.
(PMR-5)
This issue was resolved with the December 2001 computation instructions and is in the closure process. Thisdocumentation issue hasnoimpact on theresultsreported inthe MSS.
Exc #141/ KPM G could not replicate the values in the Acknowledgement Message Timeliness SQM report for the CLEC Aggregate in August 2001.
l\égl\lﬂrgpg)ct KPMG successfully replicated these SQM reports with November and the exception is currently in the closure process. This exception only afected theinterva bucketsand not
the results reported on the MSS.
Exc #143/ KPMG cannot replicate the valuesin the “ Ordering: Firm Order Confirmation and Reject Response Completeness/Proper” SQM report for the CLEC Aggregatein August
No I mpact 2001.
(PMR-5) This exception concerns three minor issues, none of which affect the MSS results since September 2001 when this measure became reliable.
KPMG cannot replicate the values in the Reject Interval CLEC Aggregate SQM reports for August 2001.
Exc #146
(DExc #187)/ | KPMG identified a couple of omissions in the RDUM instructions provided by BellSouth to replicate the August 2001 results reports from raw data. BellSouth corrected the
No Impact January 2002 RDUM v2.2.01 to instruct CLECsto exclude fatal rejects and transactions with null duration intervals from the results calculations. KPMG is currently retesting this
(PMR-5) metric using December 2001 data and the updated RDUM v2.2.01. These documentation issues had no impact on the results reported viathe M SS and KPM G has moved this
exception into the closure process.
DExc #189 BellSouth incorrectly includes multiple instances of the same service order in NODS for the FOC Timeliness SQM report (September 2001).
F::l EIXC #15t0/ Thisis the same issue as issue 3 of FL Exception 36. Please refer to the FL Exceptions document for the explanation. KPMG re-tesed using January 2002 dataand did nat find
ngBpZ‘C any instances of duplicate records in the data set used to calculate FOC Timeliness. Thisexception did not affect the results reported on the MSS and is currently in the closure
( -4) process. Thisraw data issue had no impact on the results reported via the MSS and KPM G has moved this exception into the closure process.
KPMG cannot replicate the values in the Firm Order Confirmation Timeliness SQM report for the CLEC Aggregate (December 2001).
DExc #190/ KPMG identified two clarifications required to Bell South’ s replication instructions. The first isthe sameissue discussed in DExc # 189 (FL Exc #36) and BellSouth has updated
No Impact the January 2002 RDUM v2.2.01 to instruct the user to count only the first FOC response in those instances where Bell South returns multiple FOC responses on a single submitted
(PMR-5) LSR. For the second clarification, Bell South rounds the FOC Intervals to the hundredths of an hour. Consequently, durations of zero should be included in the results calculations.
KPMG simply requested that the RDUM be updated to reflect this. These documentation issues have no impact on the results reported viathe MSS and the exception is currently
in the closure process.
DExc #192
(DExc #XXX) KPMG reported that BellSouth has no documented process or control group for monitoring open change requestsin Team Connection.
FL Obs#118/
No Impact BellSouth responded by publishing formal process documentation assigning responsibility for identifying and updating regquest priorities and tracking metrics change reguests to
(PMR-3) closure. KPMG is currently reviewing the documentation and monitoring open metrics change requests to ensure that Bell South adheres to the process. KPMG Consulting
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believes that BellSouth has adequately addressed the issues identified in Draft Exception 192. This documentati onissue hasno impact on Bl South' sresultsreported inthe MSS

and the exception is currently in the closure process.
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G sz |Gl et I ssue Description & BellSouth Comments
/ Impact Status
AMT-1 Closed KPM G cannot replicate the values in the Acknowledgement Message Timeliness SQM reports for August 2001.
Exc #141 1/29/02 i
(PMR-5) KPMG escalated thisissue to GA Exc #141.
AMT-2 KPMG cannot replicate the values in the Acknowledgement Message Timeliness 271 charts for August 2001.
Exc #141 Closed
(PMR-5) 1/22/02 Thisissueisthe same as AMT-1 above, except that it applies to the 271 charts.
AMC-1 Closed KPM G cannot replicate the values in the Acknowledgement Message Completeness SQM reportsfor the CLEC Aggregatein July 2001.
Exc #138
(PMR-5) 1/29/02 KPMG escalated this issue to GA Exc #138.
AMC-2 KPMG cannot replicatethe values in the Acknowledgement Completeness 271 charts for September 2001.
(PMR-5) Cil/g/soezd KPMG could not replicate the Bell South-reported values in these charts due to the inclusion of its own Test OCNs (ACNA “CKS’ OCNs 9990-9994 and 4384)
No | moact in the results calculations Once BellSouth clarified that the Test OCNSs should be excluded from the results, KPM G successfully replicated the charts with
P September 2001 data and closed thisissue. This clarification had no impact on the results reported via the MSS.
ORD-1 KPMG issued a formal request for Ordering raw data for July 2001.
(PMR-5) Closed
11/27/01 KPMG issued aformal request for Ordering raw data for four metrics. BellSouth advised KPMG to begin testing with August 2001 data and provided the raw
No I mpact data for August, September, and October 2001 to KPMG. This data request had no impact on the results reported via the MSS.
KPMG cannot replicate the values in the % Rejected Service Requests 271 charts for September 2001.
(55%15) KPMG was able to replicate most of the charts following Bell South’s clarification responses in connection with product rollups and excluded Test OCNSs.
Open Additionally, Bell South identified two minor corrections to the computation instructions required to: (1) ensurethat only LSRsreceived and rejected inthe
No | moact current data month are included in the results calculations, and (2) more clearly specify the data field that should be used to determine the received date for non-
0 lmpac mechanized LSRs. BellSouth will correct the computation instructionsin time for the March 2002 release and KPMG will retest February 2002 data against the
revised documentation. These documentation issues have no impact on the results reported via the MSS.
. o . .
L NPPRS-1 KPMG could not replicate % Reject Services LNP 271 charts for September 2001.
(PMR-5) Open KPMG was unable to replicate these charts due to deficiencies in the computation instructions regarding the use of the CREATE_DATE field. BellSouth will
No | moact correct thisissue by adding the field to the March computation instructions and KPM G will retest February 2002 data against the revised documentation. This
P documentation issue has no impact on the results reported via the MSS.
Eggzg Withdrawn | KPMG cannot replicate the valuesin the % Rejected Service Requests 271 charts and SQM reports for August 2001.
(PMR-5) 1/29/02

KPMG withdrew thisissue on January 29, 2002.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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/ Impact Status
RI-1 KPMG cannot replicate the valuesin the Reject Interval 271 charts for May, June and July 2001.
(PMR-5) Closed

12/27/01 KPMG could not replicate the values in three charts for the UNE Other Design product category (fully mechanized, partially mechanized, and non-mechenized).
Once BellSouth clarified the product rollups for this category, KPMG successfully replicated the August 2001 charts and closed thisissue. Thisclarification

No Impact had no impact on the results reported via the MSS,
RI-2 . . .
(PMR-5) Closed KPMG cannot replicate the valuesin the Reject Interval SQM reports for May and June 2001.
No I mpact 12/27/01 Thisis the same as RI -1, except for different data months and reports instead of 271 charts.
KPMG cannot replicate the valuesin the Reject Interval 271 chart for Local I nterconnection Trunking for July 2001.
(P|I\Q/II R3 5) KPMG could not replicate this manually generated chart because Bell South had updated the previously incomplete raw datafile and results report (to include
Closed one additional rejected ASR to now bring the ASR total to 119) originaly provided to KPMG. The one missing ASR caused aminimal impact to July 2001
0 12/18/01 results. A notice was placed on the PMAP website in December 2001 stating the error and that CLECs could request a corrected copy through their account
<0.5% representative. KPMG successfully replicated August 2001 data and closed thisissue. BellSouth has since implemented tighter internal process controls around
Impact the versioning of preliminary manually developed reports and raw data. This manual reporting process issue is an anomaly in July with minimal impact on
results and no equity impact. There was no impact on the results reported via the MSS for other months.
RI-4 KPMG cannot replicate the valuesin the Reject Interval SQM reportsfor Local Interconnection Trunking for June 2001.
(PMR-5) Closed
10/25/01 KPMG could not replicate the June 2001 report because they were using the incorrect raw datafile. Once BellSouth provided the correct raw datafile, KPMG
No | mpact successfully replicated the results for June 2001 and closed thisissue. Thisissue had no impact on the results reported viathe MSS.
KPM G cannot replicate the valuesin the LNP Reject Interval SQM reportsfor August 2001.
(PII\?AI ;_5) Closed KPMG could not replicate these reports because the record layout described in the August RDUM v2.1.09 did not match the record layout in the raw datafile.

1/4/02 BellSouth issued a clarification response to KPMG indicating that not all of the data fields present in the raw data file are required to calcuaethemericreuts

and that transactions with “rej_ind” values of either “Y” or “N” should be included in the results calculations. BellSouth updated the October RDUM v2.1.10
No Impact instructions to correct these issues and KPMG closed this issue after successfully replicating August 2001 results using the updated documentation. This
documentation issue had no impact on the results reported via the MSS.

RI-6 KPMG cannot replicate the valuesin the Reject Interval 271 charts for September 2001.
Exc #146 Closed
(PMR-5) 3/12/02 Thisissue is the same as GA Exc #146, except that KPMG identified the discrepancies in BellSouth’s SQM charts (as opposed to reports).
RI-7 KPM G cannot replicate the valuesin the Reject Interval SQM report for Local I nterconnection Trunking for July 2001.
(PMR-5) Closed
1/16/02 KPMG could not replicate the “avg days’ caculation using the raw data provided. Once Bell South responded to the clarification request and provided severa
No Impact calculation examples, KPMG successfully replicated the July 2001 report and closed thisissue. This clarification had no impact on the results reported viathe
MSS
RI-8 Open

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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Exc #148 KPMG cannot replicate the values in the Rgect Interval - LNP SQM reports for January 2002.
(PMR-5)
KPMG escalated this issue to GA Exc #148.
FOC-1 KPMG could not replicate the values in the FOC Timeliness 271 Charts for April 2001.
(PMR-5) Closed
10/3/01 KPMG could not replicate the numerator and denominator values for the Mechanized INP Standalone chart. Bell South forwarded the SQL code for this
No I mpact submetric and KPM G successfully replicated April 2001 data. This clarification had no impact on the results reported via the M SS.
FOC-2 KPMG cannot replicate the values in the FOC Timeliness 271 charts for August and September 2001.
(PMR-5) glll();gg KPMG could not replicate these charts due to an omission in Bell South’ s computation instructions requiring the user to exclude duplicate records from the
No | moact results calculation. BellSouth updated the January 2002 computation instructions and KPM G successfully retested with December 2001 data. This
P documentation issue has no impact on the results reported via the MSS.
FOC-3 KPMG cannot replicate the values in the FOC Timeliness 271 chartsfor Local I nterconnection Trunking for May, June and July 2001.
FOC-6
(PMR-5) 5'2?582 KPMG could not replicate these manually generated charts because BellSouth did not provide the complete raw datafilesto KPMG. Once Bell South pulledthe
complete raw datafile for May, June, and July 2001, KPMG successfully replicated the results for these data months and closed thisissue. This data delivery
No I mpact issue had no impact on the results reported via the MSS.
KPMG cannot replicate the valuesin the FOC Timeliness SQM report for Local Interconnection Trunking for May 2001.
FOC-4
(PMR-5) Closed KPMG could not replicate the values in this report due to two coding issues: 1) the exclusion of ASRs for which Bell Southretumed aFOC onthesameday the
2/7/02 ASR was submitted from the “0-5 day” interval bucket and 2) afield mapping error in the calculation of "Total ASRs FOC'd". BellSouth implemented two
No I mpact coding fixes to correct these problems beginning with December 2001 data KPMG successfully retested this metric using December 2001 dataand closed this
issue. These issues were specific to BellSouth’s SQM reports and had no impact on the results reported via the MSS.
FOC-5 Closed KPMG cannot replicate the values in the FOC Timeliness SQM reports for May 2001.
DExc #190 5/10/02
(PMR-5) This was escalated to DExc # 190, which has been moved to the closure process.
KPMG requested a confirmation on errors being received for the Bar ney/4AGL code used to createtheFOC TimdinessSQM reportsfor Design, Non-
Design, and Standalone LNP.
Ela gz KPMG observed that Bell South’s Barney 4GL code did not properly link incoming and outgoing transaction timestamps when a CLEC incorrectly submits
( -4) o multiple LSRs with the same CC/PON/Ver viathe EDI gateway. (LSRs submitted viathe EDI gateway can only be tracked by CC/PON/Ver at thistime.) In
<0.5% pen certain instances, the Barney 4GL business |ogic may inappropriately link an incoming L SR timestamp with a preceding outgoing regponsetimestamp, resuiting
270 in anegative duration interval. On average, the impact of amissing outbound timestamp in EDI isless than 3 minutes. BellSouth has scheduled afix in EDI
Impact and subtending legacy systems that will generate a unique transaction identifier to link each inbound transaction to the corresponding outbound transaction.
Bell South’s performance reporting platform will utilize both the CC/PON/Ver and this new transaction identifier to properly determine service request respone
intervals. KPMG will keep thisissue open until the EDI fix isimplemented on May 19, 2002. As noted above, this coding issue has no material impact on the
results reported via the MSS.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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KPMG cannot replicate the values in the FOC Timeliness SQM reports for February 2002.
KPMG was unable to replicate the values because KPM G used 1) incorrect product rollup and 2) incorrect interval buckets. KPMG used an incomplete product
rollup document for two submetrics (Resale Business - Partially Mechanized and Resale Business - Fully Mechanized), leaving off one of the thirteen products.
KPMG also used an incorrect product rollup document for one submetric (UNE Other Non-Design - Fully Mechanized). KPMG should have used the product
FOC-8 listings for these submetrics as stated in the January 2002 PMAP ordering product rollup. Additionally, KPMG wrongly defined the interval buckets due to an
(PMR-5) Closed incorrect placement of an equal sign for the following:
3/25/02 - Partial Mechanized Resale Residence bucket >24 - <=48 hours
No I mpact - Fully Mechanized Resale Residence bucket >45 - <=60 min
- Fully Mechanized UNE Loop + Port Combinations bucket >45 - <=60 hours
- Fully Mechanized UNE Other Non-Design bucket >45 - <=60 hours
Bell South returned these clarification responses to KPMG on March 21, 2002 and KPM G was able to replicate and closed thisissue. These documentation and
interval buckets had no impact.
FOCLNP-1 KPMG cannot replicate the valuesin the LNP FOC Timeliness 271 charts for November 2001.
(PMR-5) C1I/(7)/soe2d KPMG identified that Bell South had not reported results against the 18-hour partially mechanized FOC Timeliness benchmark for October 2001 data.
No I mpact BellSouth pointed out that the Georgia Order instructed this benchmark to drop from 18-hours to 10-hours beginning with the publication of August 2001
P results. Thisissue was closed once KPMG understood this explanation and this misunderstanding had no impact on the results reported viathe MSS.
KPMG cannot replicate the valuesin the LNP FOC Timeliness SQM reports for November 2001.
FOCLNP-2 KPMG could not replicate the results across several interval buckets due to a Bell South coding issue in connection with the “>48 hours” intevd budketad
(PMR-5) Closed mistakesin KPMG' s replication calculations. BellSouth implemented afix for the coding issue beginning with November 2001 data such that transactions with
1/11/02 aresponse duration of greater than 48 hours would be reported in the corresponding interva bucket. Thisissue only impacted the “>48 hours’ interval bucket
No Impact and not the “average interval” or “percentage of responses returned within benchmark” calculations. In addition, BellSouth provided KPMG with clarifications
to correct its replication scripts for SQM-defined interval buckets and its calculation script for the average interval. KPMG successfully replicated November
2001 data and closed thisissue. Thisinterval buckets coding issue has no impact on the results reported via the MSS.
AINI-1 Mer ged KPM G cannot replicate the values in the Average Jeopardy Notice Interval 271 charts for May and July 2001.b
(PMR-5) 10/31/01 | Thisissue was merged into JEOP-1.
AJNI-3 . . .
Exc #142 KPMG cannot replicate the values in the Average Jeopardy Notice Interval SQM reportsfor July 2001.
(PMR-5) KPMG escalated this issue to GA Exc #142.
AJINI-4
AJINI48-2 Open KPM G cannot replicate the values in the Average Jeopardy Notice Interval 271 charts for July 2001.
(PMR-5)

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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Bell South has previously informed the Commission that the current results produced for Average Jeopardy Notice I nterval, dthough compliant with the Georgia
>0.5% SQM metric definition and business rules, are unreliable.
I mpact
KPMG cannot replicate the values in the Percent Jeopardies 271 charts for July 2001.
JEOP-1 Merged
(PMR-5) 11/7/01 KPMG found a discrepancy in the “mech_id” field and, after initial discussions with Bell South, merged this issue with AJNI148-2 on November 7, 2001 for
retesting against December 2001 data.
KPM G cannot replicate the valuesin the Order Completion Interval 271 charts for May 2001.
OClI-1 Merged
(PMR-5) 10/10/01 KPMG was unable to replicate one chart for Switch Ports. BellSouth provided KPMG with the correct product rollup documents and this issue was
subsequently merged with OCI -2.
0Cl-2 Withdrawn KPM G cannot replicate the valuesin the Order Completion Interval 271 charts for April, May, and June 2001.
(PMR-5) V29002 |« p\G withdrew this issue on January 29, 2001.
0Cl-3 Withdrawn KPM G cannot replicate the valuesin the Order Completion Interval SQM reports for May 2001.
(PMR-5) 1/29/02 KPMG withdrew this issue on January 29, 2001.
0Cl-4 Withdrawn KPMG cannot replicate the valuesin the Order Completion Interval 271 charts for August 2001.
(PMR-5) 12/07/01 KPMG withdrew this issue on December 7, 2001.
ACNI-1 KPM G cannot replicate the values in the Average Completion Notice Interval 271 charts for January 2002 (December 2001 data).
(PMR-5) g/lz%?gg KPMG could not replicate the values for eleven charts. BellSouth provided KPMG with the correct product rollup documents, the most current list of active
No | ¢ charts, and a clarification response regarding mechanized and partial mechanized numerators. KPMG successfully retested this metric with December 2001
0 Impac data and closed thisissue. These documentation issues had no impact on the results reported via the MSS.
CCcC-1 KPMG cannot replicate the values in the Coordinated Customer Conversion Interval 271 charts for August 2001.
Exc #139 Closed
(PMR-5) 2/12/02 Thisissueissimilar to GA Exc #139, except that KPMG identified the discrepancies in the SQM reports (as opposed to the 271 charts) in the exception.
CWON24-1 KPMG reported that BellSouth’s Raw Data User Manual (RDUM) does not provide sufficient instructionsfor replicating July and August 2001 values
Exc #144 Closed in the Percent Completiong/Attempts w/o Notice or <24 Hours Notice SQM reportsfor the CLEC Aggregate.
2/22/02
(PMR-5) KPMG escalated this issue to GA Exc #144.
PROV-1 Closed
(PMR-5) 1/22/02 KPMG required a formal request to retest Percent Missed | nstallation Appointments and Order Completion | nterval beginning with August 2001 data.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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No I mpact Bell South submitted aformal request to KPMG to defer the retest of % Missed Installation Appointments and Order Conpletion Interval beginning with August
2001 datain order to correct some minor differences in the product rollups implemented for several product categories between the271 chatsand SQM reports
KPMG successfully retested these metrics with August 2001 data and closed thisissue. This planned change had no impact on the results reported viathe MSS.
KPMG cannot replicate the values in the Percent Provisioning Troublesw/in 30 Days 271 charts for October 2001.
TROUB30-1
Exc #86.1 Closed

PMR-5 1/22/02 Thisissueissimilar to Audit |, GA Exc #86.1, except that KPMG identified the discrepanciesin BellSouth’s SQM reports (as opposed to the 271 charts). Exc#
( -5) 86.1 is aclosed exception in Audit 1.

TROUB30-2 Closed KPMG cannot replicate the valuesin the Percent Provisioning Troubles w/in 30 Days SQM reports for October 2001.
Exc #86.1
(PMR-5) 12202 Thisissueisidentical to Audit I, GA Exc #86.1. Exc# 86.1 is aclosed exception in Audit 1.
KPM G cannot replicate the values in the Percent Provisioning Troubles within 30 Days - LNP 271 chartsfor January 2002 (December 2001 data).
T I?;)NLIJ 53;23 Closed KPMG noted that Bell South did not report results in the December 2001 charts for Standalone LNP. Bell South has never reported volumes or results for the
3/12/02 Standalone L NP submetric since Bell South cannot receive or respond to trouble tickets on numbers previously ported to CLECs. BassdonKPMG'sfindings

No | ¢ BellSouth has agreed to report the total volume of “number port” service orders as the denominator and zero troubl e tickets as the numerator (the result will
0 Impac aways be 0.00%) beginning with January 2002 data. KPMG successfully retested this metric, dso with January 2002 data, and closed thisissue. This product
reporting issue had no impact on the results reported via the MSS.

KPMG could not replicate the values in the Percent Provisioning Troubles within 30 Days 271 chartsfor February 2002 (January 2002 data).

TROUB30-4
(PMR-5) Open KPMG was unable to replicate the values for one chart due to a discrepancy between the results and raw data for BellSouth Retail Centrex, Non-Digpetch, <10
<0.5% circuits. Upon investigation, BellSouth determined that a single transaction was inappropriately included in the results calculation, understating Bell South’s
| mbagt retail results by 0.14% with no impact to equity results. BellSouth will address this minor issue beginning with April 2002 data.
TW7-1 KPM G cannot replicate the valuesin the Hot Cuts Troubles within 7 Days 271 charts for September 2001.
EXC #140 Closed
(PMR-5) 1/29/02 Thisissueis similar to GA Exc #140, except that KPMG identified the discrepancies in the SQM reports (as opposed to the 271 charts) in the exception.
XDSL-1 KPMG requested clarification for a single % Cooperative Test Attempts for xDSL 271 chart across July, August, and September 2001 data.
(PMR-5) Closed
11/21/01 KPMG requested clarification for whether or not the xDSL Other chart was a placeholder since no data was available. BellSouth informed KPMG that this
No I mpact chart is simply a placeholder and KPMG closed thisissue. This clarification had no impact on the results reported viathe MSS.
MR-1
(PMR-5) Closed KPMG cannot replicate the valuesin the 271 charts and SQM reports across all Maintenance & Repair measures for M ay-July 2001 data.
<0.5% 1/3/02 KPMG consolidated the replication discrepancies in both the charts and reports across the following M& R measures into this issue:
| mpact - MR-1: Percent Missed Repair Appointments

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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G sz |Gl et I ssue Description & BellSouth Comments
/ Impact Status
- MR-2: Customer Trouble Report Rate
- MR-3: Maintenance Average Duration
- MR-4: Percent Repeat Troubles w/in 30 days
- MR-5: Percent Out of Service > 24 hours
BellSouth corrected several minor product rollups, test OCNs, and coding issues associated with both the Bell South and CLEC results for Other Design and
Non-Design products across all M& R metrics beginning with October 2001 data. KPMG successfully replicated al of these M& R measures with November
2001 data and closed thisissue. These minor coding and production process issues had no material impact on the results reported viathe MSS.
CTRR-1 Mer ged KPMG cannot replicate the values in the Customer Trouble Report Rate 271 charts for May and June 2001.
(PMR-5) 1/15/02
Consolidated into MR-1.
CTRR-2 Mer ged KPMG cannot replicate the valuesin the Customer Trouble Report Rate SQM reports for April 2001.
(PMR-5) 2/19/02 | Merged with CTRR-4.
CTRR-3 M er ged KPMG cannot replicate the values in the Customer Trouble Report Rate SQM reports for April 2001.
(PMR-5) 21902 | Merged with CTRR-4.
CTRR-4 Mer ged KPMG cannot replicate the values in the Customer Trouble Report Rate SQM reports for April and May 2001.
(PMR-5) 2/19/02 Consolidated into MR-1.
CTRR-5 Mer ged KPM G cannot replicate the values in the Customer Trouble Report Rate for several 271 charts converted from Barney to PMAP for Augugt 2001.
(PMR-5) 1/15/02 Consolidated into MR-1.
CTRR-6 KPMG cannot replicate the values in the Customer Trouble Report Rate 271 charts for February 2002.
(PMR-5) Open KPMG could not replicate the ADSL Provided to Retail results for four charts because it was using the incorrect data field to identify BellSouth retail line
No | moact counts. BellSouth has provided a clarification response to KPMG identifying the appropriate data field to utilize. Thisdaification hesnoimpect ontheresuits
P reported viathe MSS.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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G sz |Gl et I ssue Description & BellSouth Comments
/ Impact Status
MAD-1
(PMR-5) : ; ; ;
DExc #195 Closed KPM G cannot replicate the values in the Maintenance Average Duration 271 charts for December 2001.
<0.5% 3/5/02 This issue has been escalated to GA Draft Exception #195.
I mpact
KPMG cannot replicate the values in the Maintenance Average Duration 271 charts for April, May, and June 2001.
MAD-2 Withdrawn
(PMR-5) 1/29/02 This issue was withdrawn on January 29, 2002.
MAD-3 Withdrawn KPMG cannot replicate the values in the Maintenance Average Duration SQM reports for May and June 2001.
(PMR-5) 1/29/02 This issue was withdrawn on January 29, 2002.
MRA-1 Mer ged KPM G cannot replicate the valuesin the Percent Missed Repair Appointments 271 charts and SQM reports for May 2001.
MRA-2
(PMR-5) 2120002 | consolidated into MR-1.
KPM G cannot replicate the values in the Missed Repair Appointments 271 charts for December 2001.
MRA-3
(PMR-5) Closed KPMG noted that the record layout of the November 2001 raw data provided by Bell South for this metric wasincons stent with the record layout described in
2/4/02 the computation instructions. BellSouth found that the raw data file provided to KPMG was consistent with the pipe-ddimited record layout desribed inthe
No Impact computation instructions. Upon receiving BellSouth’s clarification response, KPMG successfully tested November 2001 data and closed thisissue. This
clarification request had no impact on the results reported via the MSS.
0051 Mer ged KPMG cannot replicate the values in the Out of Service >24 Hours 271 chartsfor April 2001.
(PMR-5) 10/16/01 Consolidated into MR-1.
REP30-1 Mer ged KPMG cannot replicate the values in the Percent Repeat Troubles w/in 30 Days 271 charts for May, June, and July 2001.
(PMR-5) 1/8/02 Consolidated into MR-1.
REP30-2 Mer ged KPM G cannot replicate the values in the Percent Repeat Troubles w/in 30 Days 271 charts for September 2001.
(PMR-5) 1/22/02 Consolidated into MR-1.
ZL‘N?I!VS)l KPMG requested a clarification of BellSouth’s Percent Flow-Through results calculation methodology.
Closed
No | ¢ BellSouth provided KPMG with a clarification response on November 27", 2001 with the complete Percent Flow-Through resuitscalculation and replication
0 Impac instructions.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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/ Impact Status
KPMG cannot replicate the values in the Percent Flow Through 271 charts for September and October 2001.
FLOW-2
(PMR-5) Closed BellSouth asked KPMG to test October 2001 as month one. For October 2001 results, KPMG was able to test once BellSouth clarified that thexDSL products
2/4/02 were inserted manually into the report and needed to be accounted for. Also, BellSouth clarified that the raw data contained duplicate records and KPMG
No Impact recalculated using distinct CC/PON/Ver combinations. KPMG successfully replicated the 271 charts with October 2001 data and closed thisissue. This
clarification had no impact on the results reported via the MSS.
KPMG cannot replicate the valuesin the Percent Flow Through 271 charts for December 2001.
KPMG was unable to replicate the results for November 2001 data (December 2001 charts) due to the Bell South “ over-write’ of 6 UNE LSRssubmitted by
FLOW-3 Closed CLECswith “null” LSR Ver field entries in the raw datafile. CLEC LSRs populated with a“null” LSR Ver were excluded from the raw datafile as duplicate
(PMR-5) 3 /glsgz entriesif the CLEC submitted a subsequent L SR with the same CC/PON combination and a“00” Ver entry. BellSouth has aways reported both the “null” and
“00” LSR Ver records in the reported results. Beginning with December 2001 data, LSRswith “null” Ver entries are populated with a“ 99" entry (instead of a
No I mpact “00") to prevent them from being excluded from the raw datafile in the future. Thisinfrequently occurring and minimal impact raw data completeesisse
had no material impact on the results reported via the MSS and Bell South recommended that KPMG retest this metric using December 2001 data. KPMG
successfully retested using December 2001 data and has closed this issue.
FOCRRC KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PM AP processthat gointo the
DExC #186 Open calculation of the fully mechanized and partially mechanized orders for the FOC and Reect Response CompletenessSQM reportsin June 2001.
(PMR-4) KPMG escalated this issue to GA DExc #186.
FOCRRC-1 KPMG cannot replicate the valuesin the FOC & Reject Completeness SQM reports for August 2001.
Exc #143 Closed
(PMR-5) 129002 | o\ escalated this issue to GA Exc #143.
KPMG cannot replicate the valuesin the FOC & Reject Response Completeness 271 charts for December 2001 (November 2001 data).
FOCRRC-2
(PMR-5) Closed KPMG could not replicate several of the charts for November 2001 data due to its ingppropriateinclusion of LSRswith acompany codeof “0000” intheresults
1/23/02 calculations. BellSouth’s calculations exclude L SRs with a company code equal to ‘0000'. Once Bell South issued a clarification response instructing KPMG to
No I mpact exclude these LSRs, KPMG successfully replicated November 2001 data and closed thisissue. This clarification had no impact on the results reported via the
MSS
FOCRRP-1 : . .
(PMR-5) Closed KPM G cannot replicate the valuesin the FOC & Reject Response Completeness (Proper) 271 chartsfor December 2001 (November 2001 data).
No Impact 1/23/02 Thisissueisidentical to FOCRRC-2 above, except in reference to the multiple response metric.
TGP-1 : :
(PMR-5) Closed KPMG cannot replicate the valuesin the Trunk Group Performance SQM reportsfor September 2001.
No | moact 2/20/102 KPMG could not replicate this report for August 2001 data because its analyst was using an old version (February 2001) of the RDUM instructions to calculate
p the results from the raw datafile. Once BellSouth provided the current version of the RDUM instructions, KPMG successfully replicated August 2001 dataand

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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closed thisissue. This clarification had no impact on the results reported via the MSS.
TGP-2 KPMG cannot replicate the values in the Trunk Group Performance for August 2001 data.
(PMR-5) gllz%jgg KPMG was unable to replicate the values in the Trunk Group Performance for August 2001 data. KPMG requested clarification on data manipulation, merging
No | mpact instructions and overlapping datafiles. BellSouth provided a clarification response to KPMG on 3/25/02 and KPMG closed thisissue on 3/26/02. This
P clarification request had no impact on the results reported via the MSS.
TGP-3 KPMG cannot replicate thevaluesin the Trunk Group Performance SQM Report for September 2001 (August 2001 data).
(PMR-5)
Open KPMG was unable to match the CLEC numbers for these reports because it had not applied the common trunk group rules correctly. BellSouth provided a
No Impact clarification response to KPMG identifying the appropriate rules. This clarification has no impact on the results reported via the MSS.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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KPM G cannot replicate the values in the Percent Missed | nstallation Appointments 271 charts for May and June 2001.
pp|\’>|/|||ql5 Closed KPMG was unable to replicate the values for two chartsin May 2001 and five chartsin June 2001 for the Switch Ports, 2w Analog Loops (Design & Non-
( -5) 12/19/01 Design), and Loop+Port Combos product disaggregations. BellSouth clarified the product rollupsfor these charts, but requested that KPMG defer testing until
No I mpact the reporting for several of these products was moved from Barney to PMAP. Following this conversion, Bell South was able to replicate the values for all 271
P charts using the published "prod_id" values for August, September, and October 2001 data. KPMG successfully retested this metric using August, September
and October 2001 data and closed thisissue. This documentation issue has no impact on the results reported in the M SS.
PM|-2 KPMG requested clarification for several Percent Missed | nstallation Appointments 271 chartsin August 2001.
PMR-5 e . . . . .
( ) le;zsg‘i KPMG requested clarification for whether or not 11 charts were placehol ders since little or no data was available. BellSouth informed KPMG thet 9 of these
charts were placehol ders and that two Combo Other charts would have data beginning in September 2001. This clarification had no impact on the results
No Impact reported viathe MSS.
KPMG cannot replicate the values in the Percent Missed I nstallation Appointments SQM reports for July, August, and September 2001.
PMI-3
(PMR-5) Closed KPMG was able to completely replicate all reports for May and June 2001data, but could not replicate all of the values reported in the July 2001 reports.
1/2/02 BellSouth advised KPMG to shift their testing to August 2001 data. Once BellSouth provided clarification on the product rollups for September 2001 data,
No I mpact KPMG successfully retested all three months and closed thisissue. This documentation issue had no impact on the results reported in the MSS.
PM|-4 KPM G cannot replicate the values in the Percent Missed | nstallation Appointments 271 charts for August 2001.
(PMR-5) f/lzozjg(zj KPMG was unable to replicate the values for two chartsin August 2001 for the UNE ISDN product disaggregation. Once BellSouth clarified the product
No | moact rollups for these charts, KPM G successfully replicated the August 2001 charts and closed thisissue. This documentation issue hadnoimpact ontheresits
P reported via the MSS.
AAT-1 KPM G cannot replicate the valuesin the Average Answer Time (M&R Centers) 271 charts and SQM reports for July and August 2001.
(QICI\-IQZB) Closed BellSouth originally provided KPMG with the incorrect version of the raw data required to replicate these charts and reports. Bell South has since implemented
12/11/01 tighter internal process controls around the versioning of preliminary manually developed reports and raw data. This raw datavesoningissueisananomdy
No | ¢ and had no impact on the results reported in the MSS. Bell South provided the correct raw datato KPMG on December 10, 2001 and KPMG closed the issue
0 Impac following the successful replication of July and August 2001 data.
ADUI-1 KPM G requested computation instructions for the Average Database Update | nterval 271 charts for May 2001.
(PMR-5) Closed
10/3/01 KPMG requested the computation instructions for 2 chartsin order to replicate the data. Bell South provided the computation instructions and KPMG
No | mpact successfully replicated the data for May 2001. This clarification had no impact on the results reported via the MSS.
p
ADUI-2 KPMG requested computation instructions for the Average Database Update I nterval 271 charts for May 2001.
Closed
(PMR-5) 10/16/01 KPMG requested the computation instructions for 3 charts in order to replicate the data. BellSouth provided the computation instructions and KPMG
No| . successfully replicated the data for May 2001. This clarification had no impact on the results reported via the MSS.
0 Impac

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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ARI-1 KPMG cannot replicate the values in the Average Response Interval 271 charts for May and June 2001.
(PMR-5) Closed
9/17/01 KPMG could not replicate the May and June charts as they were using the incorrect raw data set. Once BellSouth provided the correct raw datafile, KPMG
No I mpact successfully replicated the results for May and June 2001 and closed thisissue. Thisissue had no impact on the results reported via the MSS.
ASA-1 KPMG cannot replicate the values in the Average Speed of Answer (Ordering) 271 charts and SQM reports for August 2001.
(éﬁgé) Closed For August 2001 data, BellSouth originally provided KPMG with the incorrect version of raw data required to replicate these chartsand reports. BellSouth has

12/11/01 since implemented tighter internal process controls around the versioning of preliminary manually developed reports and raw data. Thisraw data versioning
issue is an anomaly and had no impact on the resultsreported in the MSS. BellSouth provided the correct raw datato KPMG on December 10, 2001 and KPMG
No Impact closed the issue following the successful replication of August 2001 data.

KPMG cannot replicatethe values in the Billing Recurring & Non-Recurring Charge Completeness 271 chartsand SQM reportsfor August 2001.

?PRMCIRE 5% Closed KPMG successfully replicated June and July 2001 data, but BST provided an advance (and incomplete) copy of the August 2001 data set for replicationand
12 /13 /01 KPMG found several non-material mismatches across nine charts/reports. Once corrected, KPMG was able to replicate these metrics using the August 2001
raw data posted to the PMAP website. KPMG has successfully replicated September and October 2001 dataand dosed thisissue. These aremanud reportsand
No Impact BellSouth isin the process of implementing tighter process controls around the availability of raw data. This manual reporting process issue is an anomaly and
had no impact on the results reported in the MSS.
COLL-1 KPM G cannot replicate the values for Collocation 271 charts for May 2001.
(PMR-5) Closed
11/7/01 KPMG could not replicate the “ Average Response Time/Physical” chart for May 2001. BellSouth identified a typographica eror in the chart denominetor.
No I mpact BellSouth corrected this error and KPMG successfully replicated the chart for May 2001. Thisclerical error had no impact on the results reported viathe MSS.
COLL-2 KPMG cannot replicate the values for Collocation 271 charts for June 2001.
(PMR-5) Closed
11/7/01 KPMG could not replicate the “% Due Dates Missed (Virtual)” chart for June 2001. BellSouth identified a typographical error in the chart denominator.
No I mpact BellSouth corrected this error and KPMG successfully replicated the chart for June 2001. Thisclerical error had no impact on the results reported viathe MSS.
HOI-1 KPM G cannot replicate the values for Mean Held Order Interval and Distribution Intervals 271 charts for June 2001.
(PMR-5) Closed
10/10/01 KPMG could not replicate these charts due to incorrect product rollup documents. Once BellSouth clarified the product rollups, KPMG successfully replicated
No I mpact the results and closed thisissue. This clarification had no impact on results reported viathe M SS.
HOI-2 KPMG cannot replicate the values for (P-1) Mean Held Order Interval & Distribution Intervals 271 chartsfor October 2001.
(PMR-5) Closed KPMG requested a clarification on the business rules and product rollups associated with this metric. BellSouth found that KPMG was utilizing the correct

12/7/01 product rollup for “Retail Digital Loop < DS1” and the results of their replication for the September 2001 data were correct. This clarification had no impact on
No Impact results reported viathe MSS.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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LMU-1 KPMG requested revised (PO-1) LMU Manual Instructionsto use with November 2001 data.
(PMR-5) Closed
117102 The datawas sent and KPMG closed this issue.
No I mpact
SIFO KPMG found that relevant fields are manually entered into two tracking systems, BRITE and LON. Data entry errorsmay causeproblem when
(PMR-5) Closed joining two tables from these two systems together. Measur e (O-10) Service Inquiry + FOC (average response time) ChartsF.3.11thruF.312
1/22/02 KPMG was informed of Bell South’s plans to move al chartsremaining on BARNEY to PMAP by October 31, 2001. KPMG tested with
No | mpact August — October 2001 data and closed thisissue. Thisissue had no impact on results reported via the MSS.

* Impact isonly provided for those issues that have not yet been escalated to an Exception, withdrawn or merged.
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Florida Third Party Test Metrics Exceptions

Open Exceptionsasof April 5, 2002

FL Exc# MSS
| mpact

Issue Description & BellSouth Comments

Exc #10/
No MSS
Impact

(PMR-5)

KPMG reported that BellSouth’s implemented metrics calculations for the LNP - Reject I nterval SQM reportsareinconsistent with thedocumented metrics
calculations for May 2000.

KPMG has identified three issues in this exception: 1) the inappropriate truncation of response intervals, 2) coding errorsin defining the “interval buckets’, and 3) an
inadequate Barney-to-PMAP raw data transfer process. For the first issue, KPMG could not replicate the Bell South-reported vauesfor May 2000 databecausethe Bamey 4GL
code that performs the interval calculations was inappropriately truncating the reject response durations to the minute. For example, the Barney code would report argect
interval of 4 minutes and 33 seconds as 4 minutes and categorize the transaction in the “0 - <=4 minute” bucket instead of the “>4 - <=8 minute” bucket. BellSouth
implemented a fix to calculate response intervals to the hundredth of a second beginning with October 2001 data. For the second issue, KPM G could not match BellSouth’s
results for several “interval buckets’ due to coding errors in defining the edges of the buckets. BellSouth corrected the mgority of theseissueswith October 2001 data The
only remaining issue is limited to the fully mechanized “>12 - =<60min” interval bucket. Thisfix hasbeen scheduled for April 2002 data and has no impact on the MSSresults
reported against the benchmark. Thelast issuerefersto the fact that the raw data and results reports for this metric are produced in Barney and uploaded to PMAP for delivery
and presentation via the website. Although both of the Barney outputs were originally correct, a deficiency inthefiletransfer process caused theloss of someraw datarecords
being uploaded to PMAP. BellSouth implemented afix for this issue beginning with October 2001 data. Thisissue only impacted the raw data provided. The posted metric
results were correct.

Exc #36/
<0.5% MSS
Impact

(PMR-4)

KPMG reported that BellSouth does not properly construct the processed data used to validate the FOCTimdinessand Rgect Interval SQM reportsfor May 2000.

KPMG has identified three issues in this exception: 1) inappropriate application of the weekend and holiday hours exclusion, 2) inappropriate inclusion of negative interval
transactions in the non-mechanized results, and 3) unclear computation instructions regarding the handling of multiple responses for asngleLSR. Regarding item one,
BellSouth and KPM G resolved the weekend and holiday hours exclusion issue via a clarification of the business rulesin March 2001. The impact of negative intervals for
August and September 2001 data was 0.012 and 0.014% of the total non-mechanized LSR volume, respectively. A partia fix wasimplemented with October 2001 dataand
addressed all but one rejected non-mechanized LSR. The fix was fully implemented with November 2001 data. Regarding item 3, BellSouth is updetingthebusnessriesin
the SQM to clarify that (in those cases where multiple FOCs or rejects are returned) the first FOC or reject returned should be used to calculate the duration. KPMG is currently
retesting with November 2001 data. These documentation and data i ssues have no material impact on the results reported via the MSS.

Exc #101/
<0.5% M'SS
Impact

(PMR-5)

KPMG cannot replicate the values in the Total Service Order Cycle Time SQM report for the CLEC Aggregate in January 2001.

KPMG hasidentified two issuesin this exception: 1) inappropriate inclusion of CLEC pending orders in the results calculations and 2) inappropriate inclusion of test ordersin
the results calculations. Regarding the first issue, KPMG identified results discrepancies due to the inclusion of pending ordersin only one submetric (UNE Other —Desgn,
<10 circuits, Dispatch). The differences between KPM G- and Bell South-ca culated results were less than 0.27% across dl submetric interval buckets and only 0.05 days (14.16
daysv. 14.21 days) for the average interval  Bell South implemented the fix for thisissue effective with August 2001 data. Thisissue had no material impact on the results
reported in the MSS prior to August and no impact from August forward. For the second issue, BellSouth also identified 141 transaction recordsassociated with test OCNs
included in Florida results cal culations between October 2001 and December 2001. As an example, the inclusion of these test transactions in the December 2001 reqlits
calculations yielded dightly improved results for 2 submetrics (or 18%), dightly degraded results for 9 submetrics (or 18%), and no change in results for zero of the submetrics.
Bell South implemented the fix to exclude test orders from the resultscaculaions with January 2002 data. Thesetest orderswere adirect result of KPMG third party testing in
Florida. BellSouth did not identify any test orders in the October through December results for Georgia or Louisiana.

Exc #109/

KPM G cannot replicate the values in the Acknowledgement Message Timeliness SOM report for the CLEC Aggregate for May 2001.
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I mpact

Issue Description & BellSouth Comments

<0.5% MSS
Impact

Obs#110

(PMR-5)

KPMG has identified two issues in this exception: 1) mismatched results for specific interval buckets and 2) ingppropriateindusion of transactionswith negetiveintervasinthe
result calculations. KPMG failed to match Bell South's results for several interval buckets due to an error in the code defining the buckets. Asaresult of rounding and incorrect
bucket definitions, Bell South was mapping transactions with intervals at the “ edges’ of the various bucket designationsinto the wrong interval buckets. BellSouth corrected the
code with November 2001 data and KPM G will begin retesting activities shortly. T hisinterval buckets coding issue had no impact on the reported performance resultsin the
MSS. For the second issue, Bell South identified the existence of TAG transactions with negative duration response intervals in the results cal cul ations for November 2001
during internal replication testing. For November 2001 data, BellSouth identified 9 TAG acknowledgements with negative durations out of atotal of 291,001 returned.
Recalculating the results to properly exclude these negative interval transactions yieldsno materid differencein the reported regiond results for November 2001 (99.99% and
equivalent to six decimal places). BellSouth also identified a single acknowledgement with a negative interval acknowledgement in each of October 2001 and December 2001
results. No acknowledgements having negative durations were identified in January or February 2002 raw data. An April 2002 fix has been scheduled to resolve this problem.
This issue has no material impact on the results reported via the MSS.

Exc #113/
No MSS
Impact

(PMR-4)

KPMG reported that BellSouth doesnot capturexDSL (Digital Subscriber Lines) transactions, which are processed through Cor porate Order Gateway (COG), for
the Percent FlowThrough Service Requests (Summary & Detail) SQM s.

BellSouth remedied this omission effective with September 2001 data by manually including xDSL transactions in the UNE and Aggregate results. Furthermore, Bell South
mechanized the inclusion of xDSL transactions in the Percent FlowThrough results beginning with November 2001 data. BellSouth’ s xDSL -gpedific Peroant Flow Through
results for August and September 2001 were 87.96% and 85.32%, respectively. Theinclusion of xDSL data in September 2001 improved the UNE Flow-Throughresultsby
0.5%, and had even less of a positive impact on the Aggregate results.

Exc #114/
<0.5% MSS
Impact

(PMR-4)

KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PM AP processthat gointo the calculation of the
fully mechanized and partially mechanized ordersfor the FOC Timeliness SQM for June 2001.

This issue has the same allegations as GA Exception 145.

KPMG believes that Bell South incorrectly excluded 6,082 fully mechanized and 1,527 partially mechanized transaction records between the BARNEY Snapshot (early steage
data) and PMAP NODSV (raw data) stages of the metrics dataflows. In fact, 7,600 of the 7,609 “missing” records identified by KPMG were properly excluded from the FOC
Timeliness raw data files. The remaining 9 records were associated with service requests for products that have not yet been mapped to an SQM-defined product categary.

The 6,082 fully mechanized L SRs in question were excluded from BellSouth’s raw data files for the following reasons:
- 6,023 LSRs (or 99.00%) were properly excluded as directory listing service requests
- 33 LSRs were properly excluded as unbillable or Test OCNs
- 21 LSRs were properly excluded having negative FOC durations
- 5 LSRs associated with specific types of Non-Switched Combos have not been mapped to an SQM-defined product category (UNE Combo Other)

The 1,527 partially mechanized L SRs were excluded from Bell South’s raw data for the following reasons:
- 1,474 LSRs (or 96.53%) were properly excluded as directory listing service requests
- 49 LSRswere properly excluded as coin (or payphone) services
- 4 LSRs associated with specific types of Non-Switched Combos have not been mapped to an SQM-defined product category (UNE Combo Other)

BellSouth began reporting the results for directory listings in the UNE Other (Non-Design) product category beginning with September 2001 data. For the remaining 9 records
(or 0.04% of reported records) identified by KPMG, BellSouth has targeted an update to map these Non-Switched Combosto the UNE Combo Other product category for April
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2002 results.
Exc #119/
’\Ilr?wgﬂagts KPMG reported that BellSouth isnot adhering to the documented metrics change control process for tracking changesin TeamConnection.
This exception is the same as GA Draft Exception 193.
(PMR-3)

KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PM AP processthat go into the calculation of the
fully mechanized and partially mechanized results for the Percent Rgected Service Requests SQM reports for June 2001.

Thisissue has similar allegations as GA Exception 145.

KPMG believes that Bell South incorrectly excluded 1,920 fully mechanized and 761 partially mechanized transaction recordsbetween the Barney Shagpshat (early stage data)
and PMAP NODS V (raw data) stages of the metrics data flows. In fact, 2,679 of the 2,681 “missing” records identified by KPMG were properly excluded from the Percant
Rejected Service Requests raw data file. The remaining 2 records were associated with service requests for products that have not yet been mapped to an SQM -oefined product
category.

Exc #120/ The 1,920 fully mechanized L SRs in question were excluded from BellSouth’s raw data files for the following reasons:
<0.5% MSS - 1,900 L SRs (or 99.53%) were properly excluded as directory listing service requests
I mpact - 13 LSRs were properly excluded as test or unbillable OCNs

- 7 LSRswere properly excluded as having negative intervals/durations
(PMR-4)
The 761 partially mechanized L SRs were excluded from BellSouth’s raw data for the following reasons:

- 716 LSRs (or 94.09%) were properly excluded as directory listing service requests

- 18 LSRswere actually identified in PMAP raw data

- 9 LSRswere properly excluded as coin (or payphone) services

- 8 LSRswere properly excluded as test or unbillable OCNs

- 6 LSRs were properly excluded as “projects’

- 2 LSRswere properly excluded as having been sent in the previous month

- 2 LSRs associated with specific types of Non-Switched Combos have not been mapped to an SQM-defined product category (UNE Combo Other)

Bell South began reporting the results for directory listings in the UNE Other- Non-Design product category beginning with September 2001 data. For the 2 missng records(or
0.01% of reported records) identified by KPMG, BellSouth has targeted an update to map these Non-Switched Combos to the UNE Combo Other product category for April
2002 results.
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KPMG could not identify Flow-Through Firm Order Confirmations (FOCs) on Local Number Portability (LNP) Local Service Requests (L SR) submitted viathe
mechanized ordering process.
Exc #121/
No MSS KPMG believes that Bell South issued flow-through FOCs for 48% (62 of 128 received as of November 9, 2001) of LNP LSRssubmitted viaBdlSouth' smechanized ordering
Impact interfaces. Of the 66 L SRs that dropped to the LCSC for manual handling, Bell South has determined that 56 L SRs should have been classified as “Planned Manual Fallout”

and excluded from the denominator of KPMG'scdculation. BellSouth is currently investigating the remaining 10 LSRs. Assuming &l 10 of these L SRs dropped to the LCSC
(TVV-3) for manual handling due to BellSouth error, then BellSouth’s flow-through results for these LNP L SRs would be 86% (62 of 72), dightly better than the 85% benchmark
published in the SQM. Per KPMG's request, Bell South is updating the Percent Flow-Through Service Requests business rules noted in the red-line SQM tonow indudeal
LNP-based partial migrations and Standalone LNP supplements (except for due date changes) in the “Planned Manual Fallout” category. Thisissimply adocumentation issue;
BellSouth’s systems were correctly classifying LNP-based partial migrations and Standalone LNP supplements (except for due date changes) es"*Hanned Manud Felouwt”. No
coding changes are required for this metric and this transactional testing issue has no impact on the results reported via the MSS.

E,\i(g :\#Aléél KPMG reported that BellSouth did not provide flow-through classification information for Digital Subscriber Line (xDSL) orders submitted by KPMG.
Impact KPMG identified that BellSouth did not provide its LSR detailed reports for xDSL LSRs. BellSouth is still investigating the legacy system (COG/DOM) development
initiatives required to produce the monthly L SR detail reports currently available from LEO and LNPG, and will provide an implementation date as soon as possible. Thisdata
(TVV-3) reporting issue has no impact on the results reported via the MSS.
Exc #124/ KPM G cannot replicate the values for the Percent FlowThrough Service Requests (Detail) SQM report for the CLEC Aggregate for November 2000.
No M SS

| Although KPMG successfully retested this metric with June 2001 data, Bell South was later compelled to restate these results due to software defects affecting June, July and
mpact August data. These defects are the same issues addressed in the original application. BellSouth manually recalculated the June 2001 Percant Flow Through reitsin order to
(PMR-5) re-classify certain LSRsimproperly coded as “Planned Manua Fallout” to either the “ CLEC Caused Fallout” or “Bell South Caused Fallout” bucket. BellSouth has shared the

recal culation methodology with KPMG and it is currently retesting June 2001 data. BellSouth implemented a permanent fix for this defect in its electronic ordering systems
beginning with September 2001 data and Bell South’ s restated Flow-Through results for June, July, and August 2001 data are correct. This data reporting issue has noimpact
on the results reported via the MSS.

Exc #135/ KPMG cannot replicate the values in the Average Jeopardy Notice I nterval & Percentage of Orders Given Jeopardy Notices SQM report for the CLEC Aggregatefor
>0.5% MSS | August 2001.

Impact
This exception is the same as GA Exception 142.
(PMR-5)
Exc #143/
<0.5% M SS KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PM AP processfor non-mechanized ordersthat go
Impact into the calculation of the Percent Rejected Service Requests SQM report for June 2001.

(PMR-4) KPMG believes that Bell South incorrectly excluded 17,131 non-mechanized transaction records between the Barney Snapshot (early stage data) and PMAPNODSYV (raw data)
stages of the metrics dataflow. Dueto thelarge volume of L SRsidentified, BellSouth selected the first 1,749 records in the datafile provided by KPMG in order to identify the
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data exclusion criteria applied to each LSR.

1,745 of the 1,749 non-mechanized L SRs in question were excluded from Bell South’s raw data files for the following reasons:
- 943 L SRs were properly excluded because the L SR was received in the previous reporting month
- 412 L SRs were properly excluded as directory listings (Bell South began reporting these in UNE Other (Non-Design) with September 2001 data)
- 265 LSRs were properly excluded because they are LNP orders that appear in the appropriate BARNEY Miscellaneous Reports raw datafile
- 46 L SRs were properly excluded as coin (payphone) services
- 78 LSRs were properly excluded because the product definition fields on the LSR could not be translated into any valid product category
- 1 L SR was excluded due to a service rep error in recording the clarification date (invalid year)

The remaining 4 L SRs were excluded from raw data because they had not yet been mapped to an SQM-defined product category:
- 4 LSRs for Resale Centrex, which Bell South will begin reporting in the Resale Centrex product category with June 2002 data

The 5 improperly excluded LSRs that have not yet been addressed by BellSouth coding changes (4 Centrex and 1 rep error) represent 0.3% of the selected records.

KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODSsagesof thePM AP processfor non-mechanized or der sthat go
into the calculation of the Reject Interval SQM reports for June 2001.

KPMG believes that Bell South incorrectly excluded 1,630 non-mechanized transaction records between the BARNEY Snapshot (early Sagedata) and PMAPNODSYV (raw
data) stages of the metrics data flow.

1,610 of the 1,630 non-mechanized L SRs in question were excluded from Bell South’s raw data files for the following reasons:
- 957 LSRs were properly excluded because they are LNP orders that appear in the appropriate BARNEY Miscellaneous Reports raw data file
- 373 LSRs were properly excluded as directory listings (Bell South began reporting these in UNE Other (Non-Design) with September 2001 data)
- 204 LSRs were properly excluded as coin (payphone) services
- 62 LSRswere properly excluded because the L SR was received in the previous reporting month (BST began including L SRs received in the previous reporting
month and rejected/clarified in the current reporting month with August 2001 data)
- 14 L SRs were properly excluded because the product definition fields on the L SR could not be translated into any valid product category

Exc #144/
<0.5% M'SS
Impact

(PMR-4)

20 LSRs were excluded from raw data because they had not yet been mapped to an SQM-defined product category:
- 20 LSRsfor Resale Centrex or DID, which Bell South will begin reporting in the appropriate product categories with June 2002 data

The 20 improperly excluded L SRs that have not yet been addressed by BellSouth coding changes (Centrex or DID) represent 1.23% of the selected records. However,
Bell South has determined that the inclusion of the missing non-mechanized Resale Centrex L SRsin December 2001 and January 2002 datawould have aminima impact on the
reported results and no equity impact on the results for these data months.

Exc #145/

<0.5% MSS KPMG reported that BellSouth incorrectly excludes data between BARNEY Snapshot and NODS stages of the PM AP processthat go into the calculation of the non-
Impact mechanized orders for the FOC Timeliness SQM reports for June 2001.

(PMR-4) KPMG believes that BellSouth incorrectly excluded 6,526 non-mechanized transaction records between the BARNEY Snapshot (early stage data) and PMAPNODSV (raw
data) stages of the metrics data flow. Due to the large volume of L SRsidentified, BellSouth sdlected the first 653 recordsin the datafile provided by KPMG in order to identify
the data exclusion criteria applied to each LSR.
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619 of the 653 non-mechanized LSRs in question were excluded from BellSouth’s raw data files for the following reasons:
- 371 LSRs were properly excluded because they are LNP orders that appear in the appropriate BARNEY Miscellaneous Reports raw data file
- 120 L SRs were properly excluded as directory listings (Bell South began reporting these in UNE Other (Non-Design) with September 2001 data)
- 81 LSRs were properly excluded because the FOC return timestamp was null (indicating that no FOC was, nor should have been, returned)
- 22 LSRs were properly excluded as coin (payphone) services
- 24 LSRswere properly excluded because the product definition fields on the LSR could not be translated into any valid product category
- 1 L SR was excluded due to a service rep error in recording the FOC date
34 LSRs were excluded from raw data because they either had not yet been mapped to an SQM-defined product category or could not be accounted for using June business
logic:
- 30 LSRs with anull FOC return timestamp are counted via new business logic implemented with August 2001 data
- 4 LSRs for Resale Centrex, which BellSouth will begin reporting in the appropriate product categories with June 2002 data
The 5 improperly excluded L SRs that have not yet been addressed by Bell South coding changes (4 Centrex and 1 rep error) represent 0.77% of the selected records. However,
BellSouth has determined that the inclusion of the missing non-mechanized Resale Centrex L SRsin December 2001 and January 2002 data would have aminimal impact on the
reported results and no equity impact on the results for these data months.
<EX5%/#1|3|15/S KPMG Consulting reportsthat BellSouth cannot replicate the values in the Provisoning: % CompletiongAttemptswithout Noticeor <24 HoursNotice SQM report for
imopact the CLEC Aggregate (August 2001). KPMG Consulting found that BellSouth’sinstructionsin theRDUM areinsufficient for calculating themetricsvaluesfor this
SQM.
(PMR-5) This exception is the same as GA Exception 144.
04/26/02



BellSouth Telecommunications, Inc
Exhibit AJV-13

Florida Third Party Test Metrics Exceptions

FL Exc # MSS

Impact Issue Description & BellSouth Comments

KPMG cannot replicate the valuesin the LNP - Percent Missed I nstallation Appointments SQM report for the CLEC Aggregate for May 2001.

Exc #152/ KPMG has identified that Bell South does not provide sufficient RDUM instructions to replicate the reports for this metric. First, KPMG noted that Bell South’s RDUM did not
No MSS provide sufficient instructions to distinguish between end user and total missed appointments. Bell South modified the January 2002 RDUM v2.2.01 to add the appropriate

Impact replication steps. KPMG also noted that Bell South produced SQM reports for two product categories(LNP and UNE Loopw/ LNP), whereasthe Horida SQM listed only one
level of disaggregation (LNP). Once BellSouth transitioned the results reports for this metric from Barney to PMAP with November 2001 data, the existing RDUM replication
(PMR-5) instructions for the non-LNP Percent Missed Installation Appointments SQM reports became applicable to the LNP report. In addition, Bell South removed the extraneous

“UNE Loop w/ LNP” report from the PMAP website, but has not yet rolled up the entire portfolio of L NP-based productsintothisreport. BdlSouthimplemented afix for this
issue and KPMG iis currently retesting this metric with February 2002 data. This product rollup issue is unique to the SQM reports as Bell South reports fully disaggregated
LNP-based product resultsin the MSS. These documentation and product rollup issues have no impact on the results reported viathe MSS.

KPMG reportsthat BellSouth cannot replicate the valuesin the LNP — Total Service Order Cycle TimeSQM report for the CLEC Aggregatefor May 2001. KPMG
found that BellSouth’sinstructionsin the RDUM areinsufficient for calculating the metrics values for this SQM.

Exc #153/ KPMG has identified four specific issues related to deficiencies in Bell South’s RDUM v2.1.06 replication ingructions and the FHorida SQM for thismetric. First, KPMG noted
No MSS that BellSouth’s RDUM did not address the methodology by which a user should distinguish between mechanized, partially mechanized, and non-mechanized orders.

Impact BdISo uth added the required work steps to the RDUM v2.1.08 for July data. Second, KPM G noted that Bell South’ s exclusions related to Sunday and holiday hours were
improperly documented in the RDUM. BellSouth removed these instructions from RDUM v 2.1.12 following thetransition of the resultsreportsfor thismetric from Barney to
(PMR-5) PMAP with November 2001 data. Third, KPMG noted inconsi stencies between the interval buckets defined in the SQM and those applied to Bell South’ s results reports.
BellSouth submitted a red-lined SQM update to KPMG on December 13, 2001 to reflect the interval buckets as they appear on the SQM reports. Finaly, KPMG noted that
BellSouth’s RDUM did not provide adequate instructions for calculating the average interval. Following the trangtion of the resultsreportsfrom Barney to PMAP, BdllSouth
simply removed the original instructions specific to LNP-based products and pointed the user to the existing RDUM 2.2.01 cal culation instructions for the other Tota Savice
Order Cycle Timeproduct categories. KPMG is currently retesting this metric with February 2002 data. These documentation issues have no impact on the results reported via
the MSS.
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MSS | mpact
KPMG cannot deter minewhether BellSouth isproducing complete SQM reports, asordered by the Florida Public Service Commission, for the Metrics Calculations
Verification and Validation Review test due to conflicting information in the public order from the FPSC.
Exc #15/
No MSS KPMG noted inconsistencies between the FPSC-approved levels of disaggregation and approved benchmarks for five SQM metrics (Ordering: FOC Timeliness, Ordering:
I mpact LNP- FOC Interval Distribution and FOC Average Interval, Provisioning: LNP- Average Disconnect Timeliness Interval and Disconnect Timeliness Interval Distribution,

Ordering: Reject Interval (Trunks), and Ordering: Reject Intervals (Non-Mech)). Bell South agreed with the FPSC’ srecommendationsand implemented the necessary changes
(PMR-5) to the time bucket designations for the various SQMs. A series of fixes went in to better align the bucket designations to the established benchmarks and to keep consistency
across the levels of disaggregation, effective with July 2001 data. This allowed for the levels of disaggregation to include Partially -Mech, Non-Mech, and Trunks inaddtionto
the Fully-Mech reported intervals. Additionally, BellSouth submitted Version 3.00 SQM, which contained the proper time bucket designations compared to the ordered
benchmarks for al SQMs and submitted ared-line SQM outlining its proposed changes for the Provisioning: LNP-Disconnect TimdinessSQM. KPMG reviewed bath Verson
3.0 SQM and BellSouth’s redline SQM and successfully closed this exception. This documentation exception has no impact on the reported reports.

KPMG cannot replicate the values in the LNP Disconnect Timeliness I nterval & Average Disconnect TimdinessInterval SQM report for theCLEC Aggregatefor May
Exc #22/ 2000.

No MSS

Impact KPMG identified three issuesin this exception: 1) theinclusion of negative interval transactions, 2) an extraneous RDUM instruction, and 3) rounding errorsin assigning
transactions to the appropriate interval buckets. In response, Bell South began excluding negative interval transactions with April 2001 data, corrected the computation

(PMR-5) instructions for the average interval with the December 2001 RDUM v.2.1.12, and resolved a minor rounding error associated with the averageinterval caculation (15hrs 12
minvs. 15 hrs: 13 min), also with December 2001 data. KPMG successfully retested this metric with December 2001 data and moved this exception into the closure process.
BellSouth has asked the Commission not to rely on this measure in evaluating its 271 application since the results do not measure any meaningful aspect of BellSouth’s
performance in this area.

Exc #27/ KPMG cannot replicate the valuesin the Provisioning Troubles w/in 30 Days SQM report for the CLEC Aggregate for May 2000.

0,
<Oii]/; al\éItSS KPMG was unable to replicate the posted results for the Bell South Retail Design analog. BellSouth identified a discrepancy of 13 trouble records (or 0.05% of total troubles)in

September 2001 results and one trouble record (0.04% of total troubles) in October 2001 results. The discrepancy resulted from an incorrect date comparison as the work order
completion date was used instead of the service order completion date. BellSouth corrected the code and computation instructions effective with November 2001 data and the
(PMR-5) December RDUM v.2.1.12. These issues had no impact on BellSouth’ s reported equity results for September and October 2001 data. KPMG successfully retested thismetric
with November 2001 data and this exception has been closed.

This exception relates to GA exception 86.1, which was closed on January 9, 2002.

Exc #78/
No MSS KPMG has found that BellSouth’simplemented Metrics change control processisinconsistent with its documented M etrics change control process.

Impact
(PMR-3) KPMG found that Bell South does not always practice some of the required steps described in the Metrics Change Control Process manual. KPMG also examined BellSouth’s

Team Connection database, and observed that several metrics status descriptions were recorded in the database, but were not documented in the change control documentation.

04/26/02



BellSouth Telecommunications, Inc
Exhibit AJV-13

Florida Third Party Test Metrics Exceptions

FL Exc# Issue Description & BellSouth Comments
M SS | mpact
BellSouth updated the document, “Change Control Using Team Connection Implemented for PMAP, Version 1.1", on July 3, 2001. KPMG reviewed the updated
documentation and successfully retested the TeamConnection change request status reports after determining that all required steps, as documented, were being followed in
TeamConnection. KPMG has closed this exception and this change control process issue had no impact on the results reported via the MSS.
KPMG hasfound that BellSouth’s stated Business Rulesin the Florida Interim Performance Metrics SQM document for theNdificaion of CLEC | nterface Outages
Exc #81/ SQM isambiguous.
'\I‘r?]g"aff’ Specifically, KPMG believes that the following business rule is ambiguous as stated in the SQM:
(PMR- 2) “ This measurement is designed to notify the CLEC of interface outages within 15 minutes of BellSouth’s verification that an outage has taken place.”
BellSouth provided KPMG with ared-lined SQM with additional language clarifying the nature and definition of BellSouth’s verification process, aswell asthe “start” and
“stop” timestamps for both the 15 minute notification interval and the 20 minute outage duration. KPMG reviewed the changes proposed for the SQM and closed this
exception. This documentation issue had no impact on the results reported via the MSS.
E[\i(((): f/llég/ KPMG has found that BellSouth’s implemented metrics exclusions for the Loop Makeup Response Time—Manua SQM report for May 2001 areinconsstent with
| documented metrics exclusions.
mpact
(PMR-5) KPMG identified that while Bell South appeared to exclude weekend days from its calculations, this exclusion was not properly documented in the June, 1, 2001Revised Florida

SQM, version 3.00. BellSouth provided KPMG with ared-lined SQM on October, 19, 2001, reflecting the proper documentation for the weekend days excluson Falonvinga
review of this update, KPMG closed this exception. This documentation issue had no impact on the results reported viathe MSS.

KPMG reported that BellSouth incorrectly includes multiple instances of the same Service Order Number in NODS for the Average Completion Naticel nterval
Exc #125/ (ACNI) SQM for June 2001.
<0.5% MSS
Impact This issue has the same allegations as GA Exception 147 (DE 188). KPMG identified that BellSouth incorrectly included multiple instances of thesamesaviceorder number
for 2,641 unique service orders and different notice intervals for 2,211 unique service order numbersin its raw datafiles. BellSouth corrected these problems for August 2001
(PMR-4) data. However, these issues were reintroduced with November 2001 data (due to the implementation of additional ACNI coding changes) and KPMG identified multiple
instances of the same service order number for 44,651 unique service orders and different notice intervals for 501 unique service order numbers with November 2001 deta
BellSouth has again remedied the problem with the implementation of afix for December 2001 data. KPMG successfully retested and closed this metric with December 2001
data. Thisissue has no material impact on the results reported viathe MSS.

KPMG cannot replicate the valuesin theLNP - FOC Timeliness SQM report for the CLEC Aggregate for July 2001.

Exc #132/
ll\lo MSs KPMG has identified two issues in this exception: 1) an inadequate Barney-to-PMAP raw datatransfer process, and 2) coding errorsin defining the interval buckets. Thefirst
mpact issue refers to the fact that the raw data and results reports for this metric are produced in Barney and uploaded to PMAP for delivery and presentation via the website
(PMR-5) Although both of the Barney outputs were originally correct, a deficiency in the file transfer process caused the loss of some raw data records being uploaded to PMAP.
BellSouth implemented afix for this issue beginning with October 2001 data. This issue only impacted the raw dataprovided. The posted metric resultswere correct. For the
second issue, KPMG could not match BellSouth’s results for two interval buckets due to coding errors. BellSouth will implement a fix with February 2002 data to ensurethat
the appropriate data and results are reported in these interval buckets. These interval bucket coding issues have no impact on the results reported viathe MSS and this exception
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has been closed.

Exc #146/
<0.5% MSS
Impact
(FL Specific)

(PMR-5)

KPMG reportsthat BellSouth cannot replicate the values in the Percent Repeat Troubles w/in 30 Days SQM report for the CLEC Aggregatefor August 2001.

During KPMG retesting with November 2001 data, BellSouth identified the inappropriate inclusion of test transactionsinitsresult calculations. Bell South implemented thefix
to exclude test lines and troubles from the results cal culations beginning with December 2001 data. Bell South’s impact analysis identified no test transactions present in
October 2001 data and only 26 test transactions (or 0.004% of total troubles) presentin November 2001 data. Thesetest orderswere adirect result of KPMG third party testing
in Florida. BellSouth did not identify any test orders in the October through December results for Georgia or Louisiana. KPMG successfully replicated these reports with
December 2001 data and closed this exception. This coding issue had no impact on the Georgia and L ouisiana results reported via the MSS.

Exc #147/
<0.5% MSS
Impact

(PMR-5)

KPMG reportsthat BellSouth cannot replicate the values in the Maintenance Average Duration SQM report for CLEC Aggregate for August 2001.

This exception is similar to Florida Exception 146 and the same issues apply for this metric. KPMG successfully replicated these reportswith December 2001 dataand dosed
this exception. This coding issue had no impact on the Georgia and Louisiana results reported via the M SS.

Exc #150/
No MSS
Impact

(PMR-4)

KPMG reportsthat BellSouth incorrectly includes multiple instances of the same order in NODS for the FOC Timeliness SQM for September 2001.

BellSouth asserts that it does not incorrectly include records in the FOC Timeliness SQM report. Each submission of an LSR is represented by a unique rg_id (ReouesId),
which isa PMAP system generated field, in the NODS stage of the data. When producing the SQM report, PMAP counts only one instance of auniquerq_id to insure that each
L SR submission is counted only once. In September 2001 data, the SQM report was correctly counting only oneinstance of an LSR submission. However, the September
2001 RDUM did not contain the proper instructions to count only one instance of anrq_id. This has been corrected with the January 2002 RDUM version 2.2.1 by insertingthe
appropriate instructions that would locate and remove any records that contain a duplicate rq_id, while keeping one record. This issue has no impact on the MSS results
reported against the benchmark and has entered into the closure process.

Exc #154/
>0.5% MSS
Impact in
Florida Only
<0.5% MSS
Impact in
Other States

(PMR-5)

KPMG reportsthat BellSouth cannot replicate the values in the Coordinated Customer Conversions I nterval SQM report for the CLEC Aggregatefor August 2001.

KPMG hasidentified three issues in this exception: 1) improper inclusion of pending and cancelled orders, 2) improper inclusion of test CLEC orders, and 3) incorrect
documentation for interval buckets. Initially, KPMG could not replicate the Bell South-reported resultsfor Loop w/ LNPinterval buckets and the sum totdl of dl intervals (the
denominator for the various interval buckets) due to a Bell South coding error that included pending and cancelled ordersin the results calculations. Only 5 pending/cancelled
orders out of the 2624 Loop with LNP orders (0.19%) were improperly included in the October 2001 results. Bell South implemented a coding fix to exclude these orders
beginning with November 2001 data. Following the KPMG retest of November 2001 data, Bell South discovered a coding error that improperly included test ordersin the
results calculations. BellSouth identified 15 such records included in Florida results calculations between November and December 2001. The inclusion of these 15 test
transactions out of the 2685 orders in the December 2001 results calculations yielded an impact of 0.56%. The fix to exclude test orders from the results calculations was
implemented with January 2002 data. These test orders were a direct result of KPMG third party testingin Florida BellSouth did not identify any test ordersin the October
through December results for Georgiaor Louisiana. KPMG aso noted inconsi stencies between the interval buckets defined in the SQM and those gpplied to BellSouth’ s results
reports. BellSouth submitted aredlined SQM update to KPMG on December 13, 2001 to reflect the interval buckets as they appear on the SQM reports. The documentation
issue had no impact on the results reported via the MSS, and the coding issues had no material impact on the results reported viathe MSS. This exception has entered the
closure process.
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1 The closed exceptions in this exhibit only include those exceptions resulting from the tests of the version 3.00 SQM adopted June 1, 2001.

04/26/02

BellSouth Telecommunications, Inc
Exhibit AJV-13

1



AJV-14



EXHIBIT NO. AJV-14

Interim SEEM Plan



@ BELLSOUTH®

Self-Effectuating
Enforcement Mechanism
Administrative Plan (SEEM) ..

~a
Py

ST
Ras--9

Interim Tennessee Plan

Exhibit AJV-14

Version 2.1

Updated April 26, 2002



@ BELLSOUTH®

Interim Tennessee Plan

‘Exhibit AJV-14

Revision History

Date Version Notes
01/30/02 Version 1.0 | Conversion from Word to Frame using source document
filed with MS PSC h
03/04/02 | Version 1.1 Added three levels of disaggregation for Service Order
Accuracy to Tier 2 Measures, Appendix B.
03/06/02 | Version 1.2 Modified disaggregation levels for SOA (Tier 2, Appendix
B)' ~
- 94/11/02 | Version 2.0 Using Version 2.1 of the Georgia plan as a base, create a . -
I L new Tennessee plan & add “Exhibit ATV-4”_designation. ‘
© 04/22/02 | Version 2.1 ~ | Change references to public service é;c:)_ﬁljl‘i.ssion to Teén- B
nessee regulatory authority. LR -
Updated April 26, 2002 Version 2.1 Page ii



@ BELLSOUTH®

Interim Tennessee Plan - Exhibit AJV-14 TaBIe of Conter;ts

Administrative Plan

0D . e |5
REDOTt g . . e 1-1
Review of Measurements . . ... .. ...t te ittt ittt ittt i e et e et et ettt e 1-1
Enforcement MechaniSms ............ ..ottt P 1-2
Appendix A: Fee Schedule
Table-1: Liquidated Damages For Tier-1 Measures (Per AffectedItem) ................................ A2
Table-2: Remedy Payments For Tier-2 MEasures .. ... ... ...ttt ittt iieeiaaean. A-2
Appendix B: SEEM Submetrics
Tier 1 Submetrics =~ ..........: S e e B-2 - -
Tier 2 SUbMEMTICS .17 . . . ... e e B4
»Tier3Submétﬁc'si.".‘-...z-.-r...............................t.......:v ..... . _
Appendix C: Statistical Properties and Definitions
Necessary Properties for a Test Methodology . .. ... ..ot e e
Measurement TyPes . . ... ... e
Testing Methodology — The TruncatedZ .................................. e e e e
Proportion Measures ......................... e e e e e e
Rate Measures ..................... e e
Mean MEasUures . .. ..ottt ittt e e e e e e
Ratio MEASUTES . . ..ottt ettt e ettt et e e e e e e e
Appendix D: Statistical Formulas and Technical Description
Notation and Exact Testing Distributions ... ... .. . i it D-2
Calculating the Truncated Z . . . ... ... i e e e D-6
Calculate Cell Weights (W) ... oottt i e et ettt D-6
Mean or Ratio MeasUIe . . ... .. .ottt ettt it i e D-6
Proportion MEasure . ... ...ttt e e D-6
Rate Measure ... ... ... . e e D-6
Calculatea Z Value (Zj) foreach Cell . ... ... ... i i e D-7
Mean Measure .............. e BT D-7
Proportion Measure ............. B e e D-8
Rate Measure ................... e D-9
RatioMeasure. . . .................. e e D-9
Obtain a Truncated Z Value foreach Cell (Z*)) ......... ... i D-9
Calculate the Theoretical Mean and Variance . . ...... e e e D-10
Mean Measure ... ... .ottt e e D-10
Proportion Measure . .. ... ... .. e e D-11
Rate MeasUre . .. ... ... ittt ettt e D-11
RAtioO MEASUTE. . . ..o\ et et ettt ettt et e e e e e e D-11
Calculate the Aggregate Test Statistic (ZT) . ... ...ttt ittt D-11
The Balancing Critical Value. . .. ... ... .. .. i D-12
Mean Measure . . ... ..ottt it e e i e e D-13
Proportion Measure . . ......... .. ... ... ... ..., e D-14 ~
Rate Measure . .. ... ... .ot i i e D-15
Ratio Measure . ......... ... it ettt D-17
Determining the Parameters of the Alternative Hypothesis ............... ... ... . .cociunn.. D-17
Updated April 26, 2002 Version 2.1 Page iii



@ BELLSOUTH®

Interim Tennessee Plan - Exhibit AJV-14 Table of Contents
DeciSion Process. . ..o oot e e e e D-18 -

Appendix E: BST SEEM Remedy Calculation Procedures - -

Tier-1 Calculation For Retail Analogues . ... ...ttt i i ittt et et et e et et ans E-2
Example: CLEC-1 Missed Installation Appointments (MIA) for Resale POTS ..................... E-3
Example: CLEC-1 Order Completion Interval (OCI) for Resale POTS ... ............... . E-4 ~

Tier-2 Calculation For Retail Analogues . ...ttt e E-5
Example: CLEC-A Missed Installation Appointments (MIA) for Resale POTS .................... E-5
Example: CLEC-A Missed Installation Appointments for 1Q00 . ............... ... ............ E-6

Tier-1 Calculation For Benchmarks .. ........... ... E-7
Example: CLEC-1 Percent Missed Due Dates for Collocations ................................. E-7

Tier-1 Calculation For Benchmarks (In The Form Of ATarget) .............coiiiiiiiiiin.. E-8
Example: CLEC-1 Reject Timeliness ................ e E-8

Tier-2 CalculationsFor Benchmarks ............ S L E9- . -

- Appendix F: Index 7 ] , - -
Updated April 26, 2002 Version 2.1 Page iv



® BELLSOUTH"

Interim Tennessee Plan - Exhibit AJV-14

Administrative Plan

1. Scope

1.1 This Administrative Plan (“Plan”) includes Service Quality Measurements (“SQM?”) with corresponding
Self Effectuating Enforcement Mechanisms (“SEEM”) implemented by BellSouth pursuant to the Orders
issued by the Georgia Public Service Commission (the “Commission™) on January 12, 2001 and May 7,

2001, in Docket 7892-U.

1.2 All exhibits referred to in this plan are located on the BellSouth Performance Measurement Reports website

at:

https://pmap.bellsouth.com .

2. Reporting

2.1 In f)roviding services pursuant to the Interconnection Agreements beﬁ)@s_en BellSouth and each CLEC,

BellSouth will report its performance to each CLEC in accordance’witﬁBellSouth‘s SQMs and applicable

SEEMs, which are posted on the Performance Measurement Reports websife.

22 BellSouth will make performance reports available to each CLEC on a monthly basis. The reports will
contain information collected in each performance category and will be available to each CLEC via the
Performance Measurements Reports website. BellSouth will also provide electronic access to the raw data
underlying the SQMs.

2.3 Preliminary SQM reports will be posted on the Performance Measurements Reports website by 8:00 A M.

EST on the 21st day of each month or the first business day after the 21st for the previous month's

performance. Final validated SQM reports will be posted by 8:00 A.M. EST on the Iast day of the month.

SQM reports not posted by this time will be considered late for SEEM purposes.

24 Preliminary SEEM reports will be posted on the Performance Measurements Reports website by 8:00 A.M.
EST on the last day of each month or the first business day after the last day of the month for the previous
month's performance. Final validated SEEM reports will be posted on the 15th of the month, following the
final validated SQM report. '

2.5 BellSouth shall pay penalties to the Tennessee Regulatory Authority (the “TRA” or “Authority”), in the

aggregate, for late or incomplete reports on the following progressive sliding scale:

3. Review of Measurements

1-7
8-15
16-30
31+

dayé '

days
days
days

$5,000
$10,000
$40,000
$5,000 per day

-

3.1 Beginning six months after implementation and annuaily thereafter BellSouth will review the SQMs and the
SEEMS. All modifications to the SQMs will be approved by the Authority. Each CLEC may provide input
regarding any suggested additions, deletions or other modifications to the SQMs or the SEEMS. BellSouth
will provide notice of all changes to the SQMs via the Performance Measurement Reports website.

32 BellSouth acknowledges that the Authority reserves the right to modlfy the SQMs or the SEEMS plan at any
time it deems necessary upon Authority order.
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4. Enforcement Mechanisms -

4.1 Definitions -

4.1.1  Enforcement Measurement Elements — the performance measurements identified as SEEM
measurements within the SQM.

4.12  Enforcement Measurement Benchmark — a competitive level of performance negotiated by -
BellSouth used to evaluate the performance of BellSouth and each CLEC where no analogous retail
process, product or service is feasible.

4.13  Enforcement Measurement Compliance — comparing performance levels provided to BellSouth
retail customers with performance levels provided by BellSouth to the CLEC customer.

4.1.4  Test Statistic and Balancing Critical Valye — the means by which enforcement will be determined
using statistically valid equations. The Test Statistic and Balancing Critical Value are set forthin -
. - Exhibit C located on the Performance Measurements Reports website, incorporated hergin by this
~- _ reference. Lo

4.1.5  Cell-a grouping of transactions at which like-to-like compariSons are made. For example, all
BellSouth retail POTS services, for residential customers; reqiiting a dispatch in a particular wire
center, at a particular point in time will be compared directly to CLEC resold services for
residential customers, requiring a dispatch, in the same wire center, at a particular point in time.
When determining compliance, these cells can have a positive or negative Test Statistic. See
Exhibit C located on the Performance Measurements Reports website, incorporated herein by this

reference.

4.1.6  Affected Volume — that proportion of the total impacted CLEC volume or CLEC Aggregate volume
for which remedies will be paid.

4.1.7  Delta — a measure of the meaningful difference between BellSouth performance and CLEC
performance. For individual CLECs the Delta value shall be .50 and for the CLEC aggregate the
Delta value shall be .35.

4.1.8  Parity Gap —refers to the incremental departure from a compliant-level of service. This is also
referred to as “diff” in the Statistical paper located at Exhibit C located on the Performance
Measurements Reports website, incorporated herein by this reference.

4.19  Tier-1 Enforcement Mechanisms — self-executing liquidated damages paid directly to each CLEC
when BellSouth delivers non-compliant performance of any one of the Tier-1 Enforcement
Measurement Elements for any month as calculated by BellSouth.

4.1.10 Tier-2 Enforcement M'ec:hang:sms — assessments paid directly to the Tennessee Regulatory
Authority or its designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive
monthly failures in which BellSouth performance is out of compliance or does not meet the
benchmarks for the aggregate of all CLEC data as calculated by BellSouth for a particular Tier-2
Enforcement Measurement Element.

4.1.11 Tier-3 Enforcement Mechanisms — the voluntary suspension of additional marketing and sales of
long distance services triggered by excessive repeat failures of those specific submeasures as
defined in Exhibit B located on the Performance Measurements Reports website, incorporated
herein by this reference until BellSouth performance improves.
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4.2 Application -

42.1  The application of the Tier-1, Tier-2, and Tier-3 Enforcement Mechanisms does not foreclose ether
legal and regulatory claims and remedies available to each CLEC.

4.2.2  Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission
against interest or an admission of liability or culpability in any legal, regulatory or other
proceeding relating to BellSouth's performance. The payment of any Tier-1 Enforcement -
Mechanisms to each CLEC shall be credited against any liability associated with or related to
BellSouth's service performance.

4.2.3  Itisnot the intent of the Parties that BellSouth be liable for both Tier-2 Enforcement Mechanisms
and any other assessments or sanctions imposed by the Authority. CLECs will not oppose any
effort by BellSouth to set off Tier-2 Enforcement Mechanisms from any additional assessment
imposed by the Authority. * ’

42.4  The Enforcement Mechanisms contained in this Plan have. been provided by BellSouth in orderto =
- ~- _ maintain compliance between BellSouth and each CLEC. Therefore CLECs may not use the
. existence of this section or any payments of any Tier-1 or Tier-Z Enforcement Mechanisms tinder
this section as evidence that BellSouth has not complled w_"Hm;has violated any state or federal
law or regulation. :

4.3 Methodology

43.1  Tier-1 Enforcement Mechanisms will be triggered by BellSouth's failure to achieve applicable
Enforcement Measurement Compliance or Enforcement Measurement Benchmarks for each CLEC
for the State of Tennessee for a given Enforcement Measurement Element in a given month.
Enforcement Measurement Compliance is based upon a Test Statistic and Balancing Critical Value
calculated by BeliSouth utilizing BellSouth generated data. The method of calculation is set forth in
Exhibit D located on the Performance Measurements Reports website, incorporated herein by this
reference.

43.1.1 Tier-1 Enforcement Mechanisms apply on a per transaction basis for each negative cell
and will escalate based upon the number of consecutive months that BellSouth has
reported non-compliance.

4.3.1.2 The Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance
Measurement Reports website in Table-1 of Exhibit A, incorporated herein by this
reference. Failures beyond Month 6 will be subject to Month 6 fees.

43.2  Tier-2 Enforcement Méechanisms will be triggered by BellSouth's failure to achieve applicable
Enforcement Measurement Compliance or Enforcement Measurement Benchmarks for the State
for given Enforcement Measurement Elements for three consecutive months based upon a
statistically valid equation calculated by BellSouth utilizing BellSouth generated data. The method
of calculation is set forth in Exhibit D located on the Performance Measurements Reports website,
incorporated herein by this reference. -

4.3.2.1 Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLEC data generated by
BellSouth, on a per transaction ba51s for each negative cell for a particular Enforcement
Measurement Element.

4.3.2.2 The Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown on the
Performance Measurement Reports website in Table-2 of Exhibit A, incorporated herein
by this reference.
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433  Tier-3 Enforcement Mechanisms will be triggered by BellSouth's failure to achieve Enforcement —
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given
Enforcement Measurement Elements for three consecutive months. The method of calculatioft for
specified submeasures is identical to the method of calculation for Tier-2 Enforcement
Mechanisms as described above. The specific submeasures which are the mechanism for triggering
and removing a Tier-3 Enforcement Mechanism are described in Exhibit B on the Performance
Measurement Reports website, incorporated herein by this reference...

44 Payment of Tier-1 and Tier-2 Amounts

4.4.1  IfBellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to a CLEC
or an obligation to remit Tier-2 Enforcement Mechanisms to the Authority or its designee,
BellSouth shall make payment in the required amount on the day upon which the final validated
- SEEM reports are posted on the Performance Measurements Reports website as set forth in Sectlon
. T 2.4 above. . i

© 4 4 2 -+ For each day after the due date that BellSouth fails-to paya CLEC the requlred amount, BellSouth -
will pay the CLEC 6% simple interest per. annum. ——r ;

~
et

443  For each day after the due date that BellSouth fails to. pay ‘the Tier-2 Enforcement Mechanisms,
BellSouth will pay the Authority an additional $1,000 per day.

444  Ifa CLEC disputes the amount paid to for Tier-1 Enforcement Mechanisms, the CLEC shall submit
a written claim to BellSouth within sixty (60) days after the date of the performance measurement
report for which the obligation arose. BellSouth shall investigate all claims and provide the CLEC
written findings within thirty (30) days afier receipt of the claim. If BellSouth determines the CLEC
is owed additional amounts, BellSouth shall pay the CLEC such additional amounts within thirty
(30) days after its findings along with 6% simple interest per annum.

4.4.5  BellSouth may set off any SEEMS payment to a CLEC against undisputed amounts owed by a
CLEC to BellSouth pursuant to the Interconnection Agreement between the parties which have not
been paid to BellSouth within ninety (90) days past the Bill Due Date as set forth in the Billing
Attachment of the Interconnection Agreement.

44.6  Attheend of each calendar year, BellSouth will have its independent auditing and accounting firm
certify that the results of all Tier-1 and Tier-2 Enforcement Mechanisms were paid and accounted
for in accordance with Generally Accepted Account Principles (GAAP).
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4.5 Limitations of Liability -

45.1  BellSouth will not be responsible for CLEC acts or omissions that cause performance measures fo
be missed or fail, including but not limited to accumulation and submission of orders at
unreasonable quantities or times or failure to submit accurate orders or inquiries. BellSouth shall
provide each CLEC with reasonable notice of such acts or omissions and provide each CLEC any
such supporting documentation. :

4.5.2  BellSouth shall not be obligated for Tier-1, Tier-2 or Tier 3 Enforcement Mechanisms for non-
compliance with a performance measure if such non-compliance was the result of an act or
omission by a CLEC that is in bad faith.

4.5.3  BellSouth shall not be obligated to pay Tier-1 Enforcement Mechanisms or Tier-2 Enforcement
Mechanism for non-compliance with a performance measurement if such non-compliance was the
result of any of the following: a Force Majeure event as set forth in the General Terms and

= Conditions of the Interconnection Agreement between BellSouth and each CLEC; anactor- - - ~_--
omission by a2 CLEC that is contrary to any of its obligations under its Interconnection Agreement

= ---with BellSouth; an act or omission by a CLEC that-is confrary to-any of its obligations under the— .
Act, Authority rule, or state law; an act or omission associatet with third-patty systems or

equipment. .

4.6 Enforcement Mechanism Cap

4.6.1  BellSouth's total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shall be
collectively capped at 44% of net revenue per year for the state of Tennessee.

4.6.2 Ifprojected payments exceed the state cap, a proportional payment will be made to the respective
parties.

4.6.3  If BellSouth's payment of Tier-1 and Tier-2 Enforcement Mechanisms would have exceeded the
cap referenced in this plan, a CLEC may commence a proceeding with the Authority to
demonstrate why BellSouth should pay any amount in excess of the cap.

4.6.4  Each CLEC shall have the burden of proof to demonstrate why, under the circumstances, BellSouth
should have additional liability.

_ 4.7 Audits

4.7.1  All auditing provisions of the Interconnection Agreement between BellSouth and each CLEC shall
remain in full force and effect.

472  Ifrequested by the Authority or a CLEC invoking its contractual audit rights, BellSouth will
undergo a comprehensive audit of the aggregate level reports for BellSouth and the CLECs for each
of the next five (5) years, to be-.conducted by an independent third party. The results of the audit
will be made available to all parties subject to a confidentiality agreement. An aggregate level audit
includes the following:

1. Costs of all audits shall be borne 50% by BellSouth and 50% by a CLEC or CLEC:s;
The independent third party auditor shall be selected by mutual agreement of BellSouth and
the Authority with input from the CLEC or CLECs;

3. BeliSouth, the Authority and the CLEC or CLECs shall determine the scope of the audit.
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4.8 Dispute Resolution

4.8.1 Notwithstanding any other provision of the Interconnection Agreement between BellSouth and -
each CLEC, any dispute regarding BellSouth's performance or obligations pursuant to this Plan
shall be resolved by the Authority.
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1.  Table-1: Liquidated Damages For Tier-1 Measures (Per Affected ltem) -

e

Performance Measurement Month 1 Month 2 Month3 Month4 Month 5 | Month 6
Pre-Ordering $20 $30 $40 $50 560 $70
Ordering $40 $50 360 $70 380 $90
Provisioning $100 $125 $175 $250 $325 $500
Provisioning UNE $400 $450 $500 $550 $650 $800
(Coordinated Customer Conversions)

Maintenance and Repair $100 $125 $175 $250 $325 $500
Maintenance and I_igpair UNE ' $400 $450 $500 ;$5_50 . $650 $§00
LNP T $150 $250 | $500 &ﬁeg $700 $800
Billing $1.00 $1.00 ($1.00 | 81000 | $1.00 $1.00
IC Trunks $100 $125 $175 $250 $325 $500
Collocation $5,000 $5,000 $5,000 $5,000 $5,000 $5,000

2. Table-2: Remedy Payments For Tier-2 Measures

Performance Measurement

Per Affected Item

OSS/Pre-Ordering $20
Ordering $60
Provisioning $300
Provisioning-UNE (Coordinated Customer Conversions) T 8875
Maintenance and Repair ) $300
Maintenance and Repair-UNE $875
Billing $1.00
LNP $500
IC Trunks $500
Collocation $15,000
Change Management $1,000
Service Order Accuracy 350
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